Annual Report 2010 - 2011

A city of choice and opportunity in a natural environment
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introduction
This Annual Report along with the 2010-2011 Financial Statements and State of the Environment Report
contain all the information necessary to ensure compliance with the Annual Report requirements detailed in
the Local Government Act 1993. Appendix five contains the Annual Report checklist and the relevant page
references.
Background
The 2010-2011 Annual Report has been structured to address the objectives, strategies and projects
outlined in Council’s 2010-2013 Management Plan.
The 2010-2013 Management Plan was developed in line with Council’s statutory requirements. In
developing the Management Plan, Council was mindful of the requirements of the Division of Local
Government’s Integrated Planning and Reporting Framework (IPR). Therefore, the structure of the plan is
loosely based around the requirements of the Community Strategic Plan required under the IPR framework.
For the first time, Council’s Management Plan outlined a set of corporate performance indicators known as
CPI’s. Council continues to develop measures for reporting against these indicators which will be included in
Council’s next Annual Report.
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about Campbelltown
The city
Campbelltown City continues to develop into a major centre for employment, transport, education, retail,
health and community services.
Located just 50 minutes from the Sydney CBD and within easy reach of major road and rail links to the
Southern Highlands, Canberra, the Blue Mountains and the South Coast beaches, Campbelltown offers a
unique blend of city opportunities in a natural setting to its 150,000 residents.
The continued growth of quality residential, commercial and industrial developments are redefining the
city’s urban living, working and recreational lifestyle. Council also continues to work closely with the
community to improve local employment opportunities and areas for future business growth.
At the same time, Council is proactive in its environmental conservation and sustainability measures,
ensuring that environmental assets like our rivers and bushland are properly managed for current and future
generations.
Campbelltown also boasts a rich cultural heritage. The original inhabitants of the land were the Dharawal
Aboriginal people and today, Campbelltown still has one of the largest populations of people identifying as
Aboriginal and Torres Strait Islanders in NSW.
The first Europeans settled in Campbelltown in the early 1800s and the city was named ‘Campbell-Town’ by
Governor Lachlan Macquarie in honour of his Scottish-born wife, Elizabeth Campbell. The city is home to an
impressive portfolio of heritage listed buildings, sites and pioneer cemeteries and Aboriginal heritage places.
Campbelltown City Council is committed to continuing to work with the local community to ensure the
future development of the city plays a pivotal role in Sydney and its surroundings.
Campbelltown… the capital of Macarthur.
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about Campbelltown
The organisation
Council has five Divisions, led by the General Manager and four Directors.

NB: This structure was implemented on 25 July 2011

Staff Numbers
Division

Headcount

Full Time Equivalent

General Manager

43

43

Business Services

77

77

Planning and Environmental Services

100

100

City Services

198

196

Community Services

254

214

Total Council

672

630
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about Campbelltown
Office of the General Manager, led by Paul Tosi

City Services, led by John Hely

The General Manager, while responsible for
Council’s operations as a whole, has three
sections that report to him directly. They are
responsible for media; marketing; tourism;
events; internal audit; occupational health and
safety; workers compensation; risk management;
business process management and The

City Services is responsible for the construction
and maintenance of roads, buildings, parks and
drainage infrastructure; emergency services;
flood mitigation; road and community safety and
city improvements (graffiti management,
landscaping and tree planting programs).

Government Information (Public Access) Act
2009. The following Directors also report to the

Community Services, led by Lindy Deitz

General Manager:

Community Services is responsible for
community development; library services;
children’s services; health promotion services;
leisure services; sport and recreation activities
and cultural services.

Business Services, led by Michael Sewell
Business Services is responsible for administration
relevant to the efficient operation of Council
meetings; customer service; management of
property portfolio and associated property
matters;
information
management
and
technology; human resources; Macarthur
Regional Organisation of Councils (MACROC)
and financial management (including tax, rates,
revenue).

Our vision
A city of choice and opportunity in a natural
environment.
Our mission
Council’s mission is to

Planning and Environmental Services, led by Jeff
Lawrence
Planning and Environmental Services is
responsible for urban and environmental
planning
and
control;
environmental
management; waste services; development
assessment and compliance programs (including
food, parking, companion animals, signage, litter
and dumping).

• deliver exceptional service to customers
• provide best value services to the
community
• conduct all business in an ethical manner
• consult with and engage the local
community
• be committed to continuous
improvement and best practice across all
aspects of business and service delivery
• provide a safe environment for staff and
visitors alike.

Our values
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your Councillors 2010 -2011
Council meets twice a month, once as a full Council and once through four Committees. The general public
are able to attend all Council and Committee meetings. They are also allowed to contribute to discussions at
the Committee meetings. The table below indicates the membership of Council’s Committees and Sub
Committees. Each year Council elects a Mayor and Deputy Mayor and also, nominates the membership of all
Committees and Sub Committees of Council.
Minutes and papers for the Council meetings and Committee meetings can be found on Council’s website.
The table below refers to Committee membership for the period of September 2010 through to September
2011, in which the Mayor and Deputy Mayor were elected for the 12 month period. Local Government
elections will be held in September of 2012.
Note: Mayoral elections will be held in September 2011.

Mayor Cr Paul Lake
Corporate Governance Committee
City Works Committee
Planning and Environment Committee
Community Services Committee
Audit Committee
Australia Day Awards Sub Committee
Campbelltown International Relations Sub Committee (Chairperson)
Innovation and Performance Sub Committee (Chairperson)
MACROC

Deputy Mayor Cr Sue Dobson
Corporate Governance Committee (Chairperson)
City Works Committee
Audit Committee
Campbelltown International Relations Sub Committee
Innovation and Performance Sub Committee

Cr Fred Borg
Corporate Governance Committee
City Works Committee
Accessibility Advisory Sub Committee (Vice Chairperson)
Campbelltown International Relations Sub Committee
Festival of Fisher’s Ghost Sub Committee
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your Councillors 2010 -2011
Cr Julie Bourke
Community Services Committee
Planning and Environment Committee
Aboriginal Advisory Sub Committee
Campbelltown International Relations Sub Committee
Glenalvon Sub Committee (Chairperson)
Heritage Protection Sub Committee (Chairperson)
Riverfest Sub Committee (Chairperson)
MACROC (alternate)

Cr Anoulack Chanthivong
Corporate Governance Committee
City Works Committee
Campbelltown International Relations Sub Committee
Riverfest Sub Committee (Vice Chairperson)
MACROC

Cr Wal Glynn
Community Services Committee
City Works Committee
Aboriginal Advisory Sub Committee
Campbelltown International Relations Sub Committee
Youth Advisory Sub Committee (Chairperson)

Cr George Greiss
Corporate Governance Committee
Planning and Environment Committee
Campbelltown International Relations Sub Committee
Sports Liaison Sub Committee (Chairperson)
Youth Advisory Sub Committee (Vice Chairperson)
Traffic Committee (Chairperson)
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your Councillors 2010 -2011
Cr Paul Hawker
Corporate Governance Committee
Planning and Environment Committee
Campbelltown Arts Centre Sub Committee
Campbelltown International Relations Sub Committee
Community Safety Sub Committee (Chairperson)

Cr Rudi Kolkman
Community Services Committee
Planning and Environment Committee (Chairperson)
Australia Day Awards Sub Committee
Campbelltown International Relations Sub Committee
Campbelltown Arts Centre Sub Committee (Chairperson)
Festival of Fisher’s Ghost Sub Committee (Chairperson)
Innovation and Performance Sub Committee

Cr Russell Matheson
Corporate Governance Committee
Planning and Environment Committee
Campbelltown International Relations Sub Committee

Cr Meg Oates
Community Services Committee (Chairperson)
Planning and Environment Committee
Campbelltown International Relations Sub Committee
Glenalvon Sub Committee (Vice Chairperson)
Heritage Protection Sub Committee (Vice Chairperson)
Campbelltown Arts Centre Sub Committee (Vice Chairperson)
Innovation and Performance Sub Committee
MACROC

8

your Councillors 2010 -2011
Cr Jai Rowell
Community Services Committee
City Works Committee (Chairperson)
Australia Day Awards Sub Committee
Campbelltown International Relations Sub Committee
Festival of Fisher’s Ghost Sub Committee
Innovation and Performance Sub Committee

Cr Aaron Rule
City Works Committee
Corporate Governance Committee
Campbelltown International Relations Sub Committee

Cr Mollie Thomas
Community Services Committee
City Works Committee
Accessibility Advisory Sub Committee (Chairperson)
Australia Day Awards Sub Committee (Chairperson)
Campbelltown International Relations Sub Committee
Community Safety Sub Committee (Vice Chairperson)
Festival of Fisher’s Ghost Sub Committee (Vice Chairperson)

Cr Bob Thompson
Community Services Committee
Planning and Environment Committee
Campbelltown International Relations Sub Committee
MACROC
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your Councillors 2010 -2011
Other members of Council’s Committees and Sub Committees are as follows:
Australia Day Awards Sub committee
Campbelltown Art Centre Sub Committee
Festival of Fisher’s Ghost
Innovation and Performance Sub Committee
Traffic Committee Sub Committee

General Manager or nominee
General Manager or nominee
General Manager or nominee
Manager Communications and Marketing
General Manager
Director Business Services
Director City Services
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highlights for the year
NAIDOC Week - 5 to 12 July 2010

Riverfest - 12 September 2010

NAIDOC Week activities were held to celebrate
the history, culture and achievements of
Aboriginal and Torres Strait Islander people.

Riverfest continued to promote cultural and
environmental awareness in our community.

As part of the local celebrations, Council hosted
a flag raising ceremony at the Civic Centre,
followed by a street march and Family Fun and
Culture Day at Koshigaya Park.

The popular family event featured a variety of
multicultural entertainment, as well as
informative stalls and free interactive
workshops, from envirocraft to Recyc-Olympics.

Festival of Fisher’s Ghost - 4 to 14 November
2010

National Tree Day - 1 August 2010
National Tree Day 2010 involved a number of
native trees and shrubs, being planted at the
following sites:




Minto Basin, Minto
Ardrossan Reserve, St Andrews
Noorumba Reserve, Gilead.

Campbelltown City Garden Competition September 2010
The Campbelltown City Garden Competition
attracted more than 45 entrants in a number of
categories.

A ghostly sighting more than 180 years ago, in a
paddock on the outskirts of Sydney, has gone
on to inspire not only a legend, but one of
Australia’s
biggest
annual
community
celebrations.
The Festival of Fisher’s Ghost, held each
November in Campbelltown, has become
synonymous with the city, and an intrinsic part
of Campbelltown’s heritage and character. The
Street Parade heralds the start of a jam-packed
10-day program of events and activities,
including the Street Fair, carnival and fireworks
spectacular, Fisher’s Gig, Fisher’s Ghost Art
Award, Fisher’s Ghost Extreme Skate
Competition, Fisher’s Kids and the Fisher’s
Ghost Fun Run.
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highlights for the year
Campbelltown Christmas Carols - 4 December
2010
The 2010 Campbelltown City Christmas Carols
were held at the Campbelltown Arts Centre
amphitheatre. A host of entertainers and local
choirs, performed during the evening, with
highlights including a visit from Santa and the
lighting of the giant community Christmas tree.

Australia Day - 26 January 2011
Council hosted ceremonies, activities and
entertainment across two locations in Ingleburn
and Campbelltown, to celebrate Australia Day
2011.
Activities included the presentation of the
Australia Day awards, citizenship ceremony,
staged entertainment, rides, stalls fireworks and
more.

New Year’s Eve - 31 December 2010
The 2010 New Year’s Eve celebrations were
held at Koshigaya Park, Campbelltown.

Clean Up Australia Day - 6 March 2011

The
celebrations
featured
staged
entertainment, carnival rides, stalls and two
spectacular fireworks displays at 9pm and
midnight.

As Australia’s largest community participation
event, Clean Up Australia Day attracted
hundreds of thousands of volunteers who
wanted to help restore their local environment
and protect our valuable natural assets for
future generations.

Free Recyclables Drop Off Day - 8 January 2011

There were 15 registered sites in
Campbelltown Local Government Area.

The Free Recyclables Drop Off Day was held at
Coronation Park, Minto. Residents were able to
drop off any recyclable materials on the day that
would normally be collected in their yellow-lid
recycling bin at home. As an additional service,
residents were also able to drop off polystyrene
for recycling – which is not permitted through
the fortnightly recycling collection service and is
acknowledged as common waste following the
Christmas
period.

the

Mayor’s Charity Race Night - 12 March 2011
The Mayor of Campbelltown, Cr Paul Lake,
hosted the first Mayor's Charity Race Night
event at the Tabcorp Menangle Park.
The event brought local business, residents and
elected representatives together for an evening
of harness racing, entertainment, raffles and
auctions to raise funds for Beverley Park School.
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highlights for the year
With a crowd in excess of 250, more than
$22,000 was raised on the night. All proceeds
were donated to the school, which will use the
funds for projects such as a shade cover for their
liberty swing and softfall around the play
equipment.

Campbelltown City Challenge Walk - 13 March
2011
The Campbelltown City Challenge Walk offered
walkers the chance to participate in either a
6km Fun Walk or the 12km Endurance Walk at
the Australian Botanical Garden, Mount Annan.
The 2011 event attracted a record crowd, with
more than 2300 participants taking up the
challenge.

Ingleburn Alive Festival - 19 March 2011
The streets of Ingleburn were buzzing with free
entertainment, rides and activities for the whole
family when the annual Ingleburn Alive Festival
took place.
Activities included staged entertainment, street
stalls, camel and pony rides, a petting farm and
amusement rides. A fireworks display in Milton
Park closed the celebrations with a bang.

Youth Week - 1 to 10 April 2011
Campbelltown’s youth were encouraged to be
involved in National Youth Week 2011, with
activities in sports, games and the arts. Events
included the Fusion of Short Films, Hip Hop for
Health, After Effects film making workshop,
Drumming It Up! Workshop, Sounds of Hip Hop
and a skate competition.

Appin Massacre Memorial Flag Raising - 20 April
2011
Council held a flag raising ceremony in
conjunction with the Winga Myamly Minto
Reconciliation Group to mark the 194th
anniversary of the Appin Massacre.
On 17 April 1816, orders issued by Governor
Lachlan Macquarie resulted in the deaths of
more than 14 Aborigines, including women and
children.
Council hosts the flag raising ceremony in
memory of all of those who tragically lost their
lives at the Appin Massacre, and in respect of
the traditional custodians of the land.

Graffiti Action Day - 15 May 2011
Seniors Week - 20 to 27 March 2011
Campbelltown City celebrated Seniors Week
with a range of activities and events including
concerts,
information
sessions
and
intergenerational games.

Graffiti Action Day is an initiative of Keep
Australia Beautiful. The inaugural event was
held in 2010, resulting in more than 4000m2 of
illegal graffiti being removed from public and
private properties across NSW. Council joined
the Keep Australia Beautiful initiative last year,
focusing on the Park Central area.
In 2011, Council designated the area along
Treelands Walk, Ingleburn, as the key site for
the clean up, which involved general site
maintenance, graffiti removal, painting and
planting activities.

.
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the objectives of the 2010-2013 Management Plan
The 2010-2013 Management Plan centres around five objectives and 22 strategies with the associated
services/function/projects, budget and responsibility identified. The diagram below represents how the objectives
contribute to meeting Council’s vision for the community.

Council’s performance against projects identified in the 2010-2013 Management Plan are outlined in this
report.
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objective one – sustainable environment
Introduction
Campbelltown has significant cultural and
environmental assets. The landscape, including
natural bushland, the scenic hills, rivers and
native flora and fauna, helps define a distinctive
local government area, a place our community
identifies with and makes it unique from other
places. By maintaining and enhancing
environmental assets of the community, Council
can ensure their sustainability.
To preserve our environmental assets, Council
provides opportunities for the community to:




learn about and participate in the
management of our environmental and
cultural assets
increase awareness and stewardship of
the assets
develop and implement strategies that
ensure
the
preservation
and
enhancement of the key environmental
assets including the Scenic Hills, East



Scenic Edge lands and the Georges River
Open Space Corridor
promote the natural assets in the
marketing and communications of the
city.

Council’s 2010-2013 Management Plan contains
three strategies that contribute to Council
achieving its objective of having a sustainable
environment. They are:
Strategy 1.1 - Council will implement
sustainability strategies to reduce its impact on
the environment
Strategy 1.2 - Council will contribute to the
preservation and enhancement of the key
environmental assets
Strategy 1.3 - Development within the city will
take appropriate account of the city’s key
environmental
aspects
and
recognises
environmental constraints.

Statistics
Waste
Materials recycled/recovered
Garbage to landfill

2008-2009 (%)
61
39

Waste disposal and resource recovery in the LGA
Councils across NSW have been set a target by
the NSW Office Environment and Heritage to
recover and utilise at least 66% of domestic
waste from landfill by the year 2014.
Council's domestic waste management strategy
has three key objectives:
 to minimise the amount of waste
generated per household
 to achieve the highest possible ratio of
recyclables-to-waste
produced
per
household
 to reduce the impacts associated with
illegal dumping.

2009-2010 (%)
67
33

2010-2011(%)
68
32

To assist residents to meet these objectives,
Council continues to offer a waste and recycling
collection system consisting of a 140 litre
garbage bin collected weekly, a 240 litre
recycling bin collected fortnightly, a 240 litre
garden organics bin collected fortnightly and
four kerbside clean-ups per year.
This year saw a steady improvement in the ratio
of recyclables-to-waste compared to the two
previous
financial
years.
Campbelltown
experienced an increase in the overall waste
generated with residents producing 414kg per
capita, compared to 407 kg per capita in 20092010. The overall increase in domestic waste
collected from the kerbside was the result of a
significant increase in the amount of recyclables
and garden organics collected.
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objective one – sustainable environment
Council’s energy consumption and greenhouse gas emissions
Category

Climate
Change

Indicator
Electricity consumption by
Council (kWh)
Percentage of green energy
purchased (large Council
facilities)

Reporting Year
2009-2010

2010-2011

Trend

5,148,068

5,106,820

↓

10

10

↔

Highlight for the year
Recyc-Olympics
Council continued to provide the waste-related interactive and educational activity, Recyc-Olympics to
more than 500 children at various events, schools and childcare centres.
Recyc-Olympics is a relay race where each team is provided with a set of small mobile garbage bins
(garbage, recycling and garden organics, each with the appropriately coloured lid), as well as a
corresponding set of mock waste items. The race continues until all items have been ‘disposed of’ in the
set of bins.
At the end of each race, the teams take part in a ‘bin inspection’ where the contents of their bins are
checked, and any items put in the wrong bin are identified. The correct disposal method of each of these
items is then explained to the participants.

16

objective one – sustainable environment
Strategy 1.1 - Council will implement
sustainability strategies to reduce its impact on
the environment

Strategy 1.2 - Council will contribute to the
preservation and enhancement of the key
environmental assets

Significant projects outlined in the Management
Plan

Significant projects outlined in the Management
Plan

Carbon neutral Fisher’s Gig

Upper Georges River Urban Sustainability Project

Recognised as being Macarthur’s largest youth
entertainment, arts and cultural event, Fisher’s
Gig is held annually in conjunction with the
renowned Festival of Fisher’s Ghost. Fisher’s Gig
is facilitated by Council but run by local youth,
and provides a supportive environment for
volunteers to develop skills in event management
and performance.

In 2008, Campbelltown City Council in
partnership with Liverpool City Council and in
association with Wollondilly Shire Council and
the Georges River Combined Councils
Committee received $2 million from the NSW
Environmental Trust for an urban sustainability
project focused on the Upper Georges River.

After community consultation identified that
young people across Campbelltown have a
strong willingness to participate in local
environmental initiatives, Council, in partnership
with the organising committee, piloted its first
ever entirely sustainable event at Fisher’s Gig
2009. The Fisher's Gig 2010 continued with the
sustainable initiatives established in 2009 by:




purchasing renewable energy to offset
emissions associated with the energy
consumption of the event
planting trees to sequester emissions
associated with attendee and performer
transport
ensuring recycling bins were made
available at the event.

The 2010 event was held on 6 November at
Bradbury Oval. On the day, the significance of
Council’s
carbon-neutral
efforts
were
highlighted through event signage and
promotional
messages.
Attendees
were
encouraged to sign up for the tree planting day
the following weekend, where 50 native trees
were planted, mulched and watered at a site
within the Bradbury Oval complex (adjacent to
the location where the event was held) in an
effort to offset emissions associated with the
event.

In 2010-2011, the project achieved a number of
significant milestones. Several large on-ground
projects were completed, the Strategic
Environmental Management Plan was finalised
and one of the major community engagement
events The River Project was staged.
The River Project exhibition brought together 20
artists from the Asia Pacific region to exhibit
works across a variety of formats, that addressed
the social and environmental impacts of the
changing nature of river systems across the Asia
Pacific region. More than 18,000 people viewed
the exhibition.
Compliance
activities

programs

targeting

particular

Wastewater Management Systems
The effective regulation and management of onsite wastewater management systems is
necessary to ensure these systems operate
properly and do not cause a threat to the
environment or human health.
As part of its effort to more effectively manage
and regulate wastewater management systems,
Council revised its Wastewater Management
Strategy .
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objective one – sustainable environment
The staged implementation of the revised
strategy has commenced, with various
unsewered locations throughout the city being
addressed progressively.

Notices/Orders Issued
Environmental Planning and Assessment Act
1979 Notices and Orders are issued by Council
to ensure that premises comply with conditions
of development consent and to regulate
unauthorised land use.

Protection of the Environment Operations Act
1997 Notices are issued for a variety of pollution
matters including water pollution and waste
dumping.

Sustainability Project focusing on the headwaters
of Bow Bowing Creek within the Campbelltown
Golf Course. The project aims to improve water
quality within the catchment and engage with
key stakeholders including the golf club and local
community.
During the year, an Environmental Management
Plan
was
prepared
incorporating
an
environmental management system (EMS),
Waterway Management Plan and Agronomic
Assessment.
The
EMS
provides
an
environmentally sound operational policy
framework, which includes procedures for
chemical and pesticide use, waste disposal and
equipment. Golf club staff are due to undertake
training in adoption of the EMS in the upcoming
year.

Design of new walking tracks
A preliminary assessment and survey associated
with the upgrade of sections of existing tracks
was conducted in association with an extensive
bush regeneration program within Cumberland
Plain Woodland at Noorumba Reserve.

Wetland
restoration
works
and
bush
regeneration have also taken place during this
project.

Riverfest
The annual Riverfest event was held promoting
cultural and environmental awareness in our
community. Further details on this event are
included in the highlights for the year section
earlier in this report.
Environmental Education Strategy - Schools for
Climate Change
Our health and wellbeing as a community is
directly impacted by the quality of the
environment in which we live.

Campbelltown Golf Course Urban Sustainability
Project
In 2009, Council received $250,000 funding
from the NSW Environmental Trust for an Urban

Education plays a key role in ensuring that
residents of Campbelltown and beyond have the
knowledge and understanding that is needed to
make sustainable lifestyle choices so local natural
areas and wildlife continue to thrive, and we can
continue to enjoy them for generations to come.
In 2010, Council formally adopted its first
Environmental Education Strategy. The strategy
was developed by expanding the Schools for
18

objective one – sustainable environment
Climate Change project which involved Kentlyn
Primary, Ruse Primary, Leumeah Primary and
Leumeah High Schools. This project aimed to
develop teacher and student understanding of
measures required to reduce greenhouse gas
emissions and adapt to climate change in NSW.

"The Silos" David Hall

The strategy was developed to provide a holistic
and strategic framework for environmental
education projects and programs undertaken for
the community and within Council’s own
operations over the next three years.

"Whatcha looking at?" Marcia Pidgeon

Macarthur Nature Photography Competition
A record number of participants were involved in
the fifth Macarthur Nature Photography
Competition, which seeks to actively engage
people with the local environment through
nature photography.
While participation was open to anyone, images
were to have been obtained from within the
Macarthur region.
Council has been the major sponsor and
administrator of the event since it began in 2006.
The competition culminated in an awards night
where prizes were issued to first, second and
third place in four categories including “People’s
Choice”.
In addition to the travelling exhibition
throughout various locations within the
Macarthur region, an online gallery made the
competition’s images accessible to the public
electronically, expanding its visibility further.

Strategy 1.3 - Development within the city will
take appropriate account of the city’s key
environmental aspects and recognises
environmental constraints
Significant projects outlined in the Management
Plan
Employment Lands Review
In 2010-2011, a review of employment lands
within the LGA was undertaken. The aims of the
review were to:
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objective one – sustainable environment






evaluate the current demand for
employment lands within the LGA
determine the future demand for
employment lands
identify opportunities for meeting
current and future employment lands
needs
identify opportunities for job creation
inform the preparation of the new
comprehensive Local Environmental
Plan.

The review reinforces the nature of
Campbelltown’s solid employment lands base. It
highlights the competitive advantage that the
Campbelltown LGA has due to its large tracts of
employment lands, the opportunities for
strategic additions to these lands, and their
proximity and accessibility to Sydney’s major rail
and road networks.
Jobs growth over recent years was noted to be
significant, with the creation of 7048 new jobs in
the period 1996-2006, including 3800 new jobs
in the Campbelltown-Macarthur Centre between
2001 and 2006.
Given such growth and the projected
development in Sydney’s south-west subregion,
the
review
recommended
that
the
Campbelltown-Macarthur Centre be recognised
as the key regional city of south-west Sydney
with an overall target of 35,000 jobs by the year
2036.
One Minto Redevelopment
The Minto renewal project, One Minto, involves
the staged redevelopment of approximately
1000 public housing properties in Minto.
Council, Housing NSW and Landcom are
partners in the project.
In 2010, One Minto won both the NSW Urban
Development Institute of Australia’s Affordable
Development Award and the Urban Taskforce’s
Affordable Housing Award. One Minto was
recognised for its affordable and collaborative
approach to revitalising the area to deliver quality
homes within a reconfigured community, where

new public houses are scattered among a larger
majority of affordable private housing.
An innovative open space, Redfern Park, was
opened during the year. Redfern Park was
developed in close consultation with the
community and features a state of the art
playground, an amphitheatre, modern picnic
facilities, a half basketball court and a bike
circuit.
Other significant outcomes for 2010-2011
The 2010-2011 State of the Environment Report
(SoE) contains detailed information, including
statistical
evidence
supporting
Council’s
environmental management initiatives and is a
companion document to this report.
A summary of a number of major achievements
are detailed below.
Light Globe and Fluorescent Tube Recycling
Program
Council offered residents a free drop off point for
the recycling of fluorescent tubes, compact
fluorescent lamps (CFL) and incandescent globes
during 2010-2011. Residents were able to safely
dispose of CFLs and fluorescent tubes, which
contain small amounts of mercury, at Council’s
Civic Centre. Recycling these globes ensures
resources such as mercury, aluminium, glass and
phosphor powder are diverted from landfill,
recovered for recycling and then reused by a
number of industries.
Mobile Phone Recycling Program
Council continues to collect unwanted mobile
phones for recycling under the MobileMuster
campaign. Residents are able to drop off their old
mobile phones, chargers and accessories at any
of Council’s five libraries or the Civic Centre.
During the 2010-2011 reporting period, Council
collected more than 300 mobile phones,
chargers and accessories. With more than 90%
of the material in mobile phones recyclable, the
program recovered close to 25kg of valuable
resources for reuse in new products.
20
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Bunbury Curran Reserve Bush Regeneration
Bush regeneration works were undertaken
within 1.5 hectares of remnant Cumberland Plain
Woodland along the Bunbury Curran system.
The works included major primary weed control
targeting species such as Privet, Morning Glory,
African Boxthorn and Balloon Vine. Secondary
weed control and revegetation works programs
are to be undertaken during the next reporting
period.

Participating children were required to research a
threatened species within the Macarthur region
and prepare a drawing or collage artwork
relating to it. Prizes were awarded in each age
category. Artworks were exhibited at several
locations throughout the Macarthur area, and
the first, second and third place winners in each
of the four age group categories were compiled
into a 2011 calendar for publication and
distribution to all entrants.
Community Catchment Care Days
Catchment Care Days were introduced in 2010
to engage residents in their local environment
and inspire them to actively take part in its care
and upkeep. The days involve residents
volunteering their time to plant seedlings, clean
up litter, remove weeds and participate in
educational activities and discussion relating to
stormwater processes, riparian habitats and
overall catchment health.

Before

Several locations were identified from within
Campbelltown’s LGA as priority areas for
targeted community engagement activities to
address behaviours which are harmful to water
quality, riparian or aquatic habitats, or overall
catchment health.
The Catchment Care Day program has proven to
be an extremely positive exercise in connecting
people to their environment, as well as others
within the community.

Macarthur Sustainable Schools Network and
Expo
After
Threatened Species Art Competition
In recognition of National Threatened Species
Day held annually on 7 September, Biodiversity
Month in September and the United Nations
International Year of Biodiversity, Council held its
annual Threatened Species Art Competition in
order to promote awareness of the importance
of
protecting
Campbelltown’s
unique
biodiversity.

In 2010, Council once again played a leading role
in promoting environmental education in the
Macarthur region as the major sponsor and
organiser of the Macarthur Sustainable Schools
Expo. The expo, attracted approximately 160
students from 24 schools across the Macarthur
region to learn about sustainability issues.
The Expo was organised by members of the
Macarthur Sustainable Schools Network, which
consists of Camden Park Environmental
Education Centre, the Department of Education
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and Training, Campbelltown, Camden and
Wollondilly Councils, and representatives from
area schools. The network aims to promote
sustainability initiatives within local schools.
Council maintains a strong presence within the
network, providing support and financial
assistance where possible.

Stormwater Management Levy
Council completed a number of activities
throughout the year with the levy funds. The
program of works increased opportunities for
stormwater recycling and improve the overall
performance of the stormwater system. The
works included:

Streamcare

Council’s Streamcare program aims to engage
volunteers with their local environment, while
providing them with new skills and knowledge
which can be utilised in the wider community.
Currently there are more than 30 volunteers
registered with the program, who collectively
worked more than 615 hours, collected more
than 20 bags of rubbish, and treated over
24,181m2 of land for removal of noxious and
environmental weeds during the year.
The program recruits and coordinates volunteers
from the local community to undertake bush
regeneration and conservation activities. These
activities include water quality monitoring,
rubbish and weed removal, plantings and seed
collection at ecologically significant locations
across the LGA.
In 2010-2011 Council continued to operate
three groups of volunteers:
•
•
•

Noorumba Reserve, Rosemeadow
Redfern Creek, Ingleburn
Spring Creek, St Helen’s Park.












stage one of works at Bunbury Curran
creek, to mitigate the impact of high
velocity stormwater discharging into the
old meanders.
a bio-ribbon being installed in the
pavement of the Coronation Park car
park. The bio-ribbon allows runoff from
the car park to be treated by both the
vegetation and micro-organisms within
the bio-ribbon.
the installation of a gross pollutant trap at
Park Central, Campbelltown, designed to
improve the condition of the creek line
and wetland within the Park.
a program of works to clear major
drainage systems of debris and silt that
had built up over time.
numerous property protection activities at
a variety of locations across the LGA to
reduce the potential risks associated with
flooding.
a protection grate being installed at
Koshigaya Park. The protection grate is
designed to stop entrapment against the
stormwater grate and allow any materials
built up against the grate to self flush.
Installation of a number of rain gauges
through out the catchment to assist in the
design and modification to drainage
systems so as increase the efficiencies of
the system.
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Introduction
The Campbelltown City centre historically and
continues to be the regional centre and area of
main activity within the Macarthur region.
Council has a diverse role in supporting the
growth of Campbelltown as a regional city and
planning for the maintenance and ongoing
development of a strong local economy.
Council’s 2010-2013 Management Plan contains
four strategies that contribute to Council
achieving its objective of having a strong local
economy. They are:

Strategy 2.1 - The region’s infrastructure is
attractive to business and industry
Strategy 2.2 - Council’s planning processes
encourage new investment and employment in
the city
Strategy 2.3 - Working towards Campbelltown
being recognised as the strong regional city
centre of the Macarthur region
Strategy 2.4 - Council is an advocate in State and
Federal Government decision making

Statistics

Development Applications lodged
Development Applications determined
Median processing time (days)

2008-2009
1016
1036
42

2009-2010
965
923
50

2010-2011
860
900
47

Highlights for the year
Council approved a number of multi million developments during the reporting period:
Ingleburn Industrial Area


Offices and a warehouse for the storage, cutting and distribution of structural and tubular
steel products worth $6.2 million were approved for use and construction.

Campbelltown


A $14 million project for the demolition of six dwellings and the construction of a six storey
apartment building with 76 apartments and basement car parking.



The construction of a $5.4 million multistorey residential flat building consisting of 1 x one
bedroom unit, 14 x two bedroom units, 18 x three bedroom units and basement car parking
for 40 vehicles.



A $12.5 million construction of a 71 unit, six storey residential flat building with two
basement levels, associated site works and landscaping and strata subdivision.

Glenfield Urban Release Area

 An $8.3 million subdivision creating 50 residential allotments, two residue allotments and
one public reserve allotment and construction of 44 dwellings.
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Significant projects outlined in the Management
Plan

comprises 206 residential lots, 15 environmental
living lots, three lots for public open space to be
dedicated to Council, and roads to be dedicated
to Council. Construction of the Stage 1 works
will be carried out in the coming years.

Menangle Park Urban Release Area

One Minto Redevelopment

The Local Environmental Study (LES) for the
Menangle Park Urban Release Area was finalised
during the year. The LES and all the detailed
technical studies which were required to be
completed to inform the LES process, including
matters relating to flooding, flora and fauna,
traffic and transport, landscape and visual
impacts, have been forwarded to all relevant
government agencies for their comments.
Following this, the preparation of the draft local
environmental plan (LEP), draft development
control plan (DCP) and draft section 94 of the
Local
Government
Act
development
contributions plan (s94) will be finalised. It is
anticipated that the draft plans will be available
for public exhibition during 2012.

The Minto renewal project, One Minto, involves
the staged redevelopment of approximately
1000 public housing properties in Minto.
Council, Housing NSW and Landcom are
partners in the project. Further information can
be found under strategy 1.3 of this report.

Strategy 2.1 - The region’s infrastructure is
attractive to business and industry

Airds/Bradbury and Claymore Urban Renewal
Master Plans
The Airds/Bradbury and Claymore renewal
projects are expected to be delivered over the
next 15 years. It is expected that both projects
will be broken up into 12 stages over that period.
Both projects provide opportunities for the urban
renewal of the housing estates, with new and
upgraded roads, drainage, community facilities,
parks and other urban infrastructure provided as
part of the renewal.
The projects will involve the demolition, renewal
of current housing and the construction of new
private and public housing.

Strategy 2.2 - Council’s planning processes
encourage new investment and employment in
the city
Significant projects outlined in the Management
Plan
MACROC CEO Breakfast forums
The Macarthur Regional Organisation of Councils
(MACROC) holds three CEO Breakfast Forums a
year, one in each MACROC Council area:
Campbelltown, Wollondilly and Camden. The
CEO Breakfasts are very popular among the
Macarthur business community and are well
attended, with gust speakers the highlight of
each event.
Macarthur regional economic development plan
The Macarthur Economic Development Advisory
Group was established to identify issues to
progress economical development in the region.
A report has been prepared by the Macarthur
Economic Development Group and is currently
under consideration by the MACROC Councils.

Edmondson Park Urban Release Area (Bardia)
Approval has been issued by the Minister for
Planning for Stage 1 of the Edmondson Park
South release area. The Edmondson Park precinct
is the first urban release area in the Southwest
Growth Centre of Sydney. Stage 1 of the release
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E-lodgement
applications

systems

for

development

While work continues on the e-lodgement
system for Council’s development applications, a
range of other e-services have been introduced
to improve customer service to the community.
Projects include implementing electronic
receipting at the Animal Care Facility and the
development of an online booking service for
kerbside cleanups.
2010 Macarthur Business Hall of Fame
Three leading entrepreneurs from the Macarthur
business community were honoured in
September 2010 before an audience of business
people from across the region.
Joan Derks, John Wisby, and Terry Fordham were
inducted into the 2010 Macarthur Business Hall
of Fame.

well as increase visitation to the region. The
following initiatives were rolled out during the
last 12 months:

Macarthur Media Familiarisation Program
The familiarisation program involves travel
journalists visiting Macarthur for a three day
period and experiencing the range of attractions
within the region first hand.
The program has resulted in a significant range
of print media coverage, from the Daily
Telegraph, Sydney Morning Herald, Canberra
Times, NRMA Open Road, Australian Associated
Press and Southern Highlands News. These visits
resulted in 221 articles and reports, reaching a
total audience of more than 42 million people.
The value of this publicity (based on the editorial
space being purchased as advertising) totalled
more than $2.6 million over the 12 month
period.
In addition during this period, interviews with
tourism operators from the Macarthur region
featured on radio station 2UE and Channel 7’s
Sydney Weekender, filming two dining segments
in Macarthur.

Annual Program of Trade and Consumer Expos

Strategy 2.3 - Working towards Campbelltown
being recognised as the strong regional city
centre of the Macarthur Region
Significant projects outlined in the Management
Plan

Throughout the year, tourism staff attended a
range of trade shows to promote the Macarthur
region to various markets including seniors
groups, coach/tour companies, teachers/school
groups, conference organisers and general
tourists. Trade shows attended included the
Canberra Spring, Home and Leisure Expo; the
Sydney Adventure and Backpacker Expo, Trade
Travel Group Tour Expos, Sydney and Canberra
Retirement and Lifestyle Expos, and the NSW
Education Expo.

Macarthur regional tourism strategy
The Macarthur Regional Tourism Strategy and
Action Plan 2008–2011 was adopted in 2008.
The strategy and action plan aims to help build
the profile of Campbelltown and the wider
Macarthur region as a tourism destination, as
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marketing campaign to promote the tourism
experiences and attractions within their region.
Campbelltown City Council, along with Camden
Council, developed a campaign called Visit
Macarthur. The campaign included the
development of a suite of print and digital
marketing to promote the Macarthur region,
such as TV advertising, print advertising,
editorials and a tourism DVD.

Visitor Centre Accreditation
In 2011, the Campbelltown Visitor Information
Centre underwent an audit and accreditation
renewal process. The centre successfully
obtained level one accreditation as a visitor
centre until 2014.

Promotional Publications
A range of promotional material has been
developed and updated including the Macarthur
Visitors Guide, the Macarthur Group Tour Ideas
Kit, the Macarthur School Excursion Ideas Kit, the
Macarthur Conference Guide and the Georges
River Recreation Guide.

Strategy 2.4 - Council is an advocate in State and
Federal Government decision making
Other significant activities
Council involvement in dealing with the Camden
Gas Project
The Camden Gas Project is a project of AGL
which involves the extraction of methane gas
from coal seams in the southern coalfields within
the Camden, Campbelltown and Wollondilly
LGAs.
In December 2010, Council lodged a detailed
submission on the environmental assessment. In
March 2011, AGL initiated a groundwater
investigation and monitoring program in
response to issues raised during the public
exhibition period.
Widening of the F5 Freeway by the State and
Commonwealth Governments
Council was instrumental in lobbying the State
and Federal Governments to widen the F5
Freeway into and out of the region. Work
continued during the year on the widening of the
freeway between Ingleburn and Campbelltown.
The work will improve traffic flow, especially
during peak periods.

Greater Sydney tourism partnership

For more information on this work, refer to the
local community updates provided by the RTA on
their website at www.rta.nsw.gov.au

The Greater Sydney Tourism Partnership Funding
Program encouraged councils within the Greater
Sydney region to develop a destination
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Other significant outcomes for 2010-2011
Preparation of the draft Campbelltown
(Sustainable City) Development Control Plan
2011
The broad purpose of Development Control
Plans (DCP) is to guide future development
within the Campbelltown LGA.
Council is
currently
preparing
the
Campbelltown
(Sustainable City) DCP that consolidates and
replaces existing DCP’s in a staged process. Stage
4 of the document was drafted during the
reporting period. The key features of the
document, which was publicly exhibited
between May and June, included:


a review of the previously adopted
Volume 1 of Sustainable City DCP 2009
as part of stages 1,2 and 3 of the
preparation process

agreement between Council and Housing NSW
(previously NSW Land and Housing Corporation).
The agreement provides for the delivery of public
open space areas including active and passive
recreation areas community facilities, roads /
drainage and other public infrastructure to be
delivered over the life of the project.
The Planning Agreement provides adequate,
equitable, and appropriate services and facilities
for the local community and ensures that those
services are managed effectively and efficiently.
The public works and facilities identified within
the Planning Agreement have been and continue
to be constructed / provided within the particular
stage of development.

The inclusion of new parts that addressed the
following aspects:


rural residential development (proposed
new part, replacing Part 4 Residential
Apartments
and
Mixed-Use
Development)



public consultation processes associated
with development applications



development applications associated with
religious
establishments
and
telecommunication facilities



vegetation in both residential and nonresidential areas.

Voluntary Planning Agreements
There were no new Voluntary Planning
Agreements endorsed by Council during the
reporting period.

Planning Agreements previously entered into
that remain active
Council is a party to one Planning Agreement
relating to the One Minto urban renewal project.
This Planning Agreement remains active and is an
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Introduction
Council provides numerous opportunities for the
community to be involved in activities. It also
focuses on providing appropriate infrastructure
to assist its residents move in and around the city.
Council operates five libraries across the LGA at
Glenquarie, Ingleburn, Minto, Eagle Vale and
Campbelltown. The libraries provide high quality,
equitable and accessible library and information
services to the local community.
Council also continued to provide high quality
affordable childcare for local families across the
following services:
 nine Long Day Care services
 one Occasional Care service
 Family Day Care scheme (495 spaces
available each day in the homes of 110
carers)
 two Outside School Hours Care services
 three vacation care services
 the Mobile Toy and Book Library
 Campbelltown Children and Family
Centre.
Recreation activities play an important role in
bringing together the community. Council
operates five leisure centres, making it the largest
provider of fitness programs in the city. More
than 400,000 people visit the leisure centres
each year. In addition, more than 2000 children
and adults are enrolled in Council’s learn to swim
programs and a further 300 are in competitive
swim squads. Council also manages more than
150 sports grounds, a bicycle and road safety
education centre, and an international athletic
centre and football stadium.

Council continues to provide a range of health
initiatives including a quarterly health tips
newsletters circulated to more than 5000
readers, weekly newspaper articles tackling
common health issues and provision of advice on
local resources available for the community to
access. Council also continues to support regular
child and adult immunisation clinics and blood
donor clinics.
Council coordinates a comprehensive calendar of
community events and award programs to
encourage community connectedness, increase
participation in community life and entice visitors
to the area.
In an effort to contribute to making the city safer,
Council implements a range of activities
including the Crime Prevention Partnership,
Campbelltown Liquor Accord and the ongoing
implementation of road safety and community
safety programs.
Council’s 2010-2013 Management Plan contains
four strategies that contribute to Council
achieving its objective of having a vibrant,
healthy and connected community. They are:
Strategy 3.1 - Council will facilitate the
community having access to a diverse range of
learning, cultural, recreational and sporting
activities within the city
Strategy 3.2 - Council will facilitate access to
affordable and effective services and support for
the community
Strategy 3.3 - Council will provide a range of
facilities for use by the community
Strategy 3.4 - Council will encourage the
community to have a mutual respect and
understanding for each other
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Statistics
Library services
Number of loans and renewals
Number of public computer bookings
Number of visits to households
Number of web reservations
People visits
Number of current library members
Number of new library items
Number of current library items

2008-2009
834,885
64,356
5,358
29,193
605,315
68,089
16,744
226,953

2009-2010
829,599
76,070
5,151
31,148
681,309
68,221
19,503
230,032

2010-2011
778,447
67,640
4,947
27,101
659,180
67,010
16,210
233,103

Provision of information
Website hits

2008-2009
982,311

2009-2010
1,037,504

2010-2011
1,080,825

Sport and recreation
Total estimated participants

2008-2009
2,875,428

2009-2010
2,898,899

2010-2011
2,971,935

Leisure services
Total participants

2008-2009
418,361

2009-2010
425,792

2010-2011
440,230

Health services
Immunisation clinics

2008-2009
576

2009-2010
544

2010-2011
536

Campbelltown Arts Centre
Visits

2008-2009
149,983

2009-2010
197,131

2010-2011
206,743

Compliance services
Notices/orders issued
Penalty notices issued
Health premises inspections
Food premises inspections

2008-2009
965
5,199
167
982

2009-2010
827
7,846
208
1,041

2010-2011
660
7,039
212
1,224
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Highlight for the year
Macarthur Community Options
Macarthur Community Options celebrated 21 years of providing support to people with complex care
needs, and assisting them with access to essential services in the region.
Macarthur Community Options provides case management services to residents of Campbelltown,
Camden and Wollondilly, for people who are aged or frail, people with disabilities, and their carers.
Case Management Services are also available for Aboriginal people in these local government areas,
and additionally in Wingecarribee.
The service is managed by Council and funded by the Department of Family and Community Services,
Ageing, Disability and Home Care and NSW Health.
Macarthur Community Options is located at 16 Warby Street, Campbelltown.
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Strategy 3.1 - Council will facilitate the
community having access to a diverse range of
learning, cultural, recreational and sporting
activities within the city
Significant projects outlined in the Management
Plan
Improving recreational facilities
During the year, Council spent $7.5 million on
the refurbishment of assets including the road
network, buildings and facilities, parks and
playground equipment, and bridges and skate
parks.
Works also commenced on two major projects
which will provide the city with additional first
class, high quality sporting facilities.
The $1.2million redevelopment of the
Campbelltown Swimming Centre (renamed the
Gordon Fetterplace Aquatic Centre), involved an
extensive upgrade featuring an interactive
children’s water play park, solar heating, and a
complete refurbishment of the outdoor pool
area. The works also included refurbishment of
the grandstand, front foyer, indoor and outdoor
change rooms, exterior fence, new thermal pool
blankets, solar heating of the indoor pool,
restoration of stormwater drainage, and new
shade structures.

The planned upgrade to the Macquarie Fields
swimming centre will commence in the coming
year.
Significant improvements to facilities at the Raby
Sports Complex have also been completed.
These improvements were funded by a $1.25
million joint venture between Council, the State
Government and Cricket NSW.
The improvements include an indoor cricket
training facility featuring three practice wickets
that caters for year round training. Other
enhancements included new change rooms,
tiered concrete seating for spectators, a new
clubhouse,
landscaping,
barbecue
area,
pathways and underground storage.

Work with the National Aboriginal and Islander
Skills Association – NAISDA
Since its inception, the National Aboriginal
Islander Skills Development Association (NAISDA)
has been the training ground for many
Aboriginal performers who have gone on to have
careers in the performing arts. NAISDA produced
the Bangarra Dance Theatre. NAISDA is
continuing to develop an outreach program
including a partnership with Campbelltown Arts
Centre
and
Aboriginal
students
from
Campbelltown high schools.

A $230,000 contribution from the State
Government funded the children’s water play
park area and solar heating for the outdoor pool.

Producer in Place – Minto
As part of the dedication to community
engagement through multidisciplinary arts
programs, Campbelltown Arts Centre committed
to the development of the Minto Producer in
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Place. This position was established to engage a
diverse cross section of the community including
residents from the Culturally and Linguistically
Diverse (CALD) community and both public and
private residents. It particularly targeted residents
who traditionally fail to engage with or
participate in their community via mainstream
community activities and events. Supported by
Campbelltown Arts Centre, Arts NSW and
Housing NSW, the Minto Producer in Place
position developed a suite of high calibre
community arts programs, utilising both the skills
of professional artists and existing skills and
strengths of the Minto community.

download e-books and audio books to their own
home computers, iPods and other devices
directly from the library’s website.

School holiday workshops
During 2010-2011, 603 children and young
people attended activities held at Campbelltown
Arts Centre during the school holidays. An
additional 204 children participated in self
guided activities prepared by the Arts Centre,
and 220 children participated in Kidsfest, a
participatory music, performance and dance
based program developed in partnership with
The Song Room.
Literary events
Talking Heads sessions gave more than 800
people the opportunity to meet writers in person
and discuss their books throughout the year.
Authors who participated in this year’s event
include Angela Peris, and ABC radio personality,
Richard Glover.

Midnight Basketball
Following the overwhelming success of the
inaugural Midnight Basketball competition, two
more tournaments were held in Campbelltown
during the year. More than 1300 young people
from across the LGA attended the events.
Midnight Basketball is a free program for young
people aged between 12 and 18 years,
developed in partnership with a number of
community
organisations.
The
program
highlights the benefits of an integrated approach
to tackling youth issues, helping boost young
people’s self-esteem and fostering engagement
with peers and others in the community.

Council is also a proud supporter of the Sydney
Writers’ Festival. The festival brings together
authors of the very best contemporary fiction
and writers of cutting edge non-fiction. Held
every May, the Sydney Writers' Festival is
Australia’s largest annual celebration of literature
and ideas.
Library Services step into the future
Council’s libraries continued to provide
innovative services to the community through
the launch of a new online e-book and e-talking
book service, Overdrive. Members, can now
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Campbelltown City Challenge Walk
The Campbelltown City Challenge Walk is an
annual community event that has been staged
annually since 1992 in the grounds of The
Australian Botanical Garden, Mount Annan.

five years of age who might not normally have
access to such services. Families also have an
opportunity to borrow free educational toys,
books and parenting resources on a fortnightly
basis.
Noorumba Reserve

Designed as a family-friendly event with a health
promotion focus, the Challenge Walk is making a
significant contribution to the health and well
being of the community. It is raising the profile of
walking as an enjoyable form of exercise for all
age groups and encouraging people to walk
regularly by providing an annual goal to increase
motivation.
The growth of the event, to the point where it
now attracts entrant numbers three or four times
higher than those of most local or regional fun
runs, reflects its viability as a significant health
promotion project, encouraging greater levels of
physical activity in the local community.

During the year, Noorumba reserve underwent a
major transformation with the introduction of
adventure style play equipment, art works,
landscaping, as well as picnic and parking
facilities. Council conducted a study of the
reserve to ensure the protection of identified
Aboriginal heritage sites was maintained. In
addition to the upgrade of the reserve,
Streamcare volunteers conducted significant
weed removal including:






Privet - 48 large and medium
trees/shrubs removed
African Olive – 113 large and medium
trees/shrubs removed
Moth Vine - 23 large vines controlled
weighing 209kg
Fireweed – 27kg removed
Prickly Pear – 30m2 removed.

Mobile Toy and Book Library (MTBL)
Council’s Mobile Toy and Book Library (MTBL)
service continued to serve the areas of
Rosemeadow, Ambarvale, Airds, Claymore,
Minto, Ingleburn and Macquarie Fields.
In operation since 2006, the MTBL is a
community service delivered by Council and
funded by The Benevolent Society, Housing
NSW, Uniting Care Burnside and Department of
Education and Communities. Since that time,
more than 600 families have used the service. As
of 30 June, there were 345 registered members
who have borrowed 1043 resources.
The free service provides story time, play, early
learning and literary experiences to children up to

Strategy 3.2 - Council will facilitate access to
affordable and effective services and support for
the community
Significant projects outlined in the Management
Plan
Campbelltown Child Care Centres upgrade
Council has invested almost $500,000 in the
refurbishment of its child care services. Services
at Parklands Early Learning Centre (ELC), Amber
Cottage ELC, Family Day Care and Eagles Nest
ELC have had their outdoor playgrounds
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redeveloped with a more natural and sustainable
environment. Council involved the children in the
redevelopments where possible, exploring the
new environments and allowing the children to
watch the work from a safe distance.

Fisher's Gig is recognised as a professional
platform for aspiring musicians and provides a
supportive environment for young people to
develop skills in event management and
performance. It also provides a large scale youth
event where young people are free to engage
with and celebrate youth culture in a safe, drug
and alcohol free environment.

Youth programs

Community Directory
Council maintains an extensive, up-to-date
database containing the details of community
organisations, services and facilities, which can
be obtained by calling Council’s Library's
Community Information Service on 4645 4480,
by visiting a library branch to access the
information on the database or visiting Council’s
website.
The library stocks a wide range of free pamphlet
material covering health, social, legal and
recreational needs. The library also maintains a
calendar of forthcoming local events on library
notice boards. Information on these events is also
available on request.
Youth music festival – Fisher’s Gig
Fisher's Gig, Council's annual youth music
festival, was held on Saturday 6 November 2010
at Bradbury Oval as part of the Festival of Fisher's
Ghost. It is estimated that approximately 2000
young people attended the event throughout the
day.

Council has introduced a series of youth forums
over 2011 focusing on relevant topics for young
people, workers and teachers in the
Campbelltown LGA. The forums are held
quarterly and are supported by members of
Council’s Youth Advisory Sub Committee and
local youth services.
The format of the forums includes guest
speakers, panel discussions with information
stalls and resources for young people. Topics for
the 2011 forums included celebrating diversity,
education and employment, crime and safety,
and health and well being.
Transport
Hospital

action

guide

for

Campbelltown

The Campbelltown Hospital transport action
guide was developed in conjunction with South
Western Sydney Local Health District. The
document provides information on how to
access the Campbelltown hospital facility
through a variety of transport methods such as
walking, cycling and public transport. The guide
can be found at www.sswahs.nsw.gov.au/CCQ/
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Strategy 3.3 - Council will provide a range of
facilities for use by the community
Significant projects outlined in the Management
Plan
Open space and community facilities review
The city is expected to experience significant
growth over coming years and as a result, the
review of the available open space and
community facilities continued during the year.
The review will provide information to Council to
ensure that the community’s recreational needs
are addressed. The information from the review
will also help to inform Council’s ongoing
statutory planning process, including the
preparation of the comprehensive local
environment plan and development contribution
plans.
Implement
received

projects

funded

under

grants

Council receives numerous community and
government grants for a variety of projects
throughout the year. Some of the major
community grant projects implemented this year
include improvements to infrastructure and
facilities funded by sports and recreational
grants, and continued support provided by
Macarthur Community Options who assist
people with complex needs who require
intensive case management.
Build Macquarie Fields Skate Park
A new skate park located in Macquarie Fields, is
the second within the LGA, with a third currently
in the planning. The new Macquarie Fields skate
park has a 2.5 metre bowl and large open street
course that incorporates a good mix of flat
banks, manual pads, boxes, stairs, ledges and
rails.

Other projects
The Sarah Redfern playing fields and Blair Athol
Community Centre projects that address this
strategy were completed and previously reported
in
2009-2010.
The
upgrade
to
the
Campbelltown Swimming Centre (Gordon
Fetterplace Aquatic Centre) is reported under
strategy 3.1 in this report.
Strategy 3.4 - Council will encourage the
community to have a mutual respect and
understanding for each other
Significant projects outlined in the Management
Plan
Event induction package
An induction package is currently being
developed for community events’ volunteers.
Once finalised, the induction package will be
expanded to encompass all Council volunteers.
Deliver Aboriginal Arts and Cultural Strategy
The Campbelltown Aboriginal Arts Strategy sets
the direction for the delivery of Aboriginal arts
and cultural development programs over a three
year period. It is structured around multi art form
areas.
The Parliament of NSW Aboriginal Art Prize is an
annual acquisitive prize of $20,000 sponsored by
the NSW Parliament and awarded to an
Aboriginal visual artist over the age of 18, born in
NSW and belonging to a NSW language group.
The prize is produced and presented by
Campbelltown Arts Centre in partnership with
NSW Parliament. An exhibition of the 2010
finalists was presented in the Fountain Court of
NSW Parliament House before touring regional
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NSW throughout 2011, supported by Museums
and Galleries NSW.

scooter and BMX competitions at Campbelltown
Skate Park.

State,
Federal
and
non-government
organisations partnerships to encourage respect
and understanding
Council continues to work with a variety of
community
stakeholders
to
successfully
implement programs and events that encourage
respect and understanding within the
community. Riverfest, Midnight Basketball, Koori
Flow, Youth Week, Seniors Week and NAIDOC
Week are some of the programs Council
supports
in
promoting
respect
and
understanding.

Campbelltown Sports Stadium and Athletics
Track
The stadium hosted more than 180 football
matches, which included four NRL West Tigers
games and one NRL trial match.
The athletics track was used for a number of high
profile events throughout the year and continues
to be a well utilised sporting facility, with more
than 100 school athletics carnivals held there
annually. It also hosted the South West
Metropolitan Zone and Regional Athletics
carnivals.

Active over 50s leisure centre program

Other significant outcomes for 2010 - 2011
Provision of leisure services and sporting facilities
Council continued to provide opportunities for
the community to undertake leisure and sporting
activities throughout the year.

Recreational-based events
Council continued to support events to increase
the community’s physical activity. These include
the Campbelltown City Challenge Walk (with
more than 2300 participants), Ready To Ride Day
and the Fisher’s Ghost Fun Run (which each
attract 800 participants), as well as regular skate,

The South Western Sydney Local Health District
(formerly know as Sydney South Western Area
Health Service) managed an Active Over 50s
program in collaboration with fitness centres,
registered clubs, community groups and certified
fitness instructors. The aim of the program was
to increase the number of older people in the
area participating in appropriate physical activity
classes, with an emphasis on reducing the risk of
falls among this age group. Council has provided
Active Over 50s classes in partnership with NSW
Health since 2001.
During the year, Council renewed its agreement
to provide the popular, well attended gentle
exercise classes and promote healthy ageing
through regular and appropriate physical activity
including strength and balance training at
selected leisure services throughout the area.
36

objective three – a vibrant, healthy and connected community

South Western Sydney Academy of Sport



Council continues to support the local
organisations that encourage people who excel
at sport. Council is a financial contributor to the
South Western Sydney Academy of Sport, and
also provides grants to support Australian
representatives.



Sport and recreation grants
Council continually seeks sources of extra
funding in the form of grants to improve the
facilities it provides to the community and to
reduce the burden on ratepayers. Council
applied for six NSW Sport and Recreation grants
in 2010-2011, the outcomes of which were not
announced during the reporting period.
Providing for our children





250 children accessed the Campbelltown
Child and Family program
1075 children were cared for in Family
Day Care
866 children were cared for in Long Day
Care
124 children were cared for in Occasional
Care
540 children were cared for in Outside
Hours Care/Vacation Care

The Campbelltown Child and Family Centre held
family workshops such as speech assessments,
dental hygiene, finance and budgeting, ‘parents
as teachers program’, triple P cooking lessons,
play therapy, and the ‘let’s read program’.
Council’s Children’s Services staff had
representation on the National Outside School
Hours Care Association. In addition to this,
Council participated in the official launch of the
Middle Years Learning Framework for Outside
School Hours Care Services and providers.
Representation was also made at a State level for
Local Government Children’s Services on the
National Quality Framework industry reference
group.
Managing emergency management with the
community

Council continued to operate high quality
services across Long Day Care, Occasional Care,
Outside School Hours Care (OSHC) and Family
Day Care services.

Council is involved with a number of State
agencies in the planning, preparation, response
and recovery for potential disasters. Several
committees coordinate these activities including:

In addition to this, Council also conducted
numerous programs and events including
Children’s Week and Book Week activities,
school holiday programs and an Incentive and
Rewards evening to recognise the efforts of the
staff and educators within each of the early
learning services.

Campbelltown Local Emergency Management
Committee. This committee is constituted under
the State Emergency Rescue and Management
Act 1989, which recognises that the involvement
of local government in all stages of an
emergency is critical.

Children’s Services processed approximately 482
Long Day Care enrolments, 102 OSHC
enrolments and 594 Vacation Care enrolments.
An estimated:

Council has established a Local Emergency
Management Committee (LEMC) and a senior
representative of the Council chairs the
committee. The committee is made up of senior
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local representatives of each emergency service
operating in Campbelltown and meets six times a
year.
Council provides executive support facilities for
the committee, its working groups and the Local
Emergency Operations Controller (LEOCON) who
is Campbelltown’s Senior Police Officer. This
support is provided by a senior officer of Council
who is known as the Local Emergency
Management Officer (LEMO).
In Campbelltown, the local committee is made
up of members from:

The Macarthur Bush Fire Management
Committee is constituted under Section 50 of the
Rural Fires Act 1997 and meets four times a year.
The committee provides a forum for coordinated
bush fire management in local areas, and for
community
involvement
in
bush
fire
management. The committee draws the
attention of the Commissioner of the Rural Fire
Service or public authorities in the Macarthur
area to any matter they consider relevant to the
protection of land, life, property and the
environment from bush fires.
Bush Fire Management









Campbelltown City Council
NSW Police Force
NSW Fire and Rescue
Ambulance Service of NSW
NSW Rural Fire Service
NSW State Emergency Service
NSW Department of Community
Services.

This year, the LEMC is finalising a detailed study
to evaluate risks to the city to ensure that its
Local Disaster Plan is current and meets the
changing needs of the city. The LEMC has also
established a community education working
group which has developed a multi agency
community education plan to provide residents a
range of information and tools to be better
prepared. A project to distribute a home
emergency kit to, at risk, bushfire properties
commenced and was recognised with a Safer
Communities NSW Award.

Bush Fire Management Committee

Bush fire management on public lands within
LGA is undertaken by Council in cooperation
with the NSW Rural Fire Service, NSW Fire and
Rescue and other government agencies. Council
each year routinely plans and undertakes
strategic bush fire hazard reduction works as a
member and active participant of the Macarthur
Bush Fire Management Committee, and as a
significant landholder/manager. This work is
particularly important in the urban/bushland
areas most at risk to bush fire such as Kentlyn,
Wedderburn, Minto Heights, Macquarie Fields,
Long Point, Airds, Ingleburn and St Helen’s Park.
The management of fire breaks, fire trails,
roadside vegetation and hazard reduction
burning are Council’s main treatments for
managing this risk.
During 2010-2011, more than 430 hectares of
bushland were treated for hazard reduction,
using methods of mechanical maintenance and
hazard reduction burning. These works resulted
in improved protection for more than 2600
properties, an 81% increase on the previous
reporting period.
With the assistance of State funding, 12km of
fire trails within St Helen’s Park, Airds, Kentlyn,
Ingleburn, Noorumba Reserve and Wedderburn
were upgraded. Council is currently updating
maps for the Campbelltown Fire Trail, Gates and
Walking Track Register for use by Council and
local emergency services. Other key activities and
achievements during the 2010-2011 reporting
period included:
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the review and update of the Bush Fire
Prone Lands Map for the Campbelltown
LGA and submission to the NSW Rural
Fire Service for approval
the mapping of all of Council’s Asset
Protection Zones and roadside slashing
sites and production of map booklets for
Council’s Operations staff, contractors
and Community Service workers
the development of a Bushfire
Management Plan for Simmos Beach
Reserve, Macquarie Fields, which will
provide an overall framework for bushfire
management within the Reserve
preliminary works for fire trail signage
installation across the LGA, to be
completed for the 2011-2012 fire
season.

This year has seen the Campbelltown Unit
respond to a number of storm and flood events
as well as searches for missing people. In
addition, the Campbelltown Unit responded to
other areas including the North and South Coast
of NSW, Western NSW and interstate with
assistance to North Queensland with cyclone Yasi
and the flooding in Victoria.
Council continues to contribute funds to NSW
Fire and Rescue, NSW Rural Fire Service and the
NSW State Emergency Service.

Rural Fire Service
The Macarthur zone of the Rural Fire Service is
the voluntary bush fire service for Campbelltown
with stations at Minto Heights, Varroville,
Kentlyn, Lynwood Park, Wedderburn and
Menangle Park.
The volunteers continue to provide a fire service
supported by community education and hazard
reduction activities to ensure the community is
better prepared. The NSW Rural Fire Service not
only responds to bush fires, but a wide range of
emergencies
including
protecting
other
communities outside of the Sydney Basin.
Council is working with the Kentlyn Rural Fire
Service to manage the construction of a new
station. Council has completed the preliminary
site assessment, with work soon to commence.
State Emergency Service
The Campbelltown State Emergency Service is a
community based voluntary organisation
supported by Council, whose role is to provide
assistance to the Campbelltown community
particularly in times of storms, wind and local
flooding and a range of support to the other
emergency services when requested.

Annual footpath program
During the year, Council completed the annual
footpath replacement program which included
replacement of 2924m2 of footpath at a cost of
$230,000.
As part of Council’s ongoing commitment to
improve mobility, reviews of the current Bikeplan
and Pedestrian Access Mobility Plan are
underway. These reviews will provide updated
strategies and priorities for future work
programs, in accordance with Council’s adopted
Integrated Transport Strategy.
Pathways 2 Information 4 Everyone
Council is supporting a new project designed to
link community information to the people who
need it most.
The Pathways 2 Information 4 Everyone initiative
aims to reach people disconnected from key
information, establish quick connections with
activities, agencies and services, and create
better health, education and employment
outcomes for the local community.
39

objective three – a vibrant, healthy and connected community
The project is an initiative of the Partners in
Employment Network, supported by Council,
Housing NSW, Centrelink, TAFE, MTC Work
Solutions, Work Ventures, YWCA and Sector
Connect.
The project is based at a number of community
locations across the LGA and uses volunteers to
provide access to information for local residents.
Community Grants
Council’s Community Grants program provides
$16,000 in funding each year to community
groups.
Funding is provided to volunteer community
groups and small organisations to develop
projects that benefit the Campbelltown
community. This year, funding has been provided
to a diverse group of services and projects
including
cultural
resources,
musical
performances, men’s shed workshop, women’s
forum and volunteer event resources.
For more information on eligibility and how to
apply for a community grant, contact Council’s
Community Resources and Development section
on 4645 4579 or visit the website at
www.campbelltown.nsw.gov.au .
Koori Flow
The Koori Flow project involves the coordinated
provision of cultural activities for Aboriginal
young people with local youth services and
Aboriginal community members across five
Campbelltown high schools.
Koori Flow involves building cultural engagement
and awareness among Aboriginal young people
and the wider community, along with passing on
local Aboriginal cultural based skills and activities
from local elders to young people. This program
also facilitates the breaking down of barriers for
Aboriginal
young
people
in
accessing
mainstream services in the local community.
Seniors
Council is committed to supporting senior
citizens to access the services they need, and to

participate in a wide range of community
activities.
As part of Seniors Week 2010, four Seniors
Concerts were held and were well supported by
the community with almost 1500 attendees.
Council also organised a Dementia Specific
Concert for local residents following feedback as
to the needs of seniors with dementia.
An Intergenerational Games Day event was well
supported by local seniors and school students in
organisation and attendance.
Council's Healthy Ageing Talks, held at various
venues across the LGA, provided information to
local seniors on health topics including
osteoporosis, depression and medication
management. The talks will continue to be
supported by a Positive Ageing Grant to train
local seniors to continue to deliver presentations
to their communities.
The Forest Lawn Cemetery Bus operates on a
monthly basis, providing return transport to
seniors from the Campbelltown area. The service
is well utilised by local seniors, and has full
attendance each month. Council also provides
continued support to a number of key seniors
groups in the local area including the
Campbelltown Senior Citizens Centre, the
Campbelltown Seniors Issues Group and the
Campbelltown Cyber Seekers Club.
Aboriginal community
Council supports the Aboriginal community with
a number of key events during the year including
NAIDOC Week’s Flag Raising Ceremony, Street
March and Family Fun Day, Reconciliation Week,
and support of Council’s Aboriginal Advisory Sub
Committee.
Culturally and
population

linguistically

diverse

(CALD)

Campbelltown has a significant and growing
CALD population. An analysis of the CALD
population indicates there are currently about
144
different
cultures
represented
in
Campbelltown. This significant increase in
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cultural diversity has implications for Council in
the delivery of services to ensure equity to the
CALD community. Those born in non-English
speaking countries now represent 18.3% of the
total population.
Council continues to work with many
organisations to ensure programs and activities
are developed to promote access and equity for
people from CALD backgrounds. In the past year,
some of the key initiatives have been:
 expanded involvement in Council events,
particularly Riverfest (with activities, food
and music from many cultures)
 access to Council's Community Grants
program providing small community
groups with funding for projects to
benefit their community.

Presentation of Council's parks, reserves and
sporting facilities
Council continues to maintain attractive
surroundings for residents and visitors to the city
through its ongoing maintenance programs in
regional and local parks and gardens, sporting
ovals, city and suburb entry points and road
verges.
This includes more than 311 parks and reserves
and 213 playing fields across 51 sporting
facilities. Planned horticultural and sporting field
maintenance programs anchor and support the
positive image of Campbelltown as a great place
to live, work and play.
Graffiti initiatives

Making our community safe
Council continues to undertake a number of
activities related to the implementation of
community safety programs, in conjunction with
a number of other organisations.

Crime Prevention Partnerships (CPP)
The NSW Government has developed a Crime
Prevention Framework to strengthen and
coordinate activities at both state and local levels
to assist with the prevention of crime.
Campbelltown was selected as one of many sites
in NSW to have a Crime Prevention Partnership.
The partnerships are formal arrangements that
look at situational crime prevention and
reduction. They are action orientated and involve
key partners such as police, local councils and
other relevant NSW Government agencies.
Council’s Community Safety Sub Committee
remains a community forum that is specific to the
needs of the LGA and provides the opportunity
for a range of issues to be raised that may not be
necessarily covered under the CPP. However,
significant issues raised in the forum can be
referred to the CPP.

Council has instigated several anti-graffiti
initiatives aimed at reducing the negative impact
of graffiti across the city, with the formation of
two anti-graffiti teams.
Strong anti-graffiti partnerships have also been
forged with local authorities and community
groups including Campbelltown Police, NSW
Corrective Services, Juvenile Justice and the
Police Citizens Youth Club who action graffiti
complaints with significant Council support.
Council has actioned 17,386 requests for graffiti
removal across the city, with 7,772m2 of
additional graffiti being removed.

Providing arts and cultural activities
Since opening in June 2005, more than 600,000
people have enjoyed the diverse range of
multidisciplinary programs produced and
presented by the Campbelltown Arts Centre the highest participation rate for a cultural centre
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in NSW (outside of Sydney). The Centre produces
international, multidisciplinary, contemporary
arts projects that include commissions, artist
residencies, publications, community projects,
education and public programs to examine issues
and events that influence and shape
contemporary experience.
Examples of some major projects and
partnerships developed during the period not
reported earlier include:






Chiara Guidi - Campbelltown Arts Centre
undertook a first stage creative
development of a work for children. NSW
artist, Jeff Stein, was engaged to work
with world acclaimed Italian artist, Chiara
Guidi, to create a program of workshops
for artists and local children.
Interdisciplinary Project: Project 2 (Stage
1) Paul Gazzola and Paul Granjon - In
2010, Australian Berlin based dance
artist, Paul Gazzola, selected Welsh visual
artist, Paul Granjon, to collaborate on
Stage 1 of a creative partnership,
culminating in a showing of work at
Campbelltown Arts Centre.
Lachlan Skipworth - The Commission and
Residency Program consisted of the
engagement of an Australian composer
to create a new Australian work and for it
to be premiere performance at a Prestige
Program concert.

Major new partnership – Edge of Elsewhere –
Sydney Festival
Campbelltown Arts Centre continued with its
three year strategic partnership with the Sydney
Festival to produce a major exhibition project
titled Edge of Elsewhere. Edge of Elsewhere
commissioned 12 internationally acclaimed
artists from Australia, Asia and the Pacific to
produce an extensive visual arts program that
responds to the cultural demographic of
metropolitan and suburban Sydney.
Edge of Elsewhere continues to establish new
and sustainable links to Indigenous and diaspora
cultures across Sydney by examining the crossover between art, culture, and society.

MINTO:LIVE
MINTO:LIVE was a large‐scale site‐specific
performance event presented as part of Sydney
Festival in Minto. The event brought together
national and international artists to work in
collaboration with the residents of Minto to
create eight performance works that reflected
and celebrated the stories and experiences of
Minto residents. The event was presented in the
form of a walking tour, with local volunteer
tour‐guides who accompanied the audience
through public and private housing estates to
experience contemporary theatre, dance, film,
music and song.
MINTO:LIVE received $50,000 from Arts NSW,
$25,000 from Landcom and $29,000 from
Housing NSW.
Funding Partnerships

State Government – Multi Year Funding
In 2009, Campbelltown Arts Centre received
$750,000 for the next three years ($250,000 per
year) from the NSW Government through Arts
NSW to assist in the delivery of the contemporary
multi-arts program.
Community festivals and events
Council coordinates a comprehensive calendar of
community events and awards to encourage
community
connectedness,
increase
participation in community life and to entice
visitors to the area.
Annual events include Australia Day celebrations,
Ingleburn Alive Festival, Riverfest, Mayor’s
Charity event, Campbelltown City Garden
Competition, Festival of Fisher’s Ghost,
Campbelltown Christmas Carols and New Year’s
Eve.
Community groups are encouraged to actively
participate
in
Council
events
through
performances, workshops and volunteering.
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Introduction
As the city ages, assets built during the
development
of
Campbelltown
become
increasingly in need of expensive repairs and
eventual replacement. As the population of
Campbelltown ages, particularly as the
proportion of people in older age groups
increases, community needs and expectations for
assets and infrastructure will change.
The challenge for Council is to manage assets
and infrastructure in order to:




meet current and future community
needs and expectations
reduce maintenance costs and financial
burden on the organisation and rate
payers
use resources efficiently.

The management of the many assets across the
city is a significant component of Council’s
annual operations and budget including parks
and reserves, roads drainage and stormwater
and community facilities. The strategic

management of these assets has important
outcomes for both the current and future
population of Campbelltown in terms of
environmental protection, improvement in
community life and Council’s capacity to fund
the provision of services and facilities into the
future.
Council’s 2010-2013 Management Plan contains
three strategies that contribute to Council
achieving its objective of having a smoothly
running and attractive city. They are:
Strategy 4.1 - Council’s infrastructure (roads,
bridges, kerb, gutter, footpaths, etc) will support
a high quality and functional urban environment
Strategy 4.2 - Council will contribute to the city
being well maintained, clean, contemporary and
safe while recognising its heritage
Strategy 4.3 - Council will contribute to the city
having attractive, sustainable and functional
natural and built environments.
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Statistics
Type of asset maintenance
Footpath replacement
Footpath constructed
Road resurfaced
Kerb and gutter replaced
Stormwater pits reconstructed or repaired

Area or length
2,924m
2,738m
268,990m
2,549m
170m
2

2

2

Highlight for the year
Glenfield commuter car park
A new, multi-storey commuter car park was opened at Glenfield, which will help cater for future
demand at the major transport interchange.
The new car park has been constructed as part of the State Government’s $2.1 billion South West Rail
Link project, and provides more than 700 new commuter parking spaces, including disabled parking.
Lift access to all levels, lighting and CCTV has also been provided to ensure maximum accessibility and
support commuter safety.
The car park will help support public transport use in a high growth region, and complements an
extension of the public car park at Seddon Park.

44

objective four – a smoothly running and attractive city
Strategy 4.1 - Council’s infrastructure (roads,
bridges, kerb, gutter, footpaths, etc) will support
a high quality and functional urban environment
Significant projects outlined in the Management
Plan

gates and new line marking of all car parking
spaces.
Council has a management agreement with
Campbelltown RSL who is responsible for
managing, operating and maintaining the car
park.

Disability access program
Civic Hall cooling tower replacement
Council has outlined a range of proactive
measures for improving access in the community
in its new Disability Action Plan.
The five year plan, titled ‘Accessing Our Vibrant
Community’, seeks to improve equitable access
through the ongoing planning and provision of
all Council facilities and services.

To reduce the ongoing maintenance cost
associated with the water cooling tower at the
Civic Hall, Council replaced the water cooling
system with a dry system. This alleviates the need
for water testing, reduces the ongoing costs to
Council and reduces Council’s impact on the
environment.

Developed through internal and external
consultation with key stakeholders, including
Council’s Accessibility Advisory Sub Committee,
the document includes four key areas including
physical access to existing and new buildings,
providing public information in accessible
formats, encouraging public participation and
engagement, and Council as an employer.

Strategy 4.2 - Council will contribute to the city
being well maintained, clean, contemporary and
safe while recognising its heritage

The plan will also guide Council in the
development of policies and procedures, which
address issues affecting the whole community.

Council’s Animal Care Facility underwent a
accommodate the necessary staff, this upgrade
during the year. The upgrade included the
construction of a new office block and staff
amenities which has greatly improved the overall
operational functionality of the facility.

For more information regarding the Disability
Action Plan, or to obtain a copy, visit
www.campbelltown.nsw.gov.au

Significant projects outlined in the Management
Plan
Upgrade to the Animal Care Facility

Heritage Week
Leumeah pedestrian overbridge
Council continued to undertake the necessary
preparatory work to construct the bridge over
the rail corridor, to link Campbelltown Stadium
directly to the carparks on the western side of the
rail line. This pedestrian overbridge will improve
access to the stadium.
Decked car park – Carberry Lane
Council, in partnership with Campbelltown RSL,
undertook upgrades to the decked car park on
Carberry Lane. The upgrades included new boom

The Campbelltown Arts Centre coordinated a
Heritage Festival program in April 2011 involving
a range of activities as follows:

The Heritage Forum
The theme for the 2011 Heritage Forum was
Amazing Stories. In line with this theme,
Campbelltown Arts Centre presented an evening
of community oral histories that included the
past, present and future of Campbelltown’s
built, natural and cultural heritage. At the same
time, the forum celebrated the launch of a
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commissioned film by emerging Indigenous artist
and award winning photographer, Bindi Cole.

Behind the scenes tour
This event included a discussion tour of
Campbelltown
Arts
Centre’s
permanent
collection of historical and locally significant
artworks.

Swimming pool safety program
As part of Council’s commitment to community
safety and through its Swimming Pool Safety
Education Program, a series of fact sheets have
been developed which incorporate important
information regarding pool safety and fencing
requirements. The fact sheets are available on
Council’s
website
at
www.campbelltown.nsw.gov.au.

Uncover Campbelltown tour
Campbelltown’s Visitor Information Centre
hosted a guided tour through the main street to
explain the historic landmarks and reveal
intriguing tales of days gone by, such as colonial
scandals and haunted houses.

Stories in Pictures and Amazing But True
The historic, two-storey Georgian sandstone
home, Glenalvon, hosted two events celebrating
the city’s unique history, including ‘Stories in
Pictures’ and ‘Campbelltown Amazing But True’.
A range of activities took place at these events
including a display of images, guest speakers and
a parade of convicts, bushrangers, victims and
heroes.
Campbelltown Liquor Accord
The Accord meetings continue to provide police,
licensees and other organisations a forum to
understand local issues and liaise on strategies
such as security, CCTV, Responsible Service of
Alcohol, harm minimisation and patron
behaviour issues. The Campbelltown City Liquor
Accord meets on a quarterly basis and is hosted
by members of the Liquor Accord with strong
participation by licensed premises.
Driver education programs
Council continues to work closely with police to
assist with the education of drivers around
schools zones, speed and drink driving.
Council supports the Traffic Offenders Program
and has produced school zone offence flyers for
distribution in school zones.

Macarthur Bush Fire Risk Management Plan
2009-2014
The Macarthur Bush Fire Risk Management Plan
(BFRMP)
maps
bush
fire
risk
across
Campbelltown, Camden and Liverpool Councils
and outlines strategies that land managers plan
to undertake to manage identified bush fire risks.
The plan addresses protection of heritage,
threatened species and cultural values,
protection of life and property, as well as
identifies the priorities for hazard reduction work
for Council each year. In 2010, the Bush Fire
Management Committee began a review of the
BFRMP as required one year after the
commencement of the plan. This enables
landholders, managers and fire agencies to
review treatments identified in the plan and edit
or add any additional works for the life of the five
year plan. Treatments may include activities such
as hazard reduction burning, community
education and fire trail maintenance.
Strategy 4.3 - Council will contribute to the City
having attractive, sustainable and functional
natural and built environments
Other significant activities
Council works nurture local bushland sites
Council coordinated a bush regeneration
program to help protect local endangered
species and threatened biodiversity.
The works will help to regenerate Cumberland
Plain Woodland, an endangered ecological
community,
across
four
environmental
restoration sites within the LGA. The sites include
Milton Park at Macquarie Fields, Botany Place at
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Kentlyn, Redfern Creek at Ingleburn, and Worrell
Park, Smith’s Creek at Ruse.
A total of 4000 native trees, shrubs and grasses
were successfully planted to assist the
regeneration of the bushland ecosystem,
following the removal of invasive weeds at a
number of key sites to encourage natural
regeneration and new growth.
The native plants were sourced from local seed,
propagated at a nursery, and reintroduced to
their respective sites of origin.
City entrances program
Council’s city beautification and suburb entry
programs provide attractive surroundings and
further enhance the Macarthur region’s ability to
attract sustainable development, business
investment growth and reliable employment
prospects.
The city entrances program continued
throughout 2010-2011 with soft landscaping
occurring at the intersection of Blaxland Road
and Narellan Road and supplementary planting
at the southern entrance to the city along Appin
Road. Large quantities of plants have been
purchased for planting along the Hume Highway
entrance to the north of the city. This work is
pending the completion of the RTA’s intersection
work along Campbelltown Road.

undertaken by the RTA. The works included a
dual right turn from Kellicar Road into Narellan
Road turning towards the F5 Freeway and
Camden.
Council completed upgrades to Eaglevale Drive
which included a 36 space car park adjacent to
the Eschol Park Sporting Complex.
To improve the flow of traffic in and around
Minto train station, Council constructed a left
turn slip lane off Ben Lomond Road into Airds
Road.
Enhancements to sporting and community
facilities
Round three of the Federal Government’s
stimulus funding has allowed Council to upgrade
community facilities at Gilchrist Oval, Victoria
Park, Milton Park, Seddon Park and Ruse
Community Hall. A liberty swing for people with
a disability was also installed at Ingleburn’s
Hallinan Park.

Other significant outcomes for 2010-2011
Intersection upgrades
During the year, Council continued to monitor
the progress of the upgrade to the intersection of
Narellan Road and Kellicar Road being
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Managing the community’s civic assets

Public buildings/facilities
Council manages a large portfolio of assets on
behalf of the community. These include, but are
not limited to, facilities such as libraries,
swimming centres, parks, reserves, playgrounds,
land parcels and various buildings including
heritage listed properties.

The management of these assets can be divided
into two activities, maintenance and/or
rehabilitation of the existing assets and the
creation of new assets.

Maintenance and/or rehabilitation
community’s civic assets

of

the

Council owns and controls more than 200
buildings and facilities including various substructures. The following is a cross section of
Council’s holdings (eg Council administration
offices, works depot, halls and community
centres, houses and cottages, heritage buildings,
libraries, childcare centres, bushfire brigade
buildings, sporting and recreation centres, the
Arts Centre, public and sporting fields and toilets
and amenities blocks).
Council conducts regular condition and
performance monitoring exercises which allows a
better understanding of the remaining life of its
assets. This understanding drives future
expenditure patterns. The condition assessment
is carried out as per guidelines provided by the
International Infrastructure Management Manual
version 3.0, 2006 (this is the national asset
management guidelines approved by Institute of
Public Works Engineering Association
and
Division of Local Government), as per the table
below.

The Local Government Act 1993 refers to these
assets as “public works”. The Act requires
councils to report on the condition of public
works in the Annual Report. The information
detailed below refers to Council’s civic assets
related to public works.
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Condition
level
1
2
3
4
5

Condition description

Residual life (estimated % of asset’s design life
remaining)

Excellent / New-no work
required
Good Condition -normal
maintenance only
Fair (Average Condition)-some
work required
Poor Condition-renewal
required within one year
Very Poor (Critical Condition)urgent renewal required

80% to 100%
45% to 80%
25% to 45%
10% to 25%
0 to 10%

Buildings

The current condition of Council’s building assets is listed below:
Present condition (%)
Asset category
Council offices
Council works depot
Halls and community centres
Council houses
Heritage buildings
Library buildings
Childcare centres
Bushfire buildings
Recreation centres
Other buildings
Arts Centre
Amenities/toilets

No. of
buildings
4
5
33
13
8
4
14
8
8
33
1
68

Excellent
25
0
6
0
0
0
0
13
25
6
100
9

Good

Fair

Poor

75
60
21
8
75
100
50
25
63
45
0
46

0
40
67
92
25
0
50
50
12
46
0
41

0
0
6
0
0
0
0
12
0
3
0
4

Very
Poor
0
0
0
0
0
0
0
0
0
0
0
0
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Council has established standards for all of its buildings and facilities. A condition assessment is carried out
on each asset based on the given policy standard, as compared to the current standard. Maintenance
required to bring each asset in line with expected guidelines is forecast using Moloney Modelling systems.
Costing requirements are estimated by the use of the Australian Construction Handbook published by
Rawlinson’s. Condition assessments are reviewed on a periodical basis.
Council is required to report a number of statistics related to its assets as part of its Annual Report. This is the
information included below.


The cost to upgrade Council’s building assets to the required standard is estimated at $6.08 million. This
equates to 2.41% of the asset value of $252 million.



Council requires at least $5.843 million for its building assets to
maintain them to the current agreed condition level. This figure
equates to 2.32% of the total asset value of $252 million.



A program of maintenance and renewal was provided for
building assets in the 2010-2011 budget. The funding
expenditure was $2.6 million in 2010-2011.

Parks and sportsgrounds
Parks and sportsground infrastructure assets and playground equipment located in parks, sporting grounds
and building facilities
Condition description
Excellent
Good
Average
Poor
Very poor

Parks (%)
2
13
73
12
0

Sportsgrounds (%)
5
29
64
2
0

Playgrounds (%)
18
35
21
26
0



The cost to upgrade Council’s parks to the required standard is estimated at $256,000.



Council requires at least $798,000 to maintain its parks to the current agreed standard.



A program of maintenance was provided for parks in the 2010-2011 budget. The funding
expenditure was $175,000.



The cost to upgrade Council’s playgrounds to the required standard is estimated at $308,000 (this
excludes softfall which is estimated at $300,000).



Council requires at least $221,000 as program maintenance and $150,000 as reactive maintenance
for playground equipment to maintain them to the current agreed standard.



A program of maintenance (including reactive) was provided for playgrounds in the 2010-2011
budget. The funding expenditure was $589,000.

Council undertakes operational inspections of playground equipment three times a year and one
comprehensive yearly inspection.
50

objective four – a smoothly running and attractive city

Managing the infrastructure assets
Council looks after a large portfolio of infrastructure assets. These include, but are not limited to, roads,
footpaths, kerb and gutter, stormwater systems and bridges. The management of these assets can be
divided into two activities, maintenance and/or rehabilitation of the existing assets and the creation of new
assets.
The Local Government Act 1993 refers to these assets as ‘public works’ and requires councils to report on
the condition in the Annual Report. The information detailed below relates to Council’s infrastructure
related public works.
Maintenance and/or rehabilitation of infrastructure assets

Road network
Council maintains 685km of roads throughout the LGA. The average road pavement condition index (PCI) is
6.28, which is based on a recent condition survey and considered as average (fair). The table below reflects
the condition of public roads under Council’s control.
Road asset condition (pavements)
Condition
description
Excellent
Good
Average
Poor
Very poor

Urban road
pavements (%)
1
29
55
14
1

Urban road
surfacing (%)
40
34
15
7
4

Rural road
pavements (%)
0
13
58
28
1

Rural road
surfacing (%)
57
32
9
2
0

Expenditure required to bring the road assets (pavements and surfacing) up to a satisfactory standard is
estimated at $17.4 million. This equates to 7.77% of the asset value of $224 million.
Council estimates it requires at least $5.2 million for its road network every year to maintain the agreed
(pavement and surfacing) condition.
An annual prioritised maintenance and renewal works program was provided for road assets in the 20102011 budget. Funding expenditure was $4.7 million.
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Long-term rehabilitation strategy for a number of Campbelltown’s important regional roads
The LGA has a number of regional and collector roads that have experienced significant increases in small
and large vehicular traffic movements that have reduced the road life to less than five years. In recent years,
Council has managed to fund many of its road rehabilitation programs through Roads and Traffic Authority
(RTA) and Roads to Recovery grants. These include:







Blaxland Road from Badgally Road to the Narellan Road
Cumberland Road from Minto Road to Sackville Road
Englorie Park Drive
Spitfire Drive
Hurricane Drive
Westmoreland Road.

Over the last nine years, Council has received approximately $620,000 and $769,000 per year from the RTA
and Roads to Recovery respectively. To ensure that the roads continue to meet the needs of the community,
Council has been preparing a Road Rehabilitation Strategy. The strategy is especially important due to the
impacts of the Growth Centres Commission’s enhancements to feeder roads like Badgally, Raby and
Denham Court Roads.
Once completed, the five year funding strategy for the rehabilitation of these roads will ensure that by 2015,
the roads will still have an estimated 15 to 20 years life.

Road inventory and drainage assets
The table below provides details of all other road related assets and their respective condition.

Asset types

Quantity

Unit

Footpath and
cycleway
Kerb and
gutter
Road
furniture
Bridges and
culverts
Road
structures
Stormwater
pipes
Stormwater
pits and
headwalls

531,973

m2

1,216

Km

17,801

Nos

179

Nos

1,572

Nos

587

Km

21,515

Nos

Excellent
(%)

Good
(%)

Average
(%)

Poor
(%)

Very poor
(%)

60

6

28

6

1

0

82

18

0

0

85

5

8

2

0

22

43

31

5

0

29

14

57

0

0

98

0

2

0

0

50

47

3

0

0
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Asset types

Estimated cost to bring
to a satisfactory standard

Footpaths
Kerb and gutter
Roads
Bridges
Stormwater
infrastructure
assets

Estimated annual
maintenance
expense

Program maintenance
works for 2010-2011

$897,000
$2,367,000
$17,396,000
$1,581,000

$636,000
$2,105,000
$5,181,000
$658,000

$230,000
$331,000
$4,731,000
$121,000

$1,202,000

$1,818,000

$735,000

Condition of bridges and culverts
There are 200 bridges and culverts in the LGA, with 179 the direct responsibility of Council. Of these 179
structures, 30 are road bridges, 119 are culverts and 30 are pedestrian bridges. The number of bridges and
culverts exceeding six metres in length (along the road centre line) is 70.
The majority of Council bridges are reinforced concrete structures. The average age of these assets is 21.5
years old, ranging from one to 45 years old. Following is a condition rating survey of 179 bridges and
culverts:

Condition
description
Excellent
Good
Average
Poor
Very poor

Bridges and culverts
(%)
22
43
31
5
0



The estimated cost required to bring the bridges up to a satisfactory standard is $1.6 million. This
equates to 2.81% of the asset value of $56.5 million.



Council surveys 100% of its bridges annually. Each bridge is assessed to determine its compliance
with the nominated ‘acceptable’ condition rating index and the cost of upgrading the bridge to that
acceptable condition. An estimate for the annual expense required for maintaining these bridges to
a satisfactory condition is $658,000.



An annual prioritised periodic and routine maintenance works program was provided for bridges
and culverts in the 2010-2011 budget. Funding expenditure was $121,000.

Works on private land
The Local Government Act 1993 requires Council to report on works on private land. In 2010-2011, no
works on private lands were undertaken.
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Introduction
Local government is recognised as the level of
government that has the closest connection with
the community. In a social and economic
environment that is becoming more complex,
councils are being called on to provide leadership
among its government, business and community
partners. Furthermore, all levels of government
are increasingly expected to consult and engage
with the community on a range of issues.
This role involves working with the community
and other stakeholders in:
 being responsive to local needs and
issues through ongoing consultation and
communication with the community
 setting the direction for the city
 coordinating joint planning and action to
achieve this direction.
To be effective in these areas, councils must also
ensure that the community is suitably informed
about the various services, facilities and events
within the community, together with details of
those who are responsible.
These tasks make local government unique in
terms of the combined breadth and complexity
of issues it is responsible for. In order to be
successful in dealing with these challenges,
Campbelltown must strategically manage and
develop its staff, finances and other resources to
ensure that it provides an appropriate range of
value for money services for the benefit of the
entire community. To achieve this objective,
Council must always be on the lookout for better
ways to provide facilities and services.
Campbelltown is among the largest councils in
NSW in terms of annual budget, population size
and staff numbers. In order to deliver high quality
service to its community and customers, both

now and into the future, Council must manage
its resources effectively through good planning,
people management and best use of systems and
technology.
This
requires
an
ongoing
commitment to a process of continuously
improving the way services are delivered and the
organisation is operated.
Council’s 2010-2013 Management Plan contains
eight strategies that contribute to Council
achieving its objective of having a smoothly
running and attractive city. They are:
Strategy 5.1 - Council is in a sound financial
position
Strategy 5.2 - Council will manage its assets
inline with best practice principles
Strategy 5.3 - Council will make sound decisions
and operate in accordance with a clearly
articulated code of conduct
Strategy 5.4 - Council will provide staff with a
safe and healthy workplace
Strategy 5.5 - Administration of Council’s
functions will be streamlined and efficient
Strategy 5.6 - Council will provide staff with
access to the appropriate tools to support their
work
Strategy 5.7 - Council has and grows
knowledgeable, competent and satisfied staff
that are appropriately rewarded and recognised
Strategy 5.8 - Council is committed to the
delivery of good customer service both for
internal and external customers
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Statistics
Customer Service Centre statistics
Phone calls received
Hall bookings
Community bus bookings
Over the counter financial transactions

(approximate numbers)
1250 per week
691 annually
34 annually
290 per week

Highlight for the year
Integrated Planning and Reporting
In 2009, significant amendments to the Local Government Act 1993 were made. The amendments
mandated a transitional implementation of the requirements of the Integrated Planning and
Reporting framework known as IPR. The IPR framework requires all councils to engage with their
community to develop a Community Strategic Plan.
To aid in the development of the Community Strategic Plan, a Community Engagement Strategy was
developed. The activities detailed in the strategy were implemented to engage the community, they
included a telephone survey of 800 residents, ‘Creating our Future Together’ stalls at the Festival of
Fisher’s Ghost and Ingleburn Alive to discuss the needs and ideas of the community, stalls at youth
events and seniors events, and holding focus groups, advertised in the local papers, for government
agencies and the general public, on specific issues arising from the telephone survey.
The information gathered from the various methods of engagement will be analysed and
consolidated to form the basis of Campbelltown’s first Community Strategic Plan.
The Community Strategic Plan will outline objectives that the community wishes to aspire to and
strategies to focus all stakeholders towards achieving the objectives. The plan will also detail
performance indicators to assess progress towards meeting these objectives.
To address the community’s aspirations, objectives and strategies outlined in the Community
Strategic Plan, Council is required to develop a four year Delivery Program, a Resourcing Strategy
consisting of a 10 year Long Term Financial Plan and Asset Management Strategy, as well as a four
year Workforce Management Plan.
Council is required to have the above documents and a one year Operational Plan endorsed by 30
June 2012.

55

objective five – the right people, doing the right thing, the right way
Strategy 5.1 - Council is in a sound financial
position

Strategy 5.2 - Council will manage its assets
inline with best practice principles

Significant projects outlined in the Management
Plan

Significant projects outlined in the Management
Plan

Acquire properties

Asset Management Strategy

For Council to continue to deliver an appropriate
range of services and the necessary sporting,
community and transport related facilities for the
community, it must continue to manage its land
holdings effectively. To this end, Council has a
rolling land management program.

Council’s draft Asset Management Strategy will
align with the objectives and strategies of the
Community Strategic Plan. Council’s asset
strategy quantifies the management and
investment strategies that will be used to
facilitate access to the civic assets and
infrastructure required to provide Council
services at optimal lifecycle costs.

Other significant activities

Long term financial plan
The 2010-2011 year has seen the further
development of Council’s draft Long Term
Financial Plan. The Long Term Financial Plan will
be used to inform decision making during the
finalisation of the Community Strategic Plan and
the development of the Delivery Program.
The Long Term Financial Plan must be for a
minimum of 10 years; however, it is a living
document that will be reviewed at least annually.
It is where community and organisational
aspirations and goals are tested against financial
realities.
The plan provides an opportunity for Council to
identify financial issues at an earlier stage, and
gauge the effect of the issues in the longer term.
The final document will allow the community a
transparent view of Council’s long term financial
sustainability and will form part of Council’s
documentation under the IPR framework.

Strategy 5.3 - Council will make sound decisions
and operate in accordance with a clearly
articulated code of conduct
Other significant activities
Audit Committee and Internal Audit
The Division of Local Government issued revised
Internal Audit Guidelines under Section 23A of
the Local Government Act 1993 in September
2010. These guidelines recommend the use of an
internal audit function and an audit committee
to play a pivotal role in the governance
framework. Council introduced its internal audit
function in recent years and in October 2010,
approved the establishment of an Audit
Committee.
Council’s Audit Committee consists of two
independent members, the Mayor, the Deputy
Mayor and the Chairperson or a member of the
Corporate Governance Committee. Its first
meeting was held in February 2011 to review and
approve the Audit Committee Charter, Internal
Audit Framework and Internal Audit Plan. The
committee will meet two to three times per year
and will discuss matters including the results of
any internal audits undertaken. It will also
monitor
the
implementation
of
any
recommendations arising from audits.
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with the relevant sections to implement
those improvements.

Code of Conduct
After a desktop review of the Ethics and Values
module of the Governance Health Check, the
opportunity to provide refresher training in
Council’s Code of Conduct was identified. The
training provided real life examples of issues that
may face Council staff and how to handle them.
Areas of focus included conflicts of interest and
gifts and benefits.
Strategy 5.4 - Council will provide staff with a
safe and healthy workplace
Significant projects outlined in the Management
Plan



the Audit Sites Focus Group was
responsible for assisting with the
preparation of the chosen sites for the
WorkCover OHS Audit in July 2011.

A number of projects will continue in 2011-2012
with new projects being planned for the coming
years.
Health and Safety

Council focus groups

The past 12 months have seen a range of key
initiatives rolled out, with the aim of promoting a
safe culture within Council and developing OHS
best practice.

Council uses management focus groups to
review Council specific processes. The groups
identify
improvements
in
the
current
systems/processes some of which include the
following:

In July 2010, elections were held for OHS
Committee Representatives for both the Indoor
and Outdoor Committees with a number of new
representatives elected to represent staff in their
sections.



the Inspection and Testing Focus Group
identified
the
need
for
the
development of an Inspection and
Testing Matrix to detail all the
inspection, testing and monitoring
undertaken across Council. The group
facilitated the development of a
database to identify inspection and
testing undertaken across Council. The
database will provide notification of
when inspection and testing needs to
be done as well as a link to the records.



the Communication Focus Group
undertook a survey of employees to
identify
issues
with
internal
communication
and
drafted
a
Communication Guideline.



the Training Focus Group reviewed the
process for identifying training needs
for
employees
including
new
employees. The group identified a
number of improvements to the
processes and commenced working

In September/October 2010, Council ran
activities to promote Safe Work Australia Week.
This initiative supported the National Safe Work
Week run by state and territory workplace safety
authorities across Australia. Council's Safe Work
Week activities included a healthy lunch at the
Civic Centre, a number of safety related activities
and a BBQ at Council work Depot.
In October 2010, Council ran two Health Fairs
one at the Civic Centre and the other at the
Depot.. This initiative was established to raise
awareness of the collective and individual health
of Council employees. The Health Fair focused on
a range of general heath issues including the
importance of diet and nutrition, together with
exercise. The intention each year has been to
expand the fairs and provide additional stations
to meet staff requirements and generate interest.
Additional activities this year included
superannuation and health care funds stalls.
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The average time lost rate for this year continues
to fall compared to previous years. This reduction
in the average time lost rate is contributed to the
early intervention program ensuring that where
appropriate, staff return to work as soon as
possible with medical clearance.

In April 2011, the Council offered flu vaccines.
The vaccines were administrated through
immunisation clinics conducted during work
hours.
New OHS training was identified during the year
including Working near Overhead Powerlines,
Chainsaw, and Emergency Management for
Supervisors and ChemUse Training.
Council has undertaken self audits on sections of
OHS Management System to track its
implementation of the system and organised
compliance audits to ensure continued
compliance with Council’s polices and
procedures. Actions from any audits are tracked
through Council's Figtree Software.
Throughout the year, Council has been preparing
for its three yearly WorkCover Self-Insurers OHS
and Case Management Audits organised for
July/August 2011. The results of this audit will be
reported in next year’s Annual Report.
Other significant activities
OHS statistics
The lost time injury rates for Council continued to
reduce compared to the previous year. The
reduction in lost time injury rates is in part, the
result of an increase in training and awareness of
reporting of incidents.
The injury frequency rate for this year has also
continued to reduce compared to the previous
year. This reduction was achieved through the
effective
early
intervention
programs
implemented for all claims.

Continued improved processes for injury
management have also contributed to the
reduction of lost time rates through early
intervention programs.
Manual tasks and slips, trips and falls were
significant contributors to the overall lost time
injuries at Council.
Strategy 5.5 - Administration of Council’s
functions will be streamlined and efficient
Significant projects outlined in the Management
Plan
Local government elections
A review of the relevant options for the election
is currently being considered. Funds are being
placed in a reserve to fund the next election
which is scheduled for September 2012.
Review corporate publications
consistency and professionalism

to

ensure

All corporate publications such as the
Management Plan, Annual Report, Community
Report, State of the Environment Report and
Social Plan, are reviewed centrally prior to being
published, to ensure corporate consistency and
professionalism.
Strategy 5.6 - Council will provide staff with
access to the appropriate tools to support their
work
Significant projects outlined in the Management
Plan
Review and update Intranet
As part of Council’s ongoing development of the
staff intranet, further refinement of the Microsoft
Sharepoint platform, implemented in the
58

objective five – the right people, doing the right thing, the right way
previous financial year was completed. Value was
added to the organisation via development of a
consistent suite of project information
workspaces and collaborative team sites, and the
system was used to manage all information
relating to the organisation's OHS inspection and
testing obligations.

Strategy 5.7 - Council has and grows
knowledgeable, competent and satisfied staff
that are appropriately rewarded and recognised
Significant projects outlined in the Management
Plan
Workforce Management Plan

The system was also upgraded to the 2010
version of Microsoft Sharepoint, which adds
functionality including greater integration with
Microsoft Office.

Council’s draft Workforce Management Plan
continues to be reviewed and refined to ensure it
meets the requirements of the Division of Local
Government’s IPR framework.

Installation of new telephone system
Through the 2010-2011 financial year, Council
began the preparatory work for the replacement
of the existing phone system with a Voice over
Internet Protocol (VoIP) phone solution.
The
current
telephone
and
computer
environment was analysed and documented and,
in conjunction with industry professionals, a
tender for the replacement system was prepared.
To support a VoIP solution, Council undertook an
upgrade program of network equipment,
uninterruptible power supplies, and wide area
network links.
The new VoIP system will ensure Council has a
reliable phone system that provides the modern
functionality required in delivering excellent
customer service.
Develop and implement a project management
methodology
Council continues to investigate suitable
methodologies for project management, which
will assist Council in the management of its
resources, systems and expertise across the
organisation.

As part of the development of the plan, Council
has identified the challenges the workforce will
face such as an ageing population and skill
shortages. The draft plan identified strategies to
address these challenges, so that Council can
fulfil the objectives and strategies identified in
the Community Strategic Plan.
Trainees, apprentices and work experience
These programs demonstrate Council’s strong
and ongoing commitment to providing
vocational opportunities to the youth of
Campbelltown.
During 2010-2011, Council hosted 13 Business
Administration Trainees from MG My Gateway,
two of which have disabilities, and four
apprentices. These trainees and apprentices work
in a variety of sections within Council.
At the completion of their traineeship, all trainees
are awarded with Certificate III in Business
Administration and the apprentices receive
Certificate III in their chosen field.
Council also hosted two HSC students in the
Aboriginal Employment Scheme (AES). The
scheme is a one day per week school based work
experience traineeship over a two year period.

Implement an ideas capturing program
As part of growing a culture of continuous
improvement, it is vital to seek and receive
feedback from staff members.

More than 200 students from local high schools
and tertiary institutions have participated in the
work experience program this financial year in
various departments of Council.
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Council also participated in a number of career
expos highlighting the variety of career
opportunities available in Council to potential
employees.
Council hosts up to nine part time child care
trainees each year. The part time trainees acquire
a Certificate III in Children Services and obtain
valuable on the job training that can lead to
career development within Council.
Employee services awards
Council recognises employees who have
obtained 10, 15, 20, and 30 years milestones of
consecutive service with a morning tea for the 10
and 15 years service and a dinner for the 20 year
service and over. The events are held once a year
and celebrate the contributions made by long
term employees.
Review of skill and performance system

In addition to the international relationship with
Koshigaya, Council entered into a Sister City
Partnership Agreement with Coonamble Shire
Council in 2008. This agreement acknowledges
the commitment made by both organisations to
work together in providing assistance and
exploring opportunities which will benefit each
council and their communities.

An initial review of the skills and performance
systems has been completed with minor areas for
change identified.

Strategy 5.8 - Council is committed to the
delivery of good customer service both for
internal and external customers

Employee Recognition

Other significant activities

Throughout the year, Council continued to
investigate suitable employee recognition
programs.

Centralised Customer Service

Sister Cities program
Council continues to maintain a strong Sister City
relationship with Koshigaya in Japan. The
relationship was established in 1984 and is
acknowledged as one of the most enduring and
successful Sister City relationships in the country.
Council has been operating a staff exchange
program with Koshigaya since 1996. The
program alternates between the two councils
annually, and provides participating staff from
both organisations with an opportunity to
expand their knowledge and strengthen the
relationship between the two cities.

Council successfully centralised its customer
service functions to the ground floor to improve
the customer’s experience with Council. The
renovation and upgrades to the entry foyer and
customer service counter were completed in
August 2010 and created an open and dynamic
space for customers to interact with Council.
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Other significant outcomes for 2010 - 2011
People Management

Learning and development
Council recognises the importance and benefits
in staff undertaking external education and
professional development, by providing staff
with an allowance of up to $4000 a year to fund
relevant programs and courses of study.
During 2010-2011, Council offered 257 learning
and development programs for staff, providing
operational
skills
and
development
opportunities, with more than 2570 places being
made available for staff training.

Council. In 2011-2012, programs will continue
to be developed and implemented to address
improvements in the areas of Council’s values,
people management, leadership, operational
effectiveness, and employee recognition.

Personal superannuation visits
Local Government Superannuation Scheme
(LGSS) continues to conduct monthly one on one
personal and professional advice superannuation
interviews with interested staff. This program is
extremely successful and well received by staff.
Representatives from LGSS attend Council’s
Health Fair and all induction days to provide
scheme information to new employees.

Employee Assistance Program (EAP)
Learning and development is strongly supported,
not only for the benefits it provides to staff, but
for the long term benefits it brings to Council
and the community with improved service
delivery.

The EAP provided by Access Programs continues
to be a useful, confidential counselling service for
staff and their families on work related and
personal issues.

Programs undertaken included:

Equal Employment Opportunity
















Certificate III Operational Works
Certificate III Children’s Services
Certificate IV Project Management
Certificate IV Regulatory Services
Certificate IV Frontline Management
Certificate IV Training and Assessment
Diploma of Project Management
Diploma of Management
Diploma of Management - Personal
Assistant
Diploma of Children’s Services
Depot Team Leader Skills Acquisition
Project
Management and Leadership
Development
Leadership Skills for Aspiring Women
Springboard Development Program for
Women.

The 2010-2014 Equal Employment Opportunity
(EEO) Plan ensures that staff have access to an
environment where opportunities are provided
on the basis of merit, regardless of individual
characteristics or other factors. All employees
have the opportunity to seek personal and career
development in a discrimination and harassment
free environment that recognises the varying
requirements of staff.
The plan is available on Council's website.

Listening to our staff
The results of the 2009 Employee Opinion Survey
have been a valuable tool in supporting and
guiding the future strategic human resources
and organisational development planning for
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EEO Data
As at 30 June 2011, Council employed:
Head count
Total staff
Aboriginal or
Torres Strait
Islander
Long term
impairment
Culturally and
Linguistically
Diverse

672

Full time
equivalent
630

9

8

2

6

10

17

Note: * EEO data is voluntary.
As at 30 June 2011, Council's gender break-up
was 45% male and 55% female.
As at 30 June 2011, Council’s staff turn over was
8.8% and approximately 162 recruitment actions
were undertaken during the reporting year.
Business continuity
Council
has
developed
its
emergency
management structure to integrate the business
continuity of Council’s operation and the
ongoing support to the community in times of
natural disasters.
As part of the development of Council’s Business
Continuity Plan, a Business Impact Assessment
was undertaken and identified customer service
and information technology systems as the first
priority in ensuring business continuity. In
addition, a cross section of Council staff
participated in emergency exercises with other
agencies as part of their ongoing training.

62

objective five – the right people, doing the right thing, the right way
Financial Management
Council had total expenditure of $148,427,000 in 2010-2011, which comprises operational expenditure of
$124,469,000 and capital expenditure of $23,958,000. Council is in a sound financial position and has an
ongoing commitment to further improve working funds and debt service management, while maintaining
quality services and infrastructure.
Unrestricted cash for 2010-2011 was $7,786,000 with a liquidity ratio of 3.06:1. Council’s financial
reporting is compliant with International Financial Reporting Standards.
For comprehensive details of Council’s financial information please, refer to Council’s 2010-2011 Financial
Statements, the companion document to this Annual Report.
Income
Rates
Domestic waste
User charges and fees
Interest
Other
Operating grants
Operating contributions
Capital grants
Capital contributions
Sale of assets
Loans

$59,791,000
$13,353,000
$10,227,000
$4,599,000
$4,561,000
$22,445,000
$6,255,000
$1,822,000
$2,053,000
$1,920,000
$2,500,000

Total

$129,526,000

Capital contributions
2%
Capital grants
1%
Operating contributions
5%

Sale of assets
1%
Loans
2%

Operating grants
17%
Rates
46%

Other
4%
Interest
4%
User charges and fees
8%

Domestic waste
10%
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Expenses
Employee costs
Interest on loans
Contracts and materials
Depreciation
Other
Debt repayment
Asset renewal/purchases
Total

$50,180,000
$1,558,000
$20,763,000
$23,711,000
$28,257,000
$4,425,000
$19,410,000
$148,304,000

Asset
renewal/purchases
13%
Debt repayment
3%

Employee costs
34%

Other
19%

Interest on loans
1%
Depreciation
16%

Contracts and materials
14%

Rates
Campbelltown has one of the lowest average residential rates in metropolitan Sydney. In 2010-2011, the
average residential rate was $827 (residential only), while the residential and loan rate was $890. The
average domestic waste and recycling charge was $243.
There are 53,458 rate assessments, which are collected from:
 50,624 residential properties
 1528 business properties
 68 farmland properties
 1235 industrial properties
 3 mining properties.
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Rates and charges written off
The following amounts were written off by Council during 2010-2011 in accordance with the Local
Government Act 1993 and Council’s Pensioner Rebate Scheme:



$1,678,135 was written off under the Local Government (Rates and Charges) Regulation 1993
$105,348 was written off under Section 595 of the Local Government Act 1993 for postponed
rates on properties which are used for residential purposes, but have a higher zoning.

Grants to community groups
Under Section 356 of the Local Government Act 1993, Council during 2010-2011 contributed $182,919 to
the following community groups:
Sister Cities
University of Western Sydney
Donations - community grants
Donations - fundraising
Donations - sporting groups
Donations - charities
Donations - other

$25,300
$20,000
$35,603
$27,039
$03,686
$23,474
$47,817

Note: Council’s finances are independently audited each year and submitted to the Division of Local
Government.
Remuneration of senior staff
The Local Government (General) Regulation 2005 requires Council to report on the remuneration of its
senior staff. These details are listed below.
Council employed five senior staff in 2010-2011 for a total remuneration of $1,131,321 including salaries
and on-costs. Fringe benefits include the private use of a Council motor vehicle together with private use of
a mobile telephone. On-costs include the employer’s contribution to superannuation.
Detailed below are the total values for the remuneration packages paid to each senior staff member
employed by Council. This includes the total cash salary, employer’s contribution to superannuation, non cash
benefits and fringe benefits tax.
General Manager
Director Business Services
Director City Services
Director Planning and Environment
Director Community Services
Total remuneration

$303,555
$202,94
1
$210,418
$211,462
$202,943
1
1
$
1
, 3
1
,32

65

objective five – the right people, doing the right thing, the right way
Managing our information and systems

Governance

Information is a vital asset for a local government
organisation. Like any asset, Council must
manage it throughout its lifecycle. It needs to be
created, maintained, used, protected, and
disposed of in a controlled manner, just like a
physical asset.

Councillors and staff of Council continued to
operate within the boundaries of the Code of
Conduct. Council’s Code of Conduct closely
aligns with the model Code of Conduct prepared
by the Division of Local Government.

A major focus of the year was supporting
Council’s successful efforts to maintain its
WorkCover self-insurance status through the
provision of IT solutions.
Council’s focus on customer service was
supported through the implementation of a
number of online services. Enterprise applications
were upgraded and maintained to ensure that
Council staff had the appropriate tools to
perform their jobs.
Major IT infrastructure renewal was undertaken
to ensure that the Council IT networks and
equipment were reliable, modern, and secure.
Records continued its program of staff
development with two staff members being
awarded
the
Advanced
Diploma
in
Recordkeeping.
Providing information to the public
There were no outstanding requests for
information under the Freedom of Information
Act 1989 from 2009-2010.
There were no formal requests for information
made under the Government Information (Public
Access) Act 2009 during 2010-2011. See
Appendices for detailed information.

Council is required to report on Councillor
remuneration and expenses in its Annual Report,
and this information follows.
In accordance with Section 249 of the Local
Government Act 1993 and the determination of
the Remuneration Tribunal, the Mayor was paid
an annual allowance of $53,980 for the year
ending 30 June 2011.
In accordance with Section 248 of the Local
Government Act 1993 and the determination of
the Remuneration Tribunal, Councillors were
paid an annual fee of $20,320 for the year
ending 30 June 2011. Total fees paid to
Councillors for the year ending 30 June 2011
were $304,800.
In accordance with Section 252 of the Local
Government Act 1993, Council will pay expenses
incurred or to be incurred and provide facilities
for the Mayor, Deputy Mayor and Councillors to
enable them to discharge their functions of civic
office.
The total cost in 2010-2011 was $222,139. This
consisted of:


$17,545 for the provision of office
equipment and communication systems



$26,925 for the provision of Councillor’s
telephones



$20,256 for attendance at conferences
and seminars including the Local
Government Conference, Floodplain
Management
Conference,
Local
Government Shires Association Water
Management Conference, National
General Assembly of Local Government,
NSW
Sustainable
Development
Conference, International Cities, Town

Privacy and personal information
Council continued to meet the Privacy and

Personal

Information

Protection

Act

1998

mandatory standards and requirements for local
government authorities.
No reviews have been conducted by or on behalf
of Council to date.
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Centres and Communities Conference,
UDIA Conference and the Local
Government Association Conference


$2,500 was spent on Councillor training
and skill development



$1,969 was spent on interstate travel



nil expense was incurred on overseas
visits,
including
transport,
accommodation and other out of pocket
expenses



nil expense was incurred from any spouse
or partners who accompanied a
Councillor



$161 for carer expenses.

There were no overseas visits by Councillors or
Council staff during this reporting period.
Council's full Payment of Expenses and Provision

of Facilities Policy to the Mayor, Deputy Mayor
and Councillors can be found on Council's
website.
External interests
Council has no external bodies that exercised
functions delegated by Council as prescribed
under legislation. Council did not hold a
controlling interest in any company throughout
the reporting period.
Jointly controlled operations
Council has no jointly controlled operations at
present. However, when such operations are
entered into, the assets which are controlled and
the liabilities incurred by Council are recognised
in the balance sheet. Any expenses incurred and
Council’s share of income is recognised in the
income statement available in the annual
financial statements.
Competitive neutrality

policies for complaint handling and the
distribution of corporate overheads. The policy
includes a mechanism for dealing with
competitive neutrality complaints. To date, no
complaints have been received concerning
matters related to the National Competition
Policy.
In accordance with National Competition Policy
guidelines, Council has nominated childcare and
recreation centres as Category 1 businesses and
commercial centres as a Category 2 business. In
accordance with the Local Government Act 1993
and Regulations, a statement of expenses,
revenues and assets in relation to each category
1 and 2 business activity for the year 2010-2011
is provided in Council’s 2010-2011 Financial
Statements, which is available on Council’s
website.
Rate increase for Council asset maintenance
As part of the 2010-2011 budget approved by
Council, and to meet the conditions set by the
Division of Local Government, Council spent
$1.6million of rate income (3%) and $1.1million
(2%) for additional rehabilitation maintenance
across various asset categories including roads,
footpaths, kerbs and gutters, parks, buildings
and sporting facilities. All works were completed
within the financial year and have substantially
improved the assets provided to the community.
Following is a breakdown of where this income
was spent during 2010-2011:



buildings
(incorporating
sporting
facilities, halls, community centres,
childcare centres) – $488,900 (3%)



roads, footpaths, kerb and gutter
(restoration
and
replacement)
–
$1,014,200 (3%) and $947,100 (2%)



parks maintenance (includes BBQs,
outdoor furniture, pathways, pergolas,
fencing) – $105,900 (3%) and $158,900
(2%).

Council has addressed the requirements of the
National Competition Policy by formulating
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Awards and citations



As acknowledgement of Council’s exceptional
work in various areas, following are a list of
awards and citations received by Council for
works, services or initiatives completed or
achieved during 2010-2011:

NSW Urban Development Institute of
Australia’s Affordable Development
Award



Urban Taskforce’s Affordable Housing
Award



Safer Communities NSW Award.



Finalist in the South Western Sydney
Regional Training Awards



Finalist in the Network OSHC Awards



Finalist in the Child Care Industry
Awards

Supporting documents
Council’s audited Financial Statements and State
of the Environment Report can be found on its
website.
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Appendix One - Contract Payments
Account
number
103804
100110
106843
104961
104853
100130
100107
104246
100191
100169
104388
100342
100399
103410
107626
102034
106014
103073
104928
100843
107489

Account name
AGL Electricity AGL Sales Pty
AGL Retail Energy Limited
Agriquip Machinery Company
Pty Ltd
All Line Building Services
Allcorp Property Services Pty Ltd
Austpac Security Services

> $150,000
Type of supply

Amount

Energy supply
Energy supply
Supply of machinery

$434,711
$346,463
$412,102

Building services
Cleaning services
Security services

$769,865
$480,592
$390,067

Australia Post
Axblack Painting Company Pty
Ltd
B & D Latham Pty Ltd

Postal services
Painting services

$459,007
$220,574

Electrical work

$966,289

Bakers Construction
Caltex Australia Petroleum Pty
Ltd
Clintons Motors Pty Ltd

Stores supplies
Fuel for fleet users

$174,231
$455,263

Supply of motor vehicles

$586,454

Coates Hire Operations Pty Ltd
Commercial Furniture
Installations
Concrete Civil & Landscape
Corporate Express

Hire of equipment
Commercial furniture

$150,023
$328,206

Triathlon track construction
Software support

$221,470
$321,896

CPE Landscaping Pty Ltd
Downer EDI Works
Endeavour Energy
Energy Australia (TRUenergy Pty
Ltd)
Enviroguard Pty Ltd Transpacific
Executive Collections

Landscaping services
Stabilisation works
Energy supply
Energy supply

$186,054
$842,366
$1,226,023
$2,008,782

Street sweeper bin services

$163,523

Debt collection services

$841,202

Newspaper advertising

$175,102

Tree services
Photocopier services

$338,844
$310,936

Metalwork
Sports Stadium upgrade

$184,364
$424,257

105692

G James Extrusion Co Pty Ltd
Hooker Cockram Projects
Limited
Inchcape Automotive

Supply of motor vehicles

$216,942

100704
100688
100748
105938

Integral Energy (Origin) Retail
IW Contracting Pty Ltd
Jardine Lloyd Thompson Pty Ltd
Kodi Civil Pty Ltd

Energy supply
Footpath restoration
Insurance services
Kerb and gutter reconstruction

100493
100525
100532
101166
104556
106928

Fairfax Media Publications Pty
Ltd
Friendly Fred's Tree Service
Fuji Xerox Australia Pty Ltd

$646,530
$982,686
$250,008
$1,034,212
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Account
number

Account name

Type of supply

Amount

102515
106816
102114
105956
104714

Land & Property Information
Leonard Holt Robb
M&M Truck Bodies Pty Ltd
Macarthur Nissan
Manildra Park Pty Ltd T/A Park

Valuation fees
Advertising
Supply of truck bodies
Supply of motor vehicles
Fuel supply for store

100890
101171
105668
101030
101462
101317

Legal services
Concrete works
Grass maintenance and mowing
Plumbing services
Supply of motor vehicles
Supply of motor vehicles

105084
102854
107808

Marsdens Law Group
Nakfa Pty Ltd
New Link Pty Ltd
Newman & Barker Plumbing
Paul Wakeling Pty Ltd
Peter Warren Automotive Pty
Ltd
Platinum Civil
Playspace Playground Pty Ltd
QBE Insurance

Concrete footpaths
Playground equipment
Green slip insurance

106461
101455
104950
107494
104504
106515

Riverside Bricklaying Services
Sita Australia Pty Ltd
Sparke Helmore Lawyers
Sportz Lighting
SRS Roads Pty Ltd
State Asphalt Services Pty Ltd

Bricklaying services
Waste services
Legal services
Lighting services
Road sealing
Supply and laying of asphalt

101368

Statewide Mutual

108016
100305
101433
101436

Sunbather Pty Ltd
Sydney Water Corporation
Technology One
Telstra Phone Charges

Professional indemnity / public
liability / fidelity guarantee and
property insurance
Commercial pool blankets
Supply of water
Finance software
Telephone services

$180,143
$732,266
$202,143
$662,649

100628
101442
101516

The Green Horticultural Group
Tri-City Trucks (NSW) Pty Ltd
Ultimate Air Conditioning &
Electrical
Uplinx Pty Ltd
Workforce International Pty Ltd
Wright Pools Pty Limited
WSN Environmental Solutions
Zalem Pty Ltd

Horticulture services
Supply of trucks
Air-conditioning maintenance

$270,204
$251,894
$579,979

Supply of computer hardware
Linemarking services
Major pool construction
Waste disposal
Skate park construction

$372,470
$297,715
$1,160,973
$5,958,104
$641,054

107570
103328
107657
102910
107596

$246,107
$223,734
$211,154
$370,625
$547,334
$283,855
$577,819
$470,148
$487,318
$1,118,477
$253,524
$198,908
$838,565
$171,171
$181,689
$6,085,391
$233,315
$312,475
$1,123,547
$3,185,981
$997,067

$45,976,842
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Appendix Two - Legal Status Report
Table 1 – Class 1 proceedings in the Land and Environment Court NSW (L&EC) dealing with appeals against
Council’s determination of development applications.
Table 2 – Class 1 proceedings in the L&EC dealing with appeals against the terms of Orders or Notices
issued by Council.
Table 3 – Class 4 proceedings in the L&EC dealing with civil enforcement for non-compliance with Orders or
Notices issued by Council.
Table 4 – Class 5 proceedings in the L&EC dealing with criminal prosecution of alleged pollution offences
and various breaches of environmental and planning laws.
Table 5 – Class 6 proceedings in the L&EC dealing with appeals from convictions relating to environmental
matters.
Table 6 – Proceedings in the District Court NSW dealing with appeals from convictions in the Local Court
not being environmental offences.
Table 7 – Proceedings in the Consumer, Trader and Tenancy Tribunal – civil disputes of a commercial nature
between Council and its customers.
Table 8 – Applications before the Casino, Liquor and Gaming Control Authority NSW with applications in
respect of licensed premises to vary terms of a liquor licence or apply for new liquor licence.
Table 9 – Proceedings in the Campbelltown Local Court dealing with prosecution matters initiated in
response to various offences under the legislation specified in column 2 of the table.
Table 10 – Cost of advice obtained from Council’s contracted Solicitor that relates to matters not associated
with Court proceedings.
Table 11 – Miscellaneous and/or administrative costs not associated with other matters listed in this report.
Table 12 – Summary of 2010-2011 net costs.
Table 13 – Comparison with previous financial year’s costs.
It should be noted that the purpose of this report is to list the outcome and cost of each legal matter during
the reporting year as required by the Local Government Act 1993.
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Land and Environment Court Matters
TABLE 1 - Class 1 Appeals against Council's determination of Development Applications (DA)
Case No.

Matter

Status

10156/2010

DA 2334/2007/DA-C, appeal against
Council's deemed refusal of a Section
96 application under Environmental
Planning and Assessment Act 1979 for
demolition of an existing dwelling and
construction of a 4-storey commercial
building at Lot 6 SEC 4 DP 2913 No. 34
Carlisle Street, Ingleburn.

The Court upheld the
applicant's appeal and granted
conditional consent to the DAs.
Proceedings completed.

10865/2010

DA 662/2007DA-U, application seeking The Court upheld the
modification of an order given by the
applicant's application and
Land and Environment Court NSW on granted a modified consent in
17 August 2009 granting consent to the accordance with the agreed
DA – by way of variation to the
conditions.
conditions of consent for premises at
Proceedings completed.
Lot 21 DP815125, No. 10 Swettenham
Road, Minto.

Costs incurred
Final Costs
$50,558.07

Final Costs*
$0:00

TABLE 2 - Class 1 Appeals against Orders or Notices issued by Council
Case No.

Matter

Status

10634/2010

Appeal against terms of an Order 2
The applicant filed a Notice of
given by Council on 7 April 2010 under Discontinuance with the Court.
the Environmental Planning and
Proceedings completed.
Assessment Act 1979 requiring an
unauthorised metal awning and timber
deck to be demolished at Lot 306
DP870579, No. 30 Blair Athol Drive,
Blair Athol.

10969/2010

Appeal against terms of an Order 1 and
15 given by Council on 11 November
2010 under the Environmental Planning
and Assessment Act 1979 requiring a
use of an unsatisfactory food
preparation area to cease and
compliance with conditions of
development consent relating to car
parking arrangements at Lot 1
DP834139, No. 14 Swettenham Road
Minto.

As the issues relating to the
subject orders were dealt with in
conjunction with Class 1
application 10865/2010,
Council therefore repealed the
orders subsequent to which the
applicant filed a Notice of
Discontinuance with the Court.
Proceedings completed.

Costs incurred
Final Costs
$797.23

Final Costs*
$0.00

* These matters were actioned by Council staff without the need for referral to Council's solicitor.
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TABLE 3 - Class 4 – Civil Enforcement for Non-compliance with Council Orders or Notices
Case No.

Matter

Status

Costs incurred

41060/2010

Court Orders made against the Costs to end of
Application by Council to confirm its
financial year
Orders 6 and 15 issued to the property applicant including costs.
$7,683.15
Proceedings completed, final
owner under the Section 121B of the
costs carried forward into
Environmental Planning and
Assessment Act 1979 on 14 May 2008 2011/12 financial year.
requiring fire safety rectification works
to be undertaken on property at Lot 331
DP846138, No. 24 Williamson Road,
Ingleburn. The orders were not fully
complied with, despite extensions of
time being granted to the property
owner.

TABLE 4 - Class 5– Criminal prosecution of alleged pollution offences and various breaches of environmental
and planning laws.
Case No.

Matter

Status

N/A

Nil matters before the Court during
2010-2011 period.

N/A

Costs incurred
$18,902.84

† While there were no matters before the court during the reporting period, costs for matters finalised in the
previous reporting period were incurred.
TABLE 5 - Class 6 - Appeals from convictions relating to environmental offences
Case No.

Matter

Status

N/A

Nil matters for 2010-2011 period.

N/A

Costs incurred
$0.00

District Court Matters
TABLE 6 - District Court NSW – Appeals from convictions in the Local Court not being environmental
offences
Case No.

Matter

Status

N/A

Nil matters before the Court during
2010-2011 period.

N/A

Costs incurred
$2,300.31

† While there were no matters before the court during the reporting period, costs for matters finalised in the
previous reporting period were incurred.
Consumer, Trader and Tenancy Tribunal Matters
TABLE 7 – Consumer, Trader and Tenancy Tribunal – civil disputes of a commercial nature between Council
and its customers
Case No.

Matter

Status

Costs incurred
73

appendices
N/A
Nil matters for 2010-2011 period.
Casino, Liquor and Gaming Control Authority

N/A

$0.00

TABLE 8 - Casino, Liquor and Gaming Control Authority – Appeals in respect of applications for licensed
premises to vary terms of liquor licence or apply for new liquor licence
Case No.

Matter

Status

N/A

Nil matters for 2010-2011 period.

N/A

Costs incurred
$0.00

Local Court Matters
TABLE 9 - Prosecution for various offences under nominated legislation
File No.

Act and Offence

Status

LP17/10 Road Rules 2008 – stop Plea - Not Guilty.
on/near children's
Charge dismissed.
crossing – school zone. Proceedings completed.
Plea - Guilty.
LP29/10 Environmental
Proved.
Planning and
Assessment Act 1979 – Dismissed without penalty.
Proceedings completed.
development
undertaken without
consent.
Plea – Guilty.
LP30/10 Protection of the
Proved and convicted.
Environment
Operations Act 1997 – Proceedings completed.
pollute waters.
LP31/10 Protection of the
Plea – Not Guilty.
Environment
Charge withdrawn.
Operations Act 1997 – Proceedings completed.
pollute waters.
Plea – Guilty.
LP32/10 Protection of the
Proved and convicted.
Environment
Operations Act 1997 – Proceedings completed.
pollute waters.
Plea – Guilty.
LP33/10 Environmental
Proved and convicted.
Planning and
Assessment Act 1979 – Proceedings completed.
development not in
accordance with
consent.
LP34/10 Environmental
Plea – Not Guilty.
Planning and
Charge withdrawn.
Assessment Act 1979 – Proceedings completed.
development not in
accordance with
consent.

N/A

Costs
awarded to
Council
N/A

Nil

$500

Final Costs
$1,650

$5,000

Nil

Final Costs
$806

N/A

N/A

Final Costs
$806

$5,000

Nil

Final Costs
$806

$10,000

$4,000

Final Costs
$806

N/A

N/A

Final Costs
$806

Fine
imposed

Costs incurred
Final Costs
$0.00
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TABLE 9 - Prosecution for various offences under nominated legislation
File No.

Act and Offence

Status

LP37/10 Road Rules 2008 – stop Plea – Not Guilty.
on path/strip in built- Charge withdrawn.
up area – school zone. Proceedings completed.
LP38/10 Companion Animals Plea – Not Guilty.
Charge withdrawn.
Act 1998 – dog in
public place not under Proceedings completed.
effective control – not
dangerous dog.
Plea – Not Guilty.
LP39/10 Environmental
Charge withdrawn.
Planning and
Assessment Act 1979 – Proceedings completed.
Development not in
accordance with the
with development
consent.
Plea – Not Guilty.
LP40/10 Environmental
Charge withdrawn.
Planning and
Assessment Act 1979 – Proceedings completed.
Development not in
accordance with the
with development
consent.
Plea – Not Guilty.
LP41/10 Environmental
Charge withdrawn.
Planning and
Assessment Act 1979 – Proceedings completed.
Development not in
accordance with the
with development
consent.
LP42/10 Companion Animals No appearance by accused.
Heard Ex parte
and
Act 1998 – dog in
LP43/10 public place not under Proved and convicted
effective control – not Proceedings completed.
dangerous dog.
LP44/10 Road Rules 2008 –
No appearance by accused.
disobey no stopping
Heard Ex parte
sign.
Proved and convicted
Proceedings completed.
LP45/10 Road Rules 2008 –
Plea – Guilty.
disobey no stopping
Proved.
sign.
Dismissed without penalty.
Proceedings completed.
Plea – Guilty.
LP46/10 Protection of the
Proved.
Environment
Operations Act 1997 – Dismissed without penalty.

N/A

Costs
awarded to
Council
N/A

N/A

N/A

Final Costs
$0.00

N/A

N/A

Final Costs
$1,025.47

N/A

N/A

Final Costs
$1,025.47

N/A

N/A

Final Costs
$1,025.47

$200

Nil

Final Costs
$0.00

$253

Nil

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

Fine
imposed

Costs incurred
Final Costs
$0.00
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TABLE 9 - Prosecution for various offences under nominated legislation
Fine
imposed

Costs
awarded to
Council

LP47/10 Environmental

$300

Nil

Final Costs
$0.00

LP48/10

$3000

Nil

Final Costs
$0.00

$75

Nil

Final Costs
$0.00

$100

Nil

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

N/A

N/A

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

File No.

LP49/10

LP50/10

LP51/10

LP52/10

LP53/10

LP54/10

Act and Offence

Status

deposit litter (food
scraps) from vehicle.

Proceedings completed.

Plea – Guilty.
Proved and convicted.
Planning and
Assessment Act 1979 – Proceedings completed.
Development not in
accordance with the
with development
consent.
No appearance by accused.
Environmental
Heard Ex parte
Planning and
Assessment Act 1979 – Proved and convicted
Not comply with Order Proceedings completed.
(conduct development
in accordance with
consent).
Protection of the
Plea – Guilty.
Environment
Proved and convicted.
Operations Act 1997 – Proceedings completed.
deposit litter (cigarette)
from vehicle.
Companion Animals Plea – Guilty.
Proved and convicted.
Act 1998 – dog in
public place not under Proceedings completed.
effective control – not
dangerous dog.
Road Rules 2008 –
Plea – Guilty.
disobey no stopping
Proved.
sign – school zone.
Dismissed without penalty.
Proceedings completed.
Companion Animals Plea – Guilty.
Act 1998 – dog in
Proved.
public place not under Dismissed without penalty.
effective control – not Proceedings completed.
dangerous dog.
Companion Animals Plea – Not Guilty.
Act 1998 – dog in
Charge withdrawn.
public place not under Proceedings completed.
effective control – not
dangerous dog.
Companion Animals Plea – Guilty.
Proved.
Act 1998 – dog in
public place not under Dismissed without penalty.
effective control – not Proceedings completed.
dangerous dog.

Costs incurred
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TABLE 9 - Prosecution for various offences under nominated legislation
File No.

Act and Offence

Status

Road Rules 2008 – not No appearance by accused.
park parallel and in
Heard Ex parte
LP55/10 direction of travel.
Proved and convicted.
Proceedings completed.
LP56/10 Companion Animals Plea – Guilty.
Act 1998– dog in
Proved.
public place not under Dismissed without penalty.
effective control – not Proceedings completed.
dangerous dog.
LP57/10 Companion Animals Plea – Guilty.
Act 1998 –
Proved.
unregistered dog – not Dismissed without penalty.
dangerous dog.
Proceedings completed.
LP58/10 Companion Animals Plea – Guilty.
Proved.
Act 1998 – dog in
public place not under Dismissed without penalty.
effective control – not Proceedings completed.
dangerous dog.
LP59/10 Road Rules 2008 – stop No appearance by accused.
on path/strip in built- Heard Ex parte
up area.
Proved and convicted.
Proceedings completed.
LP60/10 Companion Animals Plea – Guilty.
Act 1998 – dog in
Proved and convicted.
public place not under Proceedings completed.
effective control – not
dangerous dog.
LP61/10 Companion Animals Plea – Guilty.
Act 1998 – dog in
Proved.
public place not under Dismissed without penalty.
effective control – not Proceedings completed.
dangerous dog.
LP62/10 Local Government Act No appearance by accused.
1993 – stand vehicle in Heard Ex parte
area longer than
Proved and convicted.
Proceedings completed.
allowed.
LP63/10 Local Government Act Plea – Guilty.
1993 – stop in parking Proved.
area without current Dismissed without penalty.
disabled parking
Proceedings completed.
authority displayed.

Fine
imposed

Costs
awarded to
Council

$150

Nil

Final Costs
$0.00

Nil

Nil

Final Costs
$514.90

Nil

Nil

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

$84

Nil

Final Costs
$0.00

$100

$195

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

$84

Nil

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

Costs incurred
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TABLE 9 - Prosecution for various offences under nominated legislation
File No.

Act and Offence

Status

LP64/10 Local Government Act Plea – Guilty.
1993 – stop in parking Proved.
area without current Dismissed without penalty.
Proceedings completed.
disabled parking
authority displayed.
LP65/10 Road Rules 2008 – stop Plea – Guilty.
on path/strip in built- Proved.
up area.
Dismissed without penalty.
Proceedings completed.
LP66/10 Local Government Act No appearance by accused.
1993 – stop in parking Heard Ex parte
area without current Proved and convicted.
disabled parking
Proceedings completed.
authority displayed.
LP67/10 Companion Animals Plea – Guilty.
Proved.
Act 1998 – dog in
public place not under Dismissed without penalty.
effective control – not Proceedings completed.
dangerous dog.
LP68/10 Road Rules 2008 – stop No appearance by accused.
on path/strip in built- Heard Ex parte
up area.
Proved and convicted.
Proceedings completed.
LP69/10 Road Rules 2008 – stop Plea – Guilty.
at/near bus stop.
Proved.
Dismissed without penalty.
Proceedings completed.
LP70/10 Local Government Act No appearance by accused.
1993 – stand vehicle in Heard Ex parte
area longer than
Proved and convicted.
allowed.
Proceedings completed.
LP71/10 Road Rules 2008 –
Plea – Guilty.
disobey no stopping
Proved and convicted.
sign – school zone.
Proceedings completed.
LP72/10 Companion Animals Plea – Guilty.
Act 1998 – dog in
Proved and convicted.
public place not under Proceedings completed.
effective control – not
dangerous dog.
LP73/10 Protection of the
Plea – Not Guilty.
Environment
Charge withdrawn.
Operations Act 1997 – Proceedings completed.

Fine
imposed

Costs
awarded to
Council

Nil

Nil

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

$430

Nil

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

$143

Nil

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

$86

Nil

Final Costs
$0.00

$258

Nil

Final Costs
$0.00

$100

Nil

Final Costs
$0.00

N/A

N/A

Final Costs
$1,187.50

Costs incurred
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TABLE 9 - Prosecution for various offences under nominated legislation
File No.

Act and Offence

Status

Fine
imposed

Costs
awarded to
Council

N/A

N/A

Final Costs
$1,187.50

$10,000

$7,207

Final Costs
$1,187.50

N/A

N/A

Final Costs
$1,187.50

N/A

N/A

Final Costs
$1,187.50

$10,000

Nil

Final Costs
$1,187.50

N/A

N/A

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

Costs incurred

pollute waters.

LP74/10 Protection of the

Plea – Not Guilty.

Charge withdrawn.
Environment
Operations Act 1997 – Proceedings completed.
pollute waters.
LP75/10 Protection of the

LP76/10

LP77/10

LP78/10

LP79/10

LP80/10

LP81/10

Plea – Guilty.
Proved and convicted.
Environment
Operations Act 1997 – Publication order made
pollute waters.
Proceedings completed.
Plea – Not Guilty.
Protection of the
Charge withdrawn.
Environment
Operations Act 1997 – Proceedings completed.
not comply with
section 192 notice
requiring provision of
records and
information.
Plea – Not Guilty.
Protection of the
Charge withdrawn.
Environment
Operations Act 1997 – Proceedings completed.
not comply with
section 192 notice
requiring provision of
records and
information.
Plea – Guilty.
Protection of the
Proved and convicted.
Environment
Operations Act 1997 – Publication order made.
Proceedings completed.
not comply with
section 192 notice
requiring provision of
records and
information.
Road Rules 2008 – stop Plea – No plea entered.
on driveway – school Charge withdrawn.
zone.
Proceedings completed.
Road Rules 2008 –
Plea – Guilty.
disobey no stopping
Proved.
sign.
Dismissed without penalty.
Proceedings completed.
Road Rules 2008 –
Plea – Guilty.
disobey no stopping
Proved.
sign.
Dismissed without penalty.
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TABLE 9 - Prosecution for various offences under nominated legislation
File No.

Act and Offence

Fine
imposed

Costs
awarded to
Council

Plea – Guilty.
Proved.
Dismissed without penalty.
Proceedings completed.

Nil

Nil

Final Costs
$0.00

Plea – Guilty.
Proved.
Dismissed without penalty.
Proceedings completed.

Nil

Nil

Final Costs
$0.00

Plea – Guilty.
Proved.
Dismissed without penalty.
Proceedings completed.

Nil

Nil

Final Costs
$0.00

Plea – Guilty.

$50

Nil

Final Costs
$0.00

Plea – Guilty.
Proved and convicted.
Proceedings completed.
Plea – Guilty.
Proved.
Dismissed without penalty.
Proceedings completed.

$50

Nil

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

Plea – Guilty.

$200

Nil

Final Costs
$0.00

N/A

N/A

Final Costs
$0.00

$258

Nil

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

Status

Costs incurred

Proceedings completed.

LP82/10 Companion Animals
Act 1998 – dog in
public place not under
effective control – not
dangerous dog.
LP83/10 Companion Animals
Act 1998 – dog in
public place not under
effective control – not
dangerous dog.
LP84/10 Companion Animals
Act 1998 – dog in
public place not under
effective control – not
dangerous dog.
LP85/10 Protection of the

Proved and convicted.
Environment
Operations Act 1997 – Proceedings completed.
deposit litter (banana
peel) from vehicle.
LP86/10 Road Rules 2008 –
disobey no stopping
sign.
LP01/11 Companion Animals
Act 1998 – dog in
and
LP02/11 public place not under
effective control – not
dangerous dog.
LP03/11 Protection of the

Environment
Proved and convicted.
Operations Act 1997 – Proceedings completed.
deposit litter (cigarette)
from vehicle.
LP04/11 Road Rules 2008 – stop Plea – Not Guilty.
on/across driveway
Charge withdrawn.
other access to/from Proceedings completed.
land – school zone.
LP05/11 Road Rules 2008 –
Plea – Guilty.
disobey no stopping
Proved and convicted.
sign – school zone.
Proceedings completed.
LP06/11 Road Rules 2008 –
Plea – Guilty.
disobey no stopping
Proved.
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TABLE 9 - Prosecution for various offences under nominated legislation
File No.

LP12/11

LP13/11

LP14/11

LP15/11

Costs
awarded to
Council

Plea – Not Guilty.
Charge withdrawn.
Proceedings completed.

N/A

N/A

Final Costs
$0.00

Plea – Guilty.
Proved and convicted.
Proceedings completed.

$150

Nil

Final Costs
$0.00

Plea – Not Guilty.
Charge withdrawn.
Proceedings completed.

N/A

N/A

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

$100

Nil

Final Costs
$0.00

$100

Nil

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

Nil

Nil

Final Costs
$0.00

Status

sign – school zone.

Dismissed without penalty.
Proceedings completed.

LP07/11 Local Government Act
1993 – not comply
with notice –
overgrown land.
LP08/11 Companion Animals
Act 1998 – dog in
public place not under
effective control – not
dangerous dog.
LP09/11 Local Government Act
1993 – not comply
with notice –
application for
approval to operate a
wastewater
management system.
LP10/11 Road Rules 2008 –
disobey no stopping
sign – school zone.
LP11/11

Fine
imposed

Act and Offence

Plea – Guilty.
Proved.
Dismissed without penalty.
Proceedings completed.
Local Government Act Plea – Guilty.
1993 – stop in parking Proved.
area without current Dismissed without penalty.
Proceedings completed.
disabled parking
authority displayed.
Road Rules 2008 – stop No appearance by accused.
on path/strip in built- Heard Ex parte
up area.
Proved and convicted
Proceedings completed.
Companion Animals No appearance by accused.
Act 1998 – dog in
Heard Ex parte
public place not under Proved and convicted
effective control – not Proceedings completed.
dangerous dog.
Companion Animals Plea – Guilty.
Act 1998 – dog in
Proved.
public place not under Dismissed without penalty.
effective control – not Proceedings completed.
dangerous dog.
Protection of the
Plea – Guilty.
Environment
Proved.
Operations Act 1997 – Dismissed without penalty.
deposit litter (cigarette) Proceedings completed.

Costs incurred
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TABLE 9 - Prosecution for various offences under nominated legislation
File No.

Act and Offence

Status

Fine
imposed

Costs
awarded to
Council

$258

Nil

Final Costs
$0.00

$100

Nil

Final Costs
$0.00

Nil

Nil

Costs incurred to
end of 2010/11
period
$0.00

Nil

Nil

Costs incurred to
end of 2010/11
period
$0.00

Nil

Nil

Costs incurred to
end of 2010/11
period
$0.00

N/A

N/A

Costs incurred to
end of 2010/11
period
$0.00

N/A

N/A

Nil

Nil

Costs incurred to
end of 2010/11
period
$0.00
Final Costs
$0.00

Costs incurred

from vehicle.
LP16/11 Road Rules 2008 –
disobey no stopping
sign – school zone.
LP17/11 Protection of the

LP18/11
and
LP19/11

LP20/11

LP21/11

LP22/11

LP23/11
to
LP25/11
LP26/11

Plea – Guilty.
Proved and convicted.
Proceedings completed.
Plea – Guilty.
Environment
Proved and convicted.
Operations Act 1997 – Proceedings completed.
deposit litter (cigarette)
from vehicle.
Companion Animals Plea – Not Entered.
Act 1998 – not comply Adjourned to 9 August 2011
with section 56 control for plea/mention.
requirements x 5 –
Proceedings ongoing.
restricted dog.
Companion Animals Plea – Not Entered.
Act 1998 – not notify Adjourned to 9 August 2011
dog found after being for plea/mention.
lost and not notify that Proceedings ongoing.
dog moved to another
LGA – restricted dog.
Companion Animals Plea – Not Entered.
Act 1998 – not notify Adjourned to 9 August 2011
dog found after being for plea/mention.
lost and not notify that Proceedings ongoing.
dog moved to another
LGA – not restricted
dog.
Environmental
Plea – Not Guilty.
Planning and
Adjourned to 2 September
Assessment Act 1979 – 2011 for hearing.
development (dwelling Proceedings ongoing.
additions) undertaken
without consent.
Road Rules 2008 – stop Plea – Not Guilty.
on path/strip in built- Adjourned to 12 August
up area.
2011 for hearing.
Proceedings ongoing.
Companion Animals Plea – Guilty.
Act 1998 – dog in
Proved.
public place not under Dismissed without penalty.
effective control – not Proceedings completed.
dangerous dog.

TOTAL $46,629

$11,902

Refer to costs
summary Table
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Legal Advice
TABLE 10 – LEGAL ADVICE NOT RELATING TO COURT PROCEEDINGS
FOR PERIOD 1 JULY 2010 TO 30 JUNE 2011
Costs for various advice sought from Council’s contracted solicitors

$21,935.21

Miscellaneous and/or Administrative Costs
TABLE 11 – MISCELLANEOUS AND / OR ADMINISTRATIVE COSTS
FOR PERIOD 1 JULY 2010 TO 30 JUNE 2011
Miscellaneous and/or administrative costs not associated with other matters listed in this
report.

$0.00

Costs Summary Table
TABLE 12 - SUMMARY OF 2010-2011 NET COSTS^
TABLE 1 - Class 1 Appeals against Council's determination of
Development Applications
TABLE 2 - Class 1 Appeals against Council Orders or Notices
TABLE 3 - Class 4 Civil enforcement for non-compliance with Council
Orders or Notices
TABLE 4 - Class 5 Criminal Prosecution for alleged pollution offences
and various breaches of environmental and planning
laws.
TABLE 5 - Class 6 Appeals from convictions relating to environmental
offences non-compliance with Council Orders, Notices
or Prosecutions
TABLE 6 - District Court NSW Appeals from convictions in the Local
Court not being environmental offences.
TABLE 7 - Consumer, Trader and Tenancy Tribunal – civil disputes of a
commercial nature between Council and its customers.
TABLE 8 - Casino, Liquor and Gaming Authority NSW liquor licence
application matters

DEBIT

CREDIT

$52,703.61^

$15,000.00

$797.23

$0.00

$7,683.15

$0.00

$18,902.84

$0.00

$0.00

$0.00

$2,300.31

$0.00

$0.00

$0.00

$0.00

$0.00

TABLE 9 - Local Court Prosecution matters

$17,623.13

TABLE 10 - Legal Advice

$21,935.21

$0.00

$0.00

$0.00

TABLE 11 - Miscellaneous and/or administration costs not associated
with other matters listed in this report.
Costs Sub-Total
NET COSTS TOTAL (GST exclusive)

$121,945.48

$7,672.00

$22,672.00
$99,273.48

^ Note: Costs in this table may not equate to costs shown in corresponding Tables 1-11 as costs may have
been incurred for matters finalised in the previous reporting period.
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Costs Comparison Table
TABLE 13 - COMPARISON WITH PREVIOUS FINANCIAL YEAR’S LEGAL COSTS
2008-2009
2009-2010

2010-2011

TABLE 1 - Class 1 appeals DAs

$255,501.18

$179,555.88

$37,703.61

TABLE 2 - Class 1 appeals others

$13,893.69

$3,444.65

$797.23

TABLE 3 - Class 4 proceedings

$18,707.64

$4,561.37

$7,683.15

TABLE 4 - Class 5 prosecution

$22,924.62

$34,256.47

$18,902.84

$0.00

$0.00

$0.00

$5,031.63

$0.00

$2,300.31

$902.70

$0.00

$0.00

TABLE 8 - Licensing matters

$2,567.52

$0.00

$0.00

TABLE 9 - Local Court proceedings

$5,937.26

$6,168.02

$9,951.13

$20,735.54

$52.931.31

$21,935.21

$96.36

$0.00

$0.00

TABLE 5 - Class 6 appeals
TABLE 6 - District Court appeals
TABLE 7 - CTTT civil disputes

TABLE 10 - Legal advice
TABLE 11 – Misc. / Admin. Costs
OVERALL COSTS TOTAL

$346,298.14

$280,917.70

$99,273.48
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Appendix Three - Statement of activities relating to companion animals
Statement of activities relating to enforcing and ensuring compliance with the Companion Animals Act and
Regulation
1) Lodgement of pound data returns with the Division of Local Government
2010-2011
Impounded
Surrendered
Released to owner
Sold
Euthanised
- surrendered by owner to be euthanised
- restricted dogs
-health/temperament
-unable to re-home

Cats
972
339
24
94

Dogs
1,729
577
820
319

Total
2,701
916
844
413

194
n/a
132
886

396
29
38
691

590
29
170
1,557

2) Lodgement of data with the Division of Local Government relating to dog attacks
During the reporting period, Council received 55 complaints in relation to dog attacks. Each of these
complaints were investigated and where an attack was confirmed, details were provided to the Division of
Local Government on the notification form.
3) Amount of funding spent relating to companion animal management and activities
Council’s expenditure on companion animal matters was $746,545 which is subsidised by income of
$452,739 through animal sales, impounding fees and charges, and fines. The balance of $293,806 is funded
by the community.
4) Companion animal community education program
Regular articles on responsible pet ownership are submitted to Council's quarterly residential
newsletter, Compass, as well as Council’s website and the local media.
5) Strategies Council has in place to promote and assist the desexing of dogs and cats
Council’s website is used as a primary means of promoting the desexing of dogs and cats. Information
available on the website includes owner requirements for micro chipping and lifetime registration,
requirements under the Companion Animals Act and information on community education programs.
6) Strategies in place to comply with the requirement under section 64 (Companion Animals Act) to seek
alternatives to euthanasia for unclaimed animals
Any animals picked up by Council Rangers or Animal Care Facility staff are kept at the Animal Care Facility for
two weeks, after which time they are offered for sale. If the animals are unwell or have behavioural problems,
they may be euthanised. Council staff also place images and information of impounded animals, both lost and
for sale, on Council’s website, as well as in local papers.
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7) Off leash areas provided in the Council area
Council has four off leash areas in the LGA:





Eagleview Road, Minto
Hurricane Drive, Raby
Kellerman Drive, St Helens Park
Railway Parade, Glenfield.

8) Detailed financial information on the use of Companion Animals Fund money for management and control
of companion animals in the area
Council’s expenditure is used to operate an Animal Care Facility. This facility is staffed by nine full time staff
and has the capacity to care for 120 dogs and 30 cats. The operation and maintenance of this facility is labour
intensive and this accounts for approximately 70% of Council’s animal management expenditure. The
remainder of Council’s animal management expenditure is taken up by equipment and supplies to operate
the facility including animal sustenance, veterinary fees, vehicle running expenses and facility improvements.

86

appendices
Appendix four - Government Information (Public Access) Application
Government Information (Public Access) Application 1 July 2010 to 30 June 2011
Schedule 2 statistical information about access applications as required
Table A: Number of applications by type of applicant and outcome*
Access
granted
in full

Media
Members of
Parliament
Private sector
business
Not for profit
organisations
or community
groups
Members of
the public
(application by
legal
representative)
Members of
the public
(other)

Access
granted
in part

Access
refused
in full

Information
not held

Information
already
available

Refused to
deal with
application

0

0

0

0

0

0

Refuse to
confirm/deny
whether
information is
held
0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

Application
withdrawn

0

*more than one decision can be made with respect to a particular access application. If so, a recording must be made in
relation to each such decision. This also applies to Table B.
Table B: Number of application by type of application and outcomes
Access
granted
in full

Personal
information
applications*
Access
applications
(other than
personal
information
applications)
Access
applications
that are partly
personal
information
applications
and partly other

Access
granted in
part

Access
refused
in full

Information
not held

Information
already
available

Refused to
deal with
application

Refuse to
confirm/deny
whether
information
is held

Application
withdrawn

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

*a personal information application is an access application for personal information ( as defined in clause 4 of Schedule
4 to the Act) about the applicant (the applicant being an individual).
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Table C: Invalid applications

Reason for invalidity
Application does not comply with formal requirements (section 41 of the Act
Application is for excluded information of the agency (section 43 of the Act)
Application contravenes restraint order (section 110 of the Act)
Total number of invalid application received
Invalid applications that subsequently became valid applications

No of applications
0
0
0
0
0

Table D: Conclusive presumption of overriding public interest against disclosure: matters listed in Schedule 1 of Act
Number of times consideration used*
Overriding secrecy laws
Cabinet information
Executive Council information
Contempt
Legal professional privilege
Excluded information
Documents affecting law enforcement and public
safety
Transport safety
Adoption
Care and protection of children
Ministerial code of conduct
Aboriginal and environment heritage

0
0
0
0
0
0
0
0
0
0
0
0

* More than one public interest consideration may apply in relation to a particular access application and, if so, each
such consideration is to be recorded (but only once per application). This also applies in relation to Table E.
Table E: Other public interest considerations against disclosure: matters listed in table to section 14 of Act
Number of occasions when application not successful
Responsible and effective government
Law enforcement and security
Individual rights, judicial processes and natural justice
Business interest of agencies and other person
Environment, culture, economy and general matters
Secrecy provisions
Exempt documents under interstate Freedom of
Information legislation

0
0
0
0
0
0
0

Table F: Timeliness
Number of applications
Decided within the statutory timeframe (20 days plus
any extensions)
Decided after 35 days (by agreement with applicant )
Not decided within time (deemed refusal)
Total

0
0
0
0
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Table G: Number of applications reviewed under Part 5 of the Act (by the type of review and outcome)
Decision varied
Decision upheld
Total
Internal review
0
0
Review by Information
Commissioner*
0
0
Internal review following
recommendation under
0
section 93 of Act
0
Review by ADT
0
0
Total
0
0

0
0

0
0
0

* The Information Commissioner does not have the authority to vary decisions, but can make recommendations to the
original decision-maker. The data in this case indicates that a recommendation to vary or uphold the original decision
has been mage by the Information Commissioner.
Table H: Applications for review under Part 5 of the Act (by type of applicant)
Number of applications for review
Applications by access applicants
Applications by persons wot whom information the
subject of access application relates (see section 54 of
the Act)

0

0
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Appendix five- Checklist for Annual Report
Checklist for Annual Report
1. Completed within 5 months after end of financial year
2. Copy provided to the Minister for Local Government (via the Division of Local
Government)
Contains:
3. Copy of Council’s audited financial reports
4. Amount of rates and charges written off during the year
5. Comparison of actual performance against projected performance of its principal
activities measured in accordance with the Management Plan
6. Includes statement of reasons for any difference (check consistent with
Management Plan – Module 1)
7. Report as to the state of the environment in the area (see separate checklist for
specifics)
8. Report on conditions of public works (including public buildings, public roads and
water, sewerage and drainage works)

Completed
30/11/2011
Sent 30/11/2011
Page
68
65
17-60
17-60
68
48-53

(check consistent with Asset Management Plan and capital works program –
Module 3)
 Pubic works report includes estimate of amount of money required to bring
the works up to a satisfactory standard
 Public works report includes estimate of annual expense of maintaining the
works at the standard
 Public work report includes Council’s program of maintenance of that year
9. Summary of the amounts incurred by the Council in relation to legal proceedings
10. Summary of the state of progress of each legal proceeding and result
11. Total amount of money spent on Mayoral and Councillor fees
12. Council’s policy on the provision of facilities for use by Councillors and the
payment of Councillors expenses
13. Details of overseas visits by Councillors, Council staff or other persons
representing Council
14. Total amount of money expended during the year on the provision of Councillor
facilities and the payment of Councillor expenses, including separate details of the
total cost of:

Appendix two (71)
Appendix two (71)
66
67
67
66-67

 Provision of dedicated office equipment allocated to Councillors
 Telephone calls made by Councillors
 Attendance of Councillors at conferences and seminars
 Training of Councillors and provision of skill development
 Interstate visits by Councillors, including transport, accommodation and
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Checklist for Annual Report
other out of pocket traveling expenses
 Expenses of any spouse, partner or other person who accompanied a
Councillor
 Expenses involved in the provision of care for a child or an immediate family
member of a Councillor
15. Statement of the number of senior staff employed by the Council during the
year
16. Statement of the total remuneration comprised in remuneration packages of
each senior staff member employed by the Council during the year.

65
65

 Includes for each such member, total of the following:
 Total value of salary component of package
 Total amount of any bonus payments, performance of other payments that
do not form part of salary component
 Total employer’s contribution to superannuation (salary sacrifice or
employers contribution)
 Total value non-cash benefits
 Total fringe benefits tax for non-cash benefits
17. Details of contracts awarded for amounts greater than $150,000. Includes:

Appendix one ( 6970)

 Name of contractor
 Nature of good or services supplied
 Total amount payable under the contract
18. A report on bush fire hazard reduction activities
19. Details or programs to promote services and access for people with diverse
cultural and linguistic backgrounds consistent with principles of multiculturalism
(check consistent with Social and Community Plan and Management Plan – Module
4)
20. Details of activities to develop and promote services and programs that provide
for the needs of children (check consistent with Social and Community Plan –
Module 4)
21. Report on the Council’s performance in relation to access and equity activities to
meet residents’ needs outlined in Council’s Management Plan (check consistent
with Social and Community Plan – Module 4)

38-39
40-41

37

45
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Checklist for Annual Report
22. Summary of resolutions made under section 67 concerning work carried out on
private land.

53

Includes:
 Summary or details or work
 Cost of work fully or partly subsidised by Council
 Total amount by which Council has subsidised any such work
23. Total amount contributed or otherwise granted under section 356 (financially
assist others)
24. Statement of human resources activities (check consistent with Human
Resources Plan – Module 5)
25. Statement of activities to implement EEO Management Plan
26. Statement of external bodies that exercised functions delegated by Council
27. Statement of all companies in which Council held a controlling interest
28. Statement of partnerships, co-operatives or other joint ventures including
public-private partnerships to which council was a party
29. List of category 1 business activities.

65
61-62
62
67
67
67
67

Includes:
 Statement of expenses, revenues and assets for each activity
 Comparison of performance with projected performance and statement of
reasons for difference for each activity
30. List of category 2 business activities
31. Summary of progress of Council in implementing principles of competitive
neutrality
32. Statement as to whether competitive neutrality pricing requirements have or
have not been applied to each category 1 business activity
33. Statement re the establishment of a complaints handling mechanism for
competitive neutrality complaints.

67
67
67
67

Includes:
 Manner in which publicises and makes known to public
 Summary of complaints received
 Subject matter or nature of complaints
 Statement as to outcome of complaints, includes number disposed of and
number outstanding
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34. Comparison of actual stormwater management services with projected
stormwater management services as proposed in management plan.

22

Includes :
 Statement of reasons for any difference
35. Statement of activities relating to enforcing and ensuring compliance with the
Companion Animals Act and Regulation, including information on:

Appendix three (8586)

Lodgment of pound date collection returns with the Division
Lodgment of data relating to dog attacks with the Division
Amount of funding spent relating to companion animal management and activities
Companion animal community education programs carried out
Strategies Council has in place to promote and assist the de-sexing of dogs and cats
Strategies in place to comply with the requirement under section 64 (Companion
Animal Act) to seek alternatives to euthanasia for unclaimed animals
Off leash areas provided in the Council area
Detailed financial information on the use of Companion Animal Fund money for
management and control of companion animals in the area.
36. Report on special variation expenditure if required to do so by the instrument
made by the Minster.
Freedom of Information Act 1989 and Regulation
37. Information included on Freedom of Information outstanding activity form the
2009-2010 year
Government Information (Public Access) Act 2009 and Regulation
38. Information included on GIPA activity from 1 July 2010
Environmental Planning and Assessment Act 1979
39. Particulars of compliance with and effect of planning agreements in force
during the year

67

66

Appendix four (66,
87-89)
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