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1996 Annual Report 
R O A D S A N D TRAFFIC A U T H O R I T Y . N E W S O U T H W A L E S 

The H o n Michael Knight. M P 

Minister for the Olympics and 

Minister for Roads 

I have pleasure in submitting the Annual Report of the Roads and Traffic Authonty ( R T A ) for presentation to the Parliament of N e w South 

W a l e s . It has been prepared in accordance with the Annual Reports (Statutory Bodies) Ac t 1984 and the Public Finance and Audit Ac t 1983. 

W h i l e the Financial Statements cover the year ended 30 June 1996, events which occurred after this date have been included. 

The R T A provides essential services to the people of N S W . These services impact on the daily lives of everyone, and place the R T A m a 

unique position of being able to contribute to the Government 's policy objectives for the public sector, to ensure that the people of N S W , as 

customers and funders of the programs provided by Governmen t get better service and value for money. 

Following an extensive consultative process with the community, Government, key stakeholders and our staff, the R T A released its Corporate 

Strategic Plan 1996-2001. The Plan for the R T A details the key Government Pnonties. provides the Statement of Corporate Direction, 

identifies six Critical Success Areas, and projects organisational improvements and core business deliverables over the next five year penod. 

In order to progress the outcomes identified in the Corporate Strategic Plan, the R T A also commenced implementation of an organisational 

Change Management Program during the year targeting enhancement in the RTA 's efficiency and levels of customer service. Greater 

community awareness, improved levels of service and a commitment that the R T A will become more commercially focused and economically 

viable have now set the direction and challenge to all staff. 

I would like to take this opportunity to acknowledge the valuable contnbution made by R T A staff in 1995/96 to the achievements noted in 

this repor t 

The R T A looks forward to working with stakeholders and the community in the year ahead to ensure that our activities meet the needs of the 

people of N S W . 

R o n Chnstie 

Chief Executive 

30 Oc tober 1996 

'Cft*-SfePJM?TY RELATIONS C.V-
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Who we are and what we do 

From left, sloremen Phi Borne and Derw Renehan and crane dnver Bob Bumie were among the Z200 outdoor 

staff supplied with new uniforms as part of the RTA Wages Staff Enterprise Agreement. 

His tory 
The R T A was formed under the Transport 

Administration Ac t 1988. through an 

amalgamation of the former Department of 

Main Roads. Department of Motor 

Transport and the Traffic Authority. W e 

began operating on 16 January 1989. 

Vision 

Meeting the needs of the people of N S W 

by providing a safe, efficient road system 

within a totally integrated and planned 

transport solution for N S W 

Legislat ion 

The main Acts of Pariiament w e administer 

are the Transport Administration Ac t 1988. 

the Roads Ac t 1993. the Traffic A c t 1909. 

the Motor Vehicles Taxation Ac t 1988, and 

the Road Transport (Heavy Vehicles 

Registration Charges) A c t 1995. 

Responsibi l i t ies 
W e are responsible for promoting road 

safety and traffic management dnver 

licensing and vehicle registration. 

W e manage the operation, maintenance and 

enhancement of 17.380 km of State Roads 

including National Highways. W e also 

manage 2.970 km of Regional and Local 

Roads in the unincorporated area of N S W 

where there are no local councils. W e help 

local councils manage 18.550 km of Regional 

Roads and, to a limited extent local roads, 

through funding and other support 

Assets 

W e manage one of Australia's largest asset 

portfolios. The replacement value of the 

roads, bndges and traffic infrastructure w e 

look after is $36.1 billion, including the 

value of land under roads. Property, plant, 

equipment pnvate sector provided 

infrastructure and other assets are valued at 

$2.2 billion. 

W e have an annual budget of around $ 1.9 

billion, denved mainly from road user 

charges. 

W e employ around 7,000 staff in more 

than 200 offices throughout N S W , 

including 132 motor registries. 

Customers 

W e have a vast and vaned range of 

customers, including individuals, private 

organisations, community and road 

transport groups, local councils and State 

Government agencies. 

The owners of 3.97 million vehicles and 

four million drivers in N S W generate some 

70.000 transactions a day and 56.000 

telephone calls a week. 

2 



RTA structure and corporate direction 

S t r u c t u r e 
The R T A operates through its structure of 

client funclers, service providers and 

business support 

The funding role is met by the three C o r e 

Function Directorates - Road Ne twork 

Infrastructure, Road Safety and Traffic 

Management, and Driver and Vehicle Policy 

and Regulation, which set policy, guidelines 

and standards. These Directorates are 

responsible for developing core function 

objectives, strategies, targets and 

performance measures, monitonng service 

provider performance, core function 

resource allocation and funds management 

Service delivery is primarily the role of the 

RTA 's Regions, which are responsible for 

management of the asset and service 

provision to agreed targets and 

performance standards (specified as part of 

the Service Level Agreements with the 

C o r e Function Directorates). 

The RTA 's business support functions are 

provided by the Finance. Corporate 

Secretanat and Corporate Services 

Directorates. R T A Technology provides 

technical support and advice. 

Vision 

Meeting the needs of the people o f N S W , 

by providing a safe, efficient road system 

within a totally integrated and planned 

transport solution for N S W . 

Mission 
Manage road related transport 

infrastructure and provide safe and efficient 

access to the road network for the people 

of N S W . 

G o v e r n m e n t pr ior i t ies 
fo r R T A 
The N S W Government 's pnortties for the 

R T A over the next five years are: 

• Ensure the R T A plays its part in the 

integration of road and transport 

planning; 

• Make N S W roads the safest in the worid; 

• Improve the efficiency of road-related 

public transport 

• Create a customer focus, especially in 

the areas of traffic management, registry 

services and community consultation; 

• Focus the provision of all services on 

W o r l d Best Practice; 

• Reduce administrative expenditure to 

improve service delivery; 

• Provide road-related transport 

infrastructure and an appropnate 

regulatory framework which meets the 

needs of State and Regional 

development 

• Ensure that the road asset is 

properly maintained, at minimum whole 

o f life cos t 

• Minimise adverse impacts on natural and 

built environments; 

• Provide advice to the Government on 

ways to address the increasing demand 

for road travel, including alternatives to 

road building; and 

• Pursue and develop opportunities in 

overseas markets for competitive 

products and services. 

S t a t e m e n t of c o r p o r a t e 
d i rec t ion 
By 2001. the R T A will be an organisation 

which: 

1. Provides road-related transport solutions 

for N S W , including alternatives to road 

building, in the context of the 

Government 's integrated land-use and 

transport planning. 

2. Provides a safe, efficient environmentally 

acceptable road system for moving 

people and goods. 

3. Is recognised as a good environmental 

and corporate citizen. 

4. Is recognised as an open, innovative Best 

Practice Organisation with a strong 

customer focus. 

5. Is focused on the management of 

outcomes, delivered by a variety of 

service providers. 

W e will deliver the Government Pnonties 

and stnve to achieve our Vision through 

the broad strategies set in the Corporate 

Strategic Plan 1996-2001. aimed at 

improving both our traditional core 

business products and services, as well as 

the organisation itself. W e will dnve this 

improvement through six Critical Success 

Areas: 

- O u r People 

- Customer Service 

- Business Efficiency 

- Alliances and Partnerships 

- Environmental and Social Responsibility 

- Communication. 
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Highlights 1995/96 

The $53 million TarcuTta Range Deviation on the Hume Highway, south of Gundagai. was completed under budget and 13 months ahead 
of schedule. It provides 9.5 km of dull carriageway to replace a steep, winding single camageway section of highway. 

The R T A released its Corporate 

Strategic Plan 1996-2001 which focuses 

on the key Government Pnonties for the 

R T A , and provides a Statement of 

Corporate Direction identifying six 

Critical Success Areas, and detail of 

projected organisational improvements 

and core business deliverables over the 

next five year period. 

The safety of the road network was 

enhanced through progressive 

implementation of Road Safety 2000, 

including $30 million expended on 

accident investigation and prevention, 

road safety audits, the treatment of 

known accident blackspots. speed 

management and the imp-ovement o f 

roadside facilities. 

$550 million was expended in 

maintenance of roads and bndges with 

improvements in overall condition. 

$626 million was expended in road 

network development Major new works 

completed in 1995/96 included: 

- Central C o a s t dual camageways from 

Kanong to Dane Drive in Gosford 

($57 million); 

- Hume Highway, Jugiong bypass ($85,5 

million) and Tarcutta Range deviation, 

south of Gundagai ($53 million); 

- G lebe Island Bridge and Approaches 

($169 million); 

- Pennant Hills Rd. Stages I to 3 from 

Copeland Road to Boundary Road 

($80 million); and 

- Silverwater Road extension 

($31 million). 

$312 million was invested in maintaining 

road pavements to achieve improved 

nde quality for the sixth consecutive year 

and preserve the value of existing State 

Road network assets during 1995/96. 

A ten year performance based 

maintenance contract for north-east 

Sydney was executed with projected 

savings in the order of 35% over the life 

of the contract 

Significant contribution to road-related 

public transport infrastructure was 

achieved through initiation of a four year 

$ 170 million program commitment 

targeting transit lanes, bus pnority 

measures, commuter car parks and 

railway level crossings. 

A larger and more diverse program of 

environmental initiatives was undertaken. 

Leadership towards greater national 

uniformity in road transport law 

continued, especially for heavy vehicles. 

Closer liaison and alliances with other 

central planning and transport agencies 

was achieved in order to ensure the 

development of totally integrated and 

planned transport solutions for the 

people of N S W , 



Performance trends 

International road safety comparisons, 

fatalities per 100,000 population 
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F i g u r e I The N S W road toll is among 

the lowest in the world. 

Ride quality on State Roads 

• Good I ^ H Fair Poor 

lOOr 

_ 80 " 

£ 6 0 -

1,40 • 

1 
* 2 0 " 11 

1986 1988 1990 1992 1994 1996 

F i g u r e 2 In 1996, and for the sixth 

consecutive year, ride quality has improved 

for State Roads, as indicated on the above 

graph. The amount of travel on State 

Roads rated with "good" nde quality 

has increased f rom 8 1 % in 1990 to 87% 

in 1996. 

Speed trends for seven major routes to 

and from Sydney 

4 0 r 

Some of the RTA staff who worked on Glebe Island 
Bodge were, oack row. from left. Drag an Stefanovski 
and Graeme Cosier, surveyors. Tony Staninovski. M d 
hand. Flann deary, senior project manager. Alan 
Thomas, project engineer. John Eveston, inspector. 
Harry Cheung, technical engineer, and Barry Cox. 
ganger. Middle row. from left Geoff Skinner, project and 
liaison officer. Peter Wellmgs, resident engineer, lawne 
Chow, construction engineer, Ray Brown, manager, 
major projects. Donna Cooper, project and liaison 
officer. AJlan Davts. inspector. Coral McCarthy, protect 
support officer and David Hardy, inspector. Front row. 
from left. Scott Warden and Zortn Skooc. student 
engineers, and Bryce Fisk. surveyor. 

s O r ^ c o o ^ O — I N n T 
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• A M Peak (km/h) • P M Peak (km/h) 

F i g u r e 3 For the seven major routes to 

and from the Sydney C B D , the average 

speed dunng the A M peak was 30 km/h 

(an improvement from 28 km/h in 1994). 

whilst the average speed dunng the P M 

peak was 35 km/h (no change since 1994). 
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Opinion of service - proportion of customers 

who rated service as "very good" or "good". 
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F i g u r e 4 9096 of our customers rated 

the service provided in motor registries as 

"good" o r "very good". This percentage has 

increased from 67% in 1991. O u r target for 

1996/97 is for 95% of our customers to rate 

motor registry service as "good" or "very good". 

Total equivalent full-time (EFT) staff numbers from 1991/92 to 1995/96 

Classification EFT 1991/92 EFT 1992/93 EFT 1993/94 EFT 1994/95 EFT 1995/96 

Salaned Staff 4.818 4.636 - : - • 4.324 4.224 

W a g e s Staff 3,292 3.019 2.643 2.246 2,200 

Casual Staff 369 315 406 343 469 

T O T A L S 8,479 7,970 7,492 6,913 6,893 

F i g u r e 5 The above equivalent full-time staff numbers include full-time, part-time and casual 

staff. Total EFT numbers have decreased 18.7% from 8,479 in 1992 to 6,893 in 1996. 

F I N A N C I A L O V E R V I E W 
1995/96 

Total Roads Program expenditure for 

1995/96 was some $1,957 million, about 

$37 million less than the initial budget and 

only $3.7 million less than the revised 

budget. In achieving this budget result the 

R T A met Government commitments to 

specific initiatives including the Wes te rn 

Sydney Roads and Transport Program and 

the Pacific Highway and Blue Mountains 

Programs. 

O f the funding received during 1995/96. 

State sources contributed some $ 1,563 

million as shown in Figure 6. This total was 

approximately $90 million more than 

1994/95. due mainly to increases in motor 

vehicle tax ($35 million), fuel levies ($25.9 

million) and untied road grants ($5 million). 

The R T A received $321 million dunng the 

year from the Commonweal th Government 

for National Highways in N S W , which was 

provided from the Australian Land 

Transport Development Program. 

During the year, there was a renewed 

focus throughout the R T A on adopting 

commercially based pnnciples and practices 

to ensure the most efficient utilisation and 

allocation of the RTA 's resources to all of 

its activities. In keeping with the R T A ' s role 

as a value for money service provider, 

commercially based policies, systems, 

procedures and reporting structures are 

being developed for use throughout the 

whole organisation. This will enable the 

R T A to benefit from business-like pnnciples 

and practices and facilitate compansons 

internally, and with relevant external 

organisations, using benchmarking 

techniques to assist in maximising the value 

of the Roads Program to Government. 

These commercial pnnciples and practices 

also support the RTA 's client funder/service 

provider type organisation structure. 

In response to the Council on the Cost of 

Government, the R T A assessed the cost of 

its corporate services in order to meet the 

Government 's requirements for savings in 

corporate overheads in 1995/96 and 

1996/97. This led to an organisation wide 

Corporate Services Efficiency Review. The 

Review's objectives were to identify how 

the Government 's savings targets could be 

achieved, having regard to the resources 

required to support the core business 

activities, whilst determining the most 

efficient and effective means of delivenng 

corporate services in the R T A . 

Related to these initiatives, the R T A has 

been involved with benchmarking its 

finance function activities with those of 

other State Road Authorities (SRAs) . The 

SRAs from throughout Australia are 

involved in this study with agreement 

reached on key activities and sub-activities 

including definitions. Data has been 

collected and preliminary results discussed 

and exchanged between the SRAs. The 

next phase of the project is to enhance the 

activity definitions and data to determine 

best practice performance indicators. 

Debt and cash management strategies, 

policies and practices were reviewed dunng 

1995/96 and steps we re taken to 

strengthen internal controls and to provide 

enhanced management information. Sound 

investment and debt management policies 

and procedures resulted in performance 

indicators for both the investment portfolio 

and the semi-government debt portfolio 

achieving at least the relevant benchmarks 

set by Treasury Corporation. 

The R T A also places emphasis on nsk 

management pnnciples and is currently a 

member of the Treasury Managed Fund to 

protect its insurable nsk The R T A has a 

policy of apportioning 25% of premiums to 

all responsibility centres based on a per 

capita basis, with the remaining 75% based 

on their claims history. Also, it is currently 

developing occupational hearth and safety 

( O H & S ) strategies to minimise work-

related risks and injuries to employees in 

order to reduce rehabilitation and premium 

costs in the workers' compensation area. 

Senior management continued to be 
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N o t e R e s u l t R e s u l t R e s u l t T a r g e t R e s u l t T a r g e t 

F i n a n c i a l P e r f o r m a n c e 

I n d i c a t o r s 2 92/93 93/94 94/95 95/96 95/96 96/97 

Debt Servicing Costs as 

% of Roads Program (%) 7.2 6.6 6.1 6.2 6.5 6.2 

Debt/Equity Ratio (%) 2.8 3.1 2.9 3.4 3.2 3.2 

Asset Sales ($M) 3 27.0 47.0 38.0 41.0 24.2 30.0 

Interest earned: 

- Hourglass Facility 4 5.9 5.0 7.2 7.7 7.7 N / A 

- O the r Institutions 5 7.7 8.4 N / A 

Corporate Overheads as a 

% of the Roads Program 3.0 2.8 2.6 2.0 N / A 

N o t e s N/A = Not Available 

1. All dollar amounts reported in nominal terms. 

2. The R T A is a non-profit onented entity funded 

through State and Commonwealth Budgets. Many 

standard financial ratios are therefore not 

applicable 

3. Sale of surplus properties including those acquired 

for roadworks and no longer required, and other 

miscellaneous assets. 

4. 1995/96 target represents benchmark rate as 

advised by Treasury Corporation. 

5 Investments with other institutions commenced 

April 1996. 

6. The R T A is currently implementing Corporate 

Efficiency reviews and the 1996/97 target is still 

being established 

supported by comprehensive auditing 

services based on best practice. Group 

Audit worked closely with management 

throughout the year on enhancements to 

the operating control environment, the 

assessment and improvement of 

performance throughout the RTA 's 

engineering operational areas and 

minimising opportunities for fraud and 

corruption. Further details of G roup Audit 

functions are provided in Appendix 9. 

A summary of the RTA 's financial 

performance in 1995/96 as compared to 

previous years is shown above. 

F i g u r e 6 

Sources of Funds 1995/96 $ 1.957M | 

C O M M O N W E A L T H $336M 

• S T A T E 
- Motor Vehicles Taxes $642M 

• M • Special Consolidated Fund M W V 
Tax Remitting Account $22M 

• - General Fuel 
Franchise Fees $300M 

| - 3x3 Fuel Levy S240M 

- Untied Federal 
Road Funds $ 109M 

m - M 4 / M 5 Associated W o r k s $30M 

- R T A Revenue and Other $220M 

• - Increase in Liabilities and Cash Balances/ 
Reduction in Operational Assets $58M 

F i g u r e 7 

Expenditure 1995/96 $ 1,957M 

Road Network Infrastructure 
- Network Development $626M 

| R o a d Network Infrastructure 

I - Infrastructure Maintenance $550M 

I Road Safety & 

I Traffic Management $279M 

I D n v e r & Vehicle 
I Policy & Regulation $204M 

I Debt Servicing & 
Repayment $ I 9 2 M 

Non-Current Assets $ I03M 

I Voluntary Redundancies $ 3 M 

! _ 
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Serving our customers 

Some of the RTA stiff who catered for thousands of 
visitors to the RTA display at Sydney's Royal Easier 
Show Back row. from left. Bob Scon. Geoff Skinner. 
Alan Woodward. )obn Thogersen, Dense Forv Peter 
Unsley and Craig Mangan. Front row. from left. Steve 
Berryman. Stefarwa Reid, Polty Cox and Donna Cooper. 

The R T A places a high priority on the 

needs of our customers. W e corsider 

community input is imperative to the R T A 

to ensure future directions and priorities 

are m keeping with road user and 

stakeholder expectations Indeed w e 

employ a number of methods to actively 

seek stakeholder and community input and 

opinion. 

O n e of the methods w e utilise is statewide 

surveys to identify community satisfaction 

with the services w e offer This process 

also offers the R T A insight into the 

pnonties and opinions of both stakeholders 

and the community. W e also identify our 

customers needs on specific programs and 

projects via community consultat on. In this 

regard, the R T A actively seeks feedback 

from stakeholders and community 

members with the provision of hotlines, 

feedback forms, evaluation questionnaires, 

letter box drops and public meetings. This 

consultation process enables direct 

community input into programs and 

projects. 

The R T A also places high importance on 

unsolicited feedback which communities 

offer, as this can alert us to issues which 

may not be included in our opinion surveys 

or issues which have only recently 

emerged. This represents the third method 

of community input and in this regard w e 

have active feedback management systems 

in place to manage community feedback. 

This research and feedback indicates that 

the community places a high pnority on the 

need for the R T A to provide services 

cooperatively within Government to 

communicate and consult with the 

community and to be responsive to rising 

expectations for improved performance, 

including sound environmental 

performance. 

Consul ta t ion w i t h t h e 
c o m m u n i t y 
The R T A recognises the need to involve the 

community in our activities. In 1995/96. a 

benchmarking study was underaken on the 

RTA's community involvement performance 

in companson with other Government 

agencies and with private companies. 

The study found that communty involve

ment is identified as a key operating 

parameter of the R T A and that 

considerable resources are devoted to 

giving effect to the corporate commitment 

to community involvement in our activities. 

The RTA's Interim Community Involvement 

Guidelines for staff and its research into 

improving community involvement m R T A 

activities were supenor to most other 

organisations examined. 
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A number of opportunities for 

improvement were identified by the stucy. 

including: 

• reinforcing executive commitment to 

community involvement 

• better methods to ensure that the views 

of all groups m the community are 

represented; 

• developing methods to ensure greater 

community knowledge at an eariier stage 

in the process; 

• examining the effectiveness of using 

technology based methods as an adjunct 

to face to face consultation: 

• additional formal staff training; and 

• evaluation of the effectiveness of 

community involvement including audtmg 

of particular community involvement 

programs. 

The RTA 's Corporate Strategic Plan 1996-

2001 sets out as one of the Governmert 's 

pnorrues the need to create a customer 

focus for the organisation in the area of 

community consultation. 

W o r k i n g in par tnerships 
t o p rov ide solut ions 
Management of the roads and traffic system 

involves the participation, activity and commit

ment of the three levels of Australian 

Governments. Achievement of service 

outcomes and delrvenng real solutons to 

the community's transport problems requires 

integrated planning investment and action 

by a large number of agencies at each level. 

In 1995/96. the R T A worked with the 

Federal Government to develop and deliver 

the National Highways Program. A n 

agreement was also reached between the 

N S W Government and the Federal 

Government to jointly fund an additional 

program to upgrade the Pacific Highway 

over the next ten years. 

In planning for transport solutions, the R T A 

works closely with the Department of Li-ban 

Affairs and Planning the Department of 

Transport the Environment Protection 

Authority. State Rail. Sydney Buses and Local 

Government to ensure integration of transport 

for our cities, rural centres and country areas. 

The R T A works in partnership with local 

councils m managing and maintaining the 

road network The R T A provides financial 

assistance to Local Government for managing 

Regional Roads, whilst councils act as the 

RTA's agent in carrying out works on State 

Roads. The R T A also provides assistance with 

road safety programs and consults with Local 

Government to ensure that transport initiatives 

meet the needs of local communities. 

The Minister for Roads, the Honourable 

Michael Knight MP. has announced that a 

Local Government Liaison Commit tee will 

be established to promote a coordinated 

approach to road management policy in areas 

of joint interest to State and Local Government 

N a t i o n a l approach t o 
t r a n s p o r t law 
N S W has been an active participant in the 

development of the National Road Transport 

Law. The impetus for the development of a 

national approach to transport law has been 

micro-economic reform. In 1995/96. the 

R T A worked with the National Road 

Transport Commission ( N R T C ) to develop 

proposals for governments on uniform or 

consistent road transport law throughout 

Australia to improve road safety, transport 

efficiency and reduce the costs of 

administration of road transport as well as 

the establishment of the N R T C to 

implement the Agreements. In terms of 

micro-economic reform, the effect has been 

to provide industry with a consistent 

approach to many facets of road transport 



The year ahead 

The Sydney skyline from the top of Glebe Island Bridge. Construction of the bridge and approaches was completed under budget and 15 months ahead of schedule. The project 

achieved its objectives m reducing traffic cong?stton and loumey times, reducing transport costs to the community and removing traffic from the streets of historic Pyrmont and Glebe. 

The focus for the future direction and key 

initiatives t o be undertaken by the R T A in 

the year ahead is identified in the RTA 

Corporate Strategic Plan 1996-2001. The 

key organisational initiatives are aligned to 

the six Critical Success Areas: O u r People. 

Customer Service. Business Efficiency, 

Alliances and Partnerships, Environmental 

and Social Responsibility, and 

Communication. 

In particular, our efforts during 1996/97 will 

concentrate on responding to issues raised 

by the community, Government our key 

stakeholders and staff, and will include: 

• upgrading the road needs in western and 

south western Sydney as part of the 

Government 's commitment to invest 

$145 million per annum on roads in that 

area, including widening of the RTA's 

section of the M4 west from Church 

St ree t Parramatta to Mulgoa Road, 

Pennth and the widening of the M5 

Georges River Bndge; 

• upgrading the Pacific Highway by 

commencing the joint 

N S W / C o m m o n w e a l t h Governments' 

commitment to spend approximately 

$220 million (including $ 160 million by 

N S W ) each year over the next 10 years: 

• establishing an improved framework for 

consulting with Local Government 

• improving the traffic network efficiency, 

incorporating progress toward the 

establishment of a new Transport 

Management Centre which will form a 

key element in ensuring efficient 

transport and traffic flow in the lead up 

to and during the 2000 Olympics; 

• developing and implementing a range of 

initiatives designed to improve services 

for pedestnans, bicyclists and road based 

public transport: 

• improving customer service initiatives in 

motor registries, including 

implementation o f over the counter 

photo licence services throughout N S W , 

and extension of levels of services to our 

customers in country and remote areas; 

• adopting commercialisation pnnciples to 

ensure efficient utilisation and allocation 

of R T A resources; 

• developing the use of advanced 

technology to improve coordination of 

traffic signal systems, better manage the 

response to unplanned traffic incidents, 

provide more information to dnvers on 

traffic conditions, and for choice of 

transport mode; 

• collaborating with other transport 

agencies to ensure a coordinated and 

strategic approach for improved access 

and facilities, including some commuter 

carparks, at bus and rail interchanges 

such as Merrylands, Campbell town, W o y 

W o y , Seven Hills, Wentworthvi l le and 

Central stations, and the bus-ferry 

interchange at Manly; 

• further implementing a statewide 

directional signposting and delineation 

improvement program; and 

• continuing to work cooperatively with 

the Environment Protection Authonty to 

establish appropnate standards in 

relation to vehicle noise and air 

emissions, and with the vehicle repair 

industry to ensure that standards can be 

realistically achieved. 

F i g u r e 8 

Sources of Funds 1996/97 

C O M M O N W E A L T H $ 407M 

S T A T E 

Motor Vehicle Taxes i 634M 

General Fuel Franchise Fees $ 3 I 7 M 

3x3 Fuel Levy J 254M 

Untied Federal Road Funds s 1 I 4 M 

M4/M5 Associated W o r k s i 30M 

R T A Revenue and O the r 1 I 94M 

Increase in Liabilities/ Reduction 

in Operating Assets $ 59M 

T o t a l F u n d s U t i l i s e d $ 2 0 0 9 M 

F i g u r e 9 

Expenditure 1996/97 

Road Network Infrastructure 

- Network Development 1 724M 

- Infrastructure Maintenance 1 558M 

Road Safety & Traffic 

Management $ 283M 

Driver & Vehicle Policy & 

Regulation $ 207M 

Debt Servicing & Repayment 1 I 44M 

Non-Current Assets I 88M 

Voluntary Redundancies $ 5M 

T o t a l E x p e n d i t u r e S 2 0 0 9 M 
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Road network infrastructure 

The R T A is responsible for the 

considerable State Road Ne twork assets, 

and spends approximately $ 1.2 billion each 

year on developing and maintaining these 

assets. For several years, w e have aimed to 

achieve road conditions across transport 

routes commensurate with their function 

and usage, applying higher standards on 

roads with significant function and higher 

vehicle usage. 

W e measure our success through: 

• Increased community satisfaction with road 

development and maintenance activities 

• Reduced transport costs and travel times, 

and improved road safety 

• Delivery of road projects on time and 

within budget 

• Improved smoothness of nde and 

pavement durability on State Roads 

• Reduced road costs 

• Increased accessibility through integrated 

transport and land-use planning 

• Reduced adverse environmental effects 

of roads and road use 

• Improved consultation with the community 

• Development and progression of 

initiatives to moderate demands for roads 

I N C R E A S E D C O M M U N I T Y 

S A T I S F A C T I O N W I T H R O A D 

D E V E L O P M E N T A N D 

M A I N T E N A N C E A C T I V I T I E S 

The R T A regularly analyses community 

attitudes towards its performance. The 

results of the surveys, relating to opinions 

about road development and maintenance 

of Sydney and country roads, are quantified 

on a scale of I to 10, with 10 representing 

the highest level (refer Figure 10). 

The 1994 R T A Community Attitudes 

Survey indicated that opinion regarding 

R T A ' s performance in the maintenance of 

roads in N S W had slightly improved for 

both country roads and Sydney roads. This 

community feedback is consistent with our 

measured performance. 

Special pnonty measures for buses reduce travel times and encourage the use of public transport 

F i g u r e 10 

Community satisfaction with R N I activity 

Level of satisfaction 

|HB Maintenance of Sydney Roads 

Maintenance of Country Roads 

Road Infrastructure Development 

R e g i o n a l R o a d s c l a s s i f i c a t i o n 

a n d f u n d i n g 

Dunng 199S/96. the R T A implemented 

recommendations of a joint RTA/Loca l 

Government Work ing Party on Regional 

Roads. A s a result, the N S W road network 

was sub-divided into the following three 

categones: 

• State Roads, which are fully managed 

and funded by the R T A : 

• Regional Roads, which are managed by 

local councils who receive funding 

assistance from the R T A : and 

• Local Roads, which are fully managed 

and funded by councils. 

In addition to the review of roads 

classification conducted with Local 

Government, the R T A introduced a 

formula based distnbution o f Regional Road 

funding and a new program for repair and 

improvement of Regional Roads. This 

" R E P A I R " program is allocated on a dollar 

for dollar basis to specific projects which 

have been selected by a consultative 

committee of councils. Overal l , the 

Government is committed to maintaining 

the level of Regional Roads funding in real 

terms for at least three years. 
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R E D U C E D T R A N S P O R T 
COSTS A N D T R A V E L 
T I M E S , A N D I M P R O V E D 
R O A D S A F E T Y 
B e n e f i t s o f r o a d s 

Improved roads provide benefits both t o 

road users and to the community as a 

whole through the reduction of transport 

costs, by reducing travel times and by 

reducing accidents. The R T A assesses the 

economic value o f these benefits and 

compares them with the costs of road 

projects on a project-by-project basis. 

Figure 11 illustrates the distribution of 

benefit/cost ratios of projects under 

construction o r completed in 1995/96. 

F i g u r e 11 

Distribution of project benefit/cost ratios o f 

project funding 
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Utilising this approach, the average R T A 

project weighted by 1995/96 expenditure, 

produced community beneflts 4.6 times 

greater than average project cost. 

W h o l e - o f - l i f e c o s t s m i n i m i s e d a n d 

t r a n s p o r t c o s t s r e d u c e d 

The major economic benefit from the 

RTA 's Infrastructure Maintenance Program 

is savings in vehicle operating costs, which 

include fuel and oil consumption, vehicle 

maintenance, tyre wear and vehicle 

depreciation. In allocating funds for 

maintenance, the R T A uses economic 

relationships which correlate vehicle 

operating costs with pavement roughness 

(ie smoother roads reduce transport 

operating costs but cost more to provide). 

Benefits from reduced accidents, travel 

time and environmental impart are 

subjectively assessed and considered. 

The RTA 's long term maintenance costs 

are being reduced through a strategy of 

improving pavement durability by reducing 

the extent o f surface cracking. The 

improvement in the Pavement Durability 

indicator shows that w e have been 

successful, but still have some way to go. 

I m p r o v e d r o a d s a f e t y 

Generally, poor road conditions increase 

the potential seventy of road accidents. 

Preserving road conditions at least to 

current levels ensures that the condition of 

the roads does not contribute to increased 

accident rates. The progressive 

improvement in the 'nde quality' indicator 

over the last six years shows that w e are 

achieving this objective. 

The RTA 's routine maintenance operations 

are funded to meet standards which limit 

the exposure of road users to unexpected 

defects. W e regularly inspect roads and 

undertake to repair defects within a t ime 

commensurate with the risk to the public. 

I m p r o v e d c o n d i t i o n s f o r t r a v e l o n 

S t a t e R o a d s 

Results from the R T A ' s 1994 Community 

Attitudes Survey revealed that most N S W 

residents felt they did not have the best 

roads in Australia. Industry was concerned 

that maintenance standards on major roads 

may be falling, but that lesser used rural 

and urban roads may be over maintained. 

However , the majority agreed that country 

and Sydney roads had improved over the 

last five years, and 50% of the community 

were satisfied with the RTA 's maintenance 

of the State Road network. 

Since that time w e have been addressing 

these concerns, and improvements in 

pavement durability and nde quality across 

N S W and on specific routes are testimony 

to our efforts. 

These results are consistent with the 

movements in the value of the road asset 

Since 1989/90. the R T A has valued its 

infrastructure assets and reported the value 

in the Annual Accounts. Roads are valued 

on the basis of current condition, whilst 

bridges are valued with regard to their age. 

Investment in maintenance has ensured 

that the asset value is relatively stable, and 

w e have been able to restore some of the 

deferred backlog. This is indicated by the 

"annual provision for pavement 

depreciation" adding back value for the 

past three years. 

B r i d g e d e f i c i e n c y 

Bridges that restrict freight movement are 

given pnority for maintenance. There are 

two measures of deficiency on bridges 

located on State Roads. The structural 

deficiency is the number of bndges that: 

have been either washed away or closed 

to traffic; have load or speed limits; o r are 

supported by temporary strengthening 

measures. The economic deficiency is 

the number of bndges which would be 

less costly to replace than maintain in the 

long-term. 

In 1996. there were 29 of the 3,887 

bndges on State Roads with structural 

deficiency and three with an economic 

deficiency. 

D E L I V E R Y OF R O A D 
P R O J E C T S O N 
T I M E A N D W I T H I N 
B U D G E T 

M a j o r p r o j e c t d e l i v e r y 

Dunng 1995/96, more than 94% (weighted 

by project cost) of major projects (ie with 

total costs greater than $ I million) we re 

completed within budget or within 10% 

over budget and more than 87% 

(weighted by project cost) of major 

projects we re completed within planned 

duration o r within 10% over planned 

duration. 

Detail of the extent o f major projects 

completed or underway in N S W is 

provided in Appendices I to 4. 
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I M P R O V E D S M O O T H N E S S 
OF R I D E A N D P A V E M E N T 
D U R A B I L I T Y O N S T A T E 
R O A D S 
R i d e q u a l i t y 

Ride quality is a measure of ' D u m p i n e s s ' of 

travel over road surfaces. The measure is 

closely related to driving comfort and the 

cost of fuel, tyres, suspension and vehicle 

repairs caused by rough roads. Rough 

roads also add to dnver fatigue and damage 

to goods being transported. Ride quality is 

therefore the R T A ' s primary performance 

indicator of pavement condition. 

O u r efforts have been instrumental over 

the last six years in improving ride quality 

by up to 23% on the ten most highly 

trafficked rural National and State Roads. 

O u r success is demonstrated by all ten having 

nde quality at least 88% 'good', and seven 

routes with nde quality at least 90% 'good'. 

F i g u r e 1 2 

Ride quality on National Highways 
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F i g u r e 1 3 

Ride quality on major rural State Roads 
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F i g u r e 1 4 

Pavement durability sealed rural State Roads 
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Pavement durability indicates the capacity 

of road pavements to resist premature 

detenoration. In the rural area, 70% of 

State Roads are designed with thin bitumen 

and stone chip seals. W h e n roads crack 

through repeated traffic and aging, vehicles 

pump water into the underlying layers 

dunng we t weather. This quickly leads to 

potholes, rough roads and increased 

maintenance costs. 

Pavement durability is preserved by 

investing in sealing the surface before 

cracking becomes established. Figure 14 

indicates the R T A has improved pavement 

durability from a 54% to 74% 'good' rating 

over the past six years, although last year 

durability was stable. 

R E D U C E D R O A D COSTS 

The R T A uses its own direct control 

resources to manage 50% of the State 

Road network. Local councils are preferred 

managers on approximately 45% of the 

network, with the remaining 5% managed 

through major term maintenance contracts. 

R T A ' s own maintenance workers are 

improving their efficiency through the use 

of systematic management, quality 

assurance and improved work methods. 

The stable asset value and improved nde 

quality have been achieved with less funds 

than last year. 

Implementation of market testing and 

contracting where appropriate has been an 

important initiative in reducing the long-

term costs of maintaining the road 

network Major road maintenance contracts 

for western Sydney continue to be 

successful and, over the four years they 

have been operating, cost savings have 

been demonstrated to be over 30%. 

A long-term Performance Specified 

Maintenance Contract has projected 

savings in the order of 35% for north-east 

Sydney. In rural N S W , reduced costs have 

been achieved by contracting large 

maintenance projects and by use of minor 

contracts for resurfacing and other specific 

activities. 

The pnvate sector has proposed a number 

of technological improvements which 

enhance R T A maintenance performance. In 

cooperation with the construction industry, 

the R T A has mailed and adopted recycling 

technologies and several new surfacing 

techniques such as reinforced bitumen 

surfaces and foam bitumen sealing. 

R T A c o n t r a c t s 

In order to ensure that R T A staff have an 

appropnate level of expertise in contract 

management, staff we re provided with over 

800 person days of training on newly 

published sections of the Contracts Manual 

to uphold the RTA 's obligations under the 

Government 's Code of Practice for the 

Construction Industry. 

Partnering was implemented on 75% of 

construction contracts valued in excess of 

$3 million. Partnenng is a structured 

communication process m which all 

participants commit themselves to cost-

effective project delivery without impacting 

on their contractual obligations. This 

initiative will help the R T A maintain its 

record of no arbitration o r litigation on its 

construction contracts. 

13 



Occupational Health Safety and 

Rehabilitation ( O H S & R ) management 

systems were specified on R T A major 

contracts over $20 million. Twenty firms 

had their O H S & R management systems 

accredited for use on R T A projects. A n 

implementation program to use these 

systems on contracts of much lower value 

than $20 million was developed. 

P r i v a t e s e c t o r i n f r a s t r u c t u r e 

The R T A endeavours to meet community 

demands and expectations in developing 

the road system, and thoroughly 

investigates the various funding and/or 

partnership options for each road project 

Before embarking on any pnvate sector 

infrastructure project, the R T A undertakes 

comprehensive financial and legal 

investigations, for which it engages highly 

qualified specialist advice, particularly in 

relation to the financing and legal aspects of 

the projects. 

Members of the RTA's Sydney road line marking crew, from left. Fred Darmanin. Joe Portel 
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I N C R E A S E D 
A C C E S S I B I L I T Y T H R O U G H 
I N T E G R A T E D T R A N S P O R T 
A N D L A N D - U S E 
P L A N N I N G 
The R T A is an active partner in the 

Government 's integrated approach to land 

use and transport planning, cooperating 

with various Government agencies such as 

the Department of Urban Affairs and 

Planning, the Environment Protection 

Authonty and the Department o f 

Transport 

The R T A >s represented on the Better 

Cities 2, City South Taskforce and the City 

South Freight Strategy Steering Commit tee. 

It is also playing a key role with the 

Department of Transport in their 

Integrated Area Act ion Plan strategy to 

achieve coordinated planning of 

infrastructure. 

The R T A is represented on the 

Metropolitan Strategy Commit tee chaired 

by the Department of Urban Affairs and 

Planning and is participating in the 

continuing development of the 

Metropolitan Strategy, and sub-committees 

including Economic Development and 

Employment Location. The R T A also liaised 

with the Metropolitan Monitoring Unit of 

the Department of Unban Affairs and 

Planning on significant actions affecting road 

transport in the Greater Metropolitan Area. 

The R T A is also a key agency represented 

on the Transport Taskforce which is 

chaired by Department of Transport, the 

purpose of which is to provide an 

integrated transport strategy for the 

movement of passengers and freight 

The R T A is liaising with the Department of 

Unban Affairs and Planning to develop an 

integrated land-use and Pacific Highway 

upgrading strategy for the area from 

Brunswick River to T w e e d Heads, in the 

T w e e d Valley. This process involves an 

extensive community consultation program. 

R E D U C E D A D V E R S E 
E N V I R O N M E N T A L 
E F F E C T S OF R O A D S A N D 
R O A D U S E 
Community concerns about the 

environment are increasing. W e have 

particularly focused on recycling to reduce 

waste, conserve resources and save money. 

In cooperation with the construction 

industry, the R T A has tnalled and adopted 

a number of recycling technologies. In 

particular, deep lift pavement recycling uses 

large special purpose machines to recycle 

old roads and relay them in one pass ( to a 

depth of 350 mm). O the r machines recycle 

the asphalt surface to give a new surface. 

The R T A also uses asphalt and concrete 

mixes which incorporate industnal waste 

products. Cement used in concrete mixes 

is conserved by partially replacing it with 

processed flyash from power stations or 

granulated slag from steel refining. 

Plantation timber is being used for stress 

laminated bndge decks to conserve old 

growth forests, the traditional source o f 

bridging timber. These recycling initiatives 

conserve resources as well as saving money 

in the long-term. 

The natural vegetation and roadside along 

State Roads is maintained to ensure sight 

distance and visual amenity. A growing 

problem is increased littenng which 

detracts from the visual amenity. A 

campaign to reduce littering is being run in 

conjunction with the R T A ' s Road Users 

Handbook and a litter hotline has been 

introduced in the Sydney area. 

The R T A has been reviewing its 

management of hentage assets. A histoncal 

database for roads in N S W has been 

updated, and bndges with hentage 

significance are identified in the R T A ' s 

Bridge Information System. A conservation 

plan for the Sydney Harbour Bndge has 

been prepared, and similar plans are being 

progressively developed for each of the 

RTA 's heritage bndges. 

I M P R O V E D 
C O N S U L T A T I O N W I T H 
T H E C O M M U N I T Y 
The R T A conducts community involvement 

programs in association with all its planning 

and construction projects. Improving the 

quality and results of these programs is a 

pnonty for the R T A . 

T o support this commitment to community 

involvement a major review of the R T A ' s 

Interim Community Involvement Guidelines 

was undertaken. The review was supported 

with workshops to ensure a high level of 

staff involvement and was fol lowed with a 

senes of training workshops designed to 

increase skills in community involvement 

and public comment 

A n annual assessment survey of community 

stakeholder satisfaction, using 'best practice 

pro|ect' examples, is conducted to examine 

how community involvement can be improved 

from stakeholder and customer perspectives 

The elements of community involvement 

examined m the assessment include: 

• how well the R T A team targeted the 

community, 

• the quality of information provided in 

terms of accuracy, comprehension, 

timeliness and updates; 

• getting feedback from the community 

including listening fully, willingness to discuss 

and adequate responses at each stage; 

• h o w the R T A team developed options 

including taking all concerns and ideas 

senously, reflecting input and accepting 

specialist knowledge; 

• the overall approach and quality of 

community involvement activities: 

• the responsiveness of the R T A team; and 

• the overall impact of the community 

involvement on the project 

For 1995/96, 40% of the projects studied 

we re given a 'high' community satisfaction 

ralmg. and 60% we re rated as 'medium'. 

15 



O n a State Regional basis, projects where 

community consultation was undertaken 

include: 

S y d n e y R e g i o n 

• Elizabeth D n v e Upgrade, Bonnyngg 

• Hume Highway/Roberts Rd/Centenary 

Drive Upgrade and the W e s t e r n Sydney 

Orbital. Prestons to Cecil Park 

• Quakers Hill Overpass/Railway Bndge 

• City W e s t Link Stage 3 

• W n d s o r Road Widening 

• W d e n m g and Reconstruction of Davies 

Road, Padstow 

• Keme Road Noise Abatement 

• Great W e s t e r n Highway, W a m m o o 

• James Ruse Drive. Oatlands 

N o r t h e r n R e g i o n 

• Pacific Highway: 

- Lyons Road to Englands Road 

- Raleigh Deviation 

- Chinderah Bypass 

• W e s t Charlestown Bypass 

• Golden Highway (part) 

• N e w England Highway intersection 

improvements at Metford 

S o u t h e r n R e g i o n 

• Albun/VWodonga Route 

• Hume Highway Vehicle Changeover 

Facility near Tarcutta 

• Riverina Highway Deviation East of Albury 

• Main Road 197 - Murray River and 

Floodplam Crossing at Howlong 

• Olympic W a y - Gobba Deviation at 

Wagga Wagga 

• Federal Highway - Upgrading from A C T 

to Sutton 

• Hume Highway - Coolac Bypass 

W e s t e r n R e g i o n 

• Development o f route strategies for the 

vanous routes in the Region. 

D E V E L O P M E N T A N D 
P R O G R E S S I O N OF 
I N I T I A T I V E S T O 
M O D E R A T E D E M A N D F O R 
R O A D S 
R T A activity in 1995/96 to moderate 

demand on roads centred upon 

teleworking. 

The R T A completed a teleworking pilot 

project with the publication of three 

reports: Report on Findings. Report on 

Travel Impacts, and Summary Repor t 

Project results indicated that teleworking is 

an effective strategy to moderate traffic 

growth, increase organisational efficiency, 

and contnbute to a more efficient road 

network system in Sydney by helping to 

reduce unban peak penod congestion. A s 

well as impacting on traffic congestion, 

teleworking has the potential to reduce 

travel, energy consumption, vehicle 

emissions and noise pollution. 

After developing promotional matenal 

including a teleworking manual and video, a 

communications strategy was implemented 

to promote the benefits of teleworking to 

the business and government sectors and 

encourage the establishment of teleworking 

programs for commuters. The response 

from the corporate and Government 

sectors is positive, and teleworking 

programs are being established not only in 

Sydney, but in other major cities in 

Australia. 
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Road safety and 
traffic management 

W e measure our success through: 

• Reduced serious traffic casualties (deaths 

and hospitalisations) 

• Improved safety of the road network 

• Enhanced consistency and predictability 

of travel times 

• Improved safety and convenience for 

pedestnans and cyclists 

• Improved consultation and community 

involvement 

• Reduced effect of traffic and traffic 

management on the environment 

R E D U C E D S E R I O U S 
T R A F F I C C A S U A L T I E S 
Dunng 1995. road accidents in N S W 

caused the deaths of 620 people, senously 

injured 6.016 and left 19,947 with minor 

injunes. The number of people killed was 

down 4% on 1994. and was the second 

lowest total since 1949. Senous injunes 

we re down 4% on the previous year. 

Amongst pedestnans and cyclists, the 

number of people killed was down 9% on 

1994. The number of pedestnans and 

cyclists senously injured was down 9%. 

Analysis of 52.120 recorded accidents for 

the year reveals: 

• speeding was a factor in about 34% of 

fatal accidents; 

• fatigue was a factor in about 16% of fatal 

accidents; 

• dnnk-drrving contnbuted to at least 2 1 % 

of fatal accidents; 

• at least 17% of motor vehicle occupants 

who we re killed and 5 % of those 

senously injured we re not weanng 

available seat belts; 

• country roads accounted for 32% of all 

accidents, but 57% of fatal and 43% of 

senous injury accidents; and 

• road traffic accidents we re estimated to 

have cost the N S W community $ 1.96 

billion m 1995. 

F i g u r e I $ 

Senous casualties. N S W , 1990-1995 
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I M P R O V E D S A F E T Y OF 
T H E R O A D N E T W O R K 
Safety improvements t o the road network 

are a pnme statewide priority for the R T A 

as part of the N S W road safety strategy. 

Road Safety 2000. 

Be tween the 1988-90 benchmark and 

1995. serious casualty crashes have been 

reduced on all major highways by at least 

23% (Princes) and up to 4396 (Pacific). 

Serious casualty crashes have also been 

reduced on unclassified (local) roads by 22%. 

Also, the number of severe blackspot 

intersections (those with 25 crashes o r 

more during a two year penod) across the 

State has fallen from over 90 to less than 40. 

In 1995/96, the safety of roads was further 

improved through a $30 million program 

focused on accident investigation and 

prevention, road safety audits, the 

treatment of known accident blackspots. 

speed management and the improvement 

of roadside facilities. 

In Sydney. 17 existing routes and roads at 

design and pre-opening levels we re the 

subject of road safety audits, with funding 

provided by the R T A . and 14 local councils 

undertook audits. Remedial works valued at 

$ I million we re initiated following the 

audits. A total of 177 blackspots we re 

treated at a total cost of $7.6 million. 

W o r k s included signals, roundabouts, 

separation medians and red light cameras. 

A further $1 million was spent on 

improving roadside and road design, 

including the relocation of hazardous 

power poles, upgrading road lighting, 

installing guardrail and median barriers 

including wire rope separation. 

A t selected locations, some major 

innovations have been tnalled in order to 

extend safety levels. These include new 

edgelmmg and roadside markers to help 

heavy vehicles in the far west and north 

west of the State, together with mam 

street treatment studies in Albury and 

Wagga Wagga. 

T o assist local council and R T A staff to 

assess safety projects, guidelines for 

treatment of crash locations we re re-

wntten, draft guidelines for implementing 

'Safe Routes to School' were prepared and 

training programs in accident investigation 

and road safety audit we re provided 

R T A staff have also contributed to national 

projects including the Austroads' project on 

road and roadside treatments to help 

address fatigue related crashes. 

R e d u c e d l e v e l s of s p e e d i n g 

Whilst speeding still contributes to one in 

three fatal crashes in N S W , the number of 

senous casualties from speeding related 

crashes has fallen from around 2,000 (1988-

90 benchmark) to less than 1,500 in 1995. 

During 1995/96, major features of the 

coordinated Speed Management strategy 

which we re implemented included: 

• completion of revision of speed zones 

for 4,000 kilometres of the State Road 

network, with speed zone amendments 

instituted on 810 kilometres of road; 

• trialling small speed limit repeater signs 

on arterial roads in Sydney; and 

• initiation of mass media campaigns which 

encouraged dnvers to check their 

speeds, and promoted awareness of the 

consequences of speeding. Police 

enforcement activities reinforced this 

important road safety message. 

Driver speed observation surveys have 

indicated that average speeds m residential 

areas and dunng the daytime on highways 

are close to the speed limit However , 

average speeds continue to be in excess of 

the speed limit on urban arterial roads and 

at night on some highways. 

A submission was prepared and tabled, and 

evidence was provided to the Parliament of 

N S W Joint Standing Commit tee on Road 

Safety ( S T A Y S A F E ) current inquiry into a 

50 km/h local street speed limit: and 

guidelines for speed zoning outside schools 

we re revised. 
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A n investigation of accidents occurring on 

multi-laned artenal roads in Sydney which 

we re rezoned from 60 km/h to 70 km/h 

was undertaken, indicating that the 

rezonmg of these artenals has not had a 

negative road safety impact 

I m p r o v e d s a f e t y of v e h i c l e s 

A n estimation of the risk of senous injury 

to dnvers and front seat passengers in 

older (< 1992) cars compared with newer 

(> 1994) cars indicates a risk reduction of 

one third. 

These results are a feature of the N e w Car 

Assessment Program which completed its 

third year o f crash testing vehicles in 

1995/96. 

There is now safety performance 

information available for buyers of n e w 

vehicles in the small, medium and large 

cars, utilities, vans and four wheel dnve 

vehicle categones. 

In response to community demand for 

more information on child restraints, a joint 

comprehensive user friendliness and crash 

test performance program was conducted 

on child restraints by the RTA, N R M A and 

consumer associations. Information to 

consumers through the Buyers' Guide to 

Child Restraints has been well received. 

The Safe Vehicle Selection package, 

developed by the RTA. was again delivered 

by invitation to all the major fleet managers 

at seminars in N S W and insurance 

company gatherings. 

Vehicle improvements focused on specific 

crash and injury types are a feature of 

targeted research. Three key examples 

include research designed: 

• to reduce injury in truck involved 

crashes, a truck front underrun 

protection system was developed in 

conjunction with Sydney University and 

was successfully tested at speeds of up 

to 100 km/h. Industry is now being 

encouraged to develop the system 

through to a production version; 

• to extend knowledge about pedestnan 

injuries, full-scale crash tests on the effect 

of different shaped car fronts and bull 

bars in pedestnan crashes was 

completed at the R T A ' s Crashlab; and 

• to understand the importance o f vehicle 

roadworthiness in crash and injury 

outcomes, a major study of defects in 

crashed vehicles progressed from the 

training and piloting phase into full scale 

investigations in all R T A Regions. 

A c c e l e r a t e d r o a d s a f e t y e d u c a t i o n 

f o r s c h o o l c h i l d r e n 

Support was provided by the R T A for road 

safety education in State, Catholic and 

independent school systems and eariy 

childhood agencies to protect children 

from road injury and to develop a more 

safety conscious society in the longer term. 

1995/96 saw a significant growth in the 

Early Chi ldhood Road Safety Education 

Program. O v e r 1.333 children's services 

we re contacted dunng 1995/96. O f these, 

over 750 services and 1,350 staff we re 

trained in road safety education. Road 

safety education was also expanded to 

include tertiary students in early childhood 

programs in Universities and T A F E 

Colleges. 

Provision of support for primary and high 

schools to deliver quality road safety 

education to students also continued to 

expand dunng 1995/96. O v e r 93% of 

Government and 90% of Catholic primary 

schools participated in the Back to School 

Road Safety Program. A highlight of the 

Back to School Campaign was the 

provision of a Street Sense road safety 

education to kindergarten children 

throughout N S W . The response to this 

initiative, sponsored by the Motor 

Accidents Authority was excellent with 

over 100.000 road safety calendars ordered 

by schools. 

The Young Dnver FYogram continues to be 

implemented in high schools throughout N S W . 

The R T A has developed a number of n e w 

road safety education resources for 

teachers, students, police and the 

community. Resources developed include 

the Kids and Traffic Resource Folder and 

Jigsaw puzzles (for preschools). Street 

Sense Calendar and the Driving Experience: 

Tertiary Student Kit (for teachers and 

students): Road W h y s Police Program; 

Police Picture Pack (for police): and a 

Community Picture Pack (for community 

groups). 

I m p r o v e d sa fe ty of r o a d u s e r s 

Measures aimed at improving the 

behaviour of road users are a high pnonty. 

Compared with the benchmark of 1988-

90, the involvement of major road user 

behaviours which contnbute to crashes and 

injury has been reduced in 1995. Fatigue 

related senous casualties have fallen 26%. 

senous casualties from alcohol related 

crashes have dropped 41 % and non-seat 

belt user senous casualties are down 35%. 

To maintain this downward trend. R T A 

funding enabled an estimated increase in 

Police enforcement of 8.500 eight hour 

shifts operating at key times of the year 

over 1994/95 levels. All major Police 

enforcement operations, which targeted 

speeding, drink-driving, driver fatigue and 

seat belt usage, were coordinated with 

R T A public education and communication 

activities to ensure that drivers received 

supporting messages during periods of 

enhanced enforcement 

Mass media campaigns we re coordinated 

with Police operations to inform and 

educate people about dnnk-dnving, 

speeding, seat belt and child restraint use, 

driver fatigue and pedestrian and bicycle 

safety. 

Other campaigns have aimed to inform the 

public about the dangers of driver fatigue 

(not only on long trips but also on shorter 

tnps) and methods of avoiding these 

dangers, and to provide information to 

rural areas and to people whose first 

language is other than English. 
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I m p r o v e d u r b a n a m e n i t y 

The R T A continues to develop an 

acceptable system of speed management 

using traffic calming measures to maintain 

appropnate speeds in residential areas. 

In 1995/96. the R T A , in partnership with 

local councils, managed the traffic system to 

reduce the adverse impact of traffic in 

sensitive areas through traffic calming 

treatments such as roundabouts, slow 

points, threshold treatments and speed 

zones in residential areas, and Shanng the 

Main Street pro|ects in retail precincts. 

Traffic calming projects to which the R T A 

contnbuted included: 

• The Rocks and Millers Point Precinct 

Scheme; 

• Johnston St ree t Annandale: 

• Reservoir Road, Blacktown: 

• Mosman and Nor th Sydney (tnal of 50 

km/h traffic calming zone); 

• Parramatta C B D Precinct; 

• Slade Road, Bardwell Park; and 

• Oakes Road, W ins ton Hills. 

E N H A N C E D 
C O N S I S T E N C Y A N D 
P R E D I C T A B I L I T Y OF 
T R A V E L T I M E S 

C o n s i s t e n t t r a v e l t i m e s 

O n the State Road Network in Sydney, 

overall peak travel times, expressed as 

average speeds, changed marginally on the 

previous year's figures with the A M peak at 

37 km/h (38 km/h in 1994) and the P M 

peak at 40 km/h (41 km/h in 1994). 

For the seven major routes to and from 

the Sydney C B D . the average speed during 

the A M peak was 30 km/h (an 

improvement from 28 km/h in 1994), 

whilst the average speed dunng the P M 

peak was 35 km/h (no change since 1994). 

O n the major routes, average speeds 

during the A M peak on Pnnces Highway, 

Pacific Highway and Parramatta Road 

improved slightly (figure 19). 

Figure 19 

Speed trends for major routes to Sydney 

C B D A M peak 

O O C O C O O O C T ' C ^ Q N O N O N O N 

Pnnces Hwy Pacific Hwy comdor 

Parramatta Rd comdor Victona Road 

N o t e : Whi ls t the average for Victoria 

Road showed no change over the previous 

year, the speed recorded in March 1996 

was 28 km/h (compared to the average for 

the year of 25 km/h). reflecting 

improvements since officially opening the 

Glebe Island Bridge in December 1995. 

I m p r o v e d n e t w o r k t ra f f ic f l o w 

Improvements to traffic flow on the 

existing road network support economic 

growth and community needs at lower 

financial, economic, social and 

environmental costs, compared with 

building new roads. 

In 1995/96, major traffic management 

projects commenced o r completed 

included: 

• Blacktown Road and Leabons Lane -

nght turn lane; 

• Cabramatta Road, Cabramatta - turn 

bays; 

• Cobra and Fitzroy Streets, Dubbo -

roundabout; 

• Comma l and Market and Comma l and 

Burelli Streets, Wol longong - traffic 

signals and right turning bay; 

• Main Road and Lowry St ree t Cardiff -

traffic signals to improve bus access; 

• Mitchell Highway between Dubbo and 

Narromine - overtaking lanes; 

• Mt Ousley Road - grade separated nght 

turn to Picton Road to assist coal truck 

movements; 

• O l d Olympic W a y , Gerogery -

realignment 

• Pacific Highway and Chittaway Road, 

Ounmbah - roundabout; 

• Temgal D n v e and Duffys Road, Temgal 

- roundabout and 

• Wi l l iam and Durham Streets, Bathurst -

traffic signals. 

Other R T A activities were: 

• upgrading directional and tounst dnve 

signposting throughout the State; 

• introducing new road markings for 

roundabouts with two o r more 

arjproach lanes to give clearer guidance 

to approaching vehicles and to clarify 

pnority for exiting vehicles - traffic 

regulations were amended and an 

education campaign for the public was 

initiated; 

• working with Sydney City Council on the 

Central Sydney Integrated Transport 

Strategy - the "Accessible City" 

document was released by Sydney City 

Council in August 1995; and 

• further upgrading the technology for 

Sydney's traffic signal coordinating system 

( S C A T S ) . 

I m p r o v e d m a n a g e m e n t of 

d i s r u p t i o n s t o t raf f ic f l o w 

Incidents such as crashes, breakdowns, spills 

and emergency roadworks, and special 

events such as the Royal Easter Show and 

major sporting events, cause traffic 

disruptions which require coordinated 

action. 

In 1995/96, the R T A : 

• efficiently managed public transport and 

emergency vehicle access, parking and 

pedestnan control at special events; 
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The RTA Cycle Sydney event attracts thousands of partxipants. 

• responded to over 1,000 calls per month 

for towing services on 700km of 

clearways and on the Sydney Harbour 

Bndge; 

• participated in the development of plans 

associated with Homebush Bay; 

• upgraded our S C A T S technology to 

improve traffic diversions to 

accommodate disruptions; 

• continued research on an Incdent 

Management system, including vanable 

message electronic signposting, for the 

M4 Motorway, with tnals scheduled for 

1996/97; and 

• investigated improved provision of traffic 

information to road users. 

I m p r o v e d r o a d - r e l a t e d publ ic 

t r a n s p o r t i n f r a s t r u c t u r e 

The R T A is playing a major role in 

improving the State's public transport 

infrastructure by supporting the integration 

of transport systems and encouraging a 

more balanced use of different :ypes of 

transport. 

In 1995/96, the R T A commenced a Public 

Transport Infrastructure Improvement 

Program with a commitment of $ 170 

million over four years on improvements to 

routes and interchanges for road-related 

public transport This program, funded 

through the 3x3 fuel levy, will help make 

public transport a more attractive option, 

and the R T A Department of Transport 

and the State Rail Authority are all 

participating in delivenng the projects. 

Bus pnonty measures in the program, such 

as bus lanes, transit lanes, " B " traffic signals 

and bus bays on targeted routes, 

commenced or completed, included: 

• Victona Road. W e s t Ryde to C B D ; 

• Pacific Highway. Lower Nor th Shore; 

• Military and Spit Roads. The Spit to 

Nor th Sydney; 

• Church Street Nor th Parramatta: 

• Sunnyholt Rd. Blacktown; and 

• W e s t m e a d Hospital area access (in 

conjunction with local councils) 

Interchanges and commuter car parks at 

railway stations and other improvements to 

vehicle and pedestrian access and locations 

we re commenced or investigated at 

• Seven Hills Station Commuter Car Parle 

• Wentwor thv i l e Station Commuter C a r 

Parle 

• Merrylands Station Interchange and 

Commuter O r Park; and 

• W o y W o y Station Commuter Car Park. 
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The R T A also commenced elimination of 

rail level crossings, including new flyovers at 

four sites in western and south-western 

Sydney, and undertook an expanded 

program of upgradings at sites across the 

State. Investigations o r works on 

replacement o f level crossings with bndges 

commenced a t 

• Narellan Road. Campbell town; 

• Leumeah Road. Leumeah; 

• Lalor Road. Quakers Hill; and 

• Garfield Road. Riverstone. 

I M P R O V E D S A F E T Y A N D 
C O N V E N I E N C E F O R 
P E D E S T R I A N S A N D 
C Y C L I S T S 

Senous casualties amongst pedestrians has 

reduced by 26% between the 1988-1990 

benchmark and 1995. with cyclist s e n o L S 

casualties falling 41 % and motorcyclist 

senous casualties falling 35% over the s a m e 

penod. Wi th in these areas, youths under 

17 and young adults 17 to 29 are amongst 

the groups with the greatest safety 

improvement achieved. 

In 1995/96, draft strategic plans to address 

both these areas we re completed to 

provide a coordinated program designed to 

achieve further reductions. Public education 

addressing unsafe road use is a feature of 

action in this area, and campaigns we re 

undertaken targeting pedestnans to 

improve their road crossing behaviour and 

dnvers to encourage reduced speeds in 

pedestnan precincts. 

I m p r o v e d p e d e s t r i a n s a f e t y , a c c e s s 

a n d m o b i l i t y 

T o protect vulnerable road users and 

increase convenience and mobility, the 

community needs a safer and more 

pleasant environment for pedestnans. 

In 1995/96, the R T A implemented a 

program to improve pedestnan safety and 

to encourage walking, including: 

• the provision of new and improved 

signalised pedestrian crossings, 

'pedestnan safety' refuges, and pedestnan 

overbndges - giving pedestrians more 

opportunities and longer to cross at 

more crossings in the Sydney C B D and 

in King St ree t N e w t o w n ; 

• continuation of a program to help 

children get safely to and from school, 

including new 40 km/h speed zones 

around 277 additional schools; 

• provision of 29 additional sites with 

school crossing supervisors; and 

• provision of audio-tactile facilities at 

traffic signals to assist the hearing and/or 

visually impaired. 

From accident research report data, 

pedestnans involved in crashes often report 

not seeing the striking vehicle. Accordingly, 

a special campaign targeting dnvers in 

Sydney was conducted encouraging the 

daylight use of headlights, especially in the 

winter months. 

I m p r o v e d cyc l i s t s a f e t y a n d m o b i l i t y 

The community also expects a safer and 

more pleasant environment for cyclists. A 

publicity campaign targeting the weanng of 

bicycle helmets to assist in maintaining the 

level of bicycle helmet weanng. especially 

amongst teenagers, was undertaken as a 

key pnonty. 

A n integrated program including improved 

facilities and public education was 

undertaken. In 1995/96, the R T A developed 

the Draft Sydney Bicycle Network Strategy 

Plan, incorporating the concept of Sub-

Regional Bicycle Networks centring on 

major traffic generators such as schools and 

sporting complexes. As part of the N S W -

wide program of bicycle works, we : 

• constructed 180 km of on-road and off-

road cycleways, eg Nor th Ryde, 

Windsor-Richmond sub-regional 

network, Minnamurra to Dunmore, Punt 

Straight (Newcast le) , The Esplanade 

(Speers Point), N e w e e Creek 

(Macksville), Scone, Wes te rn Plains Z o o . 

Bathurst 

• continued to provide wider kerbside 

lanes for cyclists where necessary in 

Sydney, Newcast le and Wol longong as 

part of maintenance and reconstruction 

works; 

• provided safer bike routes as part o f 

new roads wherever practicable, eg 

SunnyhoK Road, Pennant Hills Road, 

N e w England Highway at Liverpool 

Range; and 

• installed over 40 bicycle parking facilities 

at various locations and over 200 ' W a t c h 

for Cyclists' signs at dangerous locations. 

T o support more widespread safe use of 

bicycles as a viable form of transport w e : 

• revised the N S W Bikeplan in 

consultation with all stakeholders; 

• continued to promote bicycle use and 

safety to the community and education 

sectors; 

• sponsored the annual Bike W e e k 

awareness campaign; 

• constructed additional Community and 

Road Education Scheme facilities at 

Bankstown and Penrith; 

• promoted the continued use of bicycle 

helmets in association with Police 

enforcement 

• emphasised safe road user behaviour for 

both drivers and cyclists; 

• continued promoting to Local 

Government the need to provide for 

cycle facilities in their budgets; 

• provided technical input into manuals 

and guidelines for bicycle facilrties; and 

• initiated legislative changes to improve 

conditions for cyclists. 
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I M P R O V E D C O N S U L T A T I O N 
A N D C O M M U N I T Y 
I N V O L V E M E N T 
The revised Road Safety 2000 Strategy was 

launched by the Minister for Roads, the 

Honourable Michael Knight, MP. in Apnl 

1996. The Strategy sets new and 

challenging targets aiming to reduce 

fatalities (from 1994 levels) by 2396 and 

serious casualties by 13% by the year 2000. 

If these targets are met, there will be 530 

fewer people who die and 2,770 fewer 

serious injuries, resulting in a saving of $800 

million to the community. 

Local Governmen t with the 

encouragement and funding support of the 

R T A . further developed its capacity as a 

key agency in contnbuting to the 

achievement of the Government 's road 

safety targets. 

O v e r 50 Road Safety Officers are now 

employed in selected local councils across 

the State. These officers have undertaken a 

wide vanety of road safety activities 

focusing on their local communities and 

local road safety problems. 

The Institute of Municipal Engineenng 

( I M E A ) provided further encouragement 

and support for Local Government road 

safety activities. Motor Accidents Authonty 

( M A A ) funding was provided to local 

councils to undertake vanous road safety 

activities. The inaugural M A A / I M E A / R T A 

Local Government Excellence in Road Safety 

Award acknowledged the more outstanding 

efforts of local councils in this area. 

The Local Government and Shires 

Associations, focusing on elected 

councillors, has joined with the R T A to 

provide further support in raising the issue 

of road safety and developing policy in 

Local Governmen t 

Road Safety Induction courses we re 

provided by the R T A for local council Road 

Safety Officers to enhance their relevant 

skills and knowledge. 

Local community action to prevent dnnk-

driving was further encouraged by the 

Some of the 50 or cms are funded by the RTA at selected local councils throughout N S W . 

provision of grants and other joint 

resourcing ventures between the R T A and 

the Health Department in the R T A Sydney. 

Southern and Northern Regions. 

In the far west of the State, the R T A 

worked very closely with local Abonginal 

communities to further develop initiatives 

which specifically address their road safety 

issues, including the licensing of dnvers. the 

weanng of seat belts, dnnking and dnving 

and adolescent bicycle helmet weanng. 

A Guide to Behavioural Issues was 

published and promoted to support the 

road safety effort of Local Governmen t 

other agencies and community groups. 

A Road Safety Campaign Planner was 

produced involving the RTA, Police, Local 

Governmen t Health and Education sectors 

to coordinate State, Regional and local 

road safety action. 

Local community groups also organised and 

supported Dnver Reviver stops and 

developed promotional initiatives to 

encourage their use. 

Community Road Safety Groups supported 

by the R T A undertook road safety activities 

tackling local road safety problems including 

dnnking and dnving. use of restraints and 

driver fatigue. In July 1995, the inaugural 

Southern Region Community Road Safety 

Group Conference was held at 

Queanbeyan, and the N S W Parliamentary 

Secretary for Roads, Mr Grant McBnde . 

MP, conducted the official opening. 

The promotion of local dnnk dnve 

initiatives and training in the responsible 

serving of alcohol, in conjunction with the 

Institute of T A F E at Albury, are a feature of 

the work being conducted jointly by the 

R T A and the Department of Health in 

southern N S W . 

R E D U C E D E F F E C T OF 
T R A F F I C A N D T R A F F I C 
M A N A G E M E N T O N T H E 
E N V I R O N M E N T 

W e can minimise adverse impacts of traffic 

by increased use of public transport, by 

walking and cycling more, and by 

moderating traffic movement through 

sensitive areas such as residential precincts. 

In 1995/96. much o f the R T A ' s traffic 

management effort was directed at helping 

road users and the community to make 

appropnate choices. 

However , w e can also reduce the effect of 

our o w n operations on the environment by 

maximising the reuse and recycling of 

matenals and the use of more 

environmentally-friendly products and 

processes. Trials conducted by the R T A in 

1995/96 will lead this year to a switch to 

water-based linemarking paint which will 

eliminate approximately one million litres 

each year of hydrocarbon emitted by the 

solvent-based paint currently in use. 
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Drivers & vehicles 

Dnver licensing, vehicle registration and 

compliance activities are R T A core 

business The N S W community expects 

and appreciates that people licensed to 

drive on the State's roads are competent 

and fit to do so, that vehicles used to 

transport people and goods are in a safe 

condition and do not impact adversely on 

the built and natural environment and that 

the regulations and activities used to ensure 

compliance with these pnnciples are 

applied consistently and fairly. 

W e measure our success through: 

• Continued improvements to customer 

service in motor registries 

• Improved competence of dnvers and 

motorcycle riders 

• Initiatives to make vehicle use safer and 

more efficient 

• Improved consultation with the 

community 

• Achievements towards national 

uniformity in road transport law 

• Reductions in the effects of vehicle use 

on the environment 

C O N T I N U E D 
I M P R O V E M E N T S TO 
C U S T O M E R S E R V I C E I N 
M O T O R R E G I S T R I E S 
The motor registry network is, for most of 

our customers, the shopfront for the RTA. 

There are 132 motor registries spread 

throughout N S W . supported by an 

additional 29 local council agencies. 13 

Police agencies and eight itinerant facilities. 

These outlets conduct a very broad range 

of transactions ranging from registrations 

through to dnver knowledge tests and 

licence assessment 

For many years now the R T A has invested 

considerable effort and resources into 

improving customer service within 

registries. Those efforts we re rewarded in 

Oc tobe r 1995 when the Australian 

Customer Service Association presented 

the R T A with the 1995 Award for 

Government Service in N S W . 

Dunng 1995/96. the following initiatives 

were pursued: 

• O v e r t h e c o u n t e r p h o t o l i c e n c e s 

The R T A has been piloting a new over 

the counter photo-licensing system since 

March 1996. 

Unlike the current drivers' licences which 

are produced centrally, the new licences 

will be issued on the spot in motor 

registries throughout the State. The R T A 

has been developing the new system 

with Olivetti Australia, the pnme 

contractor of the system, for 18 months. 

The new system has several customer 

service benefits such as reduced mailing 

costs, eliminating the delay in receiving 

licences through the mail, removal of 

interim paper licences, and removal of 

the need for customers to be invited 

back to be re-photographed due to 

quality problems with the licence. 

Photo-licences will be produced on a 

plastic card similar to a credit card and 

will display all existing licence details. 

There is a direct interface to D R I V E S 

(the R T A Dnver and Vehicle computer 

system used in motor registries) which 

enables registry staff to move through 

the computer transaction without the 

need to re-key any customer details. 

Customer signature and images can be 

captured with accuracy, as the details are 

displayed on the screen before the 

licence is produced. 

The licences incorporate a number of 

state of the art features including a 

unique three dimensional hologram for 

increased security, unique card 

identification number and image capture 

using a digital video camera. 

The system will be implemented 

throughout the State in late 1996. 

• Q m a t i c 

The Qmatic automatic queuing system 

was extended to 72 motor registnes and 

will be introduced to most of the 

remaining motor registries in the next 

twelve months. The system records 

queuing times, transaction times and 

other information to help the R T A 

provide faster service by matching 

staffing needs to customer arrival 

patterns. It allows customers to be 

seated while waiting to be served. 

• A c c e s s t o m o t o r r e g i s t r y s e r v i c e s 

T o make motor registry services more 

readily accessible to our customers in 

the more remote parts of the State, an 

agency service was opened at Lake 

Cargelligo and itinerant registry facilities 

we re established at Hillston, Khancoban 

and Oaklands. 

In addition, the R T A is improving access 

to customers with a disability, Motor 

registries are being modified to offer 

better access to customers with a 

mobility problem. 



A u d i o i n d u c t i o n l o o p s / t e l e 

t y p e w r i t e r 

As a result of research with heanng-

impaired customers, audio induction 

loop systems were installed in 38 

registnes throughout the State, in 

addition to those already installed in all 

42 registnes in the R T A ' s Northern 

Region. These systems allow for registry 

staff to speak quietly into a microphone 

and for the sounds to be easily picked 

up in the customer's heanng aid. 

Background noise is eliminated as is the 

need for registry staff to raise their voice 

to talk to heanng-impaired customers. 

In addition to the above audio systems, a 

tele-typewriter was purchased and 

installed at the Sydney Telephone 

Customer Service Centre. The 

typewnter allows for deaf and heanng 

impaired customers to communicate by 

telephone. 

E x t e n d e d t r a d i n g h o u r s 

More than half of the registnes in N S W 

now offer some form of extended 

trading from Monday to Friday. These 

registries are open as early as 8.00 am 

and may operate until 5.00 pm. 

Forty three motor registnes across the 

State also open on Saturday mornings 

from 8,30 am t o 12.00 midday. Twenty 

of these registries are located in the 

Sydney metropolitan area, with the 

remaining 23 motor registries located 

throughout N S W . 

Telephone Customer Service Centres in 

Sydney. Newcast le and Wol longong also 

operate extended trading hours from 

Monday to Fnday and on Saturday 

mornings. Customers are able to call 

these centres to inquire about motor 

registry services. 

These initiatives along with continuing 

improvements to D R I V E S and staff training 

have produced the following results in 

terms of customer satisfaction: 

• 90% of our customers rated the 

service provided in motor registries as 

'good' or 'very good'. This percentage 

has increased from 67% in 1991. O u r 

target for 1996/97 is for 95% of our 

customers to rate motor registry 

service as good' o r 'very good': and 

• 10.5 minutes is the average total t ime 

customers spend waiting and being 

served. This amount has been reduced 

by 28% since 1991 (figure 20). 

F i g u r e 2 0 

Total t ime spent in registry 

20 r 

0 s 
2 

These initiatives have also contributed to 

productivity savings of the following 

magnitude: 

F i g u r e 2 1 

Motor Registry -

total cost per weighted transaction 

1993/94 1995/96 
Inspector Trevor McEachan. left checks truck dnver 
Henry Momson's log book dunng 'Task Force Hurne'. 
a campaign which targeted heavy vehicle dnver fatigue. 
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I M P R O V E D C O M P E T E N C E 
OF D R I V E R S A N D 
M O T O R C Y C L E R I D E R S 
It is recognised that one contnbuting factor 

to the safe use of vehicles on N S W roads 

is the level o f competence of drivers and 

motorcycle riders. Consequently, the RTA 's 

actions are balanced between the 

development of driver training and 

improvement programs, and the application 

and enforcement o f licensing laws. 

Dunng 1995/96, the driver licensing policy 

section undertook the following programs: 

• S T A Y S A F E i n q u i r y i n t o d r i v e r 

l i c e n s i n g 

In September 1995, tne R T A made a 

submission to the Parliament of N e w 

South W a l e s Joint Standing Commit tee 

on Road Safety ( S T A Y S A F E ) . The 

submission included a package of safety 

restrictions and incentives to further 

improve the competency of novice 

drivers. The submission also featured 

other proposals to enhance road safety 

such as a trial improvement program for 

repeat offenders. These initiatives will be 

further considered when S T A Y S A F E 

releases its report later in 1996. 

• P r o m o t i o n of R T A m e d i c a l 

g u i d e l i n e s a n d r e p o r t i n g 

p r o c e d u r e s 

The R T A in conjunction with vanous 

medical bodies, has run several 

workshops for doctors to enhance their 

awareness o f R T A medical guidelines 

and reporting procedures in order to 

promote the medical fitness of drivers. 

The workshops included the new set of 

national medical standards for 

commercial dnvers. These standards 

we re published by the National Road 

Transport Commission and Federal 

Office of Road Safety and sent to all 

doctors in N S W in early 1996. 

J a p a n e s e v e r s i o n o f t h e R o a d 

U s e r s ' H a n d b o o k 

In January 1996, the Minister for Roads, 

the Honourable Michael Knight M P . 

launched a Japanese version of the Road 

Users' Handbook to meet the growing 

community need for the publication in 

Japanese. The Handbook is of particular 

interest to Japanese consular officials, 

visitors and the tounst industry, 

• ' D r i v i n g a n d D e m e n t i a ' b r o c h u r e 

The R T A and the Alzheimer's 

Association of N S W jointly published a 

Driving and Dementia brochure in 

November 1995. The brochure provides 

information for dementia sufferers, their 

families, friends or carers. It descnbes the 

adverse effects on safe dnving resulting 

from dementia, and the ways to help the 

dnver suffenng from dementia. 

» D r i v e r k n o w l e d g e t e s t 

A new dnver knowledge test system 

was introduced in June 1996. The 

system has several new features to make 

the road-rules knowledge test easier to 

understand and use. These include a 

touchscreen for easier access and 

improved graphics for better 

understanding of the questions. A n audio 

facility in English has also been included, 

so that the applicant can hear the 

questions/options and answers as they 

appear on the screen. Audio in other 

community languages will be introduced 

over the next few years. The new 

system has been shown to be 

particularly beneficial to applicants with a 

low level of literacy skills or with a 

limited knowledge of written English. 

The security o f the test and the probity 

of the results have also been maximised 

using new computer technology. 

The R T A conducts more than 500.000 

knowledge tests per year for applicants 

for a car o r motorcycle learner's licence 

o r for a heavy vehicle dnver's licence. 

• C o m p e t e n c y b a s e d s y s t e m of 

t r a i n i n g a n d a s s e s s m e n t f o r h e a v y 

v e h i c l e d r i v e r s 

A competency based system of training 

and assessing ( C B A ) heavy vehicle and 

bus drivers was introduced in 1995 as an 

alternative to taking a driving test foi a 

heavy vehicle driver's licence. 

Subsequently, preparations have been 

made for C B A to become the only 

means for gaining a heavy vehicle licence 

in northern N S W , again on a trial basis. 

The tnal, which will run for one year 

from 24 July 1996, will assess customer 

service issues such as cost and 

accessibility to all heavy vehicle licence 

applicants. In addition, the probity and 

consistency of the system will be strictly 

monitored. 

• L i c e n s i n g s ta t i s t i cs 

In total, 4,216,212 dnvers' and nders' 

licences were on issue in N S W at 30 

June 1996. broken down as follows: 

F i g u r e 2 2 

I A 

I-5X I B 

| 3 A 

3B 

| 4 A 

14B 

| 5A 

3.3% i 

B 3 R 
Dnver and rider training and licensing 

can only go so far in ensunng that 

licensees act appropriately on our roads. 

For the protection of all members of the 

community, road safety laws and 

regulations must also be enforced. T o 

this end, dunng 1995/96. the R T A 

undertook the following enforcement 

program: 
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• 19,364 licences we re cancelled 

because the licensees had exceeded 

the dement points limit. A further 

2,049 people we re refused the issue 

of a licence because of accumulated 

dement points. Additionally. 49,985 

people who held unrestricted licences, 

and who had accumulated between 

seven and I I dement points, we re 

sent letters warning them to improve 

their driving habits o r face licence 

cancellation. 

• The Excessive Speed Scheme provides 

for a dnvers licence to be 

automatically cancelled for three 

months if the licensee commits the 

offence of exceeding the speed limit 

by more than 45 kilometres an hour. 

This offence also cames six dement 

points and may lead to further action 

being taken against the licensee under 

the Dement Points Scheme. In 

1995/96. 2.005 licences we re 

cancelled because of excessive speed. 

• The R T A reviews about 60,000 

licensees a year to assess their medical 

fitness to hold dnver's licences. This 

includes older drivers and people who 

suffer from conditions such as 

diabetes, cardio-vascular disease and 

epilepsy, including heavy vehicle 

dnvers. Some older dnvers are also 

required to undergo an annual dnving 

test as well as a medical review. In 

1995/96. the R T A cancelled 1,915 

licences on medical grounds, and 

refused the issue of a further 256 

licences on the same grounds. 

Inspectors Steve Humphries, left, and Steve Williams help determine the roadworthiness o' vehicles nvohred in accidents 
dunng the ongoing Crashed Vehicle Study. 

I N I T I A T I V E S TO M A K E 
V E H I C L E U S E S A F E R A N D 
M O R E E F F I C I E N T 
A range of regulatory functions are linked 

to the annual registration o f motor vehicles. 

Roadworthiness inspections, vehicle 

standards, reduction in vehicle theft, and, of 

growing importance, programs to reduce 

vehicle emissions and noise. These 

functions have a huge impact on the 

general light vehicle community and 

especially on the efficiency of the heavy 

vehicle road freight industry. Accordingly, it 

is cntical that w e focus our regulatory 

activities on those factors which most affect 

safety and which adversely impact on the 

built and natural environments. 

During 1995/96. major innovations in this 

program area included: 

• A l t e r n a t i v e c o m p l i a n c e 

N S W R T A is responsible for developing 

the roadworthiness and administration 

components of the proposed National 

Alternative Compliance Scheme. This 

Scheme works in partnership with 

industry to develop different approaches 

to ensunng compliance with the intent 

of regulation. 

The Roadworthiness Pilot concluded on 

30 June 1996 with 32 out of the 38 

participating companies gaining 

accreditation. Early feedback from the 

pilot operators has been very positive. 

They have identified a range of benefits 

including greater flexibility, improved 

communications between drivers and 

workshop staff, as well as a better overall 

relationship with on-road enforcement 

officers. Operators are also starting to 

see economic benefits through better 
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maintained vehicles and reduced down 

time. These benefits are on top of the 

exemption granted from the annual 

vehicle inspection. 

The pilot is currently subject to a full 

economic and social evaluation. The 

evaluation report was completed in 

October 1996 and the report is available. 

• S a f e - T - C a m 

Safe-T-Cam is a system which 

photographs heavy vehicles, reads the 

number plate and records the time and 

date the vehicle passed the site. The 

system measures a vehicle's travel time 

between two o r more points to 

determine where the truck o r bus was 

last seen on the network, and whether 

the t ime difference between the two 

locations indicates that the vehicle has 

been speeding. Cameras have now been 

installed at nine sites on the Hume, 

Pacific and N e w England Highways and 

the Summerland W a y . A further 11 sites 

are proposed to be installed at sites 

throughout N S W over the next 12 

months. 

Warn ing letters are sent to the 

registered owners of vehicles whose 

dnvers are speeding o r not taking the 

required number of rest breaks. Safe-T-

C a m can also detect unregistered 

vehicles by comparing the number plate 

read by the camera with the RTA 's 

registration records. 

• H e a v y a n d p u b l i c p a s s e n g e r 

v e h i c l e r o a d w o r t h i n e s s 

a s s e s s m e n t p r o g r a m 

Studies of the level of roadworthiness of 

heavy and public passenger vehicles using 

N S W roads have been conducted in 

1992 and again in 1995. The studies 

provide information on the level of 

defect by vehicle class (ie articulated, 

ngid. trailers, taxis etc), year of 

manufacture and components of a 

vehicle (ie brakes, steenng, suspension, 

body etc). 

The results o f the 1992 study indicated 

that approximately 9.2% of heavy 

vehicles were defective. Results from the 

1995 study indicate the level of defective 

heavy vehicles has decreased to 7.8%. 

The level of defective taxis has increased 

from 10.7% in 1992 compared to 12.9% 

in 1995. As a result, the Heavy Vehicle 

Inspection Scheme ( H V I S ) Metropolitan 

Taxi Cab Inspection Scheme was 

developed to increase the level of 

roadworthiness of taxis. 

• U n r e g i s t e r e d v e h i c l e s 

Since 1992, surveys have been 

conducted to determine the level of 

unregistered vehicles in N S W . The 

results of a study this year and previous 

studies show a very low ratio of 

unregistered vehicles to the total vehicle 

fleet as follows: 

Year of Study Percent 

1992 2.0% 

1993 1.3% 

1994 (Mar) 0.9%* 

1994 (Sept) 1.096* 

1995 (Mar ) l.0%* 

1995 (Sept) 0.5%* 

1996 (Mar) 0.8%* 

• N o t e : indicative only 

• L o a d r e s t r a i n t s t a n d a r d s 

O n 6 Oc tober 1995, new standards for 

security of loads we re incorporated into 

the Motor Traffic Regulations. These 

standards require loads on all vehicles to 

be secured properly so that they will not 

come off dunng all normal driving 

manoeuvres. A booklet was produced as 

a guide to load restraint and is available 

from all motor registnes. A substantial 

advertising campaign was put in place 

and groups such as Transport Worke rs 

Union. Road Transport Forum, 

W o r k C o v e r and insurance companies 

are helping to distribute brochures. 

• A g r i c u l t u r a l t r a i l e r s 

In order to alleviate equipment needs 

and financial hardship for farmers, various 

industry groups and the R T A developed 

amended guidelines for the equipment 

and registration of agncurtural trailers. 

Agnculture trailers are exempted from 

registration, and the equipment required 

to be fitted to the trailers has been 

simplified. 

• V e h i c l e r e g i s t r a t i o n s t a t u s 

Annual and quartedy vehicle registration 

statistics are compiled by the Research 

Unit of the Dnver and Vehicle Policy 

Branch. Dunng 1995/96: 

• the total vehicle fleet was 3,956.351 

• new and second hand registrations 

totalled 452.690 

• 1,170,067 registrations were 

transferred. 
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I M P R O V E D 
C O N S U L T A T I O N W I T H 
T H E C O M M U N I T Y 

The Dnver and Vehicle Policy and 

Regulation ( D V P R ) Directorate of the R T A 

continually consulted with key government 

industry and community groups dunng 

1995/96 in the development of R T A 

policies and actions. 

Consultation is sometimes formalised, as 

where a standing committee is regularly 

convened. A n example is the RTA 's Road 

Freight Advisory Council which compnses 

representatives of different sections of the 

heavy vehicle transport industry and unions, 

with support from Government agencies 

such as Police. 

D V P R also liaised with key groups and 

community generally to explore the 

desirability and implications of new policy 

initiatives. For example: 

• Mobility Parking Scheme - w e talked with 

representatives from Local Government, 

the medical profession and groups 

representing disabled and aged persons. 

• N e w Regulations for mass loading and 

access to the road network - w e 

consulted extensively with key industry 

groups, Police and other N S W 

Government agencies, the National 

Road Transport Commission ( N R T C ) 

and the Road and Transport authonties 

of other junsdictions. 

In this way, key union, industry, 

professional, enforcement commercial and 

educational groups are afforded an 

opportunity to contribute to the policy 

making process. In addition, marketing and 

community surveys are conducted as the 

need anses. 

Through its customer feedback program, 

the R T A is committed to a systematic 

response to community concerns ansing 

from its registry and telephone customer 

service operations. The R T A continues to 

Manjlan Heavy Vehicle Checking Station on the Hume Highway was upgraded to the most sophisticated facility of its kind 
in Australia Inspector George Kull runs a check on one of the 1.2 million vehicles that pass through Marulan each year. 

provide quality customer service and 

regulariy consults community groups 

through research. W e have also conducted 

research and held discussions into the 

needs and expectations of general and 

specific client groups such as the elderly, 

the hearing impaired, motor vehicle dealers 

and heavy vehicle retailers, distributors, 

repairers, owners and dnvers. 

In the development of national initiatives 

under the N R T C . the R T A has widely 

distributed draft national proposals and 

formally consulted, on a regular basis, with 

government agencies, industry groups and 

community groups. 

A C H I E V E M E N T S 
T O W A R D S N A T I O N A L 
U N I F O R M I T Y I N R O A D 
T R A N S P O R T L A W 

Dunng 1995/96. the R T A continued to 

actively participate in the national 

uniformity initiatives of the N R T C . The 

proposed national road transport law being 

developed by the N R T C consists of six 

individual modules for National Charges, 

Vehicle Operations. Vehicle Registration. 

Driver Licensing. Dangerous Goods and 

Compliance and Enforcement 

The objectives of developing uniform or 

consistent road transport law throughout 

Australia are to improve road safety and 

transport efficiency, and to reduce the 

costs of administration of road transport 

for industry and governments. Dunng 

1995/96, a heavy emphasis was placed on 

the preparation and adoption of a package 

of ten early implementation reforms. The 

package aims to provide industry with early 

reforms in the following areas in 

anticipation of the finalisation of the 

National Law: 

• common mass and load limits for heavy 

vehicles; 

• one dnver/one licence; 

• fewer permits, better access to roads 

and common registration charges for 

heavy vehicles: 

• common heavy vehicle standards: 

• national roadworthiness standards for 

heavy vehicles; 

• simplification of registration and licensing 

systems; 

• better management of dnver fatigue; 

• promotion of the weanng of seat belts 

by heavy vehicle dnvers; and 

• development of alternative compliance 

schemes for heavy vehicles. 
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N a t i o n a l h e a v y v e h i c l e r e g i s t r a t i o n 

c h a r g e s 

O n I July. 1996, N S W adopted national 

registration charges developed by the 

N R T C for heavy vehicles with a gross 

vehicle mass ( G V M ) over 4.5 tonnes, The 

adoption of national charges means that 

operators of heavy vehicles in all mainland 

States will pay the same road usage charge 

for the same vehicle. The new charges, 

which apply on renewal of registration, a-e 

calculated using the vehicle's shape, G V M , 

number of axles and the operator's 

nominated configuration, including the 

number of trailers to be towed. 

As a result o f the introduction of national 

charges, the majority of the 145,000 heavy 

vehicle operators will pay significantly lower 

registration costs. Many operators will save 

approximately $ 1,000 a year and some will 

save considerably more each year. 

However , the adoption of charges will 

mean an estimated financial loss to the 

R T A of $75 million for the first full year, 

diminishing to $60 million per year after 

three years. 

The adoption of uniform charges 

throughout Australia is likely to result in 

many more heavy vehicles being registered 

in N S W which, until now, had the highest 

feet The initiative should also mean safer 

trucks on N S W roads, with operators less 

likely to register their vehicles in States 

where registration fees w e r e cheaper and 

annual registration safety checks are not 

required. 

A b o l i t i o n o f e x c e s s w e i g h t p e r m i t s 

In line with the introduction of national 

charges, N S W has also abolished the 

requirements of operators to obtain excess 

weight permits for vehicles operating within 

mass limits of up to 42.5 tonnes. Operators 

will be able to carry 'as of nght' up to the 

highest weight allowed by their permit 

resulting in considerable savings. 

The R T A has produced three brochures to 

assist operators in the change to national 

registration charges: Questions and 

Answers for Operators. W h a t is a Special 

Purpose Vehicle? and Heavy Vehicle Mass. 

Loading and Access. These are available 

from all motor registnes. 

R E D U C T I O N S I N T H E 
E F F E C T S OF V E H I C L E U S E 
O N T H E E N V I R O N M E N T 

Air and noise pollution are key community 

concerns ansing from vehicle use. The R T A 

is working with the Environment Protection 

Authority on these issues. The RTA's air 

and noise initiatives contribute enforcement 

expertise in the following areas: 

• Involvement m the National In-Service 

Emissions ( N I S E ) study conducted by the 

Federal Government This study was 

designed to establish the rate of 

detenoration of emission control 

equipment in the vehicle fleet and to 

assess tests which may be suitable for 

use in an annual emission test program. 

The results of the N I S E study w e r e 

presented in May 1996 at a conference 

jointly sponsored by the Federal Office 

of Road Safety, the Environment 

Protection Authonty and the RTA. 

• Cooperation with the vehicle repair 

industry to improve the ability of the 

industry to repair polluting vehicles. 

Industry leaders have been involved in 

presentations of the Metropolitan Air 

Quality Study to familiarise them with 

the air quality issues in the greater 

metropolitan area. The industry has also 

assisted in a review of a training 

curriculum being used to train 

mechanics, and is participating in the 

Emission Test Demonstration Program. 

This Program is designed to evaluate the 

ability of the industry to repair vehicles 

which an emission test has identified as a 

polluting vehicle. 

• In conjunction with the Environment 

Protection Authonty. development of an 

effective emissions test program for light 

and heavy vehicles. A review has been 

made of overseas programs. Discussions 

have been held with stakeholders to 

identify all the factors that may impede 

the introduction of an effective program 

into N S W . Data is now being collected 

to establish the costs and benefits of 

vanous programs. 

• Conducted a pilot test o n remote 

sensing equipment to evaluate its 

effectiveness in identifying polluting 

vehicles. The study established that the 

equipment can measure the emissions of 

a vehicle dnving past the remote sensor. 

M o r e work is n o w being done on 

establishing the emissions 'signature' of 

vanous vehicle moves to improve the 

ability of remote sensing to separate 

clean vehicles from polluters. 

• Discussions with the Environment 

Protection Authonty to gain authonty 

for R T A vehicle inspectors to enforce 

legislation for smoky and noisy vehicles. 

Legislation is being amended to increase 

the powers of R T A inspectors, and they 

have received training from the 

Environment Protection Authonty in 

enforcement procedures 

• Purchase of additional noise testing 

equipment to allow the existing program 

of noise testing o n heavy vehicles to be 

expanded. 
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Caring for the environment 

Because the environment is of major 

importance to the RTA, w e have a 

corporate Environment and Community 

Policy Branch which develops strategy, 

policy and procedures and coordinates 

with R T A regional environmental sections 

in canng for the environment dunng road 

planning, construction, maintenance and 

use of the road system. 

Consultation with the public, other 

government agencies and environment and 

community groups is a key part of our 

environmental work. The RTA 's 

Environment Council, on which a number 

of such groups are represented, gives year-

round advice on a range of environmental 

issues. 

Dunng 1995/96, the R T A received no 

penalty notices from the Environment 

Protection Authonty. 

W e measure our success through: 

• Reduced and minimised impact of road 

traffic on air and water quality 

• Reduced and minimised impact of road 

traffic noise 

• Improved environmental planning and 

management processes 

• Enhanced roadside environment 

• Improved consultation and community 

involvement 

• Minimised impacts on wildlife and habitats 

• Appl ied results of our environmental 

research 

R E D U C E D A N D 
M I N I M I S E D I M P A C T OF 
R O A D T R A F F I C O N A I R 
A N D W A T E R Q U A L I T Y 
A i r 

The R T A aims to effectively manage the 

roads and traffic system to minimise 

impacts on air quality. T o fulfil this aim, 

implementation of the RTA Plan for 

Reducing Vehicle Emissions is being 

progressed. 

The roadside air quality monitonng 

component of the R T A ' s Air Monitoring Plan 

was completed dunng 1995/96. Preliminary 

results were reported at the Environment 

Protection Authority and Department of 

Hearth Urban A i r Quality & Hearth 

Conference held on 3-4 June 1996. The 

model validation work is nearing 

completion. 

The RTA, together with the Environment 

Protection Authonty and the Federal Office 

of Road Safety, organised the Motor 

Vehicle Pollution in Australia Conference 

held on 8-9 May 1996. The Conference 

reported on a program in which the R T A 

was a participant to assess the emissions 

performance of m-use vehicles in Australia. 

The information from the Conference has 

been valuable for the R T A and 

Environment Protection Authonty in order 

to progress the development of a motor 

vehicle emissions test and repair program 

for Sydney. Newcast le and Wol longong. 

Part of this development has been the 

purchase of two emissions testing 

dynamometers. These are being used in a 

research program to gather information on 

typical emission control faults and the costs 

of repair. 

The R T A made considerable advances m its 

tnal of the latest generation remote sensing 

devices, to assess whether they can screen 

vehicle emissions at the roadside and 

detect polluting vehicles. The tnal is 

expected to be completed by the end of 

1996. This research is an important 

'Eco-fnendly' toilets, m which all waste is recycled i t o 
compost have been installed at a number o( locations 
along the Pacific Highway dunng upgrading of roadside 
rest areas. 

component in the development of an 

emissions testing program. If the equipment 

is effective, it could significantly reduce the 

program implementation costs. 

The R T A continued its role on the Federal 

Advisory Commit tee on Vehicle Emissions 

and Noise ( A C V E N ) , pushing for tougher 

vehicle emissions standards. The R T A is 

involved in revising Australian Design Rule 

( A D R ) 37/01 for petrol engine vehicles and 

A D R 70/00 for diesel engine vehicles. 

T o address the issue of smoky vehicles, the 

R T A negotiated with the Environment 

Protection Authority to amend the 

Environmental Offences and Penalties Act, 

1989 to allow R T A vehicle inspectors the 

same enforcement powers as Environment 

Protection Authonty officers with respect 
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From left Dave Nolan. Noel Eggins and Alan Lawrance 
helped community groups plant The Peace and 
Fnendship Grove' at Homebush. between Sydney's 
M4 Motorway and Parramana Road 

to smoky and noisy vehicles. The 

amendments are currently being prepared. 

This will significantly increase the State's 

environmental enforcement resources to 

reduce vehicle smoke emissions. 

The R T A also commenced research in 

conjunction with the Federal Office of 

Road Safety and the Environment 

Protection Authonty to develop a short, 

but reliable and effective emissions test for 

diesel vehicles. This was seen as a high 

priority because o f the potential health 

impacts of particles and oxides of nitrogen, 

of which diesel vehicles are a major 

contributor. 

D u e to the enhanced air quality initiatives 

which the R T A has been involved in over 

the past few years, w e we re requested to 

address the Clean Air Society's Energy & 

Air Quality Conference in November 1995 

and, as stated previously, the Environment 

Protection Authonty and Department of 

Health's Urban A i r Quality & Hearth 

Conference. 

A n R T A Inventory of Greenhouse Gases 

was prepared to help set pnonties for 

future action in the development of an 

R T A Greenhouse Reduction Plan. 

W a t e r 

A draft W a t e r Policy was developed to 

address water issues related to road 

development activities. It is expected to be 

released by the end of 1996. The Policy 

covers water management practices, water 

quality and water conservation issues 

related to the planning, design, 

construction, operation and maintenance of 

the roads and traffic system. It contains a 

set of policy objectives which the R T A aims 

to meet in the future, and which are 

consistent with national and State water 

quality goals and objectives. 

The R T A is involved in the Blue Mountains 

Urban Stormwater Runoff Program 

together with Blue Mountains City Council, 

the Department of Land and W a t e r 

Conservation, the Environment Protection 

Authority, the National Parks and Wildl i fe 

Service. Sydney W a t e r , the Blue Mountains 

Catchment Management Committee, and 

the Department of Local Government A 

whole of catchment inter-govemmental 

approach is being taken to control 

stormwater runoff from the urban areas 

controlled by the Blue Mountains City 

Council. 

R E D U C E D A N D 
M I N I M I S E D I M P A C T OF 
R O A D T R A F F I C N O I S E 

In conjunction with other agencies, the 

R T A continued to implement relevant 

recommendations of the Road Traffic 

Noise Task Force, such as research into the 

noise impact of traffic calming devices and 

development with the Environment 

Protection Authority of a commonly 

agreed set of noise criteria. O n e o f the 

important outcomes was the establishment 

of a Road Traffic Noise Commit tee 

responsible for overseeing the Task Force 

recommendations. The Commit tee is 

chaired by the R T A and includes 

representation by the Department o f 

Urban Affairs and Planning, the 

Department of Housing, City Rail, the 

Environment Protection Authority. The 

Cabinet Office, the Department of 

Transport and the Department of Local 

Government 

The R T A is conscious of its responsibility to 

work within the Government framework 

for managing road traffic noise. The 

Government position will be established by 

Environment Protection Authority policy. 

To this end, the R T A worked closely with 

the Environment Protection Authority 

throughout 1995/96 in the revision of the 

R T A Interim Traffic No ise Policy and 

Guidelines. The revision will be the subject 

of community consultation pnor to the 

policy being finalised. 
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Heavy vehicle noise testing continued as 

part of the Heavy Vehicle Inspection 

Scheme, and the Minister for the 

Environment agreed to R T A vehicle 

inspectors being given the same 

enforcement powers as Environment 

Protection Authonty officers to take 

random action against excessively noisy 

heavy vehicles. 

A total of 150 noise complaints we re 

received. A range of actions was taken in 

response, including road maintenance work, 

provision of low noise pavements and 

installation of signs encouraging limitation of 

heavy vehicle engine compression braking 

in urbanised areas. 

The Noise Abatement Program seeks to 

address the environmental impacts of road 

traffic noise on residents along existing 

noisy roads. A number of sites have been 

treated in close consultation with the 

community. No ise attenuation measures 

range from using quieter road surfacing to 

the construction of noise barriers. 

For example, sections of major artenal 

roads such as O l d Windso r Road and 

Cumberland Highway have been provided 

with open grade asphalt road surfaces. 

Noise barriers and mounds have been 

provided along sections of the M4 W e s t e r n 

Freeway, the F I Warr ingah Freeway, and 

the F5 Southwest Freeway, and noise walls 

have been provided at Eastlakes Public 

School on Southern Cross Dnve . 

I M P R O V E D 
E N V I R O N M E N T A L 
P L A N N I N G A N D 
M A N A G E M E N T 
P R O C E S S E S 
E c o l o g i c a l l y S u s t a i n a b l e 

D e v e l o p m e n t 

The R T A aims to adopt the pnnciples of 

Ecologically Sustainable Development 

(ESD) through the implementation of the 

Austroads' Strategy for E S D and the 

development of our own Environmental 

Management System, which establishes 

procedures, policies and guidelines. 

I m p r o v e d e n v i r o n m e n t a l p r a c t i c e s 

The preparation of Environmental 

Management Plans is now being 

undertaken on all major road projects. 

R T A staff and contractors have been 

engaged on various construction sites to 

advise on environmental protection 

measures and to assist in managing and 

monitonng the environmental impacts of 

vanous projects. For example, the Federal 

Highway duplication at Lake George has a 

full-time Site Environmental Officer whose 

responsibilities include monitonng 

environmental safeguards outlined in the 

project Environmental Management Plan. 

Recycled road matenal, demolition waste, 

industrial slag and flyash we re used dunng 

road maintenance and construction at 

vanous sites. 

A number of initiatives have been 

undertaken in R T A offices. Motor 

Registries, properties and works depots, 

including: 

• reducing waste; 

• greater use of recycled paper and other 

material: 

• buying re-useable items; 

• improved use of electronic 

communication technology such as 

electronic mail; 

• undertaking energy audits; and 

• assessing environmental performance 

and compliance at our depots and 

stockpile sites. 

R T A depots in different parts of the State 

we re surveyed for environmental nsks, and 

cleanup actions, including environmental 

management plans, we re initiated. 

E n v i r o n m e n t a l i m p a c t a s s e s s m e n t 

Environmental Impact Statements we re 

exhibited for the following major road 

proposals: 

• upgrading of Elizabeth D n v e from east of 

Mamre Road to Luddenham Road; 

• Hume Highway - Albury W o d o n g a 

Bypass; 

• Princes Highway - Nor th Kiama Bypass 

(Supplement); 

• Great Wes te rn Highway - Victona Pass 

Rock Batter Rectification; and 

• proposed Highway link between the F3 

Freeway and the N e w England Highway 

at Branxton. 

Dunng 1995/96. work commenced on the 

preparation of Environmental Impact 

Statements for the following major road 

proposals; 

• Wes te rn Sydney Orbital - Prestons to 

Ceci l Parte 

• Wes te rn Sydney Orbital - Cecil Park to 

W e s t Baulkham Hills; 

• Alstonville Bypass, Bruxner Highway; 

• Ballina Bypass, Pacific Highway: and 

• A C T to Sutton, Federal Highway. 

O v e r 250 Reviews o f Environmental 

Factors (REFs) we re also undertaken on 

other proposed works. REFs are also being 

undertaken on an annual basis for road and 

bndge routine maintenance activities. 

A n example of the application of 

environmental impact assessment to 

routine maintenance activities is provided 

by a cooperative project initiated between 

the R T A and the National Parks and 

Wildl i fe Service on the Pensher Road and 
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the Snowy Mountains Highway within 

Kosciusko National Park. Routine 

maintenance activities will be identified, and 

the environmental impacts of each activity 

will be assessed by way of REFs. 

Amendments were issued to the R T A ' s 

Environmental Impact Assessment 

Guidelines to provide improved guidance 

on the application of environmental 

management procedures throughout the 

contracting process and the construction 

and operation of major roads and bndges. 

The R T A commissioned research into how 

to improve the consideration of cumulative 

impacts in environmental impact 

assessments. 

H e r i t a g e c o n s e r v a t i o n 

Considerable work was undertaken 

towards the improvement of the RTA 's 

performance in hentage management 

• the RTA 's Thematic History was 

prepared and is being used to identify 

areas for further development of 

hentage management 

• investigations were initiated into the 

most useable database for the RTA 's 

Hentage and Conservation Register. It is 

intended that the Register be accessible 

to all appropnate R T A staff, particularly 

in the areas of road and bridge 

maintenance, property management and 

project development and that it 

complement the State Hentage 

Inventory being developed by the 

Heritage Office; 

• initial drafts of the RTA 's Heritage 

Guidelines were prepared; 

• discussions were initiated with the 

Hentage Office and the National Trust 

on the most appropriate management 

structure for heritage issues within the 

R T A and 

• preparation of a Conservation 

Management Plan was commenced for 

the Sydney Harbour Bridge. 

The Lachlan Valley Aboriginal Scarred Tree 

Project is an example of practical heritage 

protection wo rk undertaken by the RTA. 

Funded by the RTA. the project located 

and recorded 244 Abongmal scarred trees 

in the road reserve throughout the Lachlan 

Valley and created a comprehensive data

base. The project provided valuable 

information to assist in planning road 

construction and managing the road 

reserve. The project also raised awareness 

in the local and wider community and 

highlighted the value of this important 

cultural resource. The project involved the 

RTA, local Abongmal community 

representatives, Forbes Shire Council, the 

Lachlan Total Catchment Management 

Commit tee, and the National Parks and 

Wildl i fe Service. 

R e s o u r c e c o n s e r v a t i o n 

The first draft of the R T A Resource 

Conservation Strategy was developed t o 

guide future recycling and conservation 

initiatives. The draft will be reviewed as a 

result of comments received. 

E N H A N C E D R O A D S I D E 
E N V I R O N M E N T 

The Roadside Environment Strategic Plan 

was developed with the N S W Roadside 

Environment Commit tee, Federal and State 

agencies, Local Governmen t the R T A 

Environment Council and community 

interest groups. 

The R T A implemented protection and 

enhancement practices to maintain and 

regenerate biological diversity on roadsides 

in line with the National Strategy for the 

Conservation of Australia's Biological 

Diversity, 

Important road corridors were landscaped 

in preparation for the 2000 Olympics. 

Anti-litter campaigns like Clean U p 

Australia projects we re sponsored by the 

R T A , 

The R T A facilitated the Bellingen Roadside 

Environment Management Plan. 

Many sites we re revegetated with native 
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species. Major programs we re carried out 

along the Mitchell and Newel l Highways in 

the Central W e s t the M4 Motorway in 

western Sydney, the Hume Highway south 

of Goulburn and the C o b b Highway at 

Deniliqum. The following details are from 

the Central W e s t Roadside C o m d o r Project 

(a joint RTA/Crcen ing Australia FVoject); 

• roadside vegetation was assessed along 

approximately 1.000 km of State 

Highways in the Central W e s t (Great 

W e s t e r n , Mid Wes te rn . Newe l l and 

Mitchell Highways). A comprehensive 

database was created; 

• 16,333 trees we re planted in and 

adjacent to State Highways in the 

Central W e s t Trees we re planted at a 

total o f 63 individual corridor sites, 

involving four L E A P (Landcare 

Environment Action Program) teams, 

nine Landcare groups, one Local 

Aboriginal Land Council and 36 individual 

landholders; and 

• bush regeneration was undertaken at 

three separate sites. 

A project was undertaken in cooperation 

with Greening Australia to address the 

problem of nsing groundwater and salinity 

on land adjoining the Rivenna Highway 

between Deniliqum and Finley. Through 

intensive t ree planting, it is hoped that 

groundwater levels will fall, with a resulting 

drop m soil salinity. A n additional benefit 

would be reduced maintenance costs for 

the Rivenna Highway. 

The Olympic W a y Roadside Corr idor 

Project is a cooperative program involving 

the RTA, eight Shire Councils, Greening 

Australia, Landcare and other communrty 

groups. The project involves the 

development of an inventory of vegetation 

and cultural features along the road, 

promotion of the value of the roadside, 

development of management guidelines for 

the remnant roadside vegetation and 

cultural plantings, as well as encouraging the 

community and adjoining landholders to 

help manage and enhance the roadside 

vegetation. 



From left. Suresh Surendran. protect manager. Peter Booreo. engineering student and )ohn Eveston. supervisor, at the site 
of a replacement pond they built to relocate wildlife as part of a road construction project. 

A review of the R T A model specification 

on direct seeding was commenced with the 

intention of encompassing m o d e m 

technology and methods to enhance the 

roadside vegetation works. 

I M P R O V E D 
C O N S U L T A T I O N A N D 
C O M M U N I T Y 
I N V O L V E M E N T 

W e continued our efforts to achieve 

effective community involvement in R T A 

activities: 

• a review was commenced of the R T A 

Intenm Guidelines for Community 

Involvement to ensure that the growth 

in knowledge and expertise in 

community involvement both within and 

outside the R T A was accurately reflected 

in R T A practices and procedures; 

• a benchmarking study was undertaken 

on the RTA 's community involvement 

performance in companson with other 

Government agencies and with pnvate 

companies; 

• the community was involved in the 

development of numerous R T A projects 

across all our operational areas; and 

• the R T A actively supported the 

Remembrance Dnveway Commit tee in 

the year of 'Australia Remembers' . The 

Commit tee dedicated three Rest Areas 

along the Federal and Hume Highways 

to Victona Cross recipients, and 

established a commemorative grove 

along the Hume Highway at Bass Hill. 

The R T A was also involved in a number of 

partnerships with the community, such as: 

• Jewish National Fund and Egyptian 

Government - A Jewish-Egyptian-

Australian 'Peace and Friendship Grove ' 

was planted adjacent to the Homebush 

Olympic Site. The ceremony was 

presided over by the Israeli and Egyptian 

Consuls-General together with members 

of Sydney's Jewish Community. 

• Caleys Grevillea (Grevillea caleyi) - A 

Species Recovery Plan has been 

prepared to ensure survival of this 

grevillea which is restncted to isolated 

areas of Belrose and Terrey Hills, 

adjoining State Roads. The R T A has 

contributed to implementation of the 

Plan and is a member of the Species 

Recovery Team which also has 

representatives from the National Parks 

and Wildlife Service, W a m n g a h and 

Pittwater Councils, the Department of 

Technical and Further Education, the 

Australian Nature Conservation Agency, 

and the N S W Department of Bushfire 

Services. 

• Hill Road - The intersection of Hill Road 

and Parramatta Road adjoins an historic 

area of vegetation which has been 

described as the "last remnant of natural 

vegetation along the first road in the 

colony". This site is currently being 

rehabilitated as a representation of the 

Cumberland Plain W o o d l a n d , and will 

form a major entry point to the 

Homebush Olympic Site. The site is 

being restored with the help of Greening 

Australia. Auburn Greenspace and 

specialist bush regenerators. 

• Restoration of Burnt Bndge Creek. 

Seaforth - The R T A is represented on a 

Task Force which has been established 

to facilitate the restoration of Burnt 

Bndge Creek, which lies between Manly 

and W a m n g a h municipality and adjoins 

the Burnt Bndge Creek Deviation 

constructed in 1982. The Task Force's 

pnmary goal is to restore water quality 

to a level which is safe for community 

recreational activities. 
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Volunteers run Dnver R e v w stops throughout N S W dunng peak holiday umes to encourage drivers to Stop, Revive. Survive 

M I N I M I S E D I M P A C T S O N 
W I L D L I F E A N D H A B I T A T S 
The R T A recognises the effect of road use 

and of our o w n activities, especially new 

road developments, on fauna and their 

habitats. W e take these effects into 

account in road planning, and locate roads 

to minimise them. The R T A also seeks to 

preserve and protect habitats when 

building new roads and to restore them 

following disturbances during construction. 

Fauna underpasses were constructed in a 

number of new road projects where 

potential severance of fauna movement 

patterns was identified as a likely impact. 

Monitoring o f existing fauna underpasses 

was undertaken to evaluate their 

effectiveness for a range of native species. 

A trial o f roadside reflectors was 

conducted to deter fauna from dangerous 

areas. However , the effectiveness of the 

reflectors was not substantiated. 

Construction work was staged to minimise 

the effects on breeding and nesting fauna. 

A c i d s u l p h a t e soi ls 

The RTA 's Acid Sulphate Soil Guidelines 

were released in January 1996. This 

document complements the RTA 's Acid 

Sulphate Soil Policy and Procedures, which 

was released in February 1995. The 

guidelines provide detailed information on 

how to implement the procedures outlined 

in the policy and procedures document, 

and m-depth guidance for effective 

management of acid sulphate soils. They 

will assist R T A Regional staff to enhance 

their knowledge of acid sulphate soils. 

A P P L I E D R E S U L T S OF O U R 
E N V I R O N M E N T A L 
R E S E A R C H 

Research and development was undertaken 

on the following projects: 

• contaminants in stormwater runoff from 

roads; 

• artificial wetlands to contain and filter 

road runoff; 

• fauna overpass and underpass 

investigation; 

• emission testing of vehicles in use; 

• pilot project of remote sensing 

technology as part of vehicle emission 

testing; 

• diesel vehicles emission testing; and 

• heavy vehicle exhaust noise reduction. 

The R T A took an active role in sponsonng 

and supervising Austroads' environmental 

research projects. 

S e m i n a r s a n d t r a i n i n g 

Presentations and training sessions we re 

held for R T A staff on various 

environmental issues, including: 

• R T A Acid Sulphate Soils policy; 

• the Threatened Species Conservation 

Act; 

• Sydney Metropolitan A i r Quality Study 

( M A Q S ) ; 

• Traffic Noise - measures for reducing the 

impact of traffic noise on urban areas; 

• Environmental Impact Assessment and 

Awareness Training; 

• Environmental Management Plans; 

• Environmental Issues for Maintenance 

Staff; 

• Erosion and Sedimentation Control 

Workshops: 

• Heritage Conservation; and 

• Identification of Native Grasses. 
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Technology serving the community 

C o m m e r c i a l i s a t i o n of T e c h n i c a l 

S e r v i c e s 

In its first full year of commercialisation, the 

consulting practice of R T A Technology 

produced a better than break-even 

performance, addressing its charter to 

establish itself on a commercial footing and 

to be self funding by 1997 . 

The Directorate embarked on a program 

to obtain Quality I S O Certification at a 

Directorate level to encompass the who le 

of the Directorate's Quality Procedures, 

and to enhance future competitiveness in 

the winning of work. Accreditation was 

achieved on 25 July 1996. 

Targets and accomplishments are set out 

below: 

I N D I C A T O R T A R G E T S 1995/96 

(set m D e c 94) 

Operating surplus 

Net t result for 1995/96 

External work 

W o r k w o n in competition 

8% by end of Year 3 

First year operating 

surplus to be spent 

on start-up costs 

break-even 

10% 

30% 

The following examples demonstrate the 

commercialisation of systems developed 

and maintained by R T A Technology: 

R o a d S a f e t y a n d T r a f f i c M a n a g e m e n t 

• R T A Technology successfully completed 

its subcontract to A W A Limited for the 

system design, installation and 

commissioning of the Kowloon-Tsuen 

W a n Area Traffic Control System in 

Hong Kong. This project, which is 

believed to be the largest single Adaptive 

Traffic Control contract ever let. 

involved substantial new software 

development and enhancements to 

S C A T S , the RTA-developed adaptive 

traffic control system, to meet the Hong 

Kong client's needs. The project returned 

over $4 million to the R T A in S C A T S 

software licence fees and consulting 

services revenue, and was brought in on 

time and on budget Technology 

developed for this project has upgraded 

the system's capability for all users. 

• W o r k was commenced on S C A T S 2. 

the redevelopment on a new hardware 

jnd software platform of the RTA 's 

world renowned S C A T S traffic control 

system, to meet the needs of R T A and 

other users throughout Australia and 

overseas, into the next century. The 

definition of functional requirements for 

the n e w system was completed in 

1995/96. and negotiations are 

proceeding with the private sector for 

pint redevelopment 

• Solvent-borne roadmarking paint is being 

phased out in favour of water-borne 

roadmarking paint. W i t h 100% solids, the 

use of the thermoplastic, two part cold 

applied roadmarking matenal will result 

I A C C O M P L I S H M E N T S 95/96 

4.5% (operating surplus used to fund 

start-up costs, eg training, change 

management) 

J110,000 operating surplus (0.2%) 

12% 

28% 

in a reduction of hydrocarbon solvent 

emissions of the order of one million 

litres per annum. The higher film 

thickness of water-borne paint allows the 

use of larger glass beads with enhanced 

retention, which also improves wet night 

delineation. 

R o a d N e t w o r k D e v e l o p m e n t 

• The opening of Glebe Island Bndge on 3 

December 1995 was the culmination of 

over ten years of involvement by a 

dedicated and highly talented team of 

engineers and drafters m R T A 

Technology, from the development of 

concepts to detailed design, input into 

contract documentation, and 

construction advice and monitonng on 

behalf of Major Pro/ects in Sydney 

Region. Matenals' technologies and 

analysis tools developed for this proiect 

have been adapted to improve the 

durability and capability of the RTA 's 

bridges. 

R o a d N e t w o r k M a i n t e n a n c e 

• The Bndge Information System database 

was implemented within the RTA. This 

system integrates and significantly 

upgrades the Bndge Inventory and 

Bndge Condition databases, to provide 

an effective, user-friendly tool to enable 

more efficient management of the R T A ' s 

bndge assets on both micro and macro 

scales. The system also provides 

improved capitalisation reports. 

• Proof load testing of a further five 

bndges to loads of the order of twice 

current legal loads has seen significant 

development of software to improve the 

management of the testing and the 

collection o f the data. Test results 

continue to identify significant reserves of 

strength in the bndges tested, and the 

results will be utilised to manage 

improved performance of the bndge 

asset 

• A National Asphalt Specification 

Framework in an easily understood 

format has been developed and issued 

for comment. This specification is for 

continuously graded highway asphalt and 

focuses on end-product criteria, ie design 

parameter combinations to meet end-

product cntena. This is a step between 

prescnption specification and 

performance specifications, which require 

long defects penods. Consistent and 

effective control of asphalt production is 

essential to longevity of our road 

surfaces. 

• The implementation of the R T A ' s 

Maintenance Management System 

( M M S ) was completed throughout 147 

N S W Local Government sites dunng 

1995/96. 

This marks the culmination of five years 

of effort to implement business re-

engineenng in the maintenance function 

within the R T A and Local Governmen t 

Significant benefits to Local Government 

and the R T A have already been realised. 

Many organisations external to the R T A 

and N S W Local Government have also 

purchased and implemented the M M S 

and integrated its business concept into 

their maintenance management culture. 
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Research and development 

The R T A encourages road transport-

related research and development in a 

cooperative environment W e seek to 

foster strong and practical working 

relationships with industry and research 

organisations to facilitate joint projects, 

commercial agreements, ideas exchange 

and technology transfer. 

R T A ' s R e s e a r c h a n d D e v e l o p m e n t 

P r o g r a m 

The initiation and maintenance of the 

RTA's Research and Development ( R & D ) 

Program is based upon delivery of projects 

which sustain and contribute to the 

achievement of R T A corporate objectives, 

and involves funding and pro|ed 

management functions being provided by 

the three core function Directorates of 

Road Network Infrastructure, Road Safety 

and Traffic Management and Dnver and 

Vehicle Policy and Regulation. The R & D 

Program is steered at a corporate level by 

an R & D Executive Committee, chaired by 

the Chief Executive. 

In 1995/96. the R & D Program funded 60 

projects with an overall expenditure of 

$6,487 million. These projects included 

initiatives involving teleworking. bridge 

construction and maintenance, pavements 

and bituminous surfaces, recycling, exhaust 

emissions testing and heavy vehicle noise. 

T w o current initiatives being progressed 

are the upgrade of the Sydney 

Coordinated Traffic System ( S C A T S ) and 

the use of Global Positioning Systems 

( G P S ) in the western region of the State. 

The need to upgrade S C A T S has been 

acknowledged for some time due to its 

outdated operating and software systems 

and hardware which cannot be 

economically maintained T o date, this 

project has achieved the objective of 

defining new user requirements, and 

identifying a functional specification for the 

next version of S C A T S . The project is 

being monitored by a joint roads 

agency/industry steenng committee with 

representatives from A W A . Philips, 

VicRoads and the R T A . 

Global Positioning Systems ( G P S ) 

technology is successfully being used in the 

western region of the State to accurately 

record motor vehicle crash sites. This 

achievement will enable the targeting of 

more effective road safety strategies to be 

developed. P o k e have received training in 

the use of this technology by the Land 

Information Centre at Orange. It is 

estimated that by January 1997. 70-80% of 

crash sites in the western region of the 

State will be geocoded when they are 

initially investigated by Police. 

O u r n a t i o n a l c o n t a c t s a n d r e s e a r c h 

O u r effectiveness is enhanced by our 

involvement in Australian research ventures 

through Austroads, the Australasian body 

of road authorities, and the National 

Strategic Research Program mainly 

undertaken for Austroads by the A R R B 

Transport Research Ltd. 

Austroads, which currently compnses 

membership of all Australian and N e w 

Zealand road authorities, was established 

to exchange information, identify and 

implement world best practice, eliminate 

wasteful duplication and adopt consistent 

regulations, standards and practices. For 

example, the Technology and Environment 

Program (one of the five Austroads' 

national research programs) aims to 

develop and promote technology 

appropnate to the Australasian road 

industry, and to establish and promulgate 

environmental objectives and practices 

appropriate to Australasian conditions 

Dunng the year. Austroads published the 

second set of nationally-based measures for 

the performance of the road system and of 

road authorities, following widespread 

consultation with the R T A and other road 

member authorities. This has provided the 

opportunity for the R T A to benchmark its 

performance against other road agencies to 

achieve improved service levels and greater 

'value for money'. 

O n Austroads' behalf, the R T A 

commenced the management of a project 

to develop a comprehensive set of social 

and environmental performance indicators 

by which to measure road system and road 

authority performance against the following 

outcomes: 

• a basic level of accessibility 

• a wider range of transport choices and 

opportunities for interaction; 

• fairer distribution of transport-related 

costs and benefits: 

• lowered levels of air pollution and 

greenhouse gas emissions; and 

• reduced other adverse environmental 

impacts. 

O u r i n t e r n a t i o n a l c o n t a c t s a n d 

r e s e a r c h 

As well as our o w n R & D projects, w e keep 

abreast of world technology standards and 

developments by maintaining close links 

with national and international research 

organisations. 

W e maintain worldwide contacts through 

our involvement in international research 

with the United States Strategic Highway 

Research Program, the O E C D Transport 

Research Program and the Permanent 

International Association of Road 

Congresses ( P I A R Q . 

The R T A contributes to and benefits from 

P I A R C s ( I N T E R C H A N G E ) and a Global 

Road Transport Knowledge Exchange 

N e t w o r k 
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Beginning of Audited Financial Statements 

Statement by Chief Executive and 
Director, Finance 

R O A D S A N D TRAFFIC A U T H O R I T Y F O R THE Y E A R E N D E D 30 J U N E 1996 

Pursuant to Section 41C ( I B ) and ( I C ) of the Public Finance and 

Audit A c t 1983, w e declare that in our opinion: 

1. The accompanying financial statements exhibit a true and 

fair view of the Authority's financial position as at 

30 June 1996 and transactions for the year then ended. 

2. The statements have been prepared in accordance with 

the provisions of the Public Finance and Audit Act 1983. 

the Public Finance and Audit (General) Regulation 1995. 

the Treasurer's Directions and the directives of the 

Financial Reporting Code . 

Further, w e are not aware of any circumstances which would 

render any particulars included m the finanoal statements to be 

misleading or inaccurate. 

P D Scarlett 

Director. Finance 

27 September 1996 

R D Chnstie 

Chief Executive 

27 September 1996 



Independent Audit Report 
R O A D S A N D TRAFFIC A U T H O R I T Y O F N E W S O U T H W A L E S 

T o Members of the N e w South W a l e s Parliament 

and the Chief Executive 

S c o p e 

I have audited the accounts of the Roads and Traffic Authority o f 

N e w South W a l e s for the year ended 30 June 1996. The 

preparation and presentation of the financial statements consisting 

of the accompanying statement of financial position, operating 

statement and statement of cash flows, together with the notes 

thereto and the information contained therein, is the responsibility 

of the Chief Executive. M y responsibility is to express an opinion on 

these statements to Members of the N e w South Wa les Parliament 

and the Chief Executive based on my audit as required by sections 

34 and 41 C ( I ) of the P u r * Finance and Audit Act 1983. 

My audit has been conducted in accordance with the provisions o f 

the Act and Australian Auditing Standards to provide reasonable 

assurance as to whether the financial statements are free of matenal 

misstatement My procedures included examination, on a test basis, 

of evidence supporting the amounts and other disclosures in the 

financial statements, and the evaluation of accounting policies and 

significant accounting estimates. These procedures have been 

undertaken to form an opinion as to whether, in all matenal 

respects, the financial statements are presented fairly in accordance 

with the requirements of the Public finance and Audit Act 1983. 

Accounting Standards and other mandatory professional reporting 

requirements (Urgent Issues Group Consensus Views) so as to 

present a v iew which is consistent with my understanding of the 

Authority's financial position, the results of its operations and its 

cash flow. 

The audit opinion expressed in this report has been formed on the 

above basis. 

A u d i t O p i n i o n 

In my opinion, the financial statements of the Roads and Traffic 

Authority of N e w South W a l e s comply with section 41B of the Ac t 

and present fairly in accordance with applicable Accounting 

Standards and other mandatory professional reporting requirements 

the financial position of the Authonty as at 30 June 1996 and the 

results of its operations and its cash flows for the year then ended. 

I n h e r e n t U n c e r t a i n t y R e g a r d i n g S u p e r a n n u a t i o n 

Wi thou t qualification to the opinion expressed above, attention is 

drawn to the following matter. As indicated in No te 15(ii) to the 

financial statements, it is disclosed that uncertainty currently exists 

concerning certain taxation allocations that may impact virtually all of 

the individual employer reserve balances of the State Authonties 

Superannuation Board - Pooled Fund. Until resolution of this 

uncertainty, the quantum of the financial effect on the individual 

employer reserves is unclear. The same situation existed at 30 June 

1995. 

A . C . Hams 

Sydney 

30 September 1996 
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Statement of Financial Position 
R O A D S A N D TRAFFIC A U T H O R I T Y . N E W S O U T H W A L E S A S AT 30 J U N E 1996 

30/6/95 30/6/96 

$000 Notes $000 

C U R R E N T A S S E T S 

70.467 Cash 7 57,535 

18.493 Receivables 8(i) 22.705 

36.229 Investments 9 56,035 

9.592 Inventories l ( v ) 7,745 

53.640 Other 13 34,076 

188,421 T o t a l C u r r e n t A s s e t s 178,096 

N O N C U R R E N T A S S E T S 

99,402 Receivables 8(H) 119,903 

2.811,116 Property, Plant and Equoment 10 1,588.385 

41,489,269 Authonty Infrastructure 1 1 . 2 $ 36.146,718 

468,685 Private Sector Provided Infrastructure 12 483,613 

44,868,472 T o t a l N o n C u r r e n t A s s e t s 38,338,619 

45,056,893 T O T A L A S S E T S 38,516,715 

C U R R E N T L I A B I L I T I E S 

57.650 Creditors I4(i) 41,140 

303.188 Borrowings 14(h) 172,284 

109,161 Provisions 15 91,979 

162.278 O the r I4(iii) 180,268 

632,277 T o t a l C u r r e n t L i a b i l i t i e s 485,671 

N O N C U R R E N T L I A B I L I T I E S 

914,175 Borrowings 1400 988.870 

372.680 Provisions 15 370.809 

483,583 O t h e r I4(iii) 473,369 

1,770,438 T o t a l N o n C u r r e n t L i a b i l i t i e s 1,833,048 

2,402,715 T o t a l L i a b i l i t i e s 2,318,719 

42,654,178 N E T A S S E T S 36,197,996 

E Q U I T Y 

41,948,245 Accumulated Funds 33.292.762 

705,933 Reserves 16 2.905.234 

42,654,178 T O T A L E Q U I T Y 36,197,996 



Operating Statement 
R O A D S A N D TRAFFIC A U T H O R I T Y , N E W S O U T H W A L E S F O R T H E Y E A R E N D E D 30 J U N E 1996 

1994/95 Notes 1995/96 

$000 $000 

O P E R A T I N G E X P E N S E S 

101,869 Employee Related 3(0 108,316 

573,883 Maintenance 2(0 654,679 

(54,460) Depreciation 3(H) 40,288 

- Grants & Subsidies 3(iii) 3,661 

293,207 O the r Expenses 3(iv) 315,946 

914,499 T o t a l O p e r a t i n g E x p e n s e s 1,122,890 

O P E R A T I N G R E V E N U E 

145,571 User Charges 4(i) 149,205 

1,993 Contributions 400 9,596 

33,811 O the r 4(ui) 34,595 

181,375 T o t a l O p e r a t i n g R e v e n u e 193,396 

4,346 N e t (Loss)/Profit on Sale of Properties & O the r Assets (1,687) 

728,778 N e t C o s t o f S e r v i c e s B e f o r e A b n o r m a l & E x t r a o r d i n a r y I t e m s 931,181 

(1,131.035) Abnormal Items 6(i) (304,484) 

( 402 ,257 ) N e t C o s t o f S e r v i c e s A f t e r A b n o r m a l I t e m s 626,697 

Extraordinary Items 6( " ) 8,020,936 

(402 ,257) N e t C o s t o f S e r v i c e s A f t e r A b n o r m a l & E x t r a o r d i n a r y I t e m s 8,647,633 

G O V E R N M E N T A L L O C A T I O N S - R E C U R R E N T 

131,781 Commonweal th 

State 

141,957 

559,401 - Motor Vehicle Tax 538,443 

61,084 - Fuel Franchise Levies 134.288 

65,294 - O the r 66.1 12 

817,560 T o t a l G o v e r n m e n t A l l o c a t i o n s - R e c u r r e n t 880,800 

G O V E R N M E N T A L L O C A T I O N S - C A P I T A L 

199,400 Commonweal th 

State 

178.900 

69,674 - Motor Vehicle Tax 125.769 

452,754 - Fuel Franchise Levies 405,382 

79,415 - O the r 104,788 

801,243 T o t a l G o v e r n m e n t A l l o c a t i o n s - C a p i t a l 814,839 

9,487 O t h e r C a p i t a l C o n t r i b u t i o n s 4 ( i i ) 2.000 

(Deficit) / Surplus 

39.926,1 15 Accumulated Funds 1 July 1995 

Adjustments to Accumulated Funds 

- Establishment of Revaluation Reserve for Authonty Infrastructure 

41.948,245 

(1,705.489) 

(8.417) - Changes to Accounting P o k y 

41,948,245 A c c u m u l a t e d F u n d s 30 J u n e 1996 33,292,762 
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Cash Flow Statement 
R O A D S A N D T R A F F I C A U T H O R I T Y . N E W S O U T H W A L E S F O R T H E Y E A R E N D E D 30 J U N E 1996 

1994/95 

$000 Notes 

1995/96 

1 ; 

(101.462) 

(558.251) 

(138.185) 

(179.830) 

C A S H F L O W S F R O M O P E R A T I N G A C T I V I T I E S 

P a y m e n t s 

Employee Related 

Maintenance 

Grants & Subsidies 

Interest & Loan Charges 

O ther 

(107.986) 

(646,848) 

(3.661) 

(126.368) 

(180,169) 

(977.728) 

141.228 

1.993 

4,016 

R e c e i p t s 

User Charges 

Contnbutions 

Interest Received 

(1,065,032) 

137,371 

9.596 

10,158 

147.237 157.125 

(830 ,491) N e t C a s h O u t f l o w o n O p e r a t i n g A c t i v i t i e s ( 907 ,907 ) 

(627.006) 

9.487 

(10.000) 

(151,033) 

62,934 

C A S H F L O W S F R O M I N V E S T I N G A C T I V I T I E S 

Payments for Development of Infrastructure 

Contnbutions for Capital W o r k s 

Loan to Interlink Roads ( ILR) 

Payments for Purchase of Property, Plant & Equipment 

Proceeds from Sale of Property, Plant & Equipment 

(595.506) 

2.000 

(10.000) 

(138.876) 

47,606 

(715 ,618) N e t C a s h U s e d in I n v e s t i n g A c t i v i t i e s (694 ,776) 

(40,825) 

(3,064) 

C A S H F L O W S F R O M F I N A N C I N G A C T I V I T I E S 

Repayment of Borrowings 

Investments 

(64.054) 

(19.626) 

(43 ,889 ) N e t C a s h U s e d in F i n a n c i n g A c t i v i t i e s ( 83 ,680 ) 

(1 ,589.998) N e t C a s h O u t f l o w F r o m O p e r a t i n g , I n v e s t i n g & F i n a n c i n g A c t i v i t i e s (1 ,686 ,363) 

817,560 

801,243 

C A S H F L O W S F R O M G O V E R N M E N T 

Recurrent 

Capital 

858.592 

814.839 

1,618,803 N e t C a s h F l o w f r o m G o v e r n m e n t 1,673,431 

28.805 

41 ,662 

N E T I N C R E A S E ( D E C R E A S F ) I N C A S H H E L D 

C a s h a t t h e B e g i n n i n g of t h e Y e a r 1/7/95 

(12 .932) 

70.467 

70,467 C A S H A T T H E E N D O F T H E Y E A R 30/6/96 (2 (v i i i ) , 7 ) 57,535 
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Cash Flow Statement cont. 
R O A D S A N D TRAFFIC A U T H O R I T Y . N E W S O U T H W A L E S F O R THE Y E A R E N D E D 30 J U N E 1996 

R E C O N C I L I A T I O N B E T W E E N T H E " N E T C O S T O F S E R V I C E S B E F O R E A B N O R M A L A N D E X T R A O R D I N A R Y 

I T E M S " A N D T H E " N E T C A S H O U T F L O W O N O P E R A T I N G A C T I V I T I E S " 

1994/95 1995/96 

$000 $000 

( 728 ,778 ) N e t C o s t o f S e r v i c e s B e f o r e A b n o r m a l a n d E x t r a o r d i n a r y I t e m s (931 ,181) 

(58.542) Depreciation 40.288 

(6,219) Provisions (10,480) 

(8.010) Interest on Loan to Interlink Roads ( ILR) (9.685) 

(2.374) Rental in Respect of M 4 Motorway (2.375) 

(734) Rental in Respect of M5 Motorway (733) 

(21.307) Value of Emerging Interest of Private Sector Provided Infrastructure (15.011) 

- Othe r N o n Cash Revenue (7,968) 

- Asset Devaluation 6,725 

(6.891) ERS Payments Utilised to Redeem Current Principal Portion of Bonds Issued to Pnvate Sector (7,350) 

22,846 O the r N e t Movements in Non-Capital Programs 18,849 

(15,800) Increase in Accrued Interest Payable 1,319 

(478) Decrease in Accrued Interest Receivable 261 

(262) Increase in Income Received in Advance 835 

(22) Increase in O the r Receivables (933) 

426 Discount on Loans/Loan Restructure 7,845 

(4,346) Loss/(Profit) on Sale o f Assets 1.687 

(830 ,491) N e t C a s h O u t f l o w O n O p e r a t i n g A c t i v i t i e s (907 ,907) 
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Notes to and forming part of the 
Financial Statements 
R O A D S A N D TRAFFIC A U T H O R I T Y F O R THE Y E A R E N D E D 30 J U N E 1996. 

1. T H E R E P O R T I N G E N T I T Y 

The Roads and Traffic Authonty ( R T A ) , which is an entity for 

reporting purposes, is responsible for the development and 

maintenance of the state road network, road safety and traffic 

management and management of drivers and vehicles. 

Dunng 1995/96 the R T A became the host agency of the 

Minister for Olympics and Roads. 

2 . S T A T E M E N T O F A C C O U N T I N G P O L I C I E S 

(i) BAS IS F O R P R E P A R A T I O N O F A C C O U N T S 

The RTA 's financial statements are a general purpose financial 

report which has been prepared on an accrual basis in 

accordance with contemporary Australian Accounting Standards 

and other mandatory professional reporting requirements 

(including Urgent Issues Group Consensus Views) unless 

otherwise stated and have been prepared in accordance with 

the Public Finance and Audit Ac t 1983 and Regulations, and 

Treasurer's Directions. The financial statements are based on 

historical costs except where otherwise stated. 

The financial statements comply with the Financial Reporting 

Directives published in the Financial Reporting C o d e ( F R C ) for 

Inner Budget Sector Entities except for matters as detailed 

below: 

• T h e Treasury N S W has directed that budget figures be 

excluded from the audited financial statements. 

• T h e establishment of a provision for depreciation in 

respect of infrastructure assets together with annual major 

maintenance expenditure negates the need to create a 

provision for penodic maintenance 

(as confirmed by N S W Treasury). 

•The R T A classifies land and buildings expected to be sold 

within the next year as other current assets rather than 

current investments. 

Maintenance as disclosed on the operating statement refers to 

the maintenance of roads and bridges and includes employee 

related costs. 

In 1995 the R T A reviewed and varied its program structure. 

The previous structure had been in existence since 1991 and 

focussed on enhancements, maintenance and use of the road 

network. The revised program structure is based on deliverables 

and consists of three major programs - Road Ne twork 

Infrastructure, Dnver and Vehicle Policy and Regulation and 

Road Safety and Traffic Management 

Due to the program restructure and a refinement in the 

definition o f capital and operating expenditure, program 

information for 1995/96 is not entirely comparable with previous 

year figures. In particular, the revised program structure now 

allows for clearer identification of maintenance type activities 

which in previous years we re categorised as other expenses. 

(ii) C H A N G E S I N A C C O U N T I N G P O L I C Y 

A u t h o r i t y I n f r a s t r u c t u r e 

During 1995/96 the R T A conducted a comprehensive review of 

its accounting policies in respect of the valuation, depreciation 

and disclosure of infrastructure assets which has resulted in a 

number of policy changes. A summary of those changes follows: 

(a) Accounting for Regional Roads 

The capitalised value of Authonty infrastructure has been 

based on the control aspect of the State's classified road 

network of national and state highways, regional roads and 

certain other infrastructure assets. The R T A ' s role in the 

management o f regional roads has been diminishing in 

recent years to the point where control of these assets has 

effectively moved to Local Governmen t As foreshadowed 

in the 1994/95 Annual Accounts, the responsibility for the 

valuation and disclosure of these assets has been 

transferred to Local Government authorities this financial 

year and is reflected in these accounts as an Extraordinary 

Item (refer note 6(ii)). The impact of this change is set out 

in No te 11. Negotiations in respect of control of certain 

parts of the Network are continuing and further 

refinements may be necessary next year. 

(b) Disclosure of Gross Values 

The RTA 's valuation policies provide for roads and bndges 

to be valued using the writ ten-down replacement cost 

method as outlined in note 2(ui). This policy has remained 

unchanged this financial year. However , in order to improve 

the level of disclosure in the Annual Accounts, the R T A has 

implemented the recommendations of Accounting Standard 

A A S 29 "Financial Reporting by Government Departments" 

and will disclose separately the gross replacement cost and 

related accumulated depreciation of each class of 

infrastructure assets. 

Roads we re first capitalised in 1989/90 and disclosed in the 

Annual Accounts at the net wntten-down replacement 

value. Since that time the accounts have included the annual 

gross movements in the replacement cost and the provision 

for restoration (refer note c be low) as well as other 

adjustments which have impacted on the value of the 

network as a whole. In the same period bridges have been 

disclosed simply at the net wnt ten-down replacement value. 

In 1994/95 the disclosure was reduced to a brief summary 

format For companson purposes. N o t e I I includes the 

1994/95 valuations recast in the revised format 

(c) Depreciation of Infrastructure 

The RTA 's policy in respect of the calculation of the loss of 

service potential (depreciation) of roads and bndges (refer 

note 2 (iii)) remains unchanged. For the reasons outlined 



Notes to and forming part of the 
Financial Statements 
R O A D S A N D TRAFFIC A U T H O R I T Y F O R T H E YEAR E N D E D 30 J U N E 1996. 

above, it is necessary to change the method of disclosing 

the gross value of accumulated depreciation. 

Depreciation in respect of roads has previously been 

brought to account as a provision for asset -estoration. A s 

at 30/6/95 the balance of this provision was $1.1 billion 

which includes the accumulated changes to the condition of 

the road network (including regional roads) since 1989/90 

and the impact o l vanous adjustments for changes in 

methodology, standards and other adjustments dunng the 

same penod. For purposes of consistency this provision has 

been renamed the provision for depreciation and now 

reflects the total cost to restore the revised road network 

(ie net of regional roads) to near n e w condt ion as at 

30/6/96. Nea r new condition has been specifically defined 

for the vanous classes of roads and has been consistently 

applied over past years. Notwithstanding the name change, 

the annual provision has been calculated in the same 

manner as previous years, with the current year expense 

representing changes in the road condition from normal 

wear, tear and detenoration 

A similar provision has been brought to account in respect 

of bridges and the traffic signal control network, which are 

to be depreciated for the first time this financial year. For 

comparison purposes. N o t e I I includes the 1994/95 

valuations recast in the revised format 

(iii) A S S E T M A N A G E M E N T P O L I C Y 

The Authority is exempt from the "Recoverable Amount Test ' under the provision of paragraph 30 of A A S 1 0 - "Accounting for the 

Revaluation of Non-Current Assets" as it is a not-for-profit entity. 

Valuation and depreciation policies are summansed below, 

( a ) P r o p e r t y , P l a n t & E q u i p m e n t 

A S S E T V A L U A T I O N P O L I C Y D E P R E C I A T I O N P O L I C Y 

Land & Buildings in Service 

- W o r k s Administration Properties 

- Officers Residences 

- Improvements involving quarry 

operations 

Land and buildings in service are generally valued at 

market value (land) and written down replacement 

cost (buildings). W h e r e such properties are rented 

externally they are valued at current market value. 

W n t t e n down histonc cost 

Buildings - straight line (2.5%) 

Amortised over the useful life. 

Land & Buildings Acquired for Future 

Roadworks 

- Rentable o r Surplus Properties 

- Vacant land 

- Current Market Value 

- Average rateable Value P e r Hectare of Urban 

and Rural Areas within each Local Government 

Area ( L G A ) 

N o depreciation charged as 

buildings are not purchased to 

generate revenue but ultimately 

to be demolished for roadworks 

Plant Equipment & Motor Vehicles 

(Minimum capiat value $5,000) 

W n t t e n down histonc cost/revalued amount Straight line ( 5 % - 10%) 

over the estimated useful life 

Computer Hardware and Software 

(Minimum capital value of $500 and $5,000 

respectively) 

W n t t e n down histonc cost/revalued amount Straight line (20% - 33.33%) over 

the estimated useful life 

Electronic Office Equipment 

(Minimum capital value $5,000) 

W n t t e n down histonc cost/revalued amount Straight line (20%) over the 

estimated useful life 

Leasehold Improvements 

(Minimum capital value $5,000) 

W n t t e n down histonc cost/revalued amount Amortised over the penod of the 

lease, or the useful life of the 

improvement whichever is shorter 

Included in the value of land and buildings in service is an 

amount of $2,882 million (1994/95; $2,202 million) for buildings 

on C r o w n land (The C r o w n land has not been ncluded in the 

RTA 's Statement of Financial Position). Should such C r o w n land 

be transferred o r disposed of, associated buildings are wntten off 

in the year the transfer or disposal takes place. N o such Crown land 

has been transferred or disposed during 1995/96. 

The RTA 's land and buildings are generally valued by registered 

valuers on a progressive basis generally within a 3 year t ime 

frame. During 1995/96 the majority of the RTA 's works 

administration, surplus and rental properties we re valued by 

external valuers o r the Valuer General of N S W 

Depreciation and valuation policies in respect of operational 

assets are subject to annual review. Estimates of useful life for 
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Notes to and forming part of the 
Financial Statements 
R O A D S A N D TRAFFIC A U T H O R I T Y F O R T H E Y E A R E N D E D 30 J U N E 1996. 

depreciation purposes have been determined with due regard 

to a number of factors including the underlying physical, 

technical and commercial nature of the assets as defined in 

A A S 4 . In accordance with this standard the shortest alternative 

useful life is applied. Approximately 20% (1994/95; 20%) of the 

Authonty's assets in the categones of plant, equipment and 

motor vehicles, computer hardware and software and electronic 

office equipment are fully depreciated. 

In 1995/96 the rate of depreciation for mainframe computers 

and computer software was increased from 14.3% per annum 

to 20%. A s a result depreciation expense in respect of these 

assets increased by approximately $5.3 million. 

The change in rates reflects changes in computer technology 

adopted by the R T A where mainframe computers are being 

phased out in favour of more cost effective equipment In an 

associated change, the mainframe equipment which operates 

the D R I V E S system in motor registries has been revalued to 

reflect its current market value. This represents a net decrease in 

value of approximately $4.9 million. (Refer Note 10) 

( b ) A u t h o r i t y I n f r a s t r u c t u r e 

The R T A being responsible for the development and 

management of the State's road network has recognised the 

control aspect o f some infrastructure assets and the ownership 

of other infrastructure assets when formulating policy in respect 

to the valuation and reporting of infrastructure. As detailed 

previously, the reporting responsibility for regional roads has 

been transferred to Local Government this financial year. 

The valuation policies provide for roads and bndges to be valued 

using the written-down replacement cost method. Each road is 

assigned a value which equates to the cost of replacing that road 

to its current condition, without improving the road. In the case 

of bndges, such replacement cost is based on the structural t ype 

This valuation method has been adopted because it reflects the 

current minimum economic valuation o f the infrastructure. 

In previous years the vanous components of Authonty 

infrastructure (roads, bridges etc) have been treated as a single 

class of assets for the purposes of bnnging to account 

revaluations. Following a review of the applicable Accounting 

Standard ( A A S I 0 "Accounting for the Revaluation of N o n -

Current Assets") each component is now treated as a separate 

class of assets. As a result, the R T A has established revaluation 

reserves in the amount o f $ 1,705.489 million compnsing 

$1,620,822 million - roads, $83,308 million - bndges, and the 

traffic signal control network $ 1.359 million. 

The Authonty's traffic signal control network is valued according 

to the unit replacement cost. 

The determination of infrastructure valuations is earned out 

annually by suitably qualified engineers of the R T A . 

In respect of land under roads and within road reserves, 

valuations are assessed according to the average rateable value 

per hectare of urban and rural areas within each Local 

Government Area. Such valuations are undertaken annually by 

the Authonty's registered valuers. 

Major works-in-progress are valued at construction cost and 

exclude the cost of land, which is currently disclosed as land 

under roads (See No te I I ) . Previously, land under works in 

progress was reported as part of property, plant and equipment 

The existing Accounting Standard A A S 4 - "Depreciation of N o n 

Current Assets" outlines factors which should be considered in 

assessing the useful life of an asset for depreciation purposes. 

These factors include wear and tear from physical use and 

technological and commercial obsolescence. In the case of road 

infrastructure the dominant factor in the loss of service potential is 

wear and tear from physical use. Wh i le it is acknowledged that 

technological obsolescence does occur to some extent in road 

infrastructure the evidence available suggests that it is not matenal, 

especially when compared to the impact of physical wear and tear 

It is not possible to determine the "useful life" of the majority of 

these long lived assets with any degree of certainty and it is 

considered that depreciation expenses based on this concept 

would not provide useful information for the management of the 

assets nor for external users of the Authonty's financial statements. 

To address this situation, the R T A has developed an industry 

methodology and approach which is considered to provide an 

appropnate disclosure of the loss of service potential of roads. 

Formerly referred to as the provision for asset restoration (refer 

No te 2(ii) c ) , the provision for depreciation recognises the total 

accumulated depreciation of the road asset due to wear tear and 

deterioration as at 30/6/96. The calculation is based on the total 

cost to restore the road network from its current condition to 

near new. The annual movement in this provision is calculated 

from the RTA 's Pavement Management System ( P M S ) which is 

used to collate, consolidate and calculate the road network data 

which facilitates the measurement of both the movement in 

condition and the replacement cost of the road network 

In the case o f bridges, the current methodology is based on a 

formula of age and construction type augmented with 

information gained from an ongoing bndge inspection program. 

The R T A is implementing a Bndge Information System (B IS) 

which includes the collection and recording of relevant 

condition data This information will form the basis of a review 

of depreciation rates for implementation in 1996/97. A 

provision for depreciation for bridges has been raised in the 

accounts for the first time this year for consistency with roads. 

Commencing this financial year, the traffic signal control network 

will be subject to straight line depreciation over its remaining 

useful life. 
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( c ) P r i v a t e S e c t o r P r o v i d e d I n f r a s t r u c t u r e 

The R T A has recognised an infrastructure asset in respect of the 

Sydney Harbour Tunnel. It has been valued at the present value 

of the wntten down replacement cost of the Tunnel at the date 

of transfer to the Authonty in 2022 (refer N o t e 12). 

In respect of the M4 and M 5 Motorways, the Authority values 

the asset by reference to the Authonty's emerging share of the 

gross replacement cost of each asset apportioned over the 

respective period of the concession agreement 

(iv) P R O V I S I O N O F M A T E R I A L A S S E T S 

N o matenal assets were provided free of charge to the Authonty 

dunng the 1995/96 financial year. However , at a small number of 

locations. Crown land was provided at peppercorn rentals. 

(v) I N V E N T O R I E S 

Inventories are valued at weighted average cost and consist 

mainly of raw matenals and supplies used for the construction 

and maintenance of roads, bndges and traffic signals. 

(vi) G O V E R N M E N T C O N T R I B U T I O N S 

All Government contnbutions are recognised in the financial 

penod in which they are received. The split between recurrent 

and capital is based on the way the contnbutions are spent. 

(vii) C A P I T A L I S A T I O N O F E X P E N D I T U R E 

Expenditure (including employee related costs and depreciation) 

in respect of road development, bndge and tunnel replacement 

and some road safety and traffic management works are 

capitalised as part of Authonty infrastructure. 

(viii) C A S H 

For the purpose of the cash flow statement cash includes cash 

on hand and cash at bank 

(ix) L E A V E E N T I T L E M E N T S 

The amounts expected to be paid to employees for their pro-rata 

entitlement to annual leave are accrued annually at current pay rates. 

In applying A A S 3 0 - "Accounting for Employee Entitlements" 

the Authonty has continued to use the nominal method in 

calculating the liability and expense for employee long service 

leave entitlements. This method is used because the difference 

ansing from using the nominal method compared to the present 

value method would not result in a material difference in the 

financial statements. 

The long service leave provision has been calculated on the 

basis of entitlements o f all employees who have completed five 

o r more years of service and to comply with A A S 3 0 , an 

estimate for employees with less than f ive years service, based 

on the percentage who are expected to remain employed by 

the R T A long enough to be entitled to long service leave, has 

also been brought to account 

Payroll tax payable on employee entitlements has been 

calculated and the liability recognised. W o r k e r s compensation 

that may be applicable to leave entitlements has not been 

recognised as this expense is based on actual premiums paid, 

determined from past claims history, and not as a general 

percentage raised on salaries and wages. 

Sick leave accrued by employees of the Authonty is all non-

vesting with the total amount of sick leave taken in any year 

being less than the annual entit lement Therefore, no past 

service liability for sick leave has been recognised. 

O the r entitlements represent provisions for sick and other leave 

for wages employees only (excluding long service and annual 

leave). This provision is necessary to ensure a fair distribution of 

expenses in respect of sick and other leave as wages employees 

may work on several different projects over a penod of time. 

O n retirement/resignation wages employees are only entitled to 

be paid accruals of long service leave and annual leave, not 

accrued sick o r other leave. 

3 . O P E R A T I N G E X P E N S E S 

The R T A . being a capital works organisation, capitalises a 

significant portion of expenditure, including employee related 

expenses and depreciation, to Authonty infrastructure, 

(i) E M P L O Y E E R E L A T E D E X P E N S E S 

Total employee related expenses are detailed as follows: 

1994/95 1995/96 

$ M $M 

253.120 Salanes and W a g e s 254.941 

14.724 Long Service Leave 12.590 

36.769 Superannuation 40.543 

24.765 Annual Leave 22.245 

19.131 Payroll Tax 19.223 

22.485 Other 10 702 

370.994 360.244 

O f the total employee related expenses, $ 113.282 million 

(1994/95; $121,055 million) was capitalised to infrastructure and 

$138,646 million (1994/95: $148,070 million) is attnbutable to 

maintenance with the balance of $108,316 million (1994/95; 

$ 101.869 million) attnbutable to other operating programs. 

(ii) D E P R E C I A T I O N 

O p e r a t i o n a l A s s e t s 

Total depreciation raised against operational assets dunng 

1995/96 amounted to $46,952 million (1994/95; $36,762 

million). O f this amount, $18,836 million (1994/95: $14,714 

million) was capitalised with the balance of $28.116 million 

(1994/95: $ 22.048 million) reported as an operating expense. 

A u t h o r i t y I n f r a s t r u c t u r e 

Total depreciation charged against Authonty infrastructure 

during 1995/96 amounted to $12,172 million (1994/95; $76,508 

million condition improvement). 
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(iii) G R A N T S & S U B S I D I E S 

Total Grants & Subsidies we re paid as follows: 

(ii) C O N T R I B U T I O N S 

Contributions we re received from the following sources: 

1995/96 1994/95 1995/96 

$ M $M $M 

Police Department 2.634 N S W Government Agencies 6.461 

- Enforcement of Speeding & Drink Driving 2.963 1.540 Local Government 0.963 

Department of School Education 0.817 O the r Government Agencies 0.968 

- School Driver Education Programs 0.698 6.489 Pnvate Firms & Individuals 3.204 

3.661 11.480 11.596 

(iv) O T H E R E X P E N S E S 

I n t e r e s t a n d L o a n C h a r g e s 

Included in other expenses is an amount of $ 135.741 million 

(1994/95; $122.811 million) in respect of interest and loan 

charges incurred during 1995/96. Interest charges are expensed 

in the year incurred. 

E n s u r e d R e v e n u e S t r e a m ( E R S ) P a y m e n t s 

Also included in other expenses is the ERS payment in the 

amount of $25,876 million (1994/95: $24,295 million) being the 

contnbution to the Sydney Harbour Tunnel operating costs. 

The other portion of the ERS payment (not included above) 

$7,350 million (1994/95; $ 6.891 million), is the capital portion 

which reduces the bondholders liability (see N o t e 14 (iii)). 

A u d i t F e e s 

Dunng 1995/96 an expense of $0,396 million (1994/95: $0,385 

million) was incurred for audit services provided by The Audit 

Office of N S W . 

C o n s u l t a n t s 

The total amount paid to consultants during 1995/96 amounted 

to $ 1.231 million (1994/95; $ 1.567 million). 

The R T A also engages numerous contractors for professional 

services not classed as consultancies, including valuers, legal 

services, road and bridge design, investigation, construction 

supervision and preparation of Environmental Impact 

Statements as well as contract agency services and personnel. 

4 . O P E R A T I N G R E V E N U E 

(i) U S E R C H A R G E S 

1994/95 1995/96 

$ M $ M 

58.946 Toll Revenue (Sydney Harbour Bridge) 53.139 

17.777 Rent 17.111 

21.827 Heavy Vehicle Permit Fees 19.437 

14.335 Special Plate Fees 15.085 

6.674 TP I Data Access Charges 9.339 

7.066 Fine Default Fees 7.101 

18.946 O the r Charges and Fees 27.993 

145.571 149.205 

(iii) O T H E R R E V E N U E 

1994/95 

$ M 

1995/96 

$ M 

12.504 Interest on Investments 19.584 

Value of Emerging Interest of Pnvate Sector 

Provided Infrastructure 

6.414 - M 4 (See N o t e 12) 7.156 

6.795 - M 5 (See N o t e 12) 7.772 

- Loan to Sydney Harbour Tunnel 

8.098 Company (See No te 8(h)) 0.083 15.011 

33.81 I 34.595 

5 . N O N R T A C O L L E C T I O N S 

The following monies are collected by the R T A on behalf of 

the C r o w n and other Authonties, but are not classed as 

revenue of the R T A 

1994/95 1995/96 

$M $ M 

C o n s o l i d a t e d F u n d R e c e i p t s 

Fees 

105.024 - Vehicle Registration 134.240 

97.809 - Drivers Licence 111.471 

20.821 - Vehicle Transfer 26.493 

12.767 - Miscellaneous 15.795 

2.148 - O the r 1.363 

Fines 

20.268 - Motor Traffic & R T A 24.729 

7.022 Registration Levy 8.805 

265.859 T o t a l C o n s o l i d a t e d F u n d 322.896 

C o l l e c t i o n s - O t h e r A u t h o r i t i e s 

98.808 Transcover Levy 123.877 

256.382 Stamp Duty 318.400 

3.664 Interstate Road Transport 5.346 

0.502 Firearms 0.202 

359.356 T o t a l O t h e r A u t h o r i t i e s 447 .825 
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6 . A B N O R M A L & E X T R A O R D I N A R Y I T E M S 

(i) A B N O R M A L I T E M S 

1994/95 1995/96 

$ M $ M 

(1.415.460) Revaluation of Authority Infrastructure (See Note 11) 

- Land Under Roads and Wi th in 

Road Reserves (778.313) 

- O the r 1.823 (776.490) 

284.425 Pnor Years Adjustments (See Notes 0 & 11) 

- Land Unde r Roads 376.019 

- R o a d s 260.118 

- Property. Plant & 

Equipment (137.369) 

- Other (26.762) 472.006 

(1 .131.035) (304 .484) 

(ii) E X T R A O R D I N A R Y I T E M S 

1994/95 1995/96 

$M $ M 

Transfer o f Regional Roads to Local Government 

(See Notes 2(H) a & I I ) 8.020.936 

8,020.936 

7 . C A S H 

The cash balance compnses: 

30/6/95 30/6/96 

$ M $ M 

31.763 R T A Operating Account 39.788 

Remitting Account. Cash in Transit 

38.704 & Cash on Hand 17.747 

70.467 57.535 

8 . R E C E I V A B L E S 

The RTA 's receivables are detailed as follows: 

(i) C U R R E N T 

30/6/95 30/6/96 

$M $ M 

5.760 Sundry & Rent Debtors 6.896 

0.878 D e d u c t Provision for Doubtful Debts 1.157 

4.882 5.739 

2.257 Unissued Debtors 3.449 

0.595 Unpaid Cheque Account 0.044 

7.734 9232 

Accrued Income 

1 381 - Interest 1.120 

9.044 - Property Sales 11.943 

0.334 - O the r 0.410 

18.493 T o t a l C u r r e n t 22.705 

Included in Sundry Debtors is an amount of $0,828 million 

receivable from State Government entities. 

Most of the R T A ' s doubtful debts are the result of road 

accidents where the RTA 's property is damaged (eg traffic 

signals & roadside furniture) and tenants w h o vacate premises 

without notice whilst in arrears. 

S u m m a r y of D e b t s W r i t t e n O f f 

1994/95 

$ M 

1995/96 

$ M 

Motor Vehicle Accident Damage to R T A Property 

and Costs for Cleanng of Roadway 0.21 I 

Rental Arrears 0.078 

W o r k s and Services 0.033 

Towing Service Charges for 

Unattended Vehicles 0.048 

Other 0.011 

0.002 

0.017 

0.030 

0.001 

0.050 0.381 

(ii) N O N - C U R R E N T 

Non-Current receivables are summarised as follows: 

30/6/95 30/6/96 

$ M $ M 

27.191 Loan to Sydney Harbour Tunnel Company 27.274 

Loans to InteHink Roads ( ILR) 

16.177 - Construction Loan 18.215 

- Land Acquisition Loan 

10.556 (Less Unearned Rent) 15.123 

45.478 - Vanation Loan 59.291 92.629 

99.402 119.903 

L o a n t o S y d n e y H a r b o u r T u n n e l C o m p a n y 

Repayment of the interest free $222.6 million N e t Bndge 

Revenue Loan by the Sydney Harbour Tunnel Company is due 

on 31 December, 2022. The Loan has been assessed as 

recoverable as at 30 June 1996 and the receivable is valued on 

a N e t Present Value ( N P V ) basis. 

The loan is considered to be part of the RTA 's interest in the 

Tunnel and. as at 30 June 1996. has been assessed at $27,274 

million (1994/95; $27,191 million). 

L o a n s t o I n t e r l i n k R o a d s ( I L R ) 

Under the terms of the project deed with ILR. as at 30 June 

1996 the R T A has made loans totalling $84.6 million to provide 

funds for the construction of the M 5 Motorway. Details of the 

loans are: 

• A construction loan totalling $ 12.6 million for additional 

works requested by the R T A . The loan was advanced 

progressively with $4.6 million paid in June 1992. $3 million in 

Jury 1992 and $5 million in July 1994. 
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This loan was ongmally intended to total $ 13 million, however, 

one payment was made approximately one year before the due 

date and discounted from $5 million to $4.6 million. 

The construction loan bears interest, at 12% per annum, which 

is calculated quarterly and added to the balance of the loan. 

• A "notional" land acquisition loan of $22 million based on the 

cost of land under the M 5 originally purchased by the R T A . 

As this loan did not involve a cash transfer and will be fully 

recoverable towards the expiry of the agreement the 

repayment of the loan pnncipal of $22 million is recognised 

progressively in the form of deferred rentals. 

The land acquisition loan bears interest at 12 % per annum, which 

is calculated quarterly and added to the balance of the loan. 

In the Statement of Financial Position this oan has been wntten 

down by the value of unearned income. 

30/6/95 30/6/96 

$ M $ M 

22.000 Original Principal 22.000 

19.890 Less: Unearned Rent 19.157 

2.110 2.843 

This variation loan bears interest at 7 % per annum which is 

calculated quarterly and added to the balance of the loan. 

It is intended that all the above loans will be repaid by ILR from 

M 5 toll revenue. 

Repayment of the above loans is projected to be finalised by 

December 2007. 

The M S Motorway Call Option Deed provides that if. after at 

least 25 years from the M 5 Wes te rn Link commencement date 

of 26 June 1994. the R T A determines that the expected financial 

return has been achieved, the R T A has the nght to purchase 

either the business from ILR o r the shares in ILR from Leighton 

Contractors Pty Ltd and the Commonwealth Bank of Australia 

( C B A ) . The exercise pnce under the M 5 Call Option D e e d will 

be based on open market valuation of the business o r shares. 

A s at 30 June 1996, the loans have been assessed as 

recoverable and the balance of the loans, including capitalised 

interest amounts to $92,629 million (1994/95: $72.211 million). 

Interest accrued and not yet capitalised in respect o f all three 

loans is included in Accrued Income (See N o t e 8 (i)). 

A "Vanation Loan" totalling $50 million to fund the M S . The 

loan has been advanced progressively with $35 million paid 

in June 1993. $5 million in August 1994, and the final $10 

million paid in July 1995. 

9 . I N V E S T M E N T S 

Investments held by the R T A are not quoted on a Stock Exchange. They compnse: 

1994/95 C U R R E N T 1995/96 

$M $M $ M $ M 

# # 
T C O R P (Hourglass) O the r ( O n call deposits) Total 

13.700 Sydney Harbour Bndge Tolls 5.705 26.209 31.914 

19.251 Superannuation Provision - 20.663 20.663 

0.271 N e w C a r Assessment Program - 0.293 0.293 

0.723 Authonsed Inspection Station Deposits 1.164 1.164 

1.329 Worke rs ' Compensation Reserve - 1.374 1.374 

0.705 Monies held under Just Terms Compensation Ac t 0.586 - 0.586 

35.979 7.455 48.539 55.994 

0.209 Premier State Bonds -

0.041 FIRST Scheme 0.041 

36.229 56.035 

# Book, face and market values are equivalent due to the short-term nature of the Authority's investments. 
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1 0 . P R O P E R T Y , P L A N T A N D E Q U I P M E N T 

Works 

Administration Land & 

Properties Buildings Plant 

& Officers Acquired Equipment Computer Electronic 

Residences for Future Improvements Leasehold and Motor Hardware Office 

Land Buildings Roadworks to Quarries Improvements Vehicles and Software Equipment Total 

A t Cost or Valuation $M $ M $M $M $M $M S M $M $M 

Balance 1 July 1995 62.962 92.592 

(<0 

2.504.031 0.398 13.361 174.915 181.950 7.933 3,038.142 

Additions 6.968 76.189 - 6.739 31524 9.348 1.104 131.872 

Disposals (3.078) (2.196) (20.901) - (0.146) (29.669) (28.793) (0.413) (85.196) 

Reclassifications 0.598 0.241 (1.441.084) - - (0.492) 0.467 - (1.440.270) 

Revaluations 1.271 (1.654) 30.005 - (7.774) (20.642) - 1.206 

Pnor Years Adjustments (0.020) (0.080) 137.473 - - 0.055 (0.056) 0.022 137.394 

B a l a n c e 30 J u n e 1996 61.733 95.871 1,285.713 0.398 12.180 176.333 142.274 8.646 1,783.148 

A c c u m u l a t e d D e p r e c i a t i o n 

Balance 1 July 1995 3.040 0.195 7.078 71.060 92.169 3.938 177.480 

Depreciation Expense 2.932 0.016 2.796 12.368 27.541 1.299 46.952 

Wr i t e Back on Disposal (0.102) - (0.146) (8.531) (23.109) (0.385) (32.273) 

Revaluation (3.984) - (5.972) - (15.719) - (25.675) 

Reclassification - - - (0.009) 0.009 - -
Pnor Years Adjustments (0.001) - - 0.029 (0.005) 0.002 0.025 

B a l a n c e 30 J u n e 1996 1.885 0.211 3.756 74.917 80.886 4.854 166.509 

W r i t t e n D o w n V a l u e 

At I Jury 1995 62.962 89.552 2,504.031 0.203 6.283 103.855 89.781 3.995 2,860.662 

At 30 June 1996 61.733 93.986 1.285.713 0.187 8.424 101.416 61.388 3.792 1,616.639 

Less: Land and Buildings 

Expected to be Sold in 

1996/97 (See Note 13) (6.379) (1.473) (20.402) - - (28.254) 

55.354 92.513 1,265.311 0.187 8.424 101.416 61.388 3.792 1,588.385 

(a) Land and buildings for future roadworks comprise urtenanted 

land for road works (average rateable value - $894,063 million), 

surplus properties (market value - $ 158.024 million) and 

rentable properties (market value • $233,626 million). 

Land and buildings which are expected to be sold in 1996/97 

are estimated at $28,254 million (1994/95; $49,546 million) and 

are accounted for as "O the r Current Assets" (See No te 13). 

Gross proceeds from the sale of properties and other assets for 

1995/96 amounted to $50,504 million (1994/95: $65,655 million). 

During 1995/96 the R T A has undertaken a comprehensive 

r e v i e w of the asset category land acquired for future roadworks 

to ensure that all land controlled by the R T A is correctly 

classified and valued. This r e v i e w has had two significant 

outcomes. Firstly, the value of this category of land has been 

increased by $ 137.473 million. This adjustment reflects a 

number of factors, including adjustments to value due to road 

boundary redefinitions and where land originally classified as 

under roads is in fact still land acquired for future road works. 

Between 1993/94 and 1994/95 a significant amount of 

untenanted property acquired for road works was recognised in 

the RTA 's accounts for the first time. This property was valued 

at an average rateable value ( A R V ) per hectare for each Local 

Government Area under the same methodology as land under 

roads. 
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A new asset category, land under major works in progress, was 

introduced to facilitate the movement in land to infrastructure 

as road work commences. The second stage of the review 

identified that property where road work has commenced o r 

been completed. This has resulted in a transfer of $ 1,440.270 

million at A R V from property, plant and equipment to 

Authonty infrastructure (refer N o t e I I ) dunng 1995/96. 

The internal review of land acquired for futuie load wmks has 

largely been completed during 1995/96. However , dunng 

1996/97 it is anticipated that the R T A will undertake a 

companson o f its asset holdings with independent sources, such 

as the Land Titles Office, which may lead to future changes to 

this asset category. 

I I . A U T H O R I T Y I N F R A S T R U C T U R E 

Authority infrastructure is valued as follows: 

$ M Notes $ M 

30/6/95 30/6/96 

R o a d s - R e p l a c e m e n t C o s t 2 (ii) b 

26,603.166 Opening Balance 27.886.495 

(60.169) Prior Year Adjustment (260.118) 

784.439 Add: Additions 494.837 

559.059 Revaluation 629.452 

N e t Adjustment -

Regional Roads 2 (II) a (7,679.750) 

27.886.495 21.070.916 

Less: Provision for 

Depreciation 2 (ii) b. c 

5,208.281 Opening Balance 5,792.029 

648.695 Pnor Year Adjustment (17.237) 

11.561 Inflation Adjustment 224.830 

(76.508) Current Year Expense (3.372) 

N e t Adjustment -

- Regional Roads 2 ( „ ) a (1,960.655) 

5,792.029 4,035.595 

22,094.466 17,035.321 

L a n d U n d e r R o a d s a n d W i t h i n R o a d R e s e r v e s 

13.796.954 Opening Balance 14.802.842 

113.134 Pnor Year Adjustment (376.019) 

81.208 Transfer to "In Use A s Roads" 1.440.270 

811.546 Revaluation 800.975 

N e t Adjustment -

- Regional Roads 2 (ii) a (1.841.641) 

14,802.842 14,826.427 

$ M Notes $ M 

30/6/95 30/6/96 

B r i d g e s 2 (ii) b 

3.993.249 Opening Balance 4.120,328 

20.851 Pnor Year Adjustment 9.879 

49.900 Add: Additions 157,353 

56.328 Revaluation 18.026 

N e t Adjustment -

Regional Roads 2 (ii) a (467.272) 

4.120.328 3.838.314 

Less: Provision for 

Depreciation 2 (ii) b. c 

60.589 Opening Balance 60.589 

- Current Year Expense 14.584 

- W r i t e Back on Revaluation (16.255) 

N e t Adjustment -

Regional Roads 2 (ii) a (7.072) 

60.589 51.846 

4,059.739 3,786.468 

T r a f f i c S i g n a l C o n t r o l N e t w o r k 

9.778 Opening Balance 10.486 

- Prior Year Adjustment (0.891) 

0.620 Add: Additions 0.228 

0.088 Revaluation (3.182) 

10.486 6.641 

Less: Provision for 

Depreciation 2 (ii) c 

- Opening Balance -
- Current Year Expense 0.960 

0.960 

10.486 5.681 

M a j o r W o r k s in P r o g r e s s 

691.963 Opening Balance 521.736 

(170.227) N e t Additions / Deletions (28.915) 

521.736 492.821 

41,489.269 36,146.718 

A number of significant changes in the RTA 's accounting 

policies in respect of Authonty infrastructure are set out in 

No te 2. The most significant impact on the overall valuation has 

been the removal of Regional Roads from the capitalisation 

process as per note 2 (ii) a. 
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Dunng 1995/96 the State Road network was expanded w t h the 

completion of a number of major projects. These included the 

opening of the Glebe Island Bndge and extension of SilverA'ater 

Road in Sydney, further development of the Hume Highway at 

Tarcutta and Jugiong in the south, and upgrading of the N e w 

England Highway through the Liverpool (Ganges in the north. 

The pnor year adjustment of -$260.1 18 million (1994/95; -

$60.169 million) in respect of roads has been brought to 

account following a reassessment of the areas of road being 

valued in Northern and Wes te rn N S W . 

The $629,452 million (1994/95; $559,059 million) revaluation of 

the road network has largely been influenced by the Road Cost 

Index for road development which reflects the increased costs 

associated with road construction. A similar adjustment has 

been made in respect o f the provision for depreciation. Road 

condition as measured by the depreciation expense remaned 

relatively stable during 1995/96. 

Since first capitalised in 1989/90 the value of land under roads 

and within road reserves has been based on the overall length 

and average width of the road network and valued at the 

average rateable value (refer note 2 (iii)). 

Following a review of the RTA 's property portfolio, an 

additional $1,440,270 million (1994/95: $81,208 million) of 

property, valued at average rateable value has been transferred 

from property, plant and equipment to land under roads and 

within road reserves (refer note 10 (b)) . This amount 

represents properties which have been used to expand the 

road network including n e w sections of road and motorways, 

road widening, dual camageways and works currently in 

progress (eg M2). ft has also been necessary to bring to account 

a pnor year adjustment of-$376,019 million (1994/95; 

$ 113.134 million) to offset those additions in respect of sections 

of road which we re included in the existing valuation. 

The recognition of land under works in progress has been 

introduced to improve the method of accounting for the 

movement of property values between asset categones. The 

valuation of land under roads and within road reserves includes 

$290 million of land which is under work in progress. 

The revaluation of land under roads and within road reserves 

reflects an increase in the property market generally as 

measured by the Valuer General. 

1 2 . P R I V A T E S E C T O R P R O V I D E D I N F R A S T R U C T U R E 

30/6/95 30/6/96 

$ M $ M 

434.392 S y d n e y H a r b o u r T u n n e l 434.392 

434.392 434.392 

M 4 M o t o r w a y 

11.575 Opening Balance 17.989 

Annual Increment 

6.414 - Emerging Right to Receive 7.156 

17.989 25.145 

M S M o t o r w a y 

9.509 Opening Balance 16.304 

Annual Increment 

6.795 - Emerging Right to Receive 7.772 

16.304 24.076 

468.685 483.613 

S y d n e y H a r b o u r T u n n e l 

The RTA 's interest in the Sydney Harbour Tunnel has been 

valued based on the Authonty's nght to the time share of its 

ownership, total service potential and remaining useful life at the 

date of its transfer to the R T A in 2022. A t the date of this 

transfer, the value will equate to the then current wntten down 

replacement cost of the Tunnel. The cost of constructing the 

Tunnel was $683.3 million. The current wntten down 

replacement cost of the Tunnel is $434,392 million (1994/95; 

$434,392 million). 

In separately classifying the Sydney Harbour Tunnel as an 

infrastructure asset the R T A recognises that the contractual 

arrangements relating to the Tunnel are unique. 

The construction of the Tunnel was financed by 30 year 

inflation linked bonds issued by the Sydney Harbour Tunnel 

Company to the pnvate sector of $486.7 million, Sydney 

Harbour Tunnel Company shareholders' loans (repaid in 1992) 

of $40 million, and an interest free, subordinated loan (the N e t 

Bndge Revenue Loan) provided by the R T A of $222.6 million, 

based on the projected net toll revenue from the Sydney 

Harbour Bndge dunng the construction penod. Unde r the 

Ensured Revenue Stream Agreement ( E R S ) . the Government 

has agreed to make E R S payments (net of tolls collected from 

the Tunnel) to enable the S H T C to meet financial obligations 

ansmg from the operation and maintenance o f the Tunnel and 

repayment of pnnopal and interest on funds borrowed by it for 

the design, construction and operation of the Tunnel. 

During the year ended 30 June 1996. tolls collected from the 

Tunnel amounted to $26,358 million (1994/95; $25,695 million). 

5! 



Notes to and forming part of the 
Financial Statements 

R O A D S A N D TRAFFIC A U T H O R I T Y F O R T H E Y E A R E N D E D 30 J U N E 1996. 

These tolls we re applied to the financial obligations of the 

Tunnel and resulted in a reduction in EF*S payments from 

$59,584 million to $33,226 million. 

In accordance with Treasury guidelines on the valuation of non-

current assets, asset revaluations must be conducted at least 

every five years and, as there has been no material change in 

the Tunnel's status, no revaluation has been effected for the 

year ended 30 June 1996. 

M 4 a n d M S M o t o r w a y s 

The R T A has valued the infrastructure assets in respect of the 

M4 and M 5 Motorways by reference to the R T A ' s emerging 

share of the gross replacement cost of each asset apportioned 

over the period of the respective concession agreement. 

Ownership of the M4 Motorway and M5 Motorway will revert 

to the R T A in 2010 and 2022 respectively. 

M 2 M o t o r w a y 

Under the arrangement with Hills Motorway, the R T A has 

undertaken to procure a defined scope of works, valued at 

$66.5 million, involving improvements to the M 2 Motorway land 

prior to leasing such land to the proponents. 

A s part of this arrangement the R T A paid Hills Motorway $10 

million in Oc tober 1994. $20 million in September 1995. $19.3 

million in April 1996 and $15.2 million in June 1996. The latter 

two payments we re originally intended as $20 million to be paid 

m September 1996 and $ 16.5 million to be paid m September 

1997. However , payment was made prior to the due dates and 

discounted from $20 million to $19.3 million and $16.5 million 

to $ 15.2 million respectively. Total payments made to June 

1996 amount to $64.5 million and are recorded as current 

work in progress (refer N o t e 11). 

Construction of the M 2 Motorway is currently proceeding 

ahead of schedule with the project being 66% completed at 

June 1996. The estimated total construction cost is $436 million, 

with expenditure to June 1996 of approximately $288 million, 

and completion is currently anticipated for June 1997, 6 months 

earlier than originally anticipated, A s at June 1996 the majority 

of bridgework had been completed, tunnel excavation had been 

completed and work had commenced on the concrete 

pavement 

In respect of the M2 Motorway, the Authority, from the date of 

completion currently anticipated in June 1997. will value the 

asset by reference to the Authority's emerging share of the 

gross replacement cost of the asset over the period of the 

concession agreement 

Under the terms of the Project Deed , ownership of the M 2 

Motorway will revert to the R T A on the achievement of the 

specified financial return, anticipated at between 39 years to 45 

years from the opening of the Motorway. 

O t h e r M a t e r i a l E v e n t s 

O n 15 December 1995, the then Federal Government 

announced its intention to withdraw taxation concessions on 

infrastructure bonds for urban road projects following the 

findings of the Economic Planning Advisory Commission ( E P A Q 

Private Infrastructure Task Force. The required changes to the 

Development Al lowance Authority Ac t were , however, not 

enacted prior to the 1996 Federal election. The present Federal 

Government has indicated that it will maintain the tax 

concessions in respect of urban road projects and Invest 

Australia (previously the Development Al lowance Authonty) 

has recently confirmed that the Eastern Distributor has been 

certified as an urban road project which may utilise 

infrastructure bonds for financing purposes. 

In August 1995. the Premier announced that proposals would 

be sought from the pnvate sector in respect of a design and 

construct project for the upgrading of the M4 Motorway. 

Proposals from the private sector we re requested in Oc tober 

1995, with six proposals being received. Following analysis of 

the bids. Statewide Roads was announced as the preferred 

proponent and they have commenced detailed design work 

with construction to commence after the issue of approvals and 

licences by the Environment Protection Authority. 

The M4 upgrading project calls for additional lanes in each 

direction on the non-tollroad section between Parramatta and 

Penrith. This involves two sections of work, the eastern section 

between Church St ree t Parramatta and Coleman St ree t Mays 

Hill and the western section between the service centres at 

Prospect to Russell S t ree t Emu Plains. O the r works under the 

contract include the rehabilitation of the existing pavement in 

the western section, construction of noise barriers and 

landscaping, and construction of wetland detention basins to 

improve the quality o f water runoff. A t this early stage of the 

project, it is anticipated that all road works will be completed by 

June 1998 and the total project completed by Apnl 1999. 

I 3 . O T H E R C U R R E N T A S S E T S 

These compnse: 

30/6/95 30/6/96 

$ M $ M 

4.094 Prepayments 3.867 

Prepaid Superannuation Contnbution 

- (See N o t e I5(ii)) 1.955 

Land & Buildings Acquired for Future 

Roadworks - Properties Surplus to Road 

Requirements which are Expected to be 

49.546 Sold in 1996/97 (see No te 10) 28.254 

53.640 34.076 
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14 C R E D I T O R S , B O R R O W I N G S A N D O T H E R 

L I A B I L I T I E S 

Creditors, borrowings and other liabilities are itemised as follows: 

( i ) C R E D I T O R S 

30/6/95 30/6/96 

$M $ M 

C u r r e n t ( U n s e c u r e d ) 

17.206 Statutory Creditors 8.687 

27.846 Trade Creditors 27.361 

Creditors Ansing from 

12.598 Compulsory Acquisitions 5.092 

57.650 41.140 

( i i ) B O R R O W I N G S 

30/6/95 30/6/96 

$ M $ M 

C u r r e n t ( S e c u r e d ) 

26.218 Repayable Treasury Advances 13.431 

276.970 Semi-Government Loans 158.853 

303.188 172.284 

N o n - C u r r e n t ( S e c u r e d ) 

63.652 Repayable Treasury Advances 24.214 

850.523 Semi-Government Loans 964.656 

914.175 988.870 

L o a n B o r r o w i n g s a r e d u e a s f o l l o w s : 

Adjusted 
Book Value 

$ M 

Unamortised 
Expense 

$ M 

Face Value 

$ M 

S e m i - G o v e r n m e n t L o a n s 

With in 1 year 158.853 0.475 159.328 

Between 1 and 2 years 99.272 0.604 99.876 

Between 2 and 5 years 305.724 4.252 309.976 

After 5 years 559.660 9.252 568.912 

1,123.509 14.583 1,138.092 

The weighted average interest rate on the Semi-Government loan 

portfolio as at 30 June 1996 is 10.2%. 

$ M _ 

R e p a y a b l e T r e a s u r y A d v a n c e s 

With in I year 13.431 

Between I and 2 years 24.214 

37.645 

Included in Semi-Government Loans is a denvative transaction 

with the Treasury Corporation, entered into in 1986 under 

Section 16 o f the Public Authorities (Financial Arrangements) 

A c t The funds provided by this transaction were used for the 

construction of roads. The market value of the transaction at 30 

June 1996 was $ I 1.538,362. Repayment will be funded from 

Authonty revenue. 

The accounting policies and the recognition of denvative 

instruments are based on the requirements as laid down in the 

Australian Secunties Commission policy statement on the 

subject. These requirements are supplemented by the 

Authority's loan management policies and procedures. 

Pursuant to clause 4 ( l ) ( n ) of the Annual Reports (Statutory 

Bodies) Regulation and clause 3(p) of the Annual Reports 

(Departments) Regulation, the denvative transactions are 

monitored on a quarterly basis in consultation with the Treasury 

Corporation. 

( i i i ) O T H E R L I A B I L I T I E S 

30/6/95 30/6/96 

$ M $ M 

C u r r e n t 

Accrued Expenses 

47.508 - Contract Expenditure 47.144 

35.719 - W o r k Carr ied out by Councils 45.763 

16.304 - Interest 17.623 

19.121 - O the r 49.250 

118.652 159.780 

Principal Outstanding on 

7.350 Bonds Issued to Pnvate Sector 7.839 

2.375 Unearned Rent on M4 Motorway 2.375 

0.497 Income Received in Advance 1.332 

9.937 Trust and Holding Accounts 7.260 

0.041 FIRST Scheme 0.041 

23.426 Suspense Items 1.641 

162.278 180.268 

N o n - C u r r e n t 

Principal Outstanding on Bonds Issued 

451.215 to Pnvate Sector 443.376 

32.368 Unearned Rent on M4 Motorway 29.993 

483.583 473.369 
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The liability in respect of the Sydney Harbour Tunnel has been 

recognised at the N e t Present Value ( N P V ) of the Ensured 

Revenue Stream Agreement (EFcS) liability at $451.215 million 

(1994/95; $458,565 million), being the pnnopal outstanding as 

at 30 June 1996 on the bonds issued by the Sydney Harbour 

Tunnel Company to the pnvate sector. 

Under the M4 lease agreement $46.615 million was received 

from Statewide Roads Pty Ltd ( S W R ) as rent in advance. In 

accordance with generally accepted accounting pnnciples, this 

revenue is brought to account over the p e r o d of the lease. This 

treatment is summarised as follows: 

30/6/95 

$M 

30/6/96 

$ M 

9.499 Rent earned in prior years 11.872 

1373 Rent earned in current year 2.375 

34.743 Unearned rent as at 30 June 1996 32.368 

46.615 46.615 

1 5 . P R O V I S I O N S 

As at 30 June 1996 the following provisions exist: 

( i ) E M P L O Y E E E N T I T L E M E N T S 

30/6/95 30/6/96 

$ M $M 

C u r r e n t 

6.872 - Long Service Leave 6.894 

20.456 - Annual leave 19.766 

1.221 - O the r 2.198 

4.518 - Accrued Employee Related Costs 5.538 

33.067 34.396 

N o n - C u r r e n t 

78.659 - Long Service Leave 83.907 

78.659 83.907 

1 1 1.726 1 18.303 

( i i ) S U P E R A N N U A T I O N 

30/6/95 30/6/96 

$ M $ M 

61.000 C u r r e n t 50.105 

291686 N o n - C u r r e n t 285.524 

353.686 335.629 

The date of the last tnennial review was 30 June 1994. 

A review was undertaken of the key economic assumptions 

used at the last tnennial review prior to calculating the gross 

superannuation liability of the vanous defined benefit schemes 

as at 30 June 1996. The economic assumptions used are as 

follows: 

1994/95 1995/96 1996/97 Thereafter 

% % % % 
TO Investment Return 9.0 9.0 8.0 

Rate of increase in the 

3.0 Consumer Pnce Index 3.5 4.0 4.5 

4.5 Salary G row th Rate 5.0 3.0 6.0 

Payments are made to the Superannuation Administration 

Authonty to reduce the superannuation liability. These payments 

are held in Investment Reserve Accounts. The reduction in the 

unfunded liability has resulted in a decrease in the superannuation 

expense for 1995/96 of $6,134 million. (See N o t e 3(i)). 

The unfunded liability and prepaid contnbutions disclosed in the Statement of Financial Position are composed of: 

T O T A L S A S S S A N C S SSF T O T A L 
1994/95 1995/96 

$ M $ M $M $ M $ M 

488.348 Gross Liability Assessed by Actuanes as at 30 June 1996 152.597 28.777 339.650 521024 

134.662 Less: Investment Reserve Account Balance 57.415 30.732 99.203 187.350 

353.686 Unfunded Liability (Prepaid Contribution) 95.182 (1.955) 240.447 333.674 

Ansmg from the Tnennial Actuanal Review as at 30 June 1994 of the employer level, the quantum of the financial effect on individual 

the State Authorities Superannuation Board - Pooled Fund, it has employer reserves is unclear. This uncertainty has not arisen from 

been identified that uncertainty exists, in respect of virtually all of the inaccuracies m the maintenance of the accounting records of the 

individual employer reserve balances within the Pooled Fund. Until Roads and Traffic Authonty. 

resolution of this uncertainty, which relates to taxation allocations at 
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( i i i ) V O L U N T A R Y R E D U N D A N C I E S 

30/6/95 30/6/96 

$M $ M 

1.831 C u r r e n t 1.216 

1.831 1.216 

This amount is provided as at 30 June 1996 to payout those 

employees who have agreed to accept voluntary redundancy 

and who will be paid out in the first half of 1996/97. 

( i v ) W O R K E R S ' C O M P E N S A T I O N 

The provision for the outstanding liability under the former 

Department of Motor Transport self-insured scheme amounts 

to $1,378 million (1994/95; $1,335 million) as at 30 June 1996. 

30/6/95 

$ M 

30/6/96 

$ M 

1.335 N o n - C u r r e n t 1.378 

1.335 1.378 

( v ) I N S U R A N C E 

30/6/95 

$M 

30/6/96 

$ M 

13.263 C u r r e n t 6.262 

13.263 6.262 

This provision provides for adjustments to insurance premiums for 

previous years. 

1 6 . R E S E R V E S 

Reserves are represented by: 

A S S E T R E V A L U A T I O N R E S E R V E 

30/6/95 30/6/96 

$ M $ M 

540.639 Opening Balance I July 1995 705.933 

Establishment of Reserve for Authority 

infrastructure (See N o t e 2 iii (b) ) 1.705.489 

Surplus on Revaluation of Non-Current Assets 

165.294 - Property, Plant & Equipment 33.606 

- Authority Infrastructure 460.206 

705.933 2,905.234 

1 7 . C O M M I T M E N T S 

(i) L E A S E C O M M I T M E N T S - O P E R A T I N G 

Lease commitments aggregated as at 30 June 1996 are payable 

as follows: 

30/6/95 

$ M 

30/6/96 

$M 

11.548 Payable no later than 1 year 11.007 

Payable later than 1. 

9.198 but not later than 2 years 10.113 

Payable later than 2. 

14.439 but not later than 5 years 10.155 

10.139 Payable later than 5 years 9.548 

45.324 40.823 

Commitments have been calculated on the assumption that 

renewal options on leases will not be taken up. rather, leases 

will be renegotiated. 

(ii) C O N T R A C T U A L C O M M I T M E N T S 

Contractual Commitments as at 30 June 1996 are payable as follows: 

30/6/95 30/6/96 

$ M $ M 

Payable no later than 1 year 

10.000 - Interlink Roads -
- Value of work to be completed on road 

232.022 and bndge contracts over $ 100,000 238.871 

5.308 - Plant, light vehicles, trucks 1 1.337 

4.513 - O the r ( O v e r $100,000) 7.873 

Payable later than 1, 

- but not later than 2 years 41.344 

Payable later than 2, 

- but not later than 5 years 73.944 

Payable later than 5 years 54.374 

251.843 427.743 
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1 8 . C O N T I N G E N T L I A B I L I T I E S 

There are some 54 claims (1994/95; 72 claims) for damage o r 

injury currently being litigated. O f these. 49 :laims (1994/95; 43 

claims) are quantifiable with an estimated contingent liability to 

the Authority of $6,336 million (1994/95; $4,727 million). 

Any claims resulting from incidents which have occurred since I 

July 1989 are not included in the above figures as costs for such 

claims are now covered by the Authonty's Insurance with the 

Treasury Managed Fund. 

There are also 7 construction contract disputes with a potential 

liability of $4,200 million as well as a number of minor contract 

disputes which are not expected to result in a material liability. 

A n additional liability could anse under Clause 4.1 (c) of the 

Ensured Revenue Stream Agreement ( E R S ) if a taxation 

deduction for a claim for depreciation for the immersed tube 

section of the Tunnel is disallowed to the Sydney Harbour 

Tunnel Company. Under such circumstance the E R S provides 

for a renegotiation of the method by which ERS payments are 

calculated which could result in an increased liability to the 

Authonty of between $31 million and $75 million over the 

period of the agreement to 2022. 

1 9 . P R O G R A M I N F O R M A T I O N 

(A ) (B ) ( C ) 

Road Network Infrastructure Driver & Vehicle Road Safety Traffic Management Total 

Policy 8i Regulation 

Development Maintenance Maintenance Other 

$M $M $ M $ M $ M $ M $ M 

Operat ing Expenses 

Grants & Subsidies - - - 3.661 - 3.661 

O the r 186.385 552.500 210.733 47.758 121.853 I.I 19.229 

T o t a l O p e r a t i n g E x p e n s e s 186.385 552.500 210.733 51.419 121.853 1,122.890 

Operating Revenue 

User Charges 28.984 77.879 42.342 - - 149.205 

O the r Revenue 24.696 10.521 8.974 - 44.191 

T o t a l O p e r a t i n g R e v e n u e 53.680 88.400 42.342 8.974 - 193.396 

L o s s o n S a l e o f A s s e t s 1.687 - - - - 1.687 

N e t C o s t o f S e r v i c e s B e f o r e A b n o r m a l 

a n d E x t r a o r d i n a r y I t e m s 134.392 464.100 168.391 42.445 121.853 931.181 

G o v e r n m e n t A l l o c a t i o n s 

Recurrent 140.493 430.061 152.298 42.710 115.238 880.800 

Capital 622.204 46.622 36.818 25.199 83.996 814.839 

T o t a l G o v e r n m e n t A l l o c a t i o n s 762.697 476.683 189.116 67.909 115.238 83.996 1,695.639 

O t h e r C a p i t a l C o n t r i b u t i o n s - - - - 2.000 2.000 

Abnormal Items (304.484) 

Extraordinary Items 8.020.936 

D e f i c i t 1995/96 6,949.994 

C a p i t a l i s e d E x p e n d i t u r e 508.438 6.564 - 25.353 82.919 623.274 

P r o p e r t y , P l a n t & E q u i p m e n t 1,413.626 57.594 65.545 21.780 34.570 23.524 1,616.639 

A u t h o r i t y I n f r a s t r u c t u r e 36,146.718 
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N O T E S T O P R O G R A M I N F O R M A T I O N 

( A ) R O A D N E T W O R K I N F R A S T R U C T U R E 

N e t w o r k D e v e l o p m e n t 

Description: Planning, designing, scheduling and organising the 

development of road and bridge works. 

Objectives: i) T o develop the State's road network to promote 

economic growth and to meet the needs of the 

community. 

n) T O moderate the growth in traffic using the road 

network 

iii) T o encourage the balanced use of all types of 

transport and to care for the environment dunng 

planning and construction of the road system. 

M a i n t e n a n c e 

Descnption: 

Objective: 

Planning, designing, scheduling and organising work for 

the maintenance of roads and bndges, including 

restoration after natural disasters. 

T o ensure safe and efficient travel conditions by 

keeping the State road network in good repair and 

condition at minimum who le of life cost. 

( B ) D R I V E R A N D V E H I C L E P O L I C Y A N D R E G U L A T I O N 

Descnption: Planning, designing and implementing programs and 

minimum standards for the safe and efficient 

movement of traffic, for the appropriate education of 

road users, and for regulation and monitoring of 

vehicles. 

Objective: T o encourage the use of roadworthy vehicles and 

responsible behaviour in all road users. 

( C ) R O A D S A F E T Y A N D T R A F F I C M A N A G E M E N T 

Descnption: Improvements to the behaviour of road users through 

public and school education campaigns, focusing on 

the mam factors which contribute to serious accidents, 

such as dnnk dnving, speeding, dnver fatigue, non-use 

of seat belts and child restraints, and pedestrian 

behaviour. Traffic management activities include 

planning, designing and organising public transport 

infrastructure improvements, local area black spot 

treatments, and improvements for the safety and 

convenience of pedestrians and cyclists. 

Objective: T o enhance road safety and traffic management in 

order to achieve reduced levels of road related death 

and senous injury, and reduced transport costs. 

END OF AUDITED FINANCIAL STATEMENTS 
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T H E Y E A R I N B R I E F 

Initial 

Budget Actual 

$ M $ M 

N E W F U N D S A V A I L A B L E 

C o m m o n w e a l t h 

A L T D A c t 366 321 

O the r 12 15 

T o t a l C o m m o n w e a l t h 378 336 

S t a t e 

Motor Vehicle Taxes 631 642 

Special Consolidated Fund 

- M V W Tax Remitting Account 25 22 

Fuel Levies 

- General 298 300 

- 3x3 239 240 

Untied - Commonweal th Road Funds 109 109 

M4/M5 Associated W o r k s 30 30 

O the r Consolidated Revenue 16 16 

Authority Revenue 198 204 

T o t a l S t a t e 1,546 1,563 

T O T A L N E W F U N D S 1,924 1,899 

U s e o f C a s h B a l a n c e s 22 ( 1 7 ) 

1,946 1,882 

I n c r e a s e in L i a b i l i t i e s / 

R e d u c t i o n in O p e r a t i o n a l A s s e t s 48 75 

T O T A L F U N D S U T I L I S E D 1,994 1,957 

E X P E N D I T U R E 

Road Ne twork Infrastructure 

- Network Development 692 626 

- Infrastructure Maintenance 529 550 

Road Safety & Traffic Management 267 279 

Driver & Vehicle Policy & Regulation 209 204 

Debt Servicing & Repayment 147 192 

Non-Current Assets 130 103 

Voluntary Redundancies 20 3 

T O T A L E X P E N D I T U R E 1,994 1,957 

1 9 9 5 / 9 6 B U D G E T 

Funds budgeted to be available to the Roads and Traffic Authority 

for 199S/96 as published in State Budget Paper N o . 3 amounted to 

$1,994 million. Variations to the initial budget we re as follows: 

$ M $ M 

T O T A L I N I T I A L B U D G E T 1.994 

I n c r e a s e in R e c e i p t s 

Motor Vehicle Tax 31 

Interstate Vehicle Regulation 5 36 

2.030 

D e c r e a s e in R e c e i p t s 

Commonweal th Funds 

- National Highway (64) 

Authority Revenue (8) (72) 

1.958 

Increase in Non-Funded Expenses 3 

T O T A L R E V I S E D B U D G E T 1.961 

Total funds available for 1995/96 amounted to $1,957 mil lion and 

vanances from the revised budget we re as follows: 

T O T A L R E V I S E D B U D G E T 1,961 

I n c r e a s e in R e c e i p t s 

Commonweal th Funds - National Highway 18 

Fuel Levies 3 

Authority Revenue 14 35 

1.996 

D e c r e a s e in R e c e i p t s 

Interstate Vehicle Regulation (2) 

Motor Vehicle Taxation (20) 

O the r Consolidated Fund Revenue (2) (24) 

i 972 

Decrease in U s e o f Cash Balances (40) 

Increase in Non-Funded Expenses 25 

T O T A L F U N D S A V A I L A B L E 1,957 

The most significant vanations between the revised budget and 

actual funds available we re due to: 

• A decrease in Motor Vehicle Tax resulting from vehicle owners 

taking out quarterly registration prior to full registration under the 

new National Road Transport Commission Charging Scheme 

• Payment by the Commonweal th of an advance on the R T A ' s 

1996/97 allocation 

• Substantial accruals and creditors being brought to account at year 

end which resulted in a decrease in the use of cash balances. 
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A u s t r a l i a n L a n d T r a n s p o r t D e v e l o p m e n t ( A L T D ) A c t , 

1988 

Under new funding arrangements introduced in 1994. the 

Commonweal th responsibility for the funding of roads is confned to 

the construction and maintenance of National Highways. 

The A L T D A c t provides for a specified share of Federal excise duty 

on motor spint and diesel fuel, designated as a road user charge, to 

be paid into the A L T D Trust Fund. A s at 30 June 1996 the excise 

being paid to the Fund is 3.53 cents per litre (30/6/95; 3.53 cents 

per litre). 

During 1995/96 the Authority received $320.9 million under :he 

provisions of this A c t (1994/95; $331.2 million). 

I n t e r s t a t e R o a d T r a n s p o r t A c t , 1985 

The Interstate Road Transport A c t 1985 requires heavy vehicles to 

have Federal registration if they are not registered in a State or 

Territory and are involved only in interstate trade. 

Under the Federal Scheme vehicle owners are required to pay 

either a flat rate o r a charge based on distance travelled. The 

moneys are collected in N S W by the Authority on behalf of the 

Commonweal th and paid into the Interstate Road Transport Trust 

Fund. The proceeds are then distnbuted to the States as a 

contribution towards road repair and maintenance costs. 

Funds received by the Authority under this scheme dunng 1995/J6 

amounted to $10.1 million (1994/95; $10.9 million). 

B u i l d i n g B e t t e r C i t i e s P r o g r a m 

The Building Better Cities Program, which began in September 1992 

was a co-operative approach between the Commonwealth, State & 

Local Governments to improve the quality of Australian cities. N o 

new funds were allocated for 1996/97 as the program is being 

terminated. 

The objectives of the program we re to: 

• Initiate strategic urban change 

• Encourage ecologically sustainable development and 

microeconomic reform 

• Create improved urban environments and more liveable cities 

Dunng 1995/96 the Authonty spent $21.8 million on Transit W e s t 

(Sydney) of which $5.0 million was funded by the Commonweal th 

Governmen t 
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S T A T E S O U R C E S 

F u e l L e v i e s 

T h e Business Franchise Licences (Petroleum Products) A c t 1987 

prescribes licence fees for the sale of motor spirit and also for diesel 

fuel used or capable of use in propelling a diesel engined road 

vehicle. 

A special additional levy (3x3) was first introduced in 1989. W i t h 

continued community support for the scheme, legislation to 

continue the 3x3 levy for a further 4 years from I September 1995 

to 31 August 1999 was passed in the Lower and Upper Houses of 

Pariiament on 6 June 1995 and 7 June 1995 respectively, and 

received assent on 15 June 1995. The Road Improvement (Special 

Funding) Ac t 1995 has broadened the application of 3x3 funding by 

also providing funding for road related public transport infrastructure 

which is designed to benefit the road network. 

As at 30 June 1996 the general fuel franchise fee and the additional 

levy total 7.55 cents per litre for diesel fuel (30/6/95; 7.24 cents per 

litre) and 751 cents per litre for motor spirit (30/6/95; 7.20 cents 

per litre). 

During 1995/96 $300.4 million was received from general levy 

collections (1994/95; $287 million) while $239.3 million was 

collected from the special additional 3x3 levy (1994/95; $227 

million). 

E X T E N D E D 3x3 P R O G R A M 

Financial Report for Penod 1/8/92 to 31/12/95 

Total Total Cumulative 

1992/95 1995/96 Total 

$ M $ M $ M 

( A ) I N C O M E 

Fuel Levies 639.119 18.371 657.490 

Interest Earned 3.850 - 3.850 

T o t a l I n c o m e 642.969 18.371 661.340 

( B ) A P P R O V E D E X P E N D I T U R E 

Enhancement 412.621 

Restoration 98.587 

Council W o r k s 

* Council-proposed 60.265 

* Council-determined 42.362 

Traffic 29.134 

12.076 424.697 

1.390 99.977 

3.014 63.279 

I.I 11 43.473 

0.780 29.914 

T o t a l E x p e n d i t u r e 642.969 18.371 661.340 

1995-99 3x3 P R O G R A M 

Financial Report for Penod 1/9/95 to 30/6/96 

Total 

1995/96 

$ M 

( A ) I N C O M E 

Fuel Levies 

Interest Earned 

220.882 

1.190 

T o t a l I n c o m e 222.072 

( B ) A P P R O V E D E X P E N D I T U R E 

Development 

Rehabilitation 

Council Determined 

Public Transport Infrastructure 

Traffic & Safety 

119.235 

37.074 

3.369 

28.994 

9.885 

T o t a l E x p e n d i t u r e 198.557 

M o t o r V e h i c l e T a x a t i o n 

Motor vehicle taxation charges, collected by the Authonty when 

vehicles are registered, are hypothecated to the Roads Program. Dunng 

1995/96 receipts from motor vehicle taxation totalled $664.2 million 

(1994/95; $629.1 million). 

Number of Registered Motor Vehicles in N S W 

Year Number of Motor % Change O v e r 

Vehicles Registered • Previous Year 

1985/86 3.028,657 l,9(+) 

1986/87 3.025,574 o.i(-) 
1987/88 3,102,709 2.5(+) 

1988/89 3,147,232 l.4(+) 

1989/90 3,227.798 2 . 5 ( + ) 

1990/91 3,246,703 0.6(+) 

1991/92 3,234,814 0.4(-) 

1992/93 3,199,756 I . l ( - ) 

1993/94 3,290,594 2.8(+) 

1994/95 3,311,402 0.6(+) 

1995/96 3,367,092 l.7(+) 

* Excluding plant tractors, trailers and caravans 

1992/93-1995/96 figures exclude vehicles on 

register without current registration 
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C o n t r i b u t i o n s f o r S p e c i f i c W o r k s 

The following contnbutions towards specific works we re received 

dunng 1995/96: 

$M 

R o a d s a n d T r a f f i c A u t h o r i t y R o a d C o s t I n d e x 

(Base Year - 1992/93) 

State Government Departments 

- General Purposes 5.357 

- Sydney Harbour Bndge 1.104 

O the r State Road Authorities 0.968 

Councils 0.963 

Pnvate Firms and Individuals 3.204 

11.596 

U n t i e d C o m m o n w e a l t h R o a d G r a n t s 

Since 1990/91. Commonweal th road funds have been provided to 

the States under the Australian Land Transport Development 

program. However , the Commonweal th decided that funds 

previously allocated for the State's artenal roads we re to be untied 

from I January 1994 and we re to be provided to the States under 

the heading of "Identified Roads Grants within the General Revenue 

Assistance to the States". 

The basis of the distnbution of these funds to the States is bang 

transitioned from the proportions issued in 1993/94 to the 

proportions proposed in 1997/98. when the untied funding will be 

fully distnbuted in accordance with the Financial Assistance Grants 

(FAGs) formula. 

The Commonweal th Government untied road funding to N S W for 

1995/96 was $109.8 million (1994/95; $103.6 million). 

R O A D C O S T I N D E X 

The Authonty's Road Cost Index, which is used to adjust money 

values in vanous tables and graphs within this Annual Repor t is 

shown in the table 'Roads and Traffic Authonty Road Cost Index'. 

The index, which has been specially developed by the Authonty and 

widely accepted as a measure of change in the cost of roadworks, 

bndgeworks and traffic facilities is based upon changes m pnces of 

some 400 samples within the broad elements of wages, stores, 

plant haulage, overhead, property acquisitions and financing costs. 

Each sample has been allocated a predetermined weighting which is 

reviewed at 3 to 4 yearly intervals in line with changes in the 

element in the works. 

Year Index % lncrease/(Decrease) 

O v e r Previous Year 

1985/86 74.1 1 6.4 

1986/87 77.52 4.6 

1987/88 80.93 4.4 

1988/89 86.60 7.0 

1989/90 92.26 6.5 

1990/91 99.50 7.9 

1991/92 102.00 2.5 

1992/93 100.00 (2.0) 

1993/94 99.80 (0.2) 

1994/95 101.70 (.9 

1995/96 106.90 5.1 

P A Y M E N T S T O C O U N C I L S 

Payments made to local government councils dunng 1995/96 we re 

as follows: 

$ M $ M 

Classified Roads 

- Development 47.448 

- Maintenance 185.112 

- Vehicle Management 0.568 

- Road Safety 9.439 

- Traffic Management 39.891 282.458 

Local Roads 

- Natural Disasters 13.342 

295.800 

C O M M U N I T Y S E R V I C E O B L I G A T I O N S ( C S O s ) 

The 1995/96 Annual Accounts do not separately identify the 

Authonty's Community Service Obligations ( C S O s ) . The value of 

pensioner welfare exemptions for 1995/96 has been assessed at 

approximately $111 million, which compnses dnvers licences $17 

million, motor vehicle registrations $ 19 million and motor vehicle 

tax $75 million. Dnver licences and motor vehicle registration fees 

do not contribute to R T A revenue and hence the concessions for 

those items are not a cost to the R T A . 
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F I N A N C I N G O F T H E S Y D N E Y H A R B O U R T U N N E L 

Construction of the Tunnel was completed in August 1992 and payments are being made to the Tunnel Company in accordance with the 

Ensured Revenue Stream Agreement between the N e w South W a l e s Government and the Company. These payments will enable the 

Company to meet its financial obligation to pnvate bondholders and to operate the Tunnel for a 30 year term. A t the end of this penod in 

2022, ownership of the Tunnel will transfer to the Government. 

S Y D N E Y H A R B O U R B R I D G E 

F I N A N C I N G O F S Y D N E Y H A R B O U R T U N N E L 

P O S I T I O N A S A T 30 J U N E 1996 

$ M $M 

B a l a n c e B r o u g h t F o r w a r d 1/7/87 1.843 

Receipts 

Gross Tolls - 1/7/87 to 30/6/96 407.781 

Add: Tolls - S T A & Private Buses 2.345 

Less: Tolls - Prepaid (0,010) 

410.1 16 

Add: Interest on Tolls Invested 4.614 

Contnbution from Tunnel Company for Toll Collection Costs 6.489 

N e t Proceeds from Toll Evasion Fines 0.678 

Total Income to 30/6/96 421.897 

T o t a l F u n d s A v a i l a b l e f r o m O p e r a t i o n s 423.740 

L e s s : D i s b u r s e m e n t s 1/7/87 to 30/6/96 

N e t Bridge Revenue Loan Agreement 222.600 

Ensured Revenue Stream Payments 132.112 

Toll Collection Costs - Bridge 33.171 

Toll Collection Costs - Tunnel 4.308 

392.191 

C u m u l a t i v e S u r p l u s f r o m O p e r a t i o n s 31.549 

Add: Subsidy - Excess sticker usage 

Discounted Tokens Redeemed 

0.4/ / 

0.026 

0.503 

A c c u m u l a t e d S u r p l u s - P o s i t i o n a s a t 30/6/96 32.052 
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T H E Y E A R A H E A D 

1996/97 

Budget 

$M 

N E W F U N D S A V A I L A B L E 

C o m m o n w e a l t h 

A L T D A c t 406 

O the r 1 

T o t a l C o m m o n w e a l t h 407 

S t a t e 

Motor Vehicle Taxes 634 

Fuel Levies 

- General 317 

- 3 x 3 254 

Untied Commonweal th Road Funds 1 14 

M4 /M5 Associated W o r k s 30 

O the r Consolidated Revenue 17 

Authonty Revenue 177 

T o t a l S t a t e 1,543 

T O T A L N E W F U N D S 1,950 

U s e of C a s h B a l a n c e s 0 

1,950 

I n c r e a s e in L i a b i l i t i e s / 

R e d u c t i o n in O p e r a t i o n a l A s s e t s 59 

T O T A L F U N D S U T I L I S E D 2,009 

E X P E N D I T U R E 

Road Network Infrastructure 

- Network Development 724 

- Infrastructure Maintenance 558 

Road Safety & Traffic Management 283 

Dnver & Vehicle Policy & Regulation 207 

Debt Servicing & Repayment 144 

Non-Current Assets 88 

Voluntary Redundancies 5 

T O T A L E X P E N D I T U R E 2,009 
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E A S T E R N D I S T R I B U T O R 

Estimated Cost: $600.0M 

Estimated Completion: 2000 

The Eastern Distributor is to be financed, designed, constructed, 

operated and maintained as a pnvate tollroad incorporating twin 

tunnels connecting the Cahill Expressway. Woo l loomoo loo to South 

Dowling St ree t Moore Park and improvements to South Dowling 

Street to provide uninterrupted traffic flow. The project has been 

extended to include the widening of Southern Cross Drive and 

General Holmes Drive and the improvement of the Millpond Road 

intersections. 

M 2 M O T O R W A Y 

Estimated C o s t $690.0M 

R T A Cost to Date: S 2 0 I . 6 M - land acquisitions. 

R T A capital contribution and project management 

Estimated Completion: May 1997 

Agreements signed with Hills Motorway Ltd in August 1994 to 

construct a 22.0 km tollroad from Epping Road at Lane C o v e River, 

Nor th Ryde to O l d Windso r Road, Baulkham Hills. 

The Motorway includes 25 bndges, 500 m twin tunnels and will 

provide four traffic lanes with dedicated bus lanes between Beecroft 

Road and Windso r Road, 

W o r k is well advanced with tunnel excavation and bndge 

construction nearing completion. Pavement works have 

commenced. 

Extensive community consultation is continuing regarding 

implementation of the project and stnct requirements are in place 

to protect the environment dunng construction. 

O L D W I N D S O R R O A D 

Estimated C o s t $24.0M 

Cost to Date: $3.7M 

1995/96: $2.5M 

Estimated Completion: December 1997 

Upgrading of O l d Windso r Road between Seven Hills Road and 

Meurants Lane, Parklea to provide a four-lane divided camageway 

with possible future widening to six lanes. The environmental impact 

assessment has been completed and tenders for construction are 

expected to be invited in late 1996. 

H U M E H I G H W A Y , C E N T E N A R Y D R I V E & R O B E R T S 

R O A D I N T E R S E C T I O N A T S O U T H S T R A T H F I E L D (3x3) 

Estimated C o s t $50.0M 

Cost to date: $ I 9 .7M 

1995/96: $ 16.8M 

Estimated Completion: December 1998 

The work will provide a flyover of the Hume Highway linking 

Centenary D n v e with Roberts Road to improve traffic flow on the 

Highway and Metroad 3. The bndge over the railway was opened 

to traffic in Oc tober 1996 

H O M E B U S H B A Y D R I V E , A U S T R A L I A A V E N U E 

Estimated C o s t $ 10.5M 

Cost to date: $0.5 M 

1995/96: $0.5M 

Estimated Completion: December 1997 

Construction of a grade separation at the intersection of Homebush 

Bay D n v e and Australia Avenue. The work will improve the flow of 

traffic along Homebush Bay Drive and access to the Sydney 2000 

Olympic site. W o r k commenced in August 1996. 

R Y D E B R I D G E ( 3 x 3 ) 

Final Cost: $3.2M 

1995/96: $0.9 M 

C O M P L E T E D : September 1995 

Repainting of the truss spans of the steel bridge over the Parramatta 

River at Uhrs Point W o r k included strengthening of the southern 

truss span, provision of containment systems, removal o f lead based 

paint, painting of all steel wo rk worker protection, hazardous and 

non-hazardous waste classification, handling and disposal. 

V I C T O R I A R O A D , T O P R Y D E ( 3 x 3 ) 

Estimated C o s t $30.0M 

Cost to Date: $ I0 .5M 

1995/96: $3 . IM 

Estimated Completion: 1998 

The Top Ryde Interchange will provide an underpass for Devlin Street 

at its intersection with Victoria Road. Stage I which uses one of the 

future ramp connections to Victoria Road to remove nght turning 

traffic from the existing intersection was completed in May 1996. 

Construction of the grade separation will commence in November 1996. 

G L E B E I S L A N D B R I D G E A N D A P P R O A C H E S ( 3 x 3 ) 

Estimated C o s t $ 169.0M 

Cost to Date: $ I56 .0M 

1995/96: $ I9 .5M 

O p e n e d to traffic: December 1995 

This work links existing viaducts over Darling Harbour with the City 

W e s t Link It involves an 805 m long bridge over Johnstons Bay. The 

bndge and approaches we re opened to traffic on 3 December 1995. 

Reconstruction of the road under the viaducts in Pyrmont will be 

completed in 1997. 

C I T Y W E S T L I N K ( 3 x 3 ) 

Estimated C o s t $ I38 .0M 

Cost to Date: $8 I .0M 

1995/96: $6.0M 

Estimated Completion: July 2000 

This road connects the Glebe Island Artenal with Parramatta Road at 

Five Dock, increasing traffic capacity between the city and the western 

suburbs. The route follows Victona Road, The Crescent then the 

railway line to Leichhardt where it joins Dobroyd Parade to meet 

Parramatta Road. A n environmental impact assessment has been 

prepared for Section 3 between Boomerang Street and Balmain Road, 

with tenders for construction expected to be invited in late 1996. 

68 

Major Works - Sydney Region 
(3x3) D E N O T E S P R O J E C T S PARTLY O R W H O L L Y F U N D E D BY THE 3x3 FUEL LEVY 



Appendix I 

W E S T E R N M O T O R W A Y - M 4 

Estimated C o s t $90.0M 

Cost to date: $ I7 .0M 

1995/96: $ I7 .0M 

Estimated Completion: June 1999 

The M4 Motorway is being upgraded including provision of extra 

lanes in each direction between Parramatta and Pennth. noise 

barriers, landscaping and other environmental improvements. The 

project cost also includes works on the viaduct at Granville and 

provision of an 'incident management system'. A design-and-

construct contract was let in June 1996 for the widening. 

M 4 R A M P S A T M A M R E R O A D ( 3 x 3 ) 

Estimated Cost: $6.7M 

Cost t o Date: $6.3 M 

1995/96: $5.1M 

O p e n e d to traffic: August 1996 

Construction of the eastbound on-load ramp from Mamre Road to 

the M4 Motorway and westbound off-load ramp from the M4 to 

Mamre Road, St Marys. 

M 5 M O T O R W A Y E A S T 

Estimated Cost: $520.0M 

Cost to Date: $8.6M 

1995/96: $2.6M 

Exhibition of the supplement to the environmental impact statement 

for the extension section of the M 5 from Beverly Hills to General 

Holmes Dnve , Mascot has been delayed until all public and private 

financing options are clearly established. 

D A V I E S R O A D , P A D S T O W ( 3 x 3 ) 

Estimated C o s t $ 19.6M 

Cost to Date: $ I 2 .5M 

1995/96:$ 10.0M 

Estimated Completion: March 1997 

Reconstruction and widening to four lanes between Alma Road and 

Banks Road, Padstow. 

O L Y M P I C D R I V E , L I D C O M B E ( 3 x 3 ) 

Estimated C o s t $2.4M 

Cost to Date: $ 2 . I M 

1995/96: $2.1M 

Estimated Complet ion: Oc tober 1996 

Upgrading and reconstruction of the kerbside lanes of Olympic Drive. 

Lidcombe between Boorea and Church Streets to provide six lanes. 

S T H I L L I E R S R O A D , A U B U R N A N D B O O R E A S T R E E T , 

L I D C O M B E ( 3 x 3 ) 

Final Cost: $ I 2 .5M 

1995/96: $ I . I M 

C O M P L E T E D : September 1995 

Reconstruction and widening of St Hilliers Road and Boorea Street 

between Parramatta Road, Auburn and Olympic Drive, Lidcombe. 

S I L V E R W A T E R R O A D E X T E N S I O N ( 3 x 3 ) 

Final Cost: $30.8M 

1995/96: $9.8M 

C O M P L E T E D : January 1996 

The work completes a missing link in the Menai to Carlingford 

artenal route, improving traffic flow and safety at the intersection 

with Victona Road, improving freight movements to mdustnal areas 

and removing through traffic from residential streets. 

P E N N A N T H I L L S R O A D 

Final Cost: $79.5M 

1995/96: $3.4M 

C O M P L E T E D : July 1996 

Reconstruction and widening to six lanes between Copeland Road, 

W e s t Pennant Hills and Boundary Road, Pennant Hills. W o r k 

includes a tunnel to carry Castle Hill Road under Pennant Hills Road 

at Thompsons C o m e r and t w o pedestnan bridges, one over 

Pennant Hills Road at Beecroft Road and one over Castle Hill Road 

near Church St ree t 

Roadworks we re completed and opened to traffic in July 1995. A 

new pedestrian bridge at Beecroft Road was opened in April 1996 

and one over Castle Hill Road was opened m July 1996. 

Estimated C o s t $ I6 .3M 

Cost to Date: $ I 2 .4M 

1995/96: $6.5M 

Estimated Completion: December 1996 

Realignment and widening of Pennant Hills Road between Murray 

Farm Road and Copeland Road, W e s t Pennant Hills to provide a six-

lane divided carriageway link between the M 2 Motorway and Pennant 

Hills Road. Traffic was switched to the new work in June 1996. 

W E S T E R N S Y D N E Y O R B I T A L 

Estimated C o s t $850.0M 

Cost to Date: $28.8M 

1995/96: $20.2M 

Proposed National Highway from the M 5 at Prestons to the 

proposed M 2 at W e s t Baulkham Hills. Land acquired in the road 

comdor. Environmental impact statement to be published in 1996. 

A B B O T T R O A D , S E V E N H I L L S 

Estimated Cost: $ I 0 .6M 

Cost to date: $ I . 5 M 

1995/96:$ 1.4M 

Estimated Completion: April 1997 

Widening of Abbott Road between O ld Windsor Road and Station 

Road. Construction commenced in April 1996 but has been delayed by 

environmental concerns relating to road systems in the area generally. 
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N A R E L L A N R O A D D E V I A T I O N , 

C A M P B E L L T O W N ( 3 x 3 ) 

Estimated C o s t $ 10.5M 

Cost to date: $6.4M 

1995/96: $5.3M 

Estimated Completion: S e p t e m b e ' 1996 

This work will eliminate the level crossing on Narellan Road and 

improve safety and accessibility for rapidly developing areas in and 

around Campbelttown. The new wort; was opened for traffic in 

Oc tober 1996. 

S U N N Y H O L T R O A D ( 3 x 3 ) 

Final C o s t $ 10.5M 

1995/96: $2.3M 

C O M P L E T E D : December 1995 

Widen ing o f Sunnyholt Road. Blacktown to provide a bus pnorrty 

lane as part o f the Transit W e s t Area Strategy. The work improves 

access to the bus/rail interchange at Blacktown Station. 

Final C o s t $ 6 5 M 

1995/96: $3.9M 

C O M P L E T E D : November 1995 

Provision of traffic signals to replace the existing roundabout at the 

intersection of Sunnyholt Bums and O l d W i n d s o r Roads. Parklea, 

including widening the intersection to t w o lanes in each direction, 

with right turn bays. 

Final Cost: $5.5M 

1995/96: $4.5M 

C O M P L E T E D : June 1996 

Reconstruction to four lanes between Sorrento Drive and O l d 

W i n d s o r Road. Parklea with traffic lights at intersections with 

Sorrento Drive and Stanhope Parkway. 

E L I Z A B E T H D R I V E B E T W E E N C A B R A M A T T A R O A D 

A N D C O W P A S T U R E R O A D ( 3 x 3 ) 

Estimated Cost: $20.4M 

Cost to date: $3.1M 

1995/96: $2.7M 

Estimated Completion: to be determined 

This work is part of upgrading Elizabeth Dr ive to improve traffic 

flow from Liverpool through to Pennth and Wallacia and to the 

Badgerys Creek site of the proposed Sydney W e s t Airport. Design 

is continuing, with construction of early stages commenced. 

Q U A K E R S H I L L ( 3 x 3 ) 

Estimated C o s t $ I 0 .5M 

Cost to date: $ 1.6M 

1995/96:$ 1.6M 

Estimated Completion: December 1997 

This work will eliminate the level crossing at Quakers Hill by a 

deviation and railway overbridge between Douglas Road and 

Hambledon Road. Construction commenced in May 1996. 

M U L G O A R O A D ( 3 x 3 ) 

Final C o s t $7.5M 

1995/96:$ 1.8M 

C O M P L E T E D : June 1996 

Upgrading to provide four lanes between the M4 Motorway and 

Jamison Road. Pennth. 

C A S T L E R E A G H R O A D , P E N R I T H 

Estimated C o s t $20.0M 

C o s t t o d a t e : $ I . I M 

1995/96:$ I.OM 

Estimated Completion: June 1999 

Reconstruction and widening from Jane Street to N e w McCarthys 

Lane. This road is an important link between Pennth and Richmond 

and Windsor . It will also be one of the access routes to the 

Olympic rowing site at Pennth. Initial construction work 

commenced in June 1996. 

N E W L I N E R O A D A T D A V I D R O A D , 

C H E R R Y B R O O K ( 3 x 3 ) 

Final C o s t $4.0M 

1995/96:$ I. OM 

C O M P L E T E D : Oc tober 1995 

Intersection improvements, including traffic signals. 

G R E A T W E S T E R N H I G H W A Y 

B l a x l a n d t o V a l l e y H e i g h t s ( 3 x 3 ) 

Estimated Cost: $45.2M 

Cost to Date: $ 15.1M 

1995/96: $1 I . I M 

Estimated Completion: December 1998 

Widening and reconstruction of a 5.0 km section to provide a four-

lane divided carriageway between Blaxland and Valley Heights. 

Major associated works include a grade separated interchange at 

Railway Parade, War r imoo , service roads for access to houses 

fronting the highway, and a new pedestrian bridge to replace the 

existing signalised pedestrian crossing. Construction of the eastern 

section was completed in July 1996. Construction on the central and 

western sections commenced in May 1996. 

L i n d e n B e n d s ( 3 x 3 ) 

Estimated Cost: $ 14.7M 

Cost to Date:$ l0.5M 

1995/96: $4.6M 

Estimated Completion: June 1997 

Stage 2 of the realignment and upgrade at Linden Bends between 

Numantia Road and Tollgate D n v e began in January 1995. 
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Major Works - Western Region 
(3x3) D E N O T E S P R O J E C T S P A R T L Y O R W H O L L Y F U N D E D BY THE 3x3 FUEL LEVY 

G R E A T W E S T E R N H I G H W A Y 

V i c t o r i a P a s s ( 3 x 3 ) 

Final C o s t $5.5M 

1995/96: $2.3 M 

C O M P L E T E D : September 1996 

Restoration of an unstable cliff at Victoria Pass, 20.0 km west of 

Katoomba. The project was delayed to ensure comprehensive 

public consultation and to reduce the penods of road closure. 

F r y i n g P a n C r e e k ( 3 x 3 ) 

Estimated C o s t $ I . 6 M 

Cost to Date: $0.5 M 

1995/96: $0.5M 

Estimated Completion: December 1996 

Rehabilitation of failed pavement, 37.1 to 39.5 km west of Lithgow. 

M I D W E S T E R N H I G H W A Y 

B a t h u r s t t o E v a n s P l a i n s (3x3 ) 

Estimated Cost: $7.2M 

Cost to Date: $0.5M 

1995/96: $0.47M 

Estimated Completion: December 1997 

Rehabilitation and widening, 2.9 to 8.9 km west of Bathurst 

W a u g o o l a C r e e k t o H o l m w o o d ( 3 x 3 ) 

Estimated C o s t $4.0M 

Cost to Date: $ I. I M 

1995/96: $0.9M 

Estimated Completion; July 1997 

Realignment of Ho lmwood railway level crossing and replacement 

of a concrete bndge over Waugoo la C r e e k 

C o w r a ( 3 x 3 ) 

Estimated Cost: $3.6M 

Cost to Date: $0.7M 

1995/96: $0.3M 

Estimated Completion: July 1997 

Realignment of the eastern approach to Cowra, including 

replacement of a timber bridge over Waugoola C r e e k 

M I T C H E L L H I G H W A Y 

V i c t o r i a 

Final Cost: $2.5M 

1995/96:$ 1.1M 

C O M P L E T E D : November 1995 

Construction of three overtaking lanes, 24.8 to 29.8 km west of 

Bathurst. 

M a r y v a l e ( 3 x 3 ) 

Final C o s t $6.0M 

1995/96:$ 1.9M 

C O M P L E T E D : August 1996 

Realignment and rehabilitation of a section of rough pavement, 

including replacement of bndge in poor condition. 1.7 to 8.2 km 

north of Well ington. 

E u l o m o g o C r e e k 

Final C o s t $ l . 0 M 

1995/96: $0.6M 

C O M P L E T E D : March 1996 

Replacement of a narrow timber bndge in poor condition. 10.5 km 

south of Dubbo. 

W e s t of D u b b o ( 3 x 3 ) 

Estimated Cost: $ I . 3 M 

Cost to Date: $ l . 0M 

1995 /96 : $0.5M 

Estimated Completion: December 1996 

Provision of two overtaking lanes between 8.3 and 10.0 km 

(westbound) and 13.1 and 14.5 km (eastbound) west of Dubbo. 

N o r t h B o u r k e B r i d g e ( 3 x 3 ) 

Estimated C o s t $6.6M 

Cost to Date : $ 1.2M 

1995/96: $0.9M 

Estimated Completion: June 1997 

N e w bndge and approaches over the Darting River at Nor th Bourke. 

N E W E L L H I G H W A Y 

F o r b e s 

Final C o s t $4.3 M 

1995/96: $0.2M 

C O M P L E T E D : December 1995 

Replacement of Fitzgeralds Bndge, a narrow, steel truss bridge, 2.0 

km south of Forbes. 

P e a k H i l l t o T o m i n g l e y 

Estimated C o s t $ 1.7M 

Cost to Date: $0.7M 

1995/96: $0.7M 

Estimated Completion: December 1996 

Widening of pavement and sealing of shoulders between Peak Hill 

and Tomingley. 

T o m i n g l e y t o F i d d l e r s C r e e k 

Estimated C o s t $8.6M 

Cost to Date: $6.7M 

1995/96: $6.0M 

Estimated Completion: December 1996 

Rehabilitation of pavement and widening and replacement of two 

narrow bndges. 67.0 to 78.6 km north of Parkes. 
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K I D M A N W A Y 

B o u r k e t o C o b a r B o u n d a r y ( 3 x 3 ) 

Estimated C o s t $5.3M 

Cost to D a t e : $ I . O M 

1995/96: $0.7M 

Estimated Completion: June 1998 

Completion of seal between Bourke and the Cobar Council boundary. 

C a r r a t h o o l b o u n d a r y t o W e s t e r n R a i l L i n e ( 3 x 3 ) 

Estimated Cost: $ I . 3 M 

Cost to D a t e : $ I . O M 

1995/96:$ I.OM 

Estimated Completion: December 1996 

Completion of initial seal from Carrathool boundary to the W e s t e r n 

Rail U n e (12.0 km). 

O T H E R W O R K S 

B a t h u r s t t o l l fo rd R o a d ( 3 x 3 ) 

Estimated C o s t $5.1M 

Cost to Date: $2.2M 

1995/96: $0.4M 

Estimated Completion: June 1999 

Initial seal to replace the gravel surface near Sofala. 

L i t h g o w t o M u d g e e R o a d ( 3 x 3 ) 

Estimated C o s t $3.5M 

Cost to Date: $2.6M 

1995/96: $2.6M 

Estimated Completion: December 1996 

Widening of pavement and provision of a 'clear zone', 21.5 to 53.0 

km north o f Lithgow. 

O r a n g e t o P a r k e s R o a d ( 3 x 3 ) 

Estimated C o s t $2.5M 

Cost to Date: $ I . 7 M 

1995/96: $ I . 7M 

Estimated Completion: November 1996 

Widening of a bndge at 21.3 km and realignment of road and 

replacement of a narrow bridge, 22 7 to 23.9 km west of Orange. 

E a s t - W e s t R o u t e ( 3 x 3 ) 

Estimated C o s t $3.6M 

Cost to Date: $ I . I M 

1995/96: $0.8M 

Estimated Completion: June 1999 

Complet ion of sealing between Brewarrina and W a l g e t t 

Y a s s t o M o l o n g R o a d ( 3 x 3 ) 

Estimated Cost: $2.7M 

Cost to Date: $2.5 M 

1995/96:$ 1.3M 

Estimated Completion: December 1996 

A n e w bndge to replace a single-lane timber truss bndge over the 

Belubula River at Canowindra. 

Estimated C o s t $ I . 6 M 

Cost to Date: $ I . 4 M 

1995/96: $0.7M 

Estimated Completion: December 1996 

Pavement widening between C o w r a and Canowindra. 

N a r r o m i n e t o E u m u n g e r i e R o a d ( 3 x 3 ) 

Final Cost: $3.54M 

1995/96: $0.8M 

C O M P L E T E D : June 1996 

A new bridge to replace a single-lane timber truss bridge over the 

Macquarie River, 1.6 to 2.2 km north of Narromine. 

O r a n g e t o W e l l i n g t o n v i a S t u a r t T o w n 

Final C o s t $ l . 4 M 

1995/96: $1.1 M 

C O M P L E T E D : August 1996 

Initial sealing between Euchareena and Overshot Bndge. 

M a c q u a r i e R i v e r a t E g l i n t o n ( 3 x 3 ) 

Estimated C o s t $3.7M 

Cost to Date: $0.2M 

1995/96: $0.2M 

Estimated Completion: June 1998 

Replacement of single-lane timber truss bridge and approaches near 

Bathurst 
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F 3 - S Y D N E Y T O N E W C A S T L E F R E E W A Y 

National Highway (F3) Extension 

Estimated Cost: S60.7M 

Cost to Date: $29.6M 

1995/96: $ 11.5M 

Estimated Completion: June 1999 

Construction of a four-lane link between the Sydney-Newcast le 

Freeway at Minmi and the N e w England Highway at Beresfield via 

John Renshaw D n v e and Weak leys Dnve . 

O u r i m b a h 

Estimated C o s t $56.2M 

Cost to Date: $ I 3 .5M 

1995/96: $ 10.6M 

Estimated Completion: December 1998 

Construction of missing link of F3 Freeway between Ounmbah 

Creek Road and Kangy Angy. 

P A C I F I C H I G H W A Y 

W i n d e y e r s C r e e k 

Final C o s t $ I . 5 M 

1995/96: $0.4M 

C O M P L E T E D : June 1996 

Rehabilitation to upgrade pavement to new condition. 

K a r u a h 

Final Cost: S I . 5 M 

1995/96: $ I . 2 M 

C O M P L E T E D : July 1996 

Construction of an overtaking lane to improve safety, alignment and 

road surface. 

K a r i o n g H i l l - D a n e D r i v e ( 3 x 3 ) 

Final C o s t S56.6M 

1995/96: $5.6M 

C O M P L E T E D : June 1996 

A four-lane dual camageway was completed between the F3 Freeway 

at Kanong and Gosford. The final stage, a new bndge over the Mam 

Northern Railway line, was opened to traffic in December 1995. 

R a y m o n d T e r r a c e T r a f f i c R e l i e f R o u t e ( 3 x 3 ) 

Estimated C o s t $55.6M 

Cost to Date: $21,9M 

1995/96: $5.2M 

Estimated Completion: 1997 

Construction of a 6.0 km bypass will improve safety and travel 

conditions, and remove highway traffic from Raymond Terrace. 

T a h l e e ( 3 x 3 ) 

Final C o s t $ I . 7 M 

1995/96: $0.2M 

C O M P L E T E D : March 1996 

Road restoration, 7.0 to 8.5 km north o f Karuah. 

T a r e e B y p a s s ( 3 x 3 ) 

Estimated C o s t S89.9M (Stage I ) 

Cost to Date : $49.9M 

1995/96:$ 18.4M 

Estimated Opening: January 1998 

Estimated Completion: August 1998 

This 14.5 km bypass will improve travelling conditions, safety and 

provide a further 10.5 km of dual carriageways. Provision of the dual 

carriageways in the future will increase the estimated cost to $ 116M. 

R a l e i g h D e v i a t i o n ( 3 x 3 ) 

Estimated Cost: $7 I . 3M 

Cost to Date : $23.6M 

1995/96:$ 15.5M 

Estimated Completion: June 1998 

Construction of an 8.1 km deviation at Raleigh, including a new 

bndge over the Bellinger River. 

L y o n s R o a d t o E n g l a n d s R o a d 

Estimated Cost: $52.0M 

Cost to Date: $3.6M 

1995/96: $2.5M 

Estimated Completion: 2001 

Construction of dual carriageways from Lyons Road to Englands 

Road, 4.0 to 10.0 km south of Coffs Harbour. 

E l i z a b e t h L o d g e ( 3 x 3 ) 

Final Cost: $ 1.3M 

Cost to Date: $ I . 3 M 

1995/96: $13,500 

C O M P L E T E D : December 1995 

Restoration and construction of a southbound overtaking lane, 16.0 

to 17.6 km north of Coffs Harbour at Elizabeth Lodge, improving 

travel conditions and safety. 

S h a r k C r e e k D e v i a t i o n ( 3 x 3 ) 

Final C o s t $4.5M 

1995/96: $0.4M 

C O M P L E T E D : May 1995 

Construction of a deviation north of Shark C r e e k including a 

northbound overtaking lane, 37.1 to 38.6 km north of Grafton, 

replaced a narrow, rough road and eliminated poorly aligned curves 

north of Shark Creek Bndge. The smooth asphalt concrete road 

surface also reduces traffic noise. 

M o r o r o t o T a b b i m o b l e D e v i a t i o n 

Final C o s t $7.9M 

1995/96:$ 1.2M 

C O M P L E T E D : June 1995 

Construction of a deviation, including northbound overtaking lane, 

from Mororo to Tabbimoble, 60.2 to 65.2 km north o f Grafton. 

Major Works - Northern Region 
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C h i n d e r a h B y p a s s ( 3 x 3 ) 

Estimated C o s t $70.5M 

Cost to Date : $53.2M 

1995/96: $24.9M 

Estimated Completion: Oc tober 1996 

Construction of dual camageway. 7.0 to 13.0 km south of the 

Queensland border, including a new bndge over the Tweed River at 

Barneys Po in t bridges at W o m m i n Bay Road and a major 

interchange at Chinderah Road. O p e n e d to traffic in October 1996. 

T e r r a n o r a R o a d 

Final C o s t $2.3M 

1995/96:$ 1.4M 

C O M P L E T E D : November 1995 

Widening of the highway and upgrading of the intersection with 

Terranora Road, including traffic signals at Banora Po in t 6.5 km 

south of the Queensland border. 

C u m b a l u m 

Estimated Cost: $2.0M 

Cost to Date : $ I. I M 

1995/96: $0.6M 

Estimated Completion: June 1997 

Widen ing from 4.0 km north of Ballina at Cumbalum to increase 

overtaking opportunities and improve the road alignment 

W e s t B a l l i n a ( 3 x 3 ) 

Estimated C o s t $ I . 5 M 

Cost to D a t e : $ l . 4 M 

1995/96: $0.9M 

Estimated Completion: Oc tober 1996 

Widen ing and strengthening of pavement and provision cf a 

roundabout at W e s t Ballina. 

W a t t L a n e t o A n d e r s o n s L a n e ( 3 x 3 ) 

Estimated C o s t $ I . 2 M 

Cost to Date: $ 0.8M 

1995/96: $ 0.7M 

C O M P L E T E D : November 1995 

Pavement widening and restoration from W a t t Lane to Andersons 

Lane. Chatsworth Island, to improve traffic management 

W e l l s C r o s s i n g / P a r k e r R o a d ( 3 x 3 ) 

Estimated Cost: $ I . 4 M 

Cost to Date: $ 1.1M 

1995/96:$ I.OM 

C O M P L E T E D : December 1995 

Restoration, 55.0 km north of Coffs Harbour and intersection 

improvements. 

B r o a d w a t e r 

Estimated C o s t $3.0M 

Cost to Date: $0.7M 

1995/96: $0.7M 

Estimated Completion: Apn l 1997 

Resurfacing and provision of turning lanes at Broadwater to reduce 

traffic congestion and improve travel times and safety. 

C o l d s t r e a m R i v e r t o T y n d a l e ( 3 x 3 ) 

Estimated C o s t $ 1.4M 

Cost to Date:- $0.4M 

1995/96: $0.4M 

Estimated Completion: November 1996 

Restoration, widening and intersection improvements from 27.0 km 

north of Grafton. 

E m e r a l d B e a c h / G r a h a m D r i v e ( 3 x 3 ) 

Estimated C o s t $ I . 6 M 

Cost to Date: $ 1,5M 

1995/96: $ I . 4M 

Estimated Completion: Oc tober 1996 

Restoration, 19.0 km north of Coffs Harbour at Emerald Beach to 

increase overtaking opportunities. 

U r u n g a ( 3 x 3 ) 

Estimated C o s t $ 1.4M 

Cost to Date: $0.5M 

1995/96: $0.5M 

Estimated Completion: Oc tober 1996 

Rehabilitation of failed pavement and improved access to businesses 

at Martells Road, near Urunga. 

N E W E N G L A N D H I G H W A Y 

J o h n R e n s h a w D r i v e I n t e r c h a n g e 

Estimated Cost: $9.0M 

1995/96:$ 1.0MI 

Cost to Date: $3.1M 

Estimated Completion: June 1997 

This interchange will allow traffic from the F3 Sydney-Newcastle 

Freeway to safely join the N e w England Highway at Beresfield. W h e n 

completed, traffic lights will be removed at the existing intersection. 

N e w f r e u g h H i l l 

Final Cost: $ 1.3 M 

1995/96: $0.4M 

C O M P L E T E D : November 1995 

Restoration of road pavement. 
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L i v e r p o o l R a n g e 

Estimated C o s t $42.5M 

Cost to Date: $35.5M 

1995/96: $ I5 .4M 

Estimated Completion: Eariy 1997 

Reconstruction of a narrow, winding two-lane length of highway 

over the I iverpool Range, near Muminindi , to provide 8.0 km of 

four-lane divided camageway. Four stage construction over four 

years. First 2.3 km section opened t o traffic in Oc tober 1994. 

Second and third sections opened in Apnl 1996. Fourth and largest 

section expected to be completed eariy in 1997. 

M a r o w a n C r e e k 

Final C o s t $2.5M 

1995/96: $0.9M 

C O M P L E T E D : December 1995 

Replacement of a narrow bridge and approaches. 75.0 km north of 

Armidale. 

B R U X N E R H I G H W A Y 

G o o n e l l a b a h ( 3 x 3 ) 

Final C o s t $6.5M 

1995/96: $0.5M 

C O M P L E T E D : July 1995 

Reconstruction to provide four-lane dual split-level camageway, 

including a roundabout east of Lismore. 

N E W E L L H I G H W A Y 

M o r e e 

Final C o s t $5.4M 

1995/96: $ I . 4 M 

C O M P L E T E D : August 1995 

Widen ing o f five bridges to improve road safety near Moree. 

N o r t h o f M o r e e 

Estimated Cost: $9.0M 

Cost to Date: S6.4M 

1995/96: $4.3M 

Estimated Completion: December 1996 

Rehabilitation and widening. 54.0 to 60.0 km north of Moree to 

improve safety, reduce flooding and strengthen the pavement. 

N o r t h of C o o n a b a r a b r a n 

Estimated Cost: $3.6M 

Cost to date: $3 . IM 

1995/96: $3 . IM 

Estimated Completion: Oc tober 1996 

Rehabilitation and widening of pavement, 107.0 to 112.0 km north 

of Coonabarabran. 

O X L E Y H I G H W A Y 

P o r t M a c q u a r i e 

Final Cost: $5.5M 

1995/96:$ 1.1M 

C O M P L E T E D : August 1995 

Construction of dual camageways between Femhill Road and 

Wngh ts Road, west of Port Macquarie. 

G u n n e d a h ( 3 x 3 ) 

Final Cost: $6.2M 

1995/96:$ 1.3M 

C O M P L E T E D : Oc tober 1995 

A 2.5 km deviation, including three bndges, to replace a flood prone 

t imber bndge over Mooki River and improve the alignment 

immediately east of Gunnedah. 

S U M M E R L A N D W A Y 

T h e G o r g e ( 3 x 3 ) 

Final Cost: $ I M 

1995/96: $ I M 

C O M P L E T E D : January 1996 

Pavement widening and restoration, 35.0 km north o f Kyogle to 

improve safety. 

N e w l e a 

Final C o s t : $ l . 4 M 

1995 /96 : $0.7M 

C O M P L E T E D : June 1996 

Replacement of failed pavement and improved safety to through 

traffic at Newlea, 39.0 km north of Kyogle. 

R a p p v i l l e R a n g e 

Final Cost: $0.5M 

1995/96: $0.5M 

C O M P L E T E D : June 1996 

Reconstruction of the Rappville Range overtaking lane, including the 

junction with Rappville Road, 80.0 km north of Grafton. 

O T H E R W O R K S 

T a y l o r s R o a d 

Final C o s t $ 1.3M 

1995/96: $0.5M 

C O M P L E T E D : July 1995 

Realignment and widening at Taylors Road, 8.0 km west of 

Bangalow. on the Lismore to Bangalow Road. 

C e s s n o c k - A l l a n d a l e R o a d 

Estimated C o s t $2.0M 

1995/96: $ I . 7 M 

Estimated Completion: December 1996 

Realignment of the bend at First Creek to improve safety. 
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G o s f o r d - A v o c a D r i v e ( 3 x 3 ) 

Estimated C o s t $ 1,6M 

1995/96:$ 1.2M 

Estimated Completion: December 1996 

Reconstruction to dual carriageways from Elfin Hill to Davistown 

Road to improve safety, access and capacity. 

Estimated C o s t $ 17M 

1995/96: $0.4M 

Estimated Completion: December 1996 

Reconstruction to dual carriageways from Orana Street to Kanangra 

Street to improve safety, access and capacity. 

G o s f o r d - W o y W o y ( 3 x 3 ) 

Estimated C o s t $3.3M 

1995/96: $2.4M 

Estimated Completion: Oc tober 1996 

Extension of W o y W o y car park to provide 200 more car spaces. 

P o r t S t e p h e n s - N e l s o n B a y R o a d ( 3 x 3 ) 

Estimated C o s t $2.5M 

Cost to Date: $0.9 

1995/96: $0.9M 

Estimated Completion: December 1996 

Reconstruction from G a n G a n Road to Frost Road, Anna Bay as 

part of the upgrading of the main road between Newcastle and 

Port Stephens. 

Estimated C o s t $4.3 M 

1995/96:$ 1.9M 

Estimated Completion: March 1998 

Reconstruction, widening and dual camageway from Salt Ash to 

Bobs Farm. 

G o l d e n H i g h w a y 

Estimated Cos t $2.5M 

Cost to Date: $0.4M 

1995/96: $0.4M 

Estimated Completion: September 1997 

Improved alignment widening and provision of a passing lane. 

Estimated C o s t $7.5M 

Cost to date: $3.1M 

1995/96:$ 1.2M 

Estimated Completion: June 1997 (Coolah Shire) June 1999 

(Merhwa) 

Upgrading the route to form a high standard heavy transport link 

between Newcast le and western N S W . 

G u n n e d a h t o N a r r a b r i 

Estimated C o s t $ I 0 .7M 

Cost to Date: $5.7M 

1995/96: $2.7M 

Expected Completion: December 1997 

Widening to enable Main Road 72 to be used by B-double trucks. 

Appendix 4 
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F 6 W A T E R F A L L - Y A L L A H 

G w y n n e v i l l e t o W e s t W o l l o n g o n g ( 3 x 3 ) 

Estimated C o s t $3 I .0M 

1995/96: $3.5M 

Estimated Completion: December 1998 

Upgrading to six lanes and elimination of delays at a busy junction. 

W e s t W o l l o n g o n g t o B e r k e l e y , 

a n d K a n a h o o k a t o M t B r o w n ( 3 x 3 ) 

Estimated C o s t $5.5M 

1995/96: $0.2M 

Estimated Completion: March 1997 

Installation of traffic n o i s e reduction barriers at selected locations. 

H U M E H I G H W A Y 

Marulan 

Estimated C o s t $6.5M 

1995/96: $4.3M 

C O M P L E T E D : September 1996 

Upgrading of twin heavy vehicle checking stations to incorporate 

Safe-T-Cam, computensed axle weighing system (weigh-in-motion), 

inspection bays equipped with electronic 'Truckalyser' to check 

mechanical fitness of heavy vehicles and form part of a statewide 

network of high technology equipment 

Marulan to Yarra 

Final C o s t $4.2M 

1995/96: $4.2M 

C O M P L E T E D : June 1996 

Asphalt overiay on several sections of highway north and south of 

Goulbum to preserve the road asset and to improve nde quality. 
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B o w n i n g C r e e k t o D u n d e r a l l i g o C r e e k 

Final Cost: $1 I.5M 

1995/96:$ 1.4M 

C O M P L E T E D : September 1995 

Restoration of the southbound carriageway, 91.9 to 98.5 km south 

of Goulbum. 

J u g i o n g B y p a s s 

Final C o s t $85.5M 

1995/96: $ 10.6M 

C O M P L E T E D : Oc tobe r 1995 

This 13.0 km dual camageway bypass has enhanced road safety, 

reduced travel times and transport operating costs by eliminating 

the steep climb at Jugiong Hill, It also replaced the last remaining 

section of the Hume Highway subject to major flooding. 

T a r c u t t a R a n g e D e v i a t i o n 

Final Cost: $52.6M 

1995/96:$ 16.2M 

C O M P L E T E D : May 1996 

Extension o f existing dual camageways from 27.6 to 37.0 km south 

of Gundagai and a grade separation at the intersection with the 

Sturt Highway. 

T a r c u t t a 

Final Cost: $ I . 6 M 

1995/96: $ I . 6 M 

C O M P L E T E D : May 1996 

Rehabilitation of pavement south of Tarcutta to improve travel 

conditions and road safety. 

E t t a m o g a h 

Final C o s t $ 1 . 2 M 

1995/96:$ 1.2M 

C O M P L E T E D : January 1996 

Rehabilitation of pavement near Ettamogah, north of Albury to 

improve travelling conditions and road safety. 

F E D E R A L H I G H W A Y 

L a k e G e o r g e 

Estimated Cost: $ I25 .7M 

1995/96:$ 15.7M 

Estimated Completion: Apn l 1999 

This 24.0 km of dual carriageway will improve road safety, reduce 

travel t imes and transport operating costs. It will eliminate sections 

of the highway with an unacceptable accident history, and replace 

the last remaining section of the Federal Highway subject to major 

flooding. The northern 8.0 km will be completed in 1997. 

B A R T O N H I G H W A Y 

M u r r u m b a t e m a n 

Estimated Cost: $0.9M 

1995/96: $0.8M 

Estimated Completion: December 1996 

A n overtaking lane for Canberra-bound motorists near 

Murrumbateman. 

P R I N C E S H I G H W A Y 

N o r t h e r n D i s t r i b u t o r 

Final Cost: $0.5M 

1995/96: $0.5 M 

C O M P L E T E D : June 1996 

Installation of a guardrail median barrier to reduce the potential for 

head-on collisions on this busy route. 

O a k F l a t s I n t e r c h a n g e ( 3 x 3 ) 

Estimated C o s t $21,0M 

1995/96: $2.4M 

Estimated Completion: June 1999 

The interchange will suit a future route between Yallah and O a k 

Flats and allow for a connection with an east-west road link to the 

expanding residential area at Albion Park. 

G e r r i n g o n g t o F o x g r o u n d ( 3 x 3 ) 

Final Cost: $5.0M 

1995/96: $3.8M 

C O M P L E T E D : August 1996 

Construction of three overtaking lanes. 

M y r t l e G u l l y D e v i a t i o n ( 3 x 3 ) 

Estimated C o s t $11.7M 

1995/96: $4.8M 

Estimated Completion: March 1997 

This project will eliminate a narrow, winding section of highway 

north of Milton with a poor accident record. A new bridge over 

Myrtle Gully is complete and roadworks are in progress. 

N o w r a t o E d e n 

Final Cost: $3.5M 

1995/96: $3.5M 

C O M P L E T E D : June 1996 

Reconstruction and widening using in-situ pavement recycling at 

vanous locations. 

U l l a d u l l a t o E d e n ( 3 x 3 ) 

Final Cost: $4.3M 

1995/96: $4.3M 

C O M P L E T E D : June 1996 

Improved safety and travelling conditions by providing seven passing 

lanes at various locations. 
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M c L e o d H i l l D e v i a t i o n ( 3 x 3 ) 

Final C o s t $5.8M 

1995/96: $3.7M 

C O M P L E T E D : February 1996 

Improved safety and travelling conditions by eliminating a narrow, 

winding section of highway with a poor accident record, north of Bega 

S N O W Y M O U N T A I N S H I G H W A Y 

A d e l o n g ( 3 x 3 ) 

Estimated C o s t $3.5M 

1995/96: $ 1.4M 

Estimated Completion: June 1999 

Provision o f a passing lane, realigned and wider pavement east of 

Adelong to improve road safety and travelling conditions. 

T a t h r a t o K i a n d r a 

Final C o s t $0.4M 

1995/96: $0.4M 

C O M P L E T E D : June 1996 

Restoration of failed pavement on several sections west of Bega. 

S T U R T H I G H W A Y 

W a g g a W a g g a 

Estimated C o s t $4.9M 

1995/96:$ 1.5 M 

Estimated Completion: June 1998 

Pavement rehabilitation in Edward Street, Wagga Wagga to improve 

travel conditions and road safety. 

B e r r y J e r r y 

Estimated Cost: $3.7M 

1995/96:$ 1.8M 

Estimated Completion: April 1997 

Pavement rehabilitation, 30.2 to 36.9 km west of Wagga Wagga to 

improve travel conditions and road safety. 

C O B B H I G H W A Y 

B o o l i g a l t o J u m p i n g S a n d h i l l s ( 3 x 3 ) 

Final C o s t $7.8M 

1995/96: $ I . 2M 

C O M P L E T E D : May 1996 

Reconstruction and sealing to provide all-weather access to Ivanhoe 

was extended to 129.4 km north of Hay. 

D e n i l i q u i n ( 3 x 3 ) 

Estimated Cost: $ 1,4M 

Cost to Date: $0.7M 

1995/96: $0.5M 

Estimated Completion: December 1996 

Construction o f a roundabout at the junction of the Cobb and 

Rivenna Highways. 

N E W E L L H I G H W A Y 

T o c u m w a l t o F i n l e y 

Final C o s t $7.4M 

1995/96: $0.3 M 

C O M P L E T E D : December 1995 

Restoration of pavement 6.1 to 16.9 km north of Tocumwal. 

replacing a section of narrow, substandard road. 

J e r i l d e r i e 

Final C o s t $ l . 0 M 

1995/96: $0.9M 

C O M P L E T E D : December 1995 

Pavement rehabilrtation in Jerildene St ree t Jenldene to improve 

travel conditions and road safety. 

W e s t W y a l o n g 

Estimated C o s t $7.1M 

Cost to Date: $ 2 . I M 

1995/96: $2.0M 

Estimated Completion: Oc tobe r 1997 

Pavement rehabilitation, 11.0 to 27.0 km north of W e s t Wya long , 

to improve travel conditions and road safety. 

M O N A R O H I G H W A Y 

A C T B o r d e r t o B o m b a l a ( 3 x 3 ) 

Final C o s t $2.6M 

1995/96: $2.6M 

C O M P L E T E D : June 1996 

Reconstruction and widening using in-situ pavement recycling at 

various locations. 

B i b b e n l u k e 

Estimated C o s t $4.0M 

1995/96: $0.3M 

Estimated completion: June 1998 

Replacement of a narrow, single-lane timber bndge with a concrete 

structure and approaches on improved alignment, north of Bombala. 

S o u t h of B o m b a l a ( 3 x 3 ) 

Estimated Cost: $8.6M 

1995/96: $2.5M 

Estimated Completion: December 1998 

Realignment and sealing 31.8 to 37.2 km south of Bombala, to 

eliminate the last section of unsealed pavement on this interstate route. 

I L L A W A R R A H I G H W A Y 

R o b e r t s o n ( 3 x 3 ) 

Estimated C o s t $5.5M 

1995/96: $3.3M 

Estimated Completion: June 1997 

Replacement of two narrow, timber bndges with concrete structures 

and upgraded approaches, 4.0 km and 6.0 km east of Robertson. 
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T H E K I N G S H I G H W A Y 

B a t e m a n s B a y ( 3 x 3 ) 

Final Cost: $3 . IM 

1995/96:$ 1.9M 

C O M P L E T E D : June 1996 

Improved travelling conditions and road safety with a new alignment 

from the Pnnces Highway to 2.5 km w e s t including a roundabout at 

the junction with the Pnnces Highway. 

B a t e m a n s B a y t o Q u e a n b e y a n 

Final C o s t $ 17M 

1995/96: $ I M 

C O M P L E T E D : June 1996 

Restoration of failed pavement at vanous locations. 

O T H E R W O R K S 

O l y m p i c W a y ( 3 x 3 ) 

Estimated Cost: $49.0M 

Cost to Date: $27.3M 

1995/96: $6.4 M 

Estimated Completion: June 1998 

The Gobba Deviation, including a new bndge over the 

Murrumbidgee River and floodplain. will provide flood-free access to 

Wagga Wagga from the north and bypass the Wagga Wagga C B D . 

improving travel conditions for motorists and amenity for residents. 

Y a s s t o C o w r a R o a d 

Final C o s t $ I . 5M 

1995/96: $0.6M 

C O M P L E T E D : May 1996 

Construction of a new bridge and approaches over Breakfast C r e e k 

north of Boorowa to improve travelling conditions and road safety. 

M o u n t O u s l e y R o a d ( 3 x 3 ) 

Final cos t $ I 5M 

1995/96: $0.5M 

C O M P L E T E D : December 1995 

Extra northbound climbing lane, north of the junction with the F6 

Freeway, and installation of noise reduction barriers. 

Final Cost: $0.5M 

1995/96: $0.4 M 

C O M P L E T E D : August 1996 

Improved safety and travel conditions by extending a concrete 

median bamer between Mt Keira and Picton Roads. 

P i c t o n R o a d I n t e r c h a n g e 

Final cost: $2.3M 

1995/96:$ 1.5M 

C O M P L E T E D : December 1995 

Improved safety by providing a southbound off-load ramp at the 

interchange with Picton Road. 

A p p i n R o a d ( 3 x 3 ) 

Final C o s t $3.0M 

1995/96: $0.5M 

C O M P L E T E D : August 1995 

Extension of a westbound passing lane, 3.3 to 4.6 km west of the 

Pnnces Highway. 

M e n a n g l e R o a d 

Estimated Cost: S I . I M 

1995/96: $0.6M 

Estimated completion: December 1996 

Replacement of a narrow, single-lane timber bndge over the 

Nepean River at Menangle with a concrete structure and 

approaches on improved alignment and at a higher level to reduce 

the number of closures due to flooding. 

B o w r a l - F i t z r o y F a l l s R o a d ( 3 x 3 ) 

Estimated cos t $2.2M 

1995/96: $ l . 0 M 

Estimated completion: December 1996 

Replacement of failed pavement between Bowral Road and O l d South 

Road, Bowral to improve travel conditions and reduce traffic noise. 

K o s c i u s k o R o a d ( 3 x 3 ) 

Final Cost: $0.9M 

1995/96: $0.5 M 

C O M P L E T E D : June 1996 

Replacement of detenorating pavement at several locations 

between C o o m a and Chariotte Pass to improve road safety and 

travelling conditions. 
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- Road Safety Advisory Council 

Road Safety Forum 

Roads and Traffic Advisory 

Council 

— Road Freight Advisory Council 

Environment Council 

— Bicycle Advisory Council 

3x3 Commit tee 

W e s t e r n Sydney Roads and 

Transport Commit tee 

Minister for Roads 

Chief Executive 

Director Road Network 

Infrastructure 

• Network Development 

• Infrastructure Maintenance 

• Pnvate Sector Projects 

Director Southern Region 

Director Road Safety and 

Traffic Management 

Road Safety 

Traffic Management 

Programming 

Marketing 

Information 

Director Dnver and Vehicle 

Policy and Regulation 

Vehicle Registration 

Driver Licensing 

Driver and Vehicle Business 

Systems 

National Policy Coordinator 

Quality and Business Planning 

Coordinator 

Service Planning and 

Development 

Driver and Vehicle Procedures 

Pricing Group 

Director Sydney Region 

Director Northern Region 

Director Wes te rn Region 

Director R T A Technology 

Develop Regional strategies 

consistent with Corporate 

objectives 

Deliver programs for the road 

and traffic systems of the 

Region m Road Safety. Traffic 

Management Network 

Development and 

Infrastructure Maintenance 

Manage Regional Registration 

and Licensing functions and 

provide customer service in 

accordance with standards 

Consult and inform the 

community concerning R T A 

activities 

• Road Technology 

• Pavements 

• Scientific Services 

• Bndge Technology 

• Traffic Technology 

• Technical Systems 

• Crash Lab 

• Fleet Services 

Director Corporate 

Secretanat 

• Corporate Strategy 

• Corporate Community 

Relations 

• Environment and Community 

Impact 

• Media 

• Ministerial Coordination 

• Technology Strategy 

• Continuous Improvement 

Strategy 

• Corporate Counsel 

Director Finance 

Financial Planning and Analysis 

Management Accounting and 

W o r k s Coordination 

Financial Operations and 

Accounting 

Group Audit 

Financial Systems 

Treasury and Revenue 

Administration 

Director Corporate Services 

• Property and Land Information 

• IT Services 

• Workp lace Reform 

• Work fo rce Policy and Services 

• Office Services 

• IT Market Testing and 

Contracting O u t 
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Ron Chnstie B E , A S T C , FIE A u s t , FA IM 

C h i e f E x e c u t i v e 

Commenced 16 Oc tober 1995 

Before joining the R T A . Mr Christie was 

Director-General of the N S W Department 

of Public W o r k s and Services, a position he 

held from 1986. Before that he was 

Deputy Chief Executive of the State Rail 

Authonty. 

Mr Chnstie has extensive expenence 

managing multi-disciplined organisations on 

a commercial basis. H e is a former 

chairperson of the National Public W o r k s 

Council and was a board member of the 

Sydney C o v e Authority. H e was also a 

member o f the Building Commission for 

the Sydney 2000 Bid and the Olympics 

Project Management Committee. 

Paul Forward B C o m M C o m ( H o n s ) MSc 

D i r e c t o r , R o a d N e t w o r k 

I n f r a s t r u c t u r e 

Commenced 6 February 1 9 9 5 

A n economist and town planner, Mr 

Forward has held senior positions in the 

public and pnvate sectors. H e was 

Director, Corporate Planning at the W a t e r 

Board before joining the RTA. 

Mr Forward manages planning for the 

development and maintenance of the State 

Road network to ensure it promotes 

economic growth and is maintained to 

meet Government and community needs. 

Chns Ford BE Peng MITE 

D i r e c t o r , R o a d S a f e t y & T r a f f i c 

M a n a g e m e n t 

Commenced 9 January 1995 

Mr Ford is an engineer with wide exp

erience in road safety, traffic engineenng 

and transport planning. H e has held senior 

positions in the RTA, including responsibility 

for strategic planning of road development, 

road safety, traffic management and asset 

condition in Sydney Region. 

H e is responsible for planning and 

developing programs and strategies to 

reduce the incidence and seventy of road 

accidents in N S W and to improve traffic 

efficiency. 

Margaret Crawford B A Grad Dip Rec 

D i r e c t o r , D r i v e r & V e h i c l e P o l i c y & 

R e g u l a t i o n 

Commenced 12 February 1996 

Ms Crawford has an extensive background 

in public sector management with the 

Victonan Government. She joined the R T A 

in 1996 from a senior role in regulating the 

Victonan gambling industry. 

She is responsible for planning and 

managing the R T A ' s dnver licensing, vehicle 

registration and customer service roles, 

managing regulatory programs to ensure 

responsible use of the road system by 

dnvers and vehicle owners and for 

maximising road freight productivity whilst 

protecting road safety and the natural and 

built environment. 

David Stuart-Watt BE MEngSc M B A FIHT 

MIEAust 

D i r e c t o r , S y d n e y R e g i o n 

Commenced 13 February 1995 

M r Stuart -Watt is an engineer and business 

graduate. Pnor to joining the R T A he was 

Director of Engineenng and Transportation 

with the Royal Borough of Kingston upon 

Thames. London, where he was 

responsible for a wide range of engineenng 

and transport planning functions delivered 

through a vanety of client and commercial 

business units. 

H e directs Sydney Region's business 

activities to meet core function strategies 

and pnonties and ensure the Region's 

roads and traffic system is developed as 

far t of a balanced transport system and 

meets Government and community needs. 

Lew Laing B E FIEAust 

D i r e c t o r , W e s t e r n R e g i o n 

Commenced 1989 

Mr Laing began with the D M R in 1967, 

later spending two years with the Fiji Public 

W o r k s Department and three years in 

Thailand with the Snowy Mountains 

Engineering Corporation. 

In his current role for six years. Mr Laing 

has led the development and 

implementation of innovative and effective 

regional programs. H e has a strong 

commercial focus on operations and a 

commitment to providing services of the 

highest level in his Region. 
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W a r r e n Shearer TranAdminCert 

A c t i n g D i r e c t o r , N o r t h e r n R e g i o n 

Since beginning with the D M R in 1963, M r 

Shearer has held a number of general 

management roles, including Director, 

Corporate Services, which he left in 

November 1995 to take up his current 

position as Acting Director, Northern 

Region. 

Mr Shearer has also been involved in the 

RTA 's Corporate Services Efficiency Review 

and the change management process. 

Ulf Fraser BSc BE(Hons ) MEngSc MIEAust 

C P E n g 

D i r e c t o r , S o u t h e r n R e g i o n 

Commenced 1989 

M r Fraser has an extensive list o f 

achievements in a career that started with 

the D M R in 1961. H e has held many senior 

management roles associated with bndge 

and roadworks and contract management 

H e played a leading role in major 

public/pnvate infrastructure development, 

including the Sydney Harbour Tunnel and 

the M4 Motorway. 

A s Regional Director, Mr Fraser has 

introduced a commercial and service 

delivery focus in Southern Region. 

David Thomson BE M B A L G E MIEAust 

D i r e c t o r , R T A T e c h n o l o g y 

Commenced 27 January 1995 

Mr Thomson has broad expenence in line 

management in many areas of the R T A and 

in organisational development and technical 

change roles. H e has been responsible for 

significant innovations, particulariy in asset 

management and in applying technology to 

increase the benefits to the community of 

the road system. Since becoming Director 

he has quickly moved to establish the 

financial viability of R T A Technology and 

move it to a client focus. 

Kerne Kelly C L E 

D i r e c t o r , C o r p o r a t e S e c r e t a r i a t 

Commenced 9 January 1995 

Ms Kelly is a lawyer who has held senior 

positions in the public and pnvate sectors. 

She has considerable expenence in 

strategic planning and resource allocation in 

the banking and finance industries. She 

joined the R T A in 1993 as Strategy 

Manager, Northern Region. 

Ms Kelly is responsible for coordinating and 

ensuring a consistent approach in achieving 

R T A objectives through planning and 

integrating corporate strategy, performance 

evaluation, technology development and 

environmental policy and strategy, 

corporate relations and legal services. 

Peter Scarlett BEc 

D i r e c t o r , F i n a n c e 

Commenced 6 May 1996 

Mr Scadett has extensive management 

expenence which includes 18 years in 

senior finance roles in the N S W public 

sector. 

Mr Scariett is responsible for the R T A ' s 

finance function, including corporate budget 

preparation, financial planning, funds and 

debt management, statutory reporting and 

the implementation of commercial policies 

and practices throughout the RTA. 

Sue Sinclair BEc DipLaw 

A c t i n g D i r e c t o r , C o r p o r a t e S e r v i c e s 

Commenced 23 January 1996 

Ms Sinclair is a lawyer and has held a 

vanety of managerial positions in the public 

sector. Ms Sinclair has had extensive 

commercial expenence across a broad 

range of public sector services. 

She is currently responsible for planning, 

controlling and managing the Corporate 

Services Directorate and directing the 

development and promulgation of policies, 

guidelines and practices throughout the 

Authonty, to ensure a relevant commercial 

focus and effective and consistent 

management practices in the areas o f 

Office Services, Human Resources and 

Information Technology including 

Information Technology Project 

Management. 

Ms Sinclair is also the RTA 's Corporate 

Counsel. 
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R O A D S A N D T R A F F I C A D V I S O R Y C O U N C I L 

Established under the Transport Administration Act 1988, the Roads 

and Traffic Advisory Council advises the R T A and the Minister for 

Roads on: the promotion of traffic safety; improvements in the 

movement of traffic and freight; requirements of vehicle dnvers, 

roads and vehicles; the promotion of industrial development 

pnmary production and tounsm in relation to roads and traffic; 

protection of the environment in relation to roads and traffic; roads 

and traffic legislation; and any other matter relating to roads and 

traffic that the Council considers appropnate. 

The Roads and Traffic Advisory Council is also the R T A ' s Customer 

Council, with a role t o evaluate the current level of s e r v i c e 

performance, advise on possible new or modified services, 

recommend performance indicators of service quality, develop 

quality assurance procedures and research client needs. 

There are five members appointed by the Minister for Roads, 

representing: 

• Councillor Austin Mack (Chair) - Local Government and Shires 

Associations 

• Mr Alan Finlay - N R M A 

• M r Bill Wa l l ace - road freight industry 

• Mr Glen Bourke - Transport Worke rs ' Union on behalf of the 

Labor Council of N e w South W a l e s 

• Professor Ron Huckstep - medical profession 

There are four ex-officio members: 

• the Chief Executive of the R T A 

• the Director-General of the Department of Urban Af fa i rs 

and Planning 

• the Director-General of the Department of Transport 

• the Commissioner of Police. 

R O A D S A F E T Y A D V I S O R Y C O U N C I L 

The Road Safety Advisory Council helps develop effective road 

safety programs throughout the public and pnvate sectors. Its role is 

to: facilitate the development of road safety as an integrated 

program throughout the administrations of Transport Police. Health. 

Education, the Attorney General and other agencies, and 

encompassing the road safety activities of Local Governmen t 

provide policy advice to the R T A on aspects of the above 

administrations as they relate to road safety; provide policy advice 

to the R T A on pnorities and programs for road safety activities by 

the R I A assist the K I A in developing and implementing road safety 

strategies, particularly in respect of Road Safety 2000; strengthen the 

R T A as an effective mechanism for integrated planning and 

implementation of road safety throughout N S W ; and endorse the 

R T A road safety action plans and assist in evaluating their 

effectiveness. 

• Councillor Austin Mack (Chair) - Local Government and Shires 

Associations 

• Ms Michelle Booth - N R M A 

• Inspector Terry Lester - Police Service 

• Mr Dallas Booth - Motor Accidents Authonty 

• Councillor Patncia Gould - Local Government and Shires 

Associations 

• M r Fred Gennaoui - Australian Institute of Traffic Planning and 

Management 

• D r George Rubin - Department of Hearth 

• Mr Peter Eagle - Insurance Council of Australia 

• Mr Alan Tongs - Department of Transport 

• Ms Gail Bruton - Department of School Education 

• Mr Bill Grant - Department of Attorney General 

• Mr Chris Ford - R T A . 

R O A D S A F E T Y F O R U M 

The Road Safety Forum provides a link with professional and 

community organisations with a concern for road safety. Its role is 

to: provide information exchange between professional and 

community organisations with a concern for road safety; provide 

feedback from the community on road safety issues: disseminate 

information from the R T A to professional/community organisations; 

and provide good rapport with professional and community 

organisations. Participation is by invitation from the Chief Executive 

of the R T A 

• Mr Bill Hartnett - National Safety Council 

• D r Jim Hirshman - Australian Consumers' Association 

• Professor Ron L Huckstep C M G 

• Mr David Langbein - Transport Training N S W 

• D r Michael Sugrue - N S W Trauma Commit tee of the Australian 

College of Surgeons 

• D r Jim McGrath - Australian College of Road Safety 

• D r David Shiell - Child Accident Prevention Foundation 

of Australia 

• Mrs D Nilsson - St John Ambulance 

• M r Peter Eagle - Insurance Council of Australia 

• Ms Julie O 'Rourke - State Transit Authority 

• Ms Michelle Booth - N R M A 

• Mr David Hobbs - Australian Red Cross Society 

• Inspector Terry Lester - Police Service 

• Mr Paul Wi l ton - Motorcycle Council of N S W 

• M r Gavin Rutherford - Media Council o f Australia 

• Mr Ans Dimrtnadis - Drug and Alcohol Service 
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• M r Theo T e n Brummelaar - Council on the Ageing 

• M r Angelo Masters - Australian Driver Trainers' Association 

• Mr Grant Johnston - Australian Institute of Traffic Planning 

and Management 

• Mr Ray Taylor - R T A (Chair). 

R O A D F R E I G H T A D V I S O R Y C O U N C I L 

The Road Freight Advisory Council provides a consultative forum 

for industry and Government to consider matters related to the 

development, coordination, planning, regulation and operation of 

road freight transport services in N S W . It acts as the road freight 

Customer Council to: advise the R T A on road freight policy, 

legislative and regulatory proposals and other major initiatives; 

provide suggestions for policy options; provide a two-way 

consultative forum for the N S W road freight industry and the RTA; 

provide advice on the impact of national road freight industry 

policies to N S W ; coordinate road freight industry policy views to 

the RTA; advise the R T A of customer service indicators and levels 

desired by the road freight industry; and represent the views and 

interests of the entire road freight industry to the RTA. 

Membership is by invitation from the Minister for Roads. 

• M r Bill Wa l l ace (Intenm Chair) - K & S Freighters Pty Ltd Sydney 

Rail - Clyde 

• M r Bob Angus - Boral Transport 

• M r Glen Bourke - Transport Worke rs ' Union 

• M r N o e l Hoare /Mr Robert Gunning - Livestock Transporters 

Association o f N S W 

• M r Alan Newing - N S W Road Transport Association 

• M r David Pierce - National Road Freight Association 

• M r L e e Phillips - Beckley's Transport 

• M r Greg Booth - R T A 

E N V I R O N M E N T C O U N C I L 

The Environment Council was established to facilitate greater 

consultation with Government and the public m relation to 

environmental issues, and provides independent environmental 

policy and strategic advice to the R T A Its role is to: ensure the 

views and interests of the community are communicated to the 

RTA; provide independent advice on existing R T A strategies and 

policies; assist in identifying new strategies and policies: identify 

opportunities for the R T A to enhance its environmental 

performance; assist in identifying ways of achieving Ecologically 

Sustainable Development with respect to the roads and traffic 

system; advise on key strategic environmental community 

consultation processes; and assist in disseminating R T A 

environmental information. 

• Professor Hans Wes te rman (Chair) 

• Mr Mark McKenzie - N R M A 

• Mr John Van Pelt - Australian Institute of Landscape Architects ( N S W ) 

• Mr Patnck Ibbotson - Environmental Law Association of N S W 

• Ms Sue Dawson - Environment Protection Authority 

• Professor John Black - School of Civil Engineenng, University of N S W 

• Ms Helen Ketelbey - Environment Institute of Australia 

• Mr Terry Dene - N S W Road Transport Association 

• Ms Kerne Kelly - RTA. 

B I C Y C L E A D V I S O R Y C O U N C I L 

The Bicycle Advisory Council was established to: provide the R T A 

with advice and recommendations on all bicycle related matters: 

facilitate all activities of the R T A which impinge on bicycling; assist in 

the efficient coordination of effective programs to benefit cyclists 

throughout the public and pnvate sectors; facilitate, but not 

necessanly undertake, provision for cyclists by all levels of 

government assist in the development and on-going review of R T A 

strategic plans for bicycles; and provide an effective consultative 

forum for cyclist organisations and Government to consider matters 

related to providing for cyclists. 

• Councillor Patncia Gould - Local Government and Shires 

Associations (Chair) 

• M r W a r r e n Salomon - Bicycle N S W 

• Mrs Elspeth Cooper - Newcast le Cycleways Movement 

• M r Matt Faber - Department of Transport 

• Inspector Co l Craig - Police Service 

• Mr Geoff Amos - R T A 

3x3 C O M M I T T E E 

This independent committee, representing the community, monitors 

expenditure to ensure that 3x3 funds are spent on road projects in 

accordance with criteria contained in the legislation. 

Legislation enacted by N S W Parliament increased the State's 

business franchise levy on fuel by three cents for three years from 

September 1989. The objective was to provide additional funding 

for road improvement and road safety. The program has been 

extended until 1999. 

• Mr D o n Mackay A M (Chair) - Senior Partner, Deacons. Graham 

& James, President N R M A and Chain-nan N S W Police Board 

• Councillor Allan Fifield O A M - Culcaim Council. Grants 

Commissioner and Past President Shires Association 

• Mrs Audrey Hardman O A M - Past President Country W o m e n ' s 

Association. Deputy Chair. N S W W o m e n ' s Consultative 

Commit tee and Co-Chair, Rural W o m e n ' s Network 

• Mr Neville Head (retired Apnl 1996) - Senior Partner, Clayton Utz 

(retired), Chairman, Outboard Manne and Universal Press Pty Ltd 

• Mr Michael Sharpe (retired January 1996) - Partner, Coopers & 

Lybrand. Chair. International Accounting Standards Commit tee 

and member, R T A Audit Committee. 
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W E S T E R N S Y D N E Y R O A D S A N D T R A N S P O R T 

C O M M I T T E E 

This independent committee, representing the community, was 

established dunng the year to monitor and venfy expenditure of 

road funds approved for western Sydney by the Minister for Roads. 

The N S W Government committed to the people of western and 

south-western Sydney expenditure of $ 145M annually on road and 

road-related public transport infrastructure works in western Sydney. 

Mr Lindsay Bamett (Chair), Chairman, Coal Compensation Review 

Tnbunal 

M r Alan Finlay, Manager, Public Affairs N R M A . Nominee of N R M A . 

M r Jim Angel, Deputy Mayor, City of Blue Mountains. Nominee of 

Wes te rn Sydney Regional Organisation of Councils. 

Appendix 7 
Senior Executive Positions and Performance 
Statements 

C H I E F E X E C U T I V E 

R o n C h r i s t i e 

Period in Position: 16 Oc tober 1995-30 June 1996 

The Hon Michael Knight MP, Minister for Roads, has indicated his 

satisfaction with Mr Chnstie's performance. Since his appointment, Mr 

Christie has completed an orientation program to meet staff and 

familianse himself with current management structures. Mr Chnstie 

commenced a change management process to maximise the RTA's 

core function service delivery, particulariy in developing and 

maintaining the road network infrastructure, providing more efficient 

customer services through motor registries and increasing involvement 

in road safety programs. 

P R E V I O U S C H I E F E X E C U T I V E 

M a x M o o r e - W i l t o n 

Penod in Position: I July 1995-15 Oc tober 1995 

Mr Moore-Wi l ton resigned from the R T A on 15 Oc tober 1995. 

The Minister has indicated his satisfaction with the achievement of 

targets detailed in Mr Moore-Wi l ton 's Performance Agreement, 

including strategic initiatives in road safety, network development, 

the environment and vehicle roadworthiness. 

D I R E C T O R , R O A D N E T W O R K I N F R A S T R U C T U R E 

P a u l F o r w a r d 

Level 3 Upper 

P e n o d in Position: 1995/96 

Mr Forward continued to de t cm ine the strategic pnorrty of projects 

and allocation of resources in delivenng the RTA 's Road Program. 

Major initiatives completed were the agreement with the 

Commonweal th on the Pacific Highway reconstruction program and 

the preparation of preliminary strategies for upgrading the Pacific 

Highway, the promotion of an integrated road plan for the W e s t e r n 

Sydney Orbital, and negotiations with the Commonweal th 

Department of Transport on the National Highway Strategy. Mr 

Forward also developed closer relations with key Government 

agencies including the Environment Protection Authonty, 

Department o f Urban Affairs and Planning and Department of 

Transport. H e also commenced a steering committee to develop a 

bnef for a Freight and Commercial Travel Strategy and has 

commissioned a Bus Demand Study for the M 2 Motorway. 

D I R E C T O R , S Y D N E Y R E G I O N 

D a v i d S t u a r t - W a t t 

Level 3 Lower 

Penod in Position: 1995/96 

Major initiatives completed in Sydney Region included the opening 

of the Glebe Island Bridge and additional arterial lane, the opening 

o f Stage I, Top Ryde intersection of Victona Road and Devlin Street 

and the calling o f tenders for a maintenance management contract 

in Hawkesbury and Penrith areas. M r Stuart-Watt established 

support for the needs of the 2000 Olympics for road and traffic 

systems, and the Region also has a representative on the Transport 

Work ing Group to establish the needs of the Olympic Games for 

incorporation into R T A programs. Environmental impact statements 

(EIS) we re commissioned for the County ^oad between Marsden 

Road and Epping Road with EISs for the M5 East Wes te rn Sydney 

Orbital Stage I & II and the Eastern Distributor being delayed 

pending advice on the progression of the projects. 
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D I R E C T O R , R O A D S A F E T Y & T R A F F I C 

M A N A G E M E N T 

C h r i s F o r d 

Level 3 Lower 

Period in Position: 1995/96 

M r Ford made significant contnbutions to the development and 

implementation of the Public Transport Infrastructure Improvement 

Program, as well as to N S W Pariiament's S T A Y S A F E Commit tee 

and its inquiries into road safety programs. H e developed a bus 

priority network plan for Sydney, a policy for pedestnan priority and 

safety in towns through the Mainstreet Program, and participated in 

programs to develop accessible routes of travel for people with 

disabilities. A n enhanced enforcement agreement between the 

Commissioner of Police and the Chief Executive of the R T A was 

also formalised. Mr Ford reviewed and facilitated implementation of 

statewide directional and tounst signposting. 

D I R E C T O R , F I N A N C E 

P e t e r S c a r l e t t 

Level 3 Lower 

Period in Position: 6 May 1996 - 30 June 1996 

Following his appointment on 6 May 1996. Mr Scariett has undertaken 

an onentation program to meet relevant staff and familianse himself 

with current R T A management practices and structures. 

P R E V I O U S D I R E C T O R , F I N A N C E 

R u s s e l l B a l d i n g 

Level 3 L o w e r 

Penod in Position: I July 1995 - 29 January 1996 

M r Balding resigned from the R T A on 29 January 1996. In the 

previous seven months, he managed the delivery of Management 

Accounting and W o r k s Coordination, Financial Operations and 

Accounting. Treasury and Revenue Administration and Group Audi t 

C h i e f E x e c u t i v e a n d S e n i o r E x e c u t i v e S e r v i c e P o s i t i o n s 

Level Total Total 

C E S / S E S C E S / S E S 

30 June 1995 30 June 1996 

C E O under S . I I A 1 1 

3 Upper 1 1 

3 Lower 3 3 

2 Upper 7 7 

2 Lower 12 12 

1 Upper 27 19 

1 Lower 7 3 

T O T A L 58 46 

• C E O position listed under S. I I A of the Statutory and Other Offices 

Remuneration Act / 975. not included in Schedule 3A of the Public 

Sector Management Act 1988. 

• Number of positions held by w o m e n in the current year was six. 

the same as last year. 

• No te : the classifications of C E S / S E S positions changed 

during the year. 

Appendix 8 
Management Improvement 

C H A N G E M A N A G E M E N T 

The R T A has adopted a structured and integrated approach to 

Change Management designed to provide long-term benefits for 

both the staff and the organisation. 

Change Management is the process to achieve improvements in 

each of the six critical success areas identified in the RTA 's 

Corporate Strategic Plan. 

Based on teamwork, with everyone in the organisation working 

closely together, the Change Management program emphasises the 

development of the RTA 's employees and valuing the RTA 's 

customers, leading to a process of continual and sustained 

improvement Wi th in the framework of Change Management the 

R T A has embraced a Workp lace Reform Agenda which will build 

more efficient work practices and provide staff with more rewarding 

and enjoyable work and better staff tracing and development 

A s part of the Change Management program the R T A has 

completed an internal review proposed to allocate more funds for 

better and safer roads and provide improved customer services. 

The restructure will streamline the administration of the R T A to 

stop duplication and cut down costs. Motonsts will be provided 

with more value for money by the reduction of non-essential 

overheads. The review is about putting more money into better and 

safer roads and improving service in motor registnes. 

The new management framework to be implemented in 1996/97 will 

remove one layer of management handing back some decision making 

powers to the local level, and speed up decision making processes in 

rural areas. Consultation with staff, unions and the community has 

been an integral aspect of the review process and will be ongoing. The 

review will provide the R T A with significant cost savings. 
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C O N T I N U O U S I M P R O V E M E N T 

The R T A has now prepared a Continuous Improvement Plan 1996-

2001 which is designed to achieve coordinated action across the 

R T A in order to anticipate and meet the expectations and 

requirements of external and internal customers, the wider 

community, Government and staff. These expectations are to 

produce better sendees and community outcomes more cost 

effectively, with a better quality of work life for our staff. 

The Plan identifies Customer Service and Process Improvement as 

the two major challenges for the future - two challenges that offer 

significant improvement in the way w e work and the value of the 

services w e provide. In order to take this opportunity, the R T A has 

now been set the task to embrace change, and do so in a way that 

ensures that improvements can be applied throughout the 

organisation. 

B E N C H M A R K I N G 

A n RTA-w ide benchmarking study was initiated to establish best 

practice in some of the key activities. As part of this study, a 

database of performance measures was developed to compare 

performance of processes across the organisation. In addition, a 

survey of benchmarking studies was completed pnor to identifying 

key areas requiring further benchmarking attention. 

Benchmarking with other Austroads' members has included a study 

of finance functions and a study to develoo environmental and social 

performance indicators. Guidelines have been developed jointly with 

Austroads for benchmarking across member road authonties. 

Some key benchmarking studies which compared R T A performance 

with external providers included Motor Registry Customer Service 

and Legal Services. 

C O N T R A C T I N G A N D M A R K E T T E S T I N G 

The R T A continued to identify opportunities for contracting out and 

market testing, in line with Government policy to streamline 

overhead costs. In recent years, the R T A has contracted out. either 

partially o r wholly, numerous business support activities including 

warehouse functions, couner services and the manufacture of 

number plates. 

Appendix 9 
Audit 
A U D I T C O M M I T T E E 

The RTA's Audit Committee is chaired by the Chief Executive and 

comprises senior R T A executives, a non-public sector representative 

from the auditing profession and an observer from the Audit Office of 

N S W . The committee meets every three months to provide advice to 

the Chief Executive, consider progress under the Annual Strategic 

Audit Ran. generally oversee the direction of the auditing function and 

consider the RTA's financial cortrol and reporting systems. It pays 

particular attention to potential corruption as well as fraud and to 

ethical conduct throughout the R T A ft makes an effective contribution 

to internal control and ensures improved accountability through its 

review of recommendations arising from audits and from 

management's responses to these. 

G R O U P A U D I T 

Group Audit's mission is to 'provide senior management and other key 

customers with a high quality, cost effective, valued-added service, with 

a focus on assisting management in the achievement of objectives and 

critical success factors of the R T A and its vanous Directorates as set 

out in the Corporate Han'. 

Group Audit's commitment to excellence m auditing is evidenced by 

its continued quality systems accreditation in accordance with I S O 

9001 and the development and implementation of new audit 

techniques and methodologies in line with Treasury's Statement of Best 

Practice - Internal Control & Internal Audit 

Group Audit's Strategic Audit Plan covers all of the RTA 's financial and 

operational activities. Benefits from audrts include: 

• independent advice on compliance with oolicies and procedures 

throughout the R T A by motor registries, regional and corporate 

offices: 

• strengthened controls to minimise the opportunity for corrupt 

conduct in the disposal of properties: 

• enhanced financial information in respect of fixed assets and 

infrastructure; 

• greater control and security over operational assets to prevent theft 

and burglary; 

• increased management commitment to implement quality systems; and 

• improved security over DRIVES access by authonsed external users. 

Throughout the year, the R T A maintained its strong commitment to 

ensunng that operations were conducted in an ethical and efficient 

manner. This commitment was reflected by the independent 

assessment of the operating control environment at 50% of its regional 

operations and payment centres and 33% of motor registnes. Group 

Audit worked closely with management to enhance the operating 

8 / 



Appendix 9 
Audit 

control environment This enhancement has been designed so that rt 

aligns with the recommendations contained in the N S W Treasury's 

Statement of Best Practice Internal Control & Internal Audit 

A program of Information Technology audits was designed to ensure 

that adequate levels of cost effective controls are incorporated irto 

computer systems at the time of their development 

Training in ethics and corruption prevention was delivered to over 800 

employees. As part of a cyclical program, road maintenance crews, 

motor registry customer service officers and vehicle regulation 

inspectors we re the focus of training. 

Fraud awareness was promoted through brochures which drew 

attention to examples of specific past incidents of fraud and focused 

on the need to maintain the integrity of systems and procedures. 

The R T A continued to actively encourage staff to report suspected 

corrupt conduct and reinforced its strong stance against the 

victimisation of staff making disclosures. 

Engineenng and technical audits and reviews were effected throughout 

the RTA's engineenng operational areas to independently assess and 

improve performance and efficiency, achieve the effective 

implementation of corporate initiatives and ensure compliance with 

N S W Government requirements. 

Appendix 10 
Risk Management 

The R T A manages nsk through an mter-related structure of nsk 

assessment and managenal accountability. 

The Corporate Risk Management Unit provides strategic and 

operational advice and assistance to line managers, who are 

responsible for ensunng that nsk is minimised in their operating areas. 

A Risk Management Coordinating Commit tee, consisting of 

corporate and regional staff, was established dunng the year. It 

meets once a month to monitor risks in the R T A and recommend 

strategies for their reduction. 

A n area of continued significant nsk in the R T A is workers' 

compensation. Despite senior management line management and 

workplace occupational health and safety ( O H & S ) committees being 

aware of the workers' compensation problem, the number and 

severity of accidents has remained high. The Treasury Managec 

Fund workers' compensation premiums, on the basis of previous 

claims history, increased from $9.25M in 1994/95 to $ I4 .25M n 

1995/96. A s a result of legislative changes and claims expenence 

dunng 1995/96. the 1996/97 premium has been set at S I4 .95M. a 

marginal increase on 1995/96. 

In an effort to increase awareness of nsks and to reduce the number 

and seventy of accidents on R T A work sites, a video was 

commissioned featunng the Chief Executive addressing O H & S in the 

workplace. This, together with a greater focus on rehabilitation of 

injured employees, should lead to premium reductions in future years. 

Public liability is the second major nsk faced by the R T A . The 

increasingly litigious nature of society and the inherent nsk involved 

with the use of motor vehicles has exposed the R T A to increased 

public liability clams. R T A works policies are wntten to ensure that 

the public is exposed to the least nsk possible where works are 

being undertaken and that R T A buildings are designed to provide 

safe access, use and egress to minimise public liability claims. 
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Officers from the RTA 's Traffic Technology Branch travelled to a 

vanety of destinations dunng the year. Staff we re involved in the 

installation, testing and training of customers in the use and 

operation of the Sydney Coorcinated Adaptive Traffic System 

( S C A T S ) in the U S A , H o n g K o n g , S i n g a p o r e , N e w Z e a l a n d , 

I r a n and I n d o n e s i a . R T A traffic technology officers also expanded 

the RTA 's Automatic Ne twork Travel Time System into Singapore 

and developed, installed and successfully tested software to control 

traffic entenng freeways in Minneapolis (ramp metenng). This work, 

along with the further spread of S C A T S into more cities, and with 

potential for even greater expansion, has further enhanced the 

RTA 's reputation for quality traffic management expertise. 

The officers concerned in 1995/96 we re Peter Lowne. Ken 

McCallum, Alan Dixon, )ohn Rober t Grahame Davis, Jon van Luyt, 

David Lowe , James Giffin, Colin Hall, Nh i Chau, George Siu. John 

Bliss, Nick Rubbi. Mike McFariand. Peter Jones and Andrew 

Mehaffey. All costs incurred by the R T A on overseas consulting 

work are fully recoverable along with a margin of operating surplus. 

The 5th South East Asian and 36th Australian Surveyors Congress 

was held in S i n g a p o r e and was jointly organised by the Singapore 

Institute of Surveyors and Valuers and the Institute of Surveyors. 

Australia. Mr Bruce Thompson, a Registered Surveyor attached to 

the Southern Region, travelled to Singapore to attend the Congress. 

Mr Thompson was the author of a paper titled 'Market Onentat ion 

in the Survey Industry', which was published for the Congress 

proceedings. 

The Congress of the Permanert International Association of Road 

Congresses ( P I A R Q is held every four years and in September 

1995 met in Montreal, C a n a d a . P I A R C Congresses are well 

regarded international networking opportunities which enable road-

related technical and management advances around the wor id to be 

monitored by road authorities. The General Manager. Technology 

Strategy, Mr Mike Veysey. attended the P I A R C W o r i d Congress in 

Montreal and was part o f an Australian delegation which undertook 

a post Congress study tour of Canada and the U S A 

Mr Doug Quail, Manager, Intelligent Traffic Systems, also visited 

Montreal, Canada to attend the meetings of the P I A R C Commit tee 

G 3 - ' M o d e m Traffic Control and Management'. M r Quail's costs 

we re met by the P I A R C Committee-Australia. 

Standards Australia sponsored a visit by Mr Quai l to Tokyo. J a p a n , 

to attend meetings of the International Organisation for 

Standardisation ( I S O ) Technical Commit tee 204 - Transport 

Information and Control Systems and the Intelligent Traffic Systems 

W o r i d Congress. 

Mr Michael Griffiths, Manager Vehicle and Equipment Safety, 

travelled to S w i t z e r l a n d to attend the International Research 

Council on Bio-Mechanics. Mr Griffiths also attended international 

meetings on the new car assessment program and on child 

restraints. 

The Chief Executive of the Roads and TraTic Authority, Mr Ron 

Chnstie, and the General Manager Technology Strategy, Mr Michael 

Veysey and the Manager R & D Program, Mr Ron Ferguson, attended 

an Austroads' Council meeting in N e w Z e a l a n d . Following the 

Council meeting, Mr Veysey and Mr Ferguson undertook a three 

day technical study tour. 

The Premier agreed to a request from the Seoul Metropolitan 

Government for round table discussions pnor to establishing 

exchange projects in a number of fields. As part of this 

commitment Mr John Bliss, General Manager, Traffic Technology, 

and Mr Peter Lowrie, Manager. ITS Development, travelled to Seoul. 

S o u t h K o r e a to discuss traffic management issues with S M G 

officials. 

Mr Ken Whee le r , Senior Manager, Bndge Design Projects in the 

RTA, accompanied the Senior Project Manager on the Glebe Island 

Bridge and the Construction Manager for the bridge contractor, 

Baulderstone Homibrook. on a study tour to the U n i t e d 

K i n g d o m and F r a n c e to investigate and review issues associated 

with wind/rain induced oscillations of stay cables. In the U K , the 

party inspected the Second Severn Bndge (a major cabled stayed 

bndge) and met representatives of the bndge contractor, Laing-

G T M joint venture. In France, the party inspected the Normandie 

Bndge over the Seine near Le Havre, and neld discussions with 

representatives o f Freyssinet Pty Ltd, the supplier o f stay cables for 

the Glebe Island and the Normandie Bndges. The costs associated 

with the visit we re met by Baulderstone Homibrook 

Mr W h e e l e r also undertook consulting work in I n d o n e s i a on the 

Mythuan Batam Bndge. 
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At 30 June 1996, the R T A employed the equivalent of 6,893 full-

time staff. This number includes 4,224 salaried staff. 2.200 wages 

staff and 469 casual staff. 

Equivalent full-time staff numbers have fallen by 1,666, o r 18.7%, in 

the last five years, as shown in figure 5 on page 6. 

P E R S O N N E L P O L I C Y A N D P R A C T I C E S 

The following new policies w e r e implemented: 

• Work ing from H o m e (Teleworking), which allows employees to 

work part of the time at locations other than their normal 

workplace: 

• Family and Compassionate Leave, which consolidated existing 

'family friendly' leave provisions and introduced new initiatives 

(see E E O , page 92); and 

• Review of Salaried Positions and Organisation Structures, which 

provides procedures for the review, creation, abolition and 

relocation of positions, including control of organisation 

structures. 

The following policies w e r e rewritten or amended to account for 

changes as a result of enterpnse bargaining or other Government 

initiatives: 

• Employee Assistance Program provides for confidential 

counselling and support to staff and their families where problems 

are causing, o r have the potential to cause, a deterioration in 

work performance; 

• Special leave was amended in conjunction with the new Family 

and Compassionate Leave policy; 

• Job Evaluation was amended to account for changed procedures 

and a new appeal process; and 

• Contract and Skill Hire was amended as a result of new contract 

documents to improve processing. 

E n t e r p r i s e B a r g a i n i n g 

Approximately 4096 of staff are covered under R T A enterpnse 

agreements. Salaned staff, excluding professional engineers, are 

covered under a sector-wide award. 

The enterpnse agreements for wages staff and professional 

engineers formally operated until 31 December 1995, while the 

enterpnse agreement for traffic signals salaned staff formally 

operated until 26 June 1996. In addition to increases in rates of pay. 

wages staff received other benefits, including the provision of work 

apparel and increases in sustenance and camping allowances. 

Negotiations are underway on the next round of enterpnse 

bargaining. The R T A is seeking to align the enterpnse bargaining 

process to its corporate planning process and to its increasing 

commercialisation focus 

The R T A intends to initiate negotiations with the Public Service 

Association ( P S A ) of N S W and the Professional Officers' 

Association ( P O A ) of N S W on the development of an enterpnse 

agreement o r a consent award for salaned staff covered by these 

organisations. 

W o r k r e d e s i g n 

During 1995/96, five work redesign pilots were implemented, one in 

each region and one in a corporate directorate. 

The objectives of work redesign are to improve customer service, 

productivity and quality of work life. 

The commitment to implement work redesign onginated from 

enterpnse agreements, although staff not covered by enterpnse 

agreements also participated. 

The pilot projects identified productivity savings, determined internal 

and external customer needs, developed and improved key business 

processes, led to flatter, more responsive organisational structures, 

identified process and business performance measures and 

implemented team-based work and new rotes for managers. 

A further work redesign project is underway at the RTA's Dubbo 

Distnct Office. 

These projects w e r e undertaken with the strong support of staff in 

the project areas and in partnership with unions w h o have signed 

enterpnse agreements. 

P e r f o r m a n c e m a n a g e m e n t 

The R T A is introducing a formal performance management system 

for all staff to improve customer service and comply with the 

Government's commitment to improve performance in its agencies. 

Enhancement of the RTA's performance management approaches is 

being developed in consultation with unions and the Public 

Employment Office. 

C o m p e t e n c y - b a s e d t r a i n i n g 

Significant progress was made in developing the R T A Competency-

Based Training System. Competency standards (which set 

benchmarks of performance) and cumcula have been completed for 

approximately 80% of R T A staff, including the field operations 

workforce, motor registry and telephone customer service centre 

staff, clencal and administrative staff, professional engineers, traffic 

signals technicians and managers. Particular attention was paid to the 

contract administration function. 

The R T A core competencies reflect the knowledge, skills and 

attitudes required to dnve organisational change. The R T A 

functional competencies reflect what is required to deliver the 

organisational outcomes. R T A competency standards have been 

endorsed by the National Public Administration Industry Training 
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Advisory Body and have been forwarded to the Australian National 

Training Authonty for national recognition. 

These standards and cumcula will be used to more closely target 

training to specific R T A requirements and to put in place a staff 

assessment and recognition system which will ensure that learning is 

applied to work. 

The R T A competency development and assessment for professional 

engineers has been accredited by the Institution of Engineers. 

Australia. The R T A is the first organisation to receive accreditation. 

M o v e m e n t s in e m p l o y e e w a g e s , s a l a r i e s o r a l l o w a n c e s 

Classifications covered by the P S A and P O A we re paid a 3% salary 

increase from July 1995. This was the first component of the 6% 

salary increase granted by the N S W Industrial Relations 

Commissioner m August 1995. 

Enteiprise agreements covenng professional engineers, wages staff 

and traffic signals salaned staff provided for a pay increase of 3% 

from September 1995. This increase was subsequently backdated to 

July 1995. 

I N D U S T R I A L R E L A T I O N S P O L I C I E S A N D P R A C T I C E S 

R T A staff are employed under four enterpnse agreements and 24 

awards and industrial agreements in 53 occupational groups. 

Negotiations are held with eight unions and the N S W Labor 

Council. 

Dunng the year. 324.2 days we re lost through industnal action. 

Employees at the lllawarra District Office. Bellambi held stop-work 

meetings in July 1995 and March and June 1996. In June 1996, 

Sydney Harbour Bndge maintenance workers and toll plaza officers 

held stop-work meetings. 

M o t o r V e h i c l e U s e A w a r d 

As stated in last year's report, the P S A lodged an application with 

the N S W Industnal Relations Commission for a Motor Vehicle Use 

Award . 

The R T A opposed the application on |unsdictional grounds and on 

its merits. The matter was settled between the P S A and RTA. and 

the application was withdrawn. 

S y d n e y T r a f f i c C o n t r o l C e n t r e ( S T C C ) 

A restmctunng of the S T C C was completed after reaching 

agreement with the P S A on murti-skilling and changed working 

conditions for communication officers. 

I n s p e c t o r s v e h i c l e r e g u l a t i o n 

The classification structures and salanes for inspectors vehicle 

regulation were reviewed to take into account multi-skilling 

arrangements for this group of staff through accredited T A F E 

courses. 

T r a d i n g h o u r s a t m o t o r r e g i s t r i e s 

Following agreement reached with the F*SA, extended trading hours 

of 8.30 am to 5.00 pm were introduced at a number of motor 

registnes throughout the State. 

Motor registries in Sydney Region are trading from 8.00 am to 4.30 

pm. Negotiations will continue with the P S A with a v iew to having 

the same trading hours at motor registries in all major centres. 

R e l o c a t i o n o f staff 

Agreement was reached with the P S A to move a number of driver 

testing staff to other motor registries in the Sydney Region so as to 

provide more equitable staffing levels. 

U n f a i r d i s m i s s a l s 

Six reinstatement applications made to industrial tribunals by former 

staff on the grounds of unfair dismissal we re finalised. T w o were 

withdrawn and four settled before arbitration. 

The R T A is awaiting tribunal decisions in two other applications, 

including an appeal to the Industnal Relations Cour t of Australia by 

a former staff member, after the Industrial Relations Commission 

had upheld their dismissal. 

A n additional application for unfair dismissal is proceeding before 

the Supreme Cour t of N S W . 

G R E A T A p p e a l s 

Nine promotional appeals we re lodged with the Government and 

Related Employees Appeal Tribunal (GFtEAT). Three were withdrawn 

pnor to heanng and six we re successfully defended by the RTA. 

O f seven disciplinary appeals lodged, three we re withdrawn pnor to 

hearing and two others are yet to be heard. In one of the other 

two cases, G R E A T reduced the penod of demotion, while in the 

other, G R E A T confirmed the demotion, but varied the penod of 

transfer to another location. 
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O C C U P A T I O N A L H E A L T H A N D S A F E T Y 

P e r f o r m a n c e I n d i c a t o r A c h i e v e d V a l u e T a r g e t 

Number o f Lost T ime Injuries (LTI's) per 100 staff members 4.15 4.0 

Number of Hours Lost as result of LTI's per staff member 4.29 5.0 

Number of Hours lost as result of LTI's per LTI 103.4 60 

Number of Major Injunes per 1000 wages staff 113 80 

W o r k e r s Compensation Liability per Staff Member $1,141 $290 

W o r k e r s Compensation Liability per Claim $7,199 $2,300 

Number of Fatalities 5 Z e r o 

N o t e I: Lost T m e Injury (LTI) is an injury which results in an absence of 8 hours. 

No te 2: Major Injury is an absence of 5 days. 

No te 3: The high level of workers' compensation liability during 1995/96 is due to five fatalities during the year and an abnormally high level 

of heanng loss claims. 

In November 1995, a major program was initiated to improve the 

RTA 's Occupational Health and Safety ( O H & S ) performance. The 

program includes: 

• a campaign publicising the Chief Executive's commitment to 

improving the RTA 's O H & S performance; 

• inclusion of O H & S performance targets in Senior Executive 

Service performance agreements: 

• quarteriy calculation and presentation to the Chief Executive of 

O H & S performance indicators for the R T A as a whole and for 

each Region; 

inclusion of O H & S management competencies in the R T A ' s 

competency based training framework; 

development of accident investigation, basic O H & S competencies 

and O H & S risk management training courses; 

review of the functioning of O H & S committees in the R T A : 

establishment of a Joint O H & S Committee; and 

review of the effectiveness of the RTA 's rehabilitation function. 

1995/96 E E O A C H I E V E M E N T S 

F a m i l i e s a n d c o m m u n i t i e s 

In recognition of the family and community responsibilities of our 

staff members, and to enable access to leave to care for a family 

member w h o is ill, the R T A introduced various policies and child 

care initiatives to enable a flexible workplace that is 'family friendly'. 

Child care initiatives include reserving ten family day care places 

throughout N S W in a pilot Employer Sponsored Family Day Care 

Program, and sponsonng staff access to the Lady G o w n e Corporate 

Child Care Advisory Service. 

Policy initiatives include implementing the Family and Compassionate 

Leave Policy, which allows a staff member to access an array of 

leave entitlements to care for a family member who is ill. 

G r i e v a n c e s a n d r e s o l u t i o n 

The RTA 's gnevance management system was reviewed to ensure a 

fair, equitable and harassment-free workolace exists for all staff. The 

grievance management system incorporates the Grievance/Dispute 

Resolution Policy, the Harassment Free Workp lace Policy, and the 

Grievance Officers Network. 

The Grievance/Dispute Resolution Policy was developed to 

accurately reflect the legislative requirements of the R T A and t o 

incorporate clear guidelines and timeframes for all staff to follow 

throughout the resolution process. 

The Harassment Free Workp lace Policy was rewntten to accurately 

reflect the RTA 's policy that harassment will not be tolerated. The 

legislative requirements we re also updated, and individual 

accountabilities have been included. 

The Gnevance Officers Network is n o w managed under the 

direction of the Grievance Officers Protocol. The Protocol was 

developed and implemented to guide the recruitment, training, 

performance and actions of the statewide network which now 

consists of 99 gnevance officers. All officers we re trained in a two 

day gnevance counselling program, developed specifically for the 

RTA, to help them provide expert advice on options to assist 

gnevance resolution. Gnevance reporting was also introduced to 

identify training needs and trends. The report is stnctly confidential, 

and will be recorded on a database developed to manage the 

network. Gnevance officers are supported by a manager of the 

network and by a resource manual containing information on 

internal and external policies and contacts 
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E E O s u r v e y 

A Statewide survey was conducted to update the E E O database. 

Analysing this information enables the R T A to develop and 

implement equitable polices anc strategies to meet the needs of all 

staff. 

S p o k e s w o m e n 

The Spokeswomen's Network Action Plan was revised. It provides 

strategies that continue to contribute to the ongoing development 

of our female staff. Strategies include training, education, enhanced 

communication and increased consultative mechanisms. Eleven 

information days we re conducted across N S W . with over 100 

worksite visits. Development activities for the 11 spokeswomen 

include training as gnevance officers and time management training. 

C o u n s e l l i n g 

A n Employee Assistance Program ( E A P ) is now available to all staff 

and their families. This was implemented to ensure that personal 

and work-related matters of concern which are causing, or have the 

potential to cause, disruption or deterioration of morale o r 

productivity m the workplace can be managed, through the 

provision of access to professional and confidential counselling. Staff 

attended E A P awareness sessions and multi-lingual information 

sheets were produced. 

E q u i t y 

Equity and access issues are at the forefront of enterpnse bargaining 

negotiations and change management developments. These matters 

are monitored to ensure E E O compliance and equity considerations 

are incorporated in. for example, performance management 

systems, work redesign, competency based training and changes to 

conditions of employment and work patterns. 

A commitment to achieving equality in employment underpins the 

RTA 's Employment Equity Policy. This was developed to ensure 

equity principles are integrated into Regional Business Plans, with 

implementation, accountabilities, and reporting mechanisms 

identified. Examples of equity objectives include establishing minority 

network groups and re-establishing employment equity committees. 

Springboard', a personal and work development program that 

targets w o m e n in non-management positions, was piloted. The 

program emphasises empowenng the individual to set and achieve 

work or personal goals through interactive workshops and a 

personal workbook Five senior w o m e n in the R T A were trained as 

mentors for the duration of the three-month program. 

T r a i n i n g 

The Communication Enhancement Program ( C E P ) continued to 

provide outdoor staff with an ooportunrty to develop numeracy, 

literacy and oral communication skills in their workplace and in a less 

formal training environment The Program allows for self-paced 

training with an accredited trainer. 

T o supplement the skills availab e within the RTA. a register of 

training providers was established to select appropriate contractors 

to deliver training services. T o ensure compliance with E E O 

legislation, and that consideration is given to diversity and equity 

issues in program development and deliver/, a training policy 

complements the register, and details h o w contractors and their 

service delivery must adhere to the legislative requirements. 

The concept o f 'team brief was implemented and trialled in the 

Southern Region. This initiative provides an alternative to written 

transmission of information and its features include: structured 

meetings between staff and supervisors on a monthly basis: a 

feedback process that enables questions to be answered in a 

structured and consistent manner and the requirement that all staff 

in the Region are briefed on relevant issues in the same w e e k 

S p o n s o r s h i p 

T o encourage w o m e n in the R T A to look at non-traditional roles as 

a career option. Southern Region is sponsonng a female engineering 

cadet and her membership of the W o m e n in Engineenng 

Association. 

D i s a b i l i t y S t r a t e g i c P l a n 1995-2000 

In response to section 9 of the Disability Services Act / 993, the RTA's 

Disability Strategic Plan 1995-2000 was developed to ensure that 

people with disabilities achieve employment and social equity 

through access to generic services and facilities, opportunities for 

employment and career development and high quality disability 

specific support services. 

To ensure that people with disabilities have opportunities for 

employment and career development within the R T A , human 

resource policies and procedures were reviewed to ensure disability 

references and considerations, including the Recruitment and 

Selection Policy, the Employment of People with a Disability Policy 

and the Reasonable Adjustment Policy. 

Technology to assist customers with a hearing mpairment was 

installed in 80 motor registries. 

The Telephone Customer Service Centre in Parramatta was 

equipped with a 'tele-typewnter to assist customers with a hearing 

impairment 

In line with the strategy to identify work which could be 

competitively tendered out to community based agencies run by 

people with a disability, two tenders were awarded to the Australian 

Quadnplegic Association. These we re a $ 1.4M, three-year contract 

to code and capture traffic data, and a $ 100,000. four-month 

contract to assign geographic coordinates for accident locations. 

E E O S T R A T E G I E S F O R 1996/97 

A n E E O training program was developed and will be delivered to all 

staff by the end of 1996. It is designed to create a greater 

understanding of the importance of E E O at work, as well as the 

laws in place which aim to achieve E E O . Topic; cover the history o f 

E E O . harassment and discrimination, E E O and the law, and individual 

rights and responsibilities. 
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A n Employee Relations for Managers course is being developed to 

update people o n recent internal and external developments in 

employee relations. The course will cover E E O legislation, and 

internal and external resolution mechanisms. 

A n award scheme was developed for the R T A to recognise the 

significant achievement of staff in a number of areas of importance 

to the RTA. The Equity Award recognises efforts to increase and 

value diversity in the R T A and to assist staff with equal access to 

information, opportunity a rd development 

The R T A is participating in a Public Employment Office and Office 

of the Director o f Equal Ooportunity in Public Employment 

( O D E O P E ) working party to review the public sector Community 

Language Allowance Scheme ( O A S ) . The working party will review 

existing policies, procedures, implementation processes and 

marketing of the C L A S to enable the development and 

implementation of best practice strategies and policies. 

A pilot language and literacy program for wages staff Sydney Region 

is expected to start in late 1996. This program will be based on data 

collected via personal target group interviews conducted by Training 

and Development and the Adult Migrant English Service. 

The Premier and the Ethnic Affairs Commissioner have identified 

the R T A as o n e of 20 key agencies in the public sector. This means 

that the Commission will focus its resources o n the R T A which is 

seen to have the most crucial policy and services role in terms of 

ethnic affairs. The Statement of Intent ( S O I ) Implementation Plan 

will be developed in conjunction with Ethnic Affairs, to provide 

details on how the R T A will achieve, monitor and evaluate the 

commitments of the S O I . 

The Abonginal Employment Strategy (AES) was developed to 

improve the representation of Abonginal and Tomes Strait Islander 

people m R T A employment through providing equitable access to 

employment and career opportunities, and through ensunng quality of 

service and responsiveness to the Abonginal communities of N S W . 

The R T A will work with the Department of Employment. Education, 

Training and Youth Affairs to commence the A E S in 1996/97. 

Preparation has commenced to implement a Flexible Work ing 

Practice Policy, with vanous employment arrangements which 

aim to achieve the best match between the interests of the 

R T A and the staff member. Flexibility n work will also improve 

customer service, as customer service hours can be extended, 

and will enhance the opportunity to retain the diversity of skills 

within the R T A 

A B O R I G I N A L C O M M U N I T I E S 

R T A initiatives to address the needs of Abonginal communities 

include: 

• employing Aboriginal liaison officers :o help develop programs 

that reflect the needs and sensitivities of Abonginal communities; 

• ensunng that the assessment of environmental impacts of road 

construction and maintenance programs includes potential 

impacts on Abonginal sites: and 

• introducing a cultural awareness program as part of R T A staff 

training. 

The Royal Commission into Abongmal Deaths in Custody made a 

number of recommendations which relate to the R T A 

R E P R E S E N T A T I O N O F E E O G R O U P S W I T H I N S A L A R Y L E V E L S 31 M A R C H 1996 

Salary Level Total Staff Men W o m e n Abongmal & 
Torres Straight 
Islander People 

Ethnic Group Non-English 
Spoken 

People with 
a Physical 
Disability 

Adjust at work Salary Level 

EFT Head 
Count 

EFT Head 
Count 

EFT Head 
Count 

EFT Head 

Count 

EFT H e a d 
Count 

EFT Head 
Count 

EFT Head 
Count 

EFT Head 
Count 

< 21,354 

% of total staff 
60 68 46 

77% 
51 14 

23% 

17 0 

0% 
0 0.5 

1 % 

3 0.5 
1 % 

3 0 
0% 

0 . 

0% 
0 

$21.354-528.048 
% of total staff 

1,910 1,965 1,780 
93% 

1,806 130 
7% 

159 25 
1 % 

28 74 
4 % 

76 89 
5% 

93 129 
7 % 

133 4 4 

2% 
45 

$28,049-531,354 

% of total staff 
1,463 1.553 735 

50% 
738 728 

50% 

815 16 
2% 

16 130 
9% 

133 142 
10% 

144 85 
6% 

88 28 
2% 

28 

$31.355-539.679 

% of total staff 

1.509 1,537 1.221 
80% 

1,231 289 
20% 

306 4 

0.2% 

4 97 
6% 

99 91 
6 , 

92 109 
7 % 

110 38 
3% 

39 

539.680-551.311 
96 of total staff 

775 783 681 
88% 

681 94 

12* 

102 3 
0.4% 

3 78 
10% 

78 71 
9 % 

71 56 
7 % 

56 9 

1 % 

9 

551,312-564,139 
% of total staff 

657 672 614 

93% 
625 43 

7 % 

4 7 1 

0 . 1 % 

1 1 13 
17% 

1 1 3 104 

16% 

104 34 

5% 

3 4 7 

1 % 

7 

>564.l39(nonSES 
% of total staff 

23 24 21 
9 1 % 

22 2 
8% 

2 0 
0'x 

0 
4 % 

1 1 

4 % 

1 3 
13% 

3 1 

4 % 

1 

> S 6 4 , I 3 9 ( S E S ) 
% of total staff 

50 52 4 4 

88% 
46 6 

12% 
6 0 

0% 
0 4 

8% 

4 2 
4 % 

2 2 
4 % 

2 0 
0% 

0 

T O T A L 6.446 6,654 5,141 

-
5,200 1,305 

20% 
1,454 4 9 

1 % 
52 496.5 

8% 
507 500.5 

8% 
510 418 

•• 
426 127 

2% 

129 

94 
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R E P R E S E N T A T I O N O F E E O G R O U P S I N R E C R U I T M E N T 

Salary Level Total Staff M e n W o m e n Abonginal & 
Tomes Straight 
Islander People 

Ethnic Group Non-English 
Spoken 

People with 
a Physical 
Disability 

Adjust at work Salary Level 

EFT Head 
Count 

EFT Head 
Count 

EFT Head 
Count 

EFT Head 
Count 

EFT H e a d 
Count 

EFT Head 
Count 

EFT Head 
Count 

EFT H e a d 
Count 

Total staff 
members 
as at 31 
March 1996 
% of total staff 

6.446 6.654 5.141 
80% 

5.200 1.305 
20% 

1,454 49 
1 % 

52 496.5 
8% 

507 500.5 
8% 

510 418 
6% 

426 127 
2% 

129 

Recruited in 
penod 
1/4/95-31/3/96 

% of total staff 

313 365 276 
88% 

315 37 

12% 
50 •1 

1 % 

4 7 

2% 
10 4 

1 % 

6 4 

1 % 
5 1 

0.5% 

i 

E q u i t a b l e a c c e s s a n d c o n s u l t a t i o n 

( R e c o m m e n d a t i o n N o 75) 

Preparation commenced on the delivery of a project management 

support program that aims to improve the RTA 's community 

responsiveness by increasing the sensitivity of appropriate staff to 

the variety of community views, particularly Abonginal views, and 

the need to accommodate these views into community involvement 

programs and negotiations over R T A activities. 

M o t o r v e h i c l e o f f e n c e s ( R e c o m m e n d a t i o n N o 95 ) 

T w o major road safety programs we re designed by the R T A for 

Abonginal communities. 

The first involves using Abonginal artwork on bicycle helmets, which is 

encouraging Abonginal children to wear helmets when nding bicycles. 

This method has also raised awareness among Abonginal communities 

of the importance of weanng protection when nding a bicycle. 

Another way of creating awareress of road safety issues has been 

making child restraints available lo Abonginal communities. 

A key factor in the success of these programs has been the support 

of Abonginal agencies within the community, which has further 

encouraged an awareness of road safety issues, especially for children. 

Measures we re also introduced to help customers with literacy 

problems gain knowledge of the road rules and pass the 

computerised dnver knowledge test 

In tackling this problem, the R T A discovered that many Abongines 

did not understand the test, had no exposure to computers, feared 

embarrassment at public failure and felt threatened and uneasy 

about going into a government office. 

The aim was to target people in the Koon community and help 

them obtain their driver's licence. RTA-accredited members of the 

Koori community act as interpreters to read the knowledge test to 

applicants and assist them with the necessary paperwork 

Centres we re established in Bourke, Brewarrina, Wilcanma, Broken 

Hill, Menindee, W e n t w o r t h , Dubbo, Forbes and Lake Cargelligo 

where members of the Koon community can go and practise on a 

knowledge test computer and also sit for the knowledge test. The 

R T A is looking to extend the service to other centres. 

A similar community based program was established at Nowra . 

S t a f f t r a i n i n g ( R e c o m m e n d a t i o n N o 210) 

T o provide better customer service, the R T A believes it is 

important for staff to be aware of cultural issues and beliefs. This is 

why w e introduced cultural awareness training for staff. 

In the RTA 's W e s t e r n Region, which covers 414,730 square 

kilometres, o r 52% of N S W , there are many isolated communities, 

including Abonginal communities, which don't have the same ease 

of access to services that other centres enjoy. 

The R T A receives many enqumes from Abongnal communities, so 

it is important for staff to understand their needs. Cultural 

awareness training, conducted by an Abonginal coordinator from 

T A F E . outlines the history of Aborigines, their education system, 

how their society treats its members and why Abongines do things 

m a certain way. Abonginal beliefs are also part of the training, 

which all R T A Wes te rn Region staff will undergo. 

R e c r u i t m e n t ( R e c o m m e n d a t i o n N o 305) 

R T A staff working in the area of Abonginal anc Torres Strait 

Islander recruitment and career development have been invited to 

attend a series of training programs to be conducted by the N S W 

Department of Abongmal Affairs, in partnership with the O D E O P E . 

Training will cover areas such as consultation with Abonginal 

communities, recruitment and marketing, training and career 

development and retention strategies. 

In accordance with Section 14 of the Anti-Discr,minot/on Act (977, 

an identified position was advertised for an Abonginal Liaison 

Officer ( A L O ) in Northern Region. The A L O will ensure that 

business plans and activities reflect the needs and sensitivities of the 

Abonginal community. 
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The R T A received 217 requests for information under the Freedom of 

Information Aa 1989. compared with 151 in 1994/95. F O I applications 

increased by a rate of about 70% over last year. There was a 60% 

increase m the previous year. There has been a corresporickng increase 

in the amount of information requested and released. 

F O I requests we re received for access to internal documents 

concerning decisions made, details of access made against licence 

records, details of overdimension vehicle permits issued, motor 

vehicle records, the names and addresses of certain Authonsed 

Inspection Stations, the sources of complaint letters, accident 

reports on motor vehicles, documents relating to the construction, 

maintenance and funding of motorways and records relating to 

maintenance of the road system. There was a marked increase in 

the use of F O I to obtain accident reports on motor vehicles. There 

was also a marked increase in customers wishing to obtain details of 

Authonsed Inspection Stations. The use of F O I by legal practitioners 

continues to increase 

O f the 191 requests completed. 121 we re granted in full, 37 in par t 

one was deferred and 32 we re refused. O f the 69 applications 

refused in full or in par t ten were refused on the grounds that the 

information was otherwise available, 17 we re refused as the 

documents we re not held by the R T A and six were refused as the 

applicant did not pay the necessary fees. 

O f those requests not granted in full, six applicants sought an internal 

review of the decision (compared with 12 last year) and four took 

the matter to the Ombudsman (compared with five last year). 

There have been no Distnct Court appeals in the last two years. 

Seventy-one applications required consultation with a total of 127 

parties outside the R T A (63 applications required consultation in 

1994/95). 

Processing F O I requests cost an estimated $10,245 ($6,187 last 

year) and fees received totalled $1 1.094.25 ($6,437 last year). O n e 

request for amendments to personal records was received and 

refused. There was one request for a rotation to personal records 

(none last year), but no Mimstenal certificates have been issued in 

the last t w o years. 

There continues to be increased awareness by management of the 

importance of documenting the reasons for decisions. 

The R T A continued with the identification, computensed recording 

and the provision o f policy documents in accordance with the 

requirements of the F O I A a . 

F O I a p p e a l s t o t h e O m b u d s m a n 

Five F O I matters were referred to the Ombudsman, three of which 

we re finalised. 

The first applicant applied to the R T A to amend records relating to 

his personal affairs The R T A declined to amend the records and the 

applicant sought an internal review which upheld the onginal 

determination. The applicant then lodged an appeal with the 

Ombudsman's Office, which upheld the RTA 's determinations and 

reminded the applicant of his nghts to have a notation added to the 

records in question. 

The applicant then lodged a complaint with the Ombudsman's 

Office in relation to the first decision from the Ombudsman's Office. 

The Deputy Ombudsman reviewed and reaffirmed the first decision. 

H e also reminded the applicant of his nghts in regard to a notation. 

The applicant subsequently wrote to the R T A and the R T A 

responded asking what wording the applicant wished to have added 

as a notation to the records in question. The applicant is still to 

contact the R T A in relation to the notation required. 

The second case involved an applicant who , on 22 December 1994. 

had sought access to all documents relating to allegations raised by 

him about the conduct of an R T A officer. These allegations related 

to a road project and claimed that the applicant had been subjected 

to harassment. The application covered 932 pages of documents. 

The applicant lodged an internal review against the processing 

charges and raised a number of other matters. The R T A vaned the 

amount of charges payable. 

In all. 873 pages we re released in full o r in part The remaining 59 

documents we re withheld pending a possible appeal to the 

Ombudsman o r the Distnct C o u r t O n 15 January 1996, the 

Ombudsman recommended that two documents considered 

exempt by the R T A be released, but upheld the remainder of the 

RTA 's determination and confirmed that the requested charges 

we re reasonable. The R T A agreed with the recommendations. The 

applicant forwarded the balance of the processing charges and the 

remaining documents were released on 12 March 1996. 

In the third case, a customer complained to the Ombudsman that 

her ex-husband had obtained a copy of a complaint letter she had 

submitted to the RTA. In the letter, the complainant indicated that 

she believed someone had illegally obtained a copy of the R T A 

driver's knowledge test and that the information had been used to 

enable another party to obtain a driver's licence. A copy of the 

complainant's letter had subsequently been mailed to her ex-

husband and she believed that the document may have been 

obtained improperiy through contacts within the R T A 

The R T A had actually released a copy of the complainant's letter as 

a result of an F O I application. A n investigation revealed that the 

actions taken had been in accordance with the F O I Act. 
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Appendix 13 
Freedom of Information 

F O I R E Q U E S T S Personal O the r Total 

1994/95 1995/96 1994/95 1995/96 1994/95 1995/96 

N e w (including transferred in) 41 38 103 169 144 207 

Brought forward (incomplete requests from previous year) 2 1 5 9 7 10 

Total to process 43 39 : • • 178 1 5 1 . 7 

Complete 37 36 96 155 133 191 

Transferred out 1 0 0 1 1 1 

W i thd rawn 4 I 3 1 1 7 12 

Total processed 42 37 99 167 141 204 

Unfinished (earned forward) 1 2 9 1 1 10 13 

R E S U L T S O F F O I R E Q U E S T S Personal Other 

1994/95 1995/96 1994/95 1995/96 

Grant in full 16 26 47 95 

Grant in part 10 7 17 30 

Refused 11 3 32 29 

Deferred 0 0 0 1 

Completed 37 36 96 155 

B A S I S O F D I S A L L O W I N G O R R E S T R I C T I N G A C C E S S Personal O the r 

1994/95 1995/96 1994/95 1995/96 

Section 19 (application incomplete, wrongly directed) 0 0 0 0 

Section 22 (deposit not paid) 0 0 7 6 

Section 25 (1) (a 1) unreasonable diversion of resources) 0 0 0 0 

Section 25 (1) (a) (exempt) 20 11 22 46 

Section 25 (1) (b) . ( b l ) , (c). (d) (otherwise available) 8 2 15 8 

Section 28 (1) (b) (documents not held) 3 2 15 15 

Section 24 (2) (deemed refused, over 21 days) 0 0 0 0 

Section 31 (4) (released to medical practitioner) 0 0 0 0 

Totals 31 15 • 75 

D A Y S T O P R O C E S S Personal O the r T Y P E O F D I S C O U N T 

1994/95 and 1995/96 1994/95 1995/96 1994/95 1995/96 A L L O W E D O N F E E S 
C H A R G E D Personal O the r 

0-21 

22-35 

O v e r 35 

25 

6 

10 

25 
Q 

67 

q 

120 

35 

11 

A L L O W E D O N F E E S 
C H A R G E D Personal O the r 

0-21 

22-35 

O v e r 35 

25 

6 

10 

25 
Q 

67 

q 

120 

35 

11 

1995/96 1994/95 1995/96 
0-21 

22-35 

O v e r 35 

25 

6 

10 
7 
3 

7 
23 

120 

35 

11 
Public interest 

Financial hardship -
Pensioner/Child 

0 0 0 0 

Totals 41 37 99 166 

Public interest 

Financial hardship -
Pensioner/Child 6 5 4 8 

Financial hardship -
N o n profit organisation H O U R S T O P R O C E S S Personal Other 
Financial hardship -
N o n profit organisation 3 2 6 4 

1994/95 1995/96 1994/95 1995/96 Totals 9 7 10 12 

0-10 41 37 96 161 Significant correction 

11-20 0 0 2 5 of personal records 0 0 0 0 

21-40 0 0 1 0 

O v e r 40 0 0 0 0 

Totals 41 37 99 166 
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Freedom of Information 

G R O U N D S O N W H I C H 

I N T E R N A L R E V I E W 

R E Q U E S T E D 

Personal Other G R O U N D S O N W H I C H 

I N T E R N A L R E V I E W 

R E Q U E S T E D 

Upheld Vaned Upheld Vaned 

G R O U N D S O N W H I C H 

I N T E R N A L R E V I E W 

R E Q U E S T E D 1994/95 1995/96 1994/95 1995/96 1994/95 1995/96 1994/95 1995/96 

Access refused 6 1 0 0 3 3 0 0 

Deferred release 0 0 0 0 0 0 0 0 

Exempt matter 0 0 0 0 0 0 1 1 

Unreasonable estimate of charges 0 0 0 0 0 1 1 0 

Charges unreasonably incurred 1 0 0 0 0 0 0 0 

Amendment 

Totals 7 1 0 0 3 4 2 1 

O M B U D S M A N 

The Ombudsman referred six complaints to the R T A . compared to 

I I the previous year. 

Complaints included the registration of a motor vehicle which was 

financially encumbered in another State, poor service at a motor 

registry, a dispute between the owner of a regional radio station 

and a local council, the concerns of a local resident about 

roadworks near his property, the alleged improper release of a 

complaint letter by R T A staff and the unauthorised transfer of a 

motor vehicle. The complaint concerning the regional radio station 

and a local council was referred to the R T A for resolution by 

mediation, Three of the complainants had wntten to the 

Ombudsman without first referring their problems to the RTA. 

All matters we re responded to by 30 June 1996. 

N o adverse findings we re recorded by the Ombudsman. 

In two cases, action was taken following investigations: 

• A Queensland motor dealer had purchased a vehicle registered in 

N S W . The vehicle had been brought from Queensland by the 

previous registered owner and registered in N S W at a police motor 

registry. A t the time, the owner produced documents indicating that 

the vehicle was encumbered in Queensland. The police officer failed 

to ask for a clearance certificate and the registry officer at the R T A 

parent registry missed the error when recording the registration. 

The vehicle was subsequently repossessed by a Queensland finance 

company. Action was taken to ensure that staff at the parent motor 

registry were aware of policies relating to the registration of vehicles 

from interstate and the steps required in relation to encumbered 

vehicles. Queensland encumbered motor vehicles are now able to 

be checked on the N S W Register of Encumbered Vehicles. 

• In another case, the ownership of a customer's vehicle was 

transferred despite the fact that the owner had not authorised the 

transfer. The vehicle was the subject of a dispute between family 

members. After much contusion, including the issue of different sets 

of number plates, the registration records were noted with a 

restnction that the vehicle was to remain in the onginal owner's 

name until advice was received from either the original owne r or 

the courts. The R T A apologised for any inconvenience. 

Appendix 14 
Legal Change 

The R T A administers the following Acts o f Parliament 

Roads Act 1993 

Traffic Act 1909 

Motor Vehicles Taxation Aa I988 

Dnving Instructors Act 1992 

Transport Administration Act 1988 

Recreational Vehicles Act 1983 (Parts IV and VI) 

Sydney Harbour Tunnel (Private Joint Venture) Aa 1987 

Road Transport (Heavy Vehicles Registration Charges) Aa 1995 

N E W A C T S 

M o t o r V e h i c l e s T a x a t i o n A m e n d m e n t A c t 1995 

This Ac t amends the Motor Vehicles Taxation Aa 1988 to vary the 

rate of motor vehicle tax for certain vehicles. 

B u s i n e s s F r a n c h i s e L i c e n c e s ( P e t r o l e u m P r o d u c t s ) 

A m e n d m e n t A c t 1995 

This Ac t amends the Business franchise Ucences (Petroleum Produos) 

Aa 1987 to vary the fees paid for licences under that A c t 

R o a d I m p r o v e m e n t ( S p e c i a l F u n d i n g ) F u r t h e r 

A m e n d m e n t A c t 1995 

This Ac t amends the Rood Improvement (Special Funding) Aa 1989 

to vary the rate at which petroleum product licence fees are 

payable. 
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R o a d T r a n s p o r t ( H e a v y V e h i c l e s R e g i s t r a t i o n C h a r g e s ) 

A c t 1995 

This A c t provides for the setting, assessment and collection of 

registration charges and permit charges for certain heavy vehicles. 

R o a d T r a n s p o r t L e g i s l a t i o n A m e n d m e n t A c t 1995 

This Ac t amends vanous Acts as a consequence of the enactment 

of the Road Transport (Heavy Vehicles Registrot/on Charges) Act / 995. 

R o a d s A m e n d m e n t ( S t r e e t V e n d i n g ) A c t 1996 

This Ac t amends the Roods Act 1993 with respect to street vending 

from structures on public roads and to consents to structures. 

M o t o r V e h i c l e s T a x a t i o n A m e n d m e n t A c t 1996 

This Ac t amends the Motor Vehicles Taxation Act 1988 to provide 

for annual adjustments to the rate of motor vehicle tax for certain 

vehicles in accordance with movements in the Consumer Pnce 

Index (All Groups Index) for Sydney. 

B u s i n e s s F r a n c h i s e L i c e n c e s ( P e t r o l e u m P r o d u c t s ) 

A m e n d m e n t A c t 1996 

This A a amends the Business Franchise Licences (Petroleum Products) 

Aa 1987 to provide for annual adjustments to licence fees in 

accordance with movements in the Consumer Price Index (All 

Groups Index) for Sydney. 

R o a d I m p r o v e m e n t ( S p e c i a l F u n d i n g ) 

A m e n d m e n t A c t 1996 

This A a amends the Rood Improvement (Special Funding) Act 1989 

to provide for annual adjustments to petroleum p rodua licence fees 

in accordance with movements in the Consumer Pnce Index (All 

Groups Index) for Sydney. 

N E W R E G U L A T I O N S 

• Wi thdrawal of exemption from N S W registration for registered 

interstate visiting vehicles, if the R T A considers such withdrawal is 

in the public interest, 

• Prohibition on road trains being stood or dnven upon a public 

street unless wntten permission is obtained from the 

Commissioner of Police o r a specific or general overdimension 

permit has been granted. 

• Prohibition on motor vehicles, other than taxi-cabs, standing in 

Taxi Stands or Taxi Zones . 

• Eariy implementation of the National Heavy Vehicle Standards for 

vehicles exceeding 4.5 tonnes gross vehicle mass. 

• Establishment of the appropnate way to enter and leave a multi-

laned roundabout. 

• Parking direaions allowed to be displayed on either the pavement 

or signs in shared traffic zones and res tnaed parking areas. 

• Issue by the R T A of number plates for attachment to 

bicycle racks. 

• Unregistered motor vehicles allowed to be dnven on a public 

street for purposes associated with effeaing a renewal of the 

registration of the vehicle. 

• Increased fees and charges imposed by the R T A and the level of 

fixed penalties for roads, traffic and parking offences. These 

increases we re made to reflea the anticipated inflation rate for 

1995 /96 . 

• Label to be displayed on trader's plates as evdence that the 

annual fee for the use of such plates has been paid. 

• Removal of tolls on the Waterfall-Bulli Pass tollway. 

• Early implementation of the National Mass and Loading 

Standards. 

• The R T A declared to be the roads authority for public roads 

within the area of the City of Sydney compnsing the proposed 

route of the Pyrmont/Ult imo light rail system 

• The Sydney Harbour Tunnel (Pnvate Joint Venture) Regulation 

1987 was repealed and remade, without any changes of 

substance, on I September 1995. 

J U D I C I A L D E C I S I O N S A F F E C T I N G T H E R T A 

M a n s o n v R T A 

Following the service of a notice of proposed acquisition of an 

easement for rock anchors under the Land Acquisition (Just Terms 

Compensation) Act 1991 on land owners, they sought an injunaion 

to prevent the R T A from proceeding to compilsory acquisition of 

the easements challenging the adequacy of the notice. The Supreme 

Cour t refused the injunaion. 

O n appeal to the Cour t of Appeal, the land owners claimed that 

sea ion 15(d) and (e) of the A a had not been complied with, the 

interest in land proposed to be acquired was not an interest which 

could be acquired under the A a , and that the interest proposed to 

be acquired was not the interest set out in the notice of proposed 

acquisition. 

The Cour t of Appeal refused the appeal. The Court held that the 

notice of proposed acquisition included an accompanying letter and 

complied with the A r t the interest proposed to be acquired was an 

interest within the A r t and the interest proposed to be acquired 

was an interest within the notice of proposed acquisition, 

M o r r i s & E v a n s v R T A 

The Court of Cnmmal Appeal held that there is no appeal to the 

D is tna Cour t under section 122 of the Justices A a against the 

determination of a Local Court of an appeal under sea ion 22 of the 

Traffic A a which provides for appeal to the Local Cour t against a 

decision of the R T A to refuse o r cancel registration of a motor 
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vehicle, o r to refuse, suspend or cancel a dnvers l icence It also held 

there was no power for the Distnct Court to stay a determination 

of a Local Court under section 22 of the Traffic A c t 

The Cour t stated that the nature of the decision of the R T A and the 

determination of the Local Court did not involve any form of 

punishment but was to a d in the public interest to protect the punk 

R T A v P a r a s i l i t i 

O n appeal to the Supreme Cour t following the cancellation of a 

driving instructor's licence by the R T A and appeal to a Local C o u r t 

the Cour t held that although it is a question of fart whether a 

person is a fit and proper person to hold a driving instructor's 

licence, it is a question of law w h e t h c it was reasonably open to 

the decision maker to make a particular decision. The Cour t also 

confirmed that the appellate tnbunal had no greater powers under 

the Driving Instructors A r t than the onginal decision maker. 

R T A v T o m s 

The Land and Environment Cour t held that proper valuation 

pnnciple does not require, m determining the value of resumed land, 

the adding of a hypothetical land development contnbution under 

section 94 of the Environmental Plannng and Assessment A r t to 

the bare land value. 

Appendix 15 
Land Disposal 
The R T A owns property for administrative purposes and acquires 

property for road construction. 

Properties that are surplus to requirements are disposed of in 

accordance with Government policy. 

Dunng 1995/96, contracts were signed for the sale of 164 

properties for a total value of $24.334M. O f these, seven properties 

we re valued over $0.5M each, with a total value of $5.942M. 

N o properties valued greater than $5M we re sold by other than 

auction o r tender. 

N o properties we re sold to people with family o r business 

connections between the purchaser and the person responsible for 

approving the disposal. 

Proceeds from property sales are used to improve the State's road 

network infrastructure. 

All documents relating to the disposal of properties are available 

under the Freedom of Information Act 1989. 

Appendix 16 
Publications - 1995/96 
The R T A produces publications to help customers, to promote 

road safety and new technology and to fulfil statutory requirements 

under annual reporting, environmental and freedom of information 

legislation. 

Publications on dnver licersing, vehicle registration and road safety 

are available free from motor registnes. 

Technical and Austroads' publications are available for sale at H e a d 

Office. 

The RTA 's Road Safety and Traffic Management Library at Head 

Office and Technology Library at Rosebery carry a range of Acts of 

Parl iament Australian Standards, general reference books and 

specialist publications. Both libraries are open to the public. 

The following new or substantially revised titles we re issued 

dunng 1995/96. 

C O N S T R U C T I O N 

• Bnan M c G o w a n Bndge 

• Jugiong Bypass (Hume Highway) 

• Federal Highway - Lake George Project 

• Heavy Vehicle Inspection Station at Mount Boyce - Notes on the 

Redevelopment Program - February 1996 

• Improvements to the Mitchell Highway at Goan Waterho le . 

Trangie 

• Mid Wes te rn Highway (SH6) Route Strategy Overv iew 

• National Highway Connections - Sydney-Newcastle Freeway (F3) 

to the N e w England Highway 

• Tarcutta Range Deviation ( H u m e Highway) 
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C o m m u n i t y n e w s l e t t e r s / i n f o r m a t i o n s h e e t s 

• Chinderah Bypass 

• Belford Deviation on the N e w England Highway 

• Construction of southbound passing lanes on the N e w England 

Highway, north of Maitland 

• F3 Freeway - Ounmbah 

• National Highway Connections 

• N e w England Highway/John Reneshaw D n v e Interchange 

• Please Have Your Say - Proposed Bndge over the Hunter River 

at Bowmans Crossing 

• Raleigh Deviation 

• Raymond Terrace Bypass 

• Taree Bypass 

• W e s t Chartestown Bypass 

C O R P O R A T E 

• Annual Report I99S 

3,250 copies produced at a unit cost of $14.50. The 1996 Annual 

Report is estimated to have a unit cost of $12.00. 

D R I V E R L I C E N S I N G 

• Dnving and Dementia 

• Heavy Vehicle Competency Based Assessment 

• Heavy Vehicle Dnvers ' Handbook 

• Licensing requirements for drive's from other countnes 

• Road Users' Handbook (Japanese version) 

• Sound Advice 

E N V I R O N M E N T 

• 1994 W o r l d Environment Papers 

• Guidelines for Pre-Construction A i r Quality Assessment of Major 

R T A Projects 

• Acid Sulphate Soil Guidelines 

E T H I C S 

• Statement on Business Ethics 

• Thinking about reporting? (fraud prevention poster) 

• Work ing W i t h Contractors - Audit Investigation Case Studies 

• W e Are Almost There - Audit Investigation Case Studies 

F O I 

• Inside the R T A 1996/97 

• Customer Information Directory 1996/97 

M A P S 

• N S W Road Maps 

N E W S L E T T E R S 

• Pnme Moves (for road transport industry) 

• Road & Dnver (Northern Region) 

R O A D S A F E T Y 

• A n investigation of seat belt design parameters influencing neck 

loads in low speed vehicle rear-impacts 

• A n overview of the anti-speeding communications strategy for 1995/96 

• Adult seat belts: h o w safe are they for children? 

• Australian N C A P results review - a companson of the N C A P 

performance of 1995 Australian and U S vehicles 

• Buyers guide to crash tests: D a e w o o Cielo. Ford Mondeo, Toyota 

Camry 

• Changing the behaviour of road users 

• Child restraint evaluation program 

• Crashed Vehicle Study 

• Design of an energy absorbing truck front bumper bar 

• Dnnk D n v e Prevention (Road Safety Programs 1995/96) 

• Dnver Education Fact Sheets (set of 9) 

• Dnving with mind, not muscle 

• Effects o f harness mounting location on child restraint 

performance 

• Evaluation of the N S W introduction of compulsory bicycle 

helmet legislation 

• Fatigue 

• Going to the Snow (Road Safety Programs 1995/96) 

• Long-term effects o f the random breath testing program on 

drink-dnving crashes in N S W 

• N S W Eariy Childhood Road Safety Education Program Action 

Plan 1995/96 

• N S W Early Childhood Road Safety Education Program Directions 

1996-2000 

• N S W School Road Safety Education Program (K-12) 1995/96 

• N e w England Highway Children's Activity 

• N e w England Highway Tnp Planner 

• Occupant Protection (Road Safety Programs 1995/96) 

• Pacific Highway Trip Planner 

• Photogrammetnc methods in crash investigation 

• Progress Review of the Local Council Safety Campaign 

• Research on knowledge, attitudes and reported behaviour on 

drink dnving in N S W 

• Road Environment Safety Guidelines 

• Road Environment Safety Pedestrian Safety Facilities 

• Road Environment Safety: Risk Engineenng Models in Road Safety 

• Road Safety 2000 

• Road Safety 2000: the plan for road safety in N S W 1995-2000 

• Road Safety 2000: Progress Report 1991-1994 

• Safe Dnving Policy 

• Side impacts in Australia 
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• Simple guide to child restraints 

• Seat belt and child restraint usage in N S W , N o v - D e c 1994 

• Seal belt and child restraint use: a guide for conducting 

observation surveys 

• Speed (Road Safety Programs 1995/96) 

• Stop. Revive. Survive. 

• The biomechanics of the cervical spinal cord in roll over crashes 

• The development of dnnk-dnving mass media advertising: the role 

of research 

• The effects of bullbars on pedestnan injury mechanisms and 

kinematics 

• The road to fatigue: circumstances leading to fatigue accidents. 

(Chapter 11 in Fatigue and driving, impairment, driver fatigue and 

dnving simulation) 

• Their lives are in your hands (English and Arabic. Chinese. 

Spanish and Vietnamese) 

• The promotion and use of public breath testing devices 

• Vehicle defects in crashes 

C o n f e r e n c e r e p o r t s a n d p a p e r s 

• Biomechanics of N e c k Injury - Proceedings of a seminar held in 

Adelaide, Australia in Apnl 1995 

• Child restraint performance in side impacts with and without top 

tethers and with and without ngid attachment ( C A N F I X ) 

(presented at the International Research Council on 

Biomechanisms of Injury Conference, 1995) 

• Dnver fatigue in the city - Proceedings of 2nd International 

Conference on Fatigue and Transportation: engineenng, 

enforcement and education solutions 

• Ensunng a Safe Road Safety Environment - Auditing the Hazards 

(Proceedings. 3rd International Conference on Injury Prevention 

and Control , Melbourne. Feb 1996) 

• Identifying Research Needs in Road Environment Safety -

Proceedings. Road Safety Research and Enforcement Conference. 

Fremantle. N o v 1995) 

• Roll over propensity of vanous categones of Australian vehicles 

(Enhanced Safety Vehicles Conference, Melbourne. 1996) 

• The performance of tethered and untethered forward facing child 

restraints (presented at the International Research Council on 

Biomechanisms of Injury Conference, 1995) 

M a t e r i a l s f o r c h i l d r e n ' s e d u c a t i o n 

• Child in C a r Seat wooden puzzle 

• Click clack front W back guitar poster 

• Early Childhood R o a d Safety Education Program - Students' 

Reference Pack 

• Family in seat belts, ten piece puzzle 

• Kids & Traffic Community stickers 

• Kids & Traffic Gazette newsletter 

• Kids & Traffic Outreach kit 

• Kids & Traffic Picture Pack 

• Pedestnan safety puzzle 

• Road W h y s Police Presentation Program - includes Dnnk Dnve. • 

Speeding. Occupant Restraint and Dnver Fatigue videos and 

presentation notes 

• The Dnving Expenence (video and handbook) 

• W o o d e n jigsaw puzzle - passenger safety 

P r o m o t i o n a l m a t e r i a l 

• Behavioural issues in road safety: a guide to major problems and 

solutions 

• Children's Services catalogue and pamphlet 

• Community Outreach catalogue and pamphlet 

• High Schools catalogue and pamphlet 

• Interstate catalogue of Road Safety products for sale 

• Kids & Traffic Police pack 

• Mambo passenger poster 

• My seat belt gives me a great big hug poster 

• Pnmary Schools catalogue and pamphlet 

• Street Sense Classroom Calendar 1996 

• Street Sense - safety door sticker 

• Street Sense Community suckers 

• Street Sense Parent Calendar 1996 

• Street Sense 1996 stickers for K-2 

• The Street Sense word poster 

• Unless you want to go flying poster 

• Wart ! W a t c h ! Walk ! poster 

• W e a r the Hardware poster 

R e s e a r c h n o t e s 

• Dnver Education Strategy - Towards 2000 

• Dnver Fatigue Incidents 

• Long-Term Effects of the Random Breath Testing Program on 

Dnnk-Dnving Crashes in N S W 

• N E S B Road Safety Awareness & Attitudes Survey 

• Seatbelt & Child Restraint Use: A Guide for Conducting 

Observation Surveys - Revised Edition 

R e s e a r c h r e p o r t s 

• Adolescents and road safety: seat belts and bicycle and 

skateboard safety helmets 

• Dnnking and Dnving: the attitudes, knowledge and intended 

behaviour of adolescents 

• Parents and road safety: attitudes, knowledge and behaviours of 

parents of children aged 5 to 7 years. 

• Parents and road safety: attitudes, knowledge and behaviours of 

parents of children aged 8 to 11 years 
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• Pre-driver attitudes, knowledge and behaviours relating to road 

safety, accidents and rules, dnving, nsk taking, police and road 

safety programs 

R o a d sa fe ty u p d a t e s 

• Dnver Fatigue 1996 

• Pedestnan Safety Facilities 

• Perceptual Counter-measures to Speeding 

• Risk Management Models m Road Safety 

• Road Safety Audits 

• Road Safety Impact Assessment - Building Road Safety into 

Planning Decisions 

• Seat Belt Use in N S W 1996 

• Speed Survey 

T E C H N O L O G Y 

• 1994/95 Report for Research and Development 

• 1995/96 Research and Development Portfolio booklet 

• Bitumen Emulsion Guide 

• Consultant's Repor t Muswellbrook Bypass Feasibility Study 

Report ( R T A Technology) 

Appendix 17 
Consultants 1995/96 

• Field Surveillance of Quality Assurance Con tac ts (Austroads) 

(Parramatta and Port Macquane, May 1996) 

• Proceedings of the workshop on Pavement Recycling Technology 

(Newcast le. O c t 1995) 

• R T A Technology brochure 

• Workshop on Pavement Recycling 1995 

T E L E W O R K I N G 

• H o w to set up a Teleworking Program (manual) 

• Teleworking: a better way (brochure) 

• Teleworking: Report on Findings ( R T A Teleworking Pilot P r o | e d 

1993/94) 

• Teleworking: Report on Travel Impacts ( R T A Teleworking Pilot 

Project 1993/94) 

• Teleworking: Summary Report ( R T A Teleworking Pilot Project 

1993/94) 

T R A N S P O R T P L A N N I N G 

• N e w England Highway Study 1995 

V E H I C L E R E G I S T R A T I O N 

• Safe-T-Cam 

• Vehicle Inspection Manual 

C O N S U L T A N C I E S C O S T I N G O V E R $30,000 

P r o j e c t C o n s u l t a n t $ 
Fauna consultancy - Raymond ~errace Bypass Ishta Consultants 57.036.26 

Provision of financial services in assessment of proposals - Eastern Distnbutor U B S Australia Ltd 92,006.60 

Provision o f technical setvices in assessment of proposals - Eastern Distributor McLachlan Consultants Pty Ltd 67,239.36 

Provision of legal seivices in assessment of proposals - Eastern Distnbutor Blake Dawson Wa ld ron 286.750.00 

Concept/detail design - M4 Ramps Maunsell & Partners Pty Ltd 36.596.00 

Legal advice - M 5 Freehill Hollingdale & Page 34.954.16 

Legal advice - M4 Minter Ellison 100.800.55 

Financial advice - M 4 Upgrading Macquane Corporate Finance Ltd 64,753.95 

Undertaking & evaluating Environmental Impact Statement - Penrith J . W y n d h a m Pnnce Pty Ltd 56.649.00 

Legal advice - M 2 Freehill Hollingdale & Page 82.212.23 

Legal services - M 4 / M 5 Blake Dawson W a l d r o n 50,350.00 

Advice on independent audit framework Coopers & Lybrand 54.351.64 

Consultancies Costing O v e r $30,000 12 983,699.75 

Consultancies Costing $30,000 o r less 28 246,885.12 

T o t a l 1,230,584.87 

The R T A also engages numerous contractors for professional supervision and preparation of environmental impact statements, as 

services not classed as consultancies, including valuation, legal well as contract agency services and personnel, 

services, road and bridge design, investigation, construction 

103 



Index List of Figures 

Entries in bold refer to requirements of the 
Annual Reports (Statutory Bodies) Act 1984. 

Abongines 

Access 
Advisory bodies 
Aims and objectives 

23, 34, 94-95 

inside back cover 

83-85 

1.2.3 

Annual report, cost and quantities, 101 

Assets 2. 11, 46-49. 53-54, 56 

Audit 6, 9, 18, 41 , 87-88 

Austroads 18, 33, 36, 38. 87, 89, 100 

Bicycles 17,22,84 

Bndges 12.37,46-48,68-79 

Budgets 6-7, see financial statements 

Buses 4, 11, see public transport 

Charter, see legislation, responsibilities, 2 
Chief and senior executive officers 81 -82 

Positions and Performance 
Code of conduct (no amendments) 

Consultants 50, 103 
Controlled entities (not applicable) 
Consumer response 8-9, I I , 15, 19, 

24-25, 29. 33. 35, 96-98 
Contracting and market testing 

Disclosure of 
controlled entities 

Dnver licensing 

(not applicable) 

26-27 

Economic and other factors 
affecting performance 56. 65 

Equal Employment Opportunity 92-95 
Environment 8, 10. 15-16. 20. 23, 

30, 31-36. 38. 84 

Financial statements, contents, 39 

Freedom of information 96-98 
Funds granted to non-government 

community organisations (not applicable) 

Government 

Commonwealth 6. 7. 9, 10, 62-63, 65. 67 

Local 2.9,10.11,13,18,20,22,23, 
24. 29. 32. 34, 35, 37, 50, 64. 65 

N S W 1.3. 4, 6, 7, 9, 10, 11, 
15, 32. 62-63, 64, 67 

Guarantee of service, see consumer response 

Land disposal 
Legal change 

National transport law 9, 29-30 

Management and activities 
Major problems and issues 

12-13. 17-23. 26-27,31-36, 88 
Major works completed 
and in progress 4. 12, 20, 54-55, 68-79 

Reason for significant delay 
(Abbott Road), 69 
(Victoria Pass) 71 

Management and strategy 
reviews 6, 15, 80. 86-87 

Management improvement 
plans 86-87 

Measures of performance 5-7,12-13. 
15. 17, 20. 25, 38 

Nature and range of activities 2, 4, 
Management and structure 
Motorcycles 17,26 

Motor registnes 2, 10, 24-26, 33, 91 

Occupational health and safety 6, 14, 88, 92 

Ombudsman 96.98 

Organisation chart 80 
Overseas visits 89 

Pedestnans 9, 17. 22 

Pnvate sector involvement 14, 37, 49, 
51-52. 55-56, 66,68-69 

Promotions, 16, 18. 19, 22, 26, 
see overseas visits and publications 

Publications 16, 19, 23, 26. 28. 29, 100-103 

Public transport 4. 20-21, 64 

Recycling 15. 33, 38 
Research and development 8, 32, 36, 37-38 

Risk management and 
insurance activities 6, 88 

Road maintenance 4, 11-13, 34, 37, 38 

Road safety 4,12,17-20,83-84 

Significant after balance 
date events throughout 

Social Programs, 
see community service obligations 65 

STAYSAFE 18,26, 

Subordinate Legislation Act (no departures) 

Subsidiaries, partnerships and 
joint ventures (not applicable) 

Summary review of operations 5-38 

I. International road safety compansons 5 

2 Ride quality on State Roads 5 

3. Speed trends for seven major 

routes to and from Sydney 5 

4. Opinion of service 6 

5. Total equivalent full-time staff numbers 6 

6. Sources of Funds 1995/96 7 

7. Expenditure 1995/96 7 

8. Sources cf Funds 1996/97 10 

9. Expenditure 1996/97 10 

10. Communty satisfaction with 

RNI activity 11 
I I . Distribution of project benefit/cost 

ratios of project funding 12 

12. Ride quality on National Highways 13 

13. Ride quality on major rural 

State Roads 13 

14. Pavement durability sealed 

rural State Roads 13 

15. Serious casualties. N S W , 1990-1995 17 

16. Fatalities, N S W . 1990-1995 17 
17. Serious casualties, vulnerable 

road users 17 

18. Serious casualties, contnbuting factors 17 

19. Speed trends for major routes 

to Sydney C B D , A M peak 20 

20. Total time spent in registry 25 

21. Motor Registry - total cost per 
weighted transaction 25 

22. Licensing statistics 26 

23. Funding of State Road network 63 

24. Commonwealth grants per 

registereO vehicle 63 

25. Commonwealth grants 63 

Heavy vehicles and dnvers 26. 27-30. 84 

Human resources 
Number of employees 
Movement in wages 
Personnel policies and practices 90-91 
Staff training 13. 36. 90-91. 92, 93. 94, 95 
Industrial relations policies 
and practices 91 

Internal and external 
performance reviews 6, 8-9, 86-87 

Investment and liability management 
performance 6, 51-52, 57-58, 60 

Teleworking 16, 38 

Time for payment of 
accounts (no penalties for late payments) 

Traffic management 16, 20-21 

Transport planning 3.4,9, 10. 15 

Travel times 5. 20-21 

Vehicles 19, 27-30 
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