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NEW SOUTH WALES 

Minister for the Arts 

The Archives Authority has managed not only to maintain but to increase, its revenue raising activities 
in 1994. Total revenue earned exceeded that of previous years. The Authority's financial operations now 
form an integral part of its corporate strategy. 

Profits generated by the Government Records Repository have largely funded construction of the Stage 3 
extension to the Repository complex at Kingswood, which was officially opened on Monday 18 April, 
1994. This new "state of the art" storage facility takes the Authority's total storage capacity to 160,000 
linear metres. 

During the year strong emphasis continued to be placed on customer service initiatives and strategies to 
promote community awareness of the functions and services of the Authority, particularly the view that 
archives and good records management are vital to the activities of government and a key to 
accountability. A new corporate logo based on the infinity symbol, signifying the permanent and 
continuing nature of the work of the Authority, was also developed. 

February 1994 saw publication of the inaugural issue of For the Record: Managing Records in the New 
South Wales Public Sector, and in March the Authority republished, in a limited edition, Major T.L. 
Mitchell's Map of the Colony of New South Wales, 1834, from the original engraved copper plates. In 
addition, work began on development of standards and codes of best practice for the management of 
official records, in preparation for new archives legislation, and the General Records Disposal Schedule: 
Accounting Records, was completely revised. This schedule identifies permanently valuable accounting 
records for retention and provides for the continuing and timely destruction of the remainder, resulting 
in substantial cost savings to government agencies. 

I congratulate the Members of the Authority and the staff on their fine work, their commitment to quality 
archives and records services and on the achievement of successful results during 1994. 

Peter Collins, Q.C., M.P. 
Minister for the Arts 
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THE ARCHIVES AUTHORITY OF NEW SOUTH WALES 

Authority. Appointment is for a three year term, and a member may hold office for up 

to three consecutive terms. 

The Cultural Institutions (Miscellaneous Amendments) Act, 1989 provides that of these 

members: 

D one is to be nominated jointly by the President of the Legislative Council and the 
Speaker of the Legislative Assembly 

> • The Hon. John F. Ryan, B.A. (Hons.), Dip.Ed., M.L.C. 

Chairman, Government Community Services Committee 

Chairman, Government Environment Committee 

Member, Government Ethnic Affairs Committee 

Member, Government Education Committee 

Member, Joint Standing Committee of Legislative Council on Social Issues 

Member, Joint Select Committee on Water Board 

Member, Joint Select Committee on Waste Management 

D one is to be nominated by the Chief Justice of the Supreme Court 

> • The Hon. Thomas W. Waddell, Q.C., formerly Chief Judge in Equity, Supreme 
Court of New South Wales (retired 16 April 1993) 

Chairman, Board of Management, Seymour Theatre Centre 

Director, Earth Foundation Australia Ltd 

• one is to be nominated by the Premier 

> - Mr David T. Richmond, M.Ec. (Deputy Chairperson) 

Executive Director, Benevolent Society of NSW 

Chairman, NSW Government Accessible Transport Forum 

Member, Home Care Service Advisory Board 

Member, Guardianship Board of NSW 

• six are to be nominated by the Minister and must include at least one person who 
has knowledge of, or experience in, tertiary education 

> • Mr Graham R. Ireland, LL.B. 

Consultant to Abbott Tout — Solicitors 

Executive Advisor to Insurance Council of Australia 

Board member, WorkCover Authority of NSW 

Board member, SGIO Insurance Ltd (WA) 

Fellow, University of Technology, Sydney 

> - Mrs Gabrielle Kibble, B.A., Dip.T.C.P. 

Director, Department of Planning/Department of Housing 

Member, Heritage Council of NSW 

Member, Central Sydney Planning Committee 

>* Associate Professor Beverley Kingston, B.A. (Hons.), Ph.D., School of 
History, University of New South Wales 
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THE ARCHIVES AUTHORITY OF NEW SOUTH WALES 

>• Dr Kenneth W. Knight, M.Ec, Ph.D., A.A.L.I.A., F.R.A.I.P.A. (Chairperson), 
formerly Principal, Kuring-gai College of Advanced Education 

Council Member and Honorary Archivist, Society of Australian Genealogists 

Council Member, Royal Australian Historical Society 

" Fellow, University of Technology, Sydney 

>• Mr Karl G. Schmude, B.A., Dip.Lib., M.Litt., A.A.L.I.A., University 
Librarian, University of New England 

Deputy Chairperson, Advisory Body, National Preservation Office 

Chairperson, NSW Committee, Australian Council of Libraries and Information 
Services (ACLIS) 

Member, National Council of ACLIS 

>* Mr F. Evan Williams, Secretary, Ministry for the Arts 

Member, Sydney Committee Ltd 

Member, Australian Museum Tmst 

Chief Film Critic, The Australian 

ATTENDANCES AT There were seven meetings of the Archives Authority during 1993-94, of which six were 
MEETINGS ordinary business meetings and one was a special meeting held to consider the Proposed 

Economic Analysis of the Authority's operations in regard to storage of semi-active and 
archival records. The attendances were as follows: 

Mr G.R. Ireland 6 
(Excused for his absence from one meeting) 

Mrs G. Kibble 5 

(Excused for her absence from two meetings) 

Associate Professor B. Kingston 7 

Dr K.W. Knight (Chairperson) 6 

(Excused for his absence from one meeting) 

Mr. D.T. Richmond (Deputy Chairperson) 7 

The Hon. J.F. Ryan 3 

(Excused for his absence from four meetings) 

Mr K.G. Schmude 7 

The Hon. T.W. Waddell 4 
(Excused for his absence from three meetings) 
Mr. F.E. Williams 3 
(Excused for his absence from four meetings) 
The Principal Archivist attended six meetings of the Archives Authority during the year, 
and in addition the Managers attended meetings or parts of meetings which related 
specifically to their areas of responsibility. Six meetings were attended by the Deputy 
Principal Archivist and two by the Acting Deputy Principal Archivist. 

COMMITTEES Neither of the Authority's two Committees - the Committee on Culling of Documents 
Relating to Primary Applications or the Task Force on Guidelines for Machine Readable 
Records - met during the year owing to other commitments. 
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THE ARCHIVES AUTHORITY OF NEW SOUTH WALES 

T H E AUTHORITY'S 
SENIOR MANAGERS 

Principal Archivist/Chief Executive 
Officer 

Deputy Principal Archivist/Secretary to 
the Authority 

Senior Administrative Officer 

Manager, Government Records 
Repository 

Deputy Manager, Government Records 
Repository 

Manager, Records Management Office 

Manager, Systems 

Manager, Collection Services 

Acting Manager, Disposal Services 

Manager, Preservation Services 

Manager, Reference Services 

Mr John Cross, B.A., Dip.Lib. 

Mrs Frances Lemmes, B.A., 
M.Lib., A.A.L.I.A. 

Mrs Surangani Kulasinghe, 
ACMA, ATB (SL) 

Mr John Burke, B.A., Dip.Lib., 
Dip.Arch.Admin. 

Ms Jennifer Stapleton, B.A., 
Dip.Arch.Admin. 

Mr David Roberts, B.A., 
Dip.Arch.Admin 

Mrs Christine Shergold, B.A., 
Dip.Lib., Dip.Arch.Admin. 

Mr Richard Gore, B.A., Dip.Lib. 

Mr Stephen Bedford, B.A., 
Dip.Arch.Admin. 

Mr John Davies, A.M.N. 

Ms Christine Yeats, B.A., Dip.Lib., 
Dip.Arch.Admin. 

MEMBERSHIP OF 
PROFESSIONAL 
ORGANISATIONS 

In order to keep informed of developments in archives administration and in the 
information community generally, both in Australia and overseas, the Archives 
Authority is a member of the International Council on Archives, the Australian Society 
of Archivists, the Australian Council of Archives, the Council of Federal, State and 
Territory Archives, the Australian Library and Information Association, and the 
Commonwealth Archivists Association. The Records Management Office is a member 
of the Records Management Association of Australia. 

In 1993-94 the Principal Archivist, Mr John Cross, was President of the Australian 
Council of Archives. 

STRUCTURE The Archives Authority of New South Wales is divided into three functional areas, 
reflecting its charter and responsibilities: 

• the Archives Office of New South Wales 

• the Records Management Office of New South Wales 

• the Government Records Repository 

These three areas are supported by a small Corporate Services section. 

A Management Committee meets regularly to set policy, access strategic directions, and 
ensure that there is a co-ordinated approach to the provision of services across the 
organisation. 
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THE ARCHIVES AUTHORITY OF NEW SOUTH WALES 

The Archives Office has five sections: 

D Disposal Services 

• Systems 

• Collection Services 

• Preservation Services 

• Reference Services 

Archives Office activities are co-ordinated through the Strategic Management Group. 
This Group meets frequently, with the primary objective of ensuring that the Office's 
financial and staff resources are utilised as effectively and efficiently as possible in 
accordance with corporate objectives and priorities. 

An Organisation Chart is attached, as Appendix 1. 
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T H E A R C H I V E S A U T H O R I T Y O F N E W S O U T H W A L E S 

DIRECTORY 

Archives Office of New South Wales 
The State Archives 
2 Globe Street 
The Rocks 
SYDNEY NSW 2000 

Records Management Office of New South Wales 
The State Archives 
66 Harrington Street 
The Rocks 
SYDNEY NSW 2000 

Government Records Repository 
O'Connell Street 
KTNGSWOOD NSW 2747 

Postal Address: 
PO Box 516, KINGSWOOD NSW 2747 

Telephone: 
(02) 237 0200 (Switch) 
(02) 237 0254 (Reference enquiries) 
(02) 237 0149 (Administration) 

Telephone: 
(02) 237 0120 

Telephone: 
(02) 673 1788 

PUBLIC A C C E S S — H O U R S OF OPENING 

Search Room and Exhibition, City 

Search Room, Kingswood Repository 

Monday - Friday: 
9.00 am-5.00 pm 

Saturday: 
10.00 am - 4.00 pm 

Tuesday - Friday: 
9.00 am - 5.00 pm 

Saturday: 
10.00 am - 4.00 pm 

Closed Sundays and Public Holidays 
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II O V E R V I E W 1993-94 

The principal achievements of a long and very busy year were: 

ACCOMMODATION The completion, on time and within budget, of the Stage 3 extension to the New South 
Wales State Archives and Government Records Repository (GRR) at Kingswood. The 
building, which is equipped with archival standard air conditioning, sprinklers, smoke 
and heat detectors and a full electronic surveillance system, all of which are controlled 
by a state-of-the-art computer system, was officially opened by the Minister for the Arts, 
the Hon. Peter Collins, Q.C., M.P., on Monday, 18 April 1994. 

The Stage 3 building takes the total storage capacity of the Repository complex to 160 
km. and in addition to providing additional expansion space for the GRR's clients and 
office accommodation for administrative and consultancy staff, it will also be used to 
store over 50,000 boxes of valuable State archives, ranging from Lands Department 
records from the 1870s to records of the Darling Harbour Authority of the 1980s. At 
long last the Authority's immediate storage requirements are under control but further 
expansion will be required to see it over the hump as government agencies increasingly 
move from paper to electronic records. 

In December 1993, the recurring problem of the leaking flat roof of Stage 1 of the 
Repository was finally resolved when funds were made available to replace the existing 
roof membrane with a low level sloped metal roof. 

The Authority is funded from the Consolidated Fund. It provides basic services to the 
public free of charge but obtains substantial revenue from repository and records 
management services, from a publications program and from 'value added' services to 
both government and the public. Revenue, which increased dramatically during the 
1980s as revenue raising measures were put in place, continues to show a steady growth. 
Total revenue raised in 1993-94 was $2 559 517. The Archives Office raised $281 659 
in revenue exceeding the target figure of $133 000. It was also another very successful 
year financially for the Government Records Repository which operates off-budget and 
achieved a cash flow revenue of $2 140 333 despite the recession and increased 
competition. Total revenue raised by the Records Management Office was $137 525 
(target $175 000). 

During the year the Principal Archivist, as President of the Australian Council of 
Archives, liaised with the heads of other archival institutions on the development of 
standards and statements of preferred practice in records management and on defining 
the concept of "complete and accurate records". These records management standards, 
statements of practice and definitions are needed to underpin the proposed public records 
legislation and it is preferable that they be developed nationally rather than by New 
South Wales in isolation. 

The Records Management Office reduced its emphasis on consultancy work, and placed 
a greater emphasis on training, publications and the keyword thesaurus products. 
Training and publications were seen as a particularly effective way of contributing to 
the Authority's core objective of promoting sound and efficient records management 
practices throughout the NSW public sector. The Records Management Office started 
a major revision of the General Administrative (GADM) Thesaurus, and published the 
General Administrative Authority List, designed for small records systems. Two new 

FINANCIAL 
STRATEGIES 

D E V E L O P M E N T O F 
S T A N D A R D S 

T H E R E C O R D S 
M A N A G E M E N T 
O F F I C E 
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OVERVIEW 

titles in the Short Publications series were issued and substantial work was done on the 
revision of two larger titles in the Publications on Records Management series. Staff 
also took an active role in work with Standards Australia on the development of a 
national records management standard. 

ICAC The ICAC's Investigation into the Relationship between Police and Criminals, 1994 
discusses the importance of proper record keeping and quotes extensively from the 
Authority's submission to the Commission. The Police Service has set up a Taskforce 
to review existing practices in relation to all paper, computer and tape based information 
and records, with the aim of developing 'best practice' corporate records, policy and 
practice. The Principal Archivist is a member of the Taskforce's Steering Committee. 

SUPREME COURT 
OF N E W SOUTH 
WALES RECORDS 

A significant consultancy on the Records of the Supreme Court of New South Wales was 
successfully completed in July 1993. The consultancy addressed the statutory and 
administrative basis upon which records are created and maintained in the Supreme 
Court, and sought solutions to storage, disposal and records management problems of 
the Court. A committee, of which the Principal Archivist is a member, was established 
to examine and implement the consultancy's findings. 

ELECTRONIC 
CONCISE GUIDE 

The Archives Office spent considerable time on investigating the development and 
implementation of new computerised control systems. To enhance existing control 
systems, the Electronic Concise Guide to the State Archives of New South Wales, an 
unstructured free text database was completed and in July 1993, an exciting new service 
known as Findlt! was introduced in both the City and Kingswood Search Rooms to 
allow the public direct access to the Electronic Concise Guide database using ISYS 
software. This was well received by researchers and highly praised by the profession as 
a whole. 

PUBLIC RELATIONS 
ACTIVITIES 

During the year a number of strategies to heighten community awareness of the 
functions and services of the Authority were considered, including the development of 
a comprehensive promotion and publicity program. The aim of the program was to 
promote the view that archives are vital to the activities of government, and a key to 
accountability: 

• 

the first step was the development of a new corporate identity, including a new logo 
based on the infinity symbol, signifying the permanent and continuing nature of the 
work of the Authority. 

February 1994 saw the publication of the inaugural issue of For the Record: 
Managing Records in the New South Wales Public Sector. This quarterly newsletter 
is aimed at personnel with records management responsibility and is designed to 
provide advice on a number of key issues such as conservation, training and 
archives legislation. 

the Archives Authority republished in 1994, in a limited edition, Major T.L. 
Mitchell's Map of the Colony of New South Wales 1834, from the original engraved 
copper plates. 
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