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News from the

Chief Executive

Officer

WorkCover NSW works in partnership with a wide range of stakeholders to achieve the Government’s
objectives for improved workplace safety, injury management and return to work, and workers compensation
provision in New South Wales. As an organisation we are continuing to improve our two-way communication
with our stakeholders.
Cooperative work with our stakeholders was demonstrated most recently at the NSW Workplace Safety Summit,
which resulted in the development of a number of industry action plans. In addition, an improvement in the
operation, and closer alignment of the industry reference groups with our corporate objectives, is being
achieved through the implementation of the IRG review completed earlier this year.
Important changes are also occurring in the means by which WorkCover NSW works with industry to improve
occupational health and safety performance. Greater prominence is now being placed on the provision of
information and guidance to employers and workers as to how they can make their workplaces safer.
The establishment of the Business Assistance Unit with its range of activities including practical workshops
is helping small to medium businesses in particular to achieve OHS improvements. In addition, WorkCover
NSW has been working closely with a number of government departments and the Treasury Managed Fund
to identify and address particular types of health and safety issues.
Ongoing reforms to injury management and workers compensation provisions in New South Wales since the introduction of new
legislation in 1998 are continuing with the implementation of significant changes to Scheme Design. The shift in the relationship
between WorkCover NSW and the providers of workers compensation insurance (whereby Scheme agents will replace licensed
insurers through contractual arrangements), is entering an important phase with the appointment of agents to be finalised in
the near future.
WorkCover’s partnership approach will continue to be central to our operation and success as we move into a period of extensive
change that is designed to help further improve the safety of workers in New South Wales.

Jon Blackwell
Chief Executive Officer
WorkCover NSW
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New South Wales

farm safety
FARM SAFETY GUIDE LAUNCHED

HOW TO MAP HAZARDS

Every three days someone is fatally injured on a farm in

The Farm Safety Starter Guide provides assistance to farmers

Australia*. Rural industries are second only to mining as

to map, assess and control potential hazards, including dams

having the highest incidence of injuries and fatalities.

and watercourses, areas prone to flooding, overhead and

There were 23 fatalities and more than 7,500 serious injuries
in the agriculture sector or services to agriculture in New

underground power lines, and terrain unsuitable for use by
all terrain vehicle (ATVs) or tractors.

South Wales in the five years to June 2003. Permanent
disabilities accounted for 1,800 of the seriously injured.
These are just some of the statistics that are behind
a concerted drive to improve farm safety around the
state by WorkCover.

CHEMICAL HAZARDS
The Guide also contains a section about the safe use of
chemicals. Some chemicals used on farms are hazardous
substances and can be classified as dangerous goods (see
page 4). If not used correctly they can cause serious health

DEVELOPED IN CONSULTATION

effects such as burns and poisoning, or long-term illnesses
such as cancer.

An important initiative behind this drive is the release of the
WorkCover NSW Farm Safety Starter Guide. Launched by

Many serious accidents are caused by tractors, power tools

Minister for Commerce, John Della Bosca, during National

and other farm and electrical equipment. The Farm Safety

Farm Safety Week, the guide assists with managing safety

Starter Guide contains templates for a farm machinery and

risks on farms.

inspection register and an electrical checklist to assist farmers

Developed in consultation with a range of employer and

in managing these dangers.

worker associations from the rural industry, the guide was
incorporated into the new Farm Safety Kit launched this year

A Hazardous Substances Register is also included. Using this

at AgQuip on 24 August.

register, farmers can track their chemical products and record
where they are located on the farm. The controls for each

GOOD FARM SAFETY
Safety is a priority in any workplace and a farm is no different.

chemical can be recorded, as well details for use, storage and
emergency procedures.

The Farm Safety Starter Guide shows farmers how to

The Farm Safety Starter Guide is available through the

address safety issues on their properties, how to track the

WorkCover NSW Publication Hotline on 1300 799 003 or

progress of improvements and how to develop controls for

www.workcover.nsw.gov.au.

identified hazards.
The Guide explains that good farm safety is dependent on:

*National Occupational Health & Safety Commission (NOHSC) report
into farm fatalities 1994.

understanding and dealing with all the dangers

THE POWER TAKEOFF SAFETY PROGRAM

on the farm

The program aims to reduce the likelihood

talking with workers to manage the dangers

of injury or death caused by unguarded Power Takeoffs

of each job

(PTOs) on farms in New South Wales.

•

making sure everyone knows how to do their job

The PTO safety program provides a dollar for dollar rebate

•

having the right tools for each job.

•

•

subsidy, up to the value of $200, to NSW farmers who
purchase PTO guards for their tractors and equipment.
For more information and to download the form visit
www.workcover.nsw.gov.au.
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New licensing changes for

dangerous

IMPORTANT CHANGES HAVE BEEN MADE to the

NSW and Commonwealth police and security agencies.

Dangerous Goods and Explosives legislation under the

People who have unsupervised access to explosives or

Occupational Health & Safety Act 2000 and the Explosives

concentrated ammonium nitrate also need to obtain this

Act 2003.

security clearance.

These changes, which have just come into effect, are
supported by the new Explosives Regulation 2005 and the

AMMONIUM NITRATE USERS

Occupational Health and Safety Amendment (Dangerous

Access to fertilizers containing more than 45% ammonium

Goods) Regulation 2005.

nitrate or 56% calcium ammonium nitrate is now restricted,
which may impact some primary producers.

EXPLOSIVES LICENSES

A fact sheet of commonly used fertilizer products that

The new explosives regulations reflect a tightening

contain ammonium nitrate is available online at

of Australia’s security.

www.workcover.nsw.gov.au. Translations of this list are

Under the new regulations, the following explosives licences
are now needed:

available in ten languages on www.nationalsecurity.gov.au.
Broad acre farmers, horticulturists, market gardeners and
other primary producers who use concentrated ammonium

•

licence to manufacture

•

licence to import

1 January 2006 no one will be able to purchase concentrated

•

licence to supply

ammonium nitrate without this licence.

•

licence to transport by vehicle

Primary producers who use concentrated ammonium nitrate

•

licence to transport by vessel

•

licence to store

•

blasting explosives learner’s licence

•

blasting explosives user’s licence

•

pyrotechnician’s licence

•

fireworks (single use) licence

•

licence to use security sensitive ammonium

nitrate as a fertilizer now have to obtain a licence. After

also have a responsibility to limit unauthorised access to this
fertilizer. It is mandatory for users to develop a site security
plan that outlines how they will control access, and how they
will transport and use the chemical.
Alternative fertilizer products that do not contain concentrated
ammonium nitrate are being developed. Fertilizer suppliers
can advise on developments in this area.
RETAILERS AND SUPPLIERS OF FERTILIZERS
nitrate (SSAN)

Under the new regulations, retailers and suppliers are not
able to sell or supply concentrated ammonium nitrate fertilizer

4

The person nominated by the applicant for these licences

for private or home use. This ruling includes golf clubs,

must now undergo a security clearance check through the

bowling clubs and other recreational areas.
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goods

and explosives

Until 1 January 2006, retailers and suppliers of these

The new explosives licence is valid for five years and

fertilizers are only permitted to sell these products to known

must then be renewed. The renewed licence is subject

customers who are primary producers. After this date,

to fresh approval.

retailers and suppliers will need a licence from WorkCover
to sell or distribute concentrated ammonium nitrate, and
will only be able to sell to licenced users.

Licence holders have a responsibility to limit unauthorized
access to explosives and are now required to develop a site
security plan that describes how they plan to control access,
transport and use the explosives they purchase.

TRANSPORTERS AND DRIVERS
Companies that transport explosives or concentrated
ammonium nitrate now need to hold a licence with WorkCover
before undertaking transport of either product. They must
also record their drivers’ security details on their company’s
security plan.

DANGEROUS GOODS
The regulations have changed when it comes to keeping and
using dangerous goods other than explosives. Some of these
changes include a risk management approach to site safety,
specific control measures, preparedness for emergencies and

Drivers should hold a Dangerous Goods Bulk Transport

an increase in the threshold amounts of dangerous goods

Licence issued by the NSW Department of Environment and

held before notification to WorkCover is required.

Conservation before they apply to WorkCover for an authority
to transport explosives or concentrated ammonium nitrate.
Part of this application will involve a security clearance.
When transporting explosives or concentrated ammonium
nitrate, drivers are responsible for keeping their load secure
and reporting any unexplained inventory loss to their
employer (who must immediately notify the police).

WorkCover will contact existing Dangerous Goods licence
holders before their licence expires with advice about their
renewal requirements.
WorkCover will undertake a series of public seminars on the
changes to the dangerous goods and explosives regulations
in October and November 2005, and details will be published
on the WorkCover website and in local newspapers.

Farmers who hold a SSAN users licence may be exempt from
needing a specific licence to move these fertilizers if they
carry less than five tonnes in a single trip and meet certain
extra requirements.
Find out how to apply for a licence and/or develop a security
USERS OF EXPLOSIVES
All users of explosives – including those who use explosives

plan by contacting your nearest NSW WorkCover office or
visiting www.workcover.nsw.gov.au

in mines - need to get a new explosives licence. This has
to happen either when their existing licence expires, or within
twelve months of the start of the new regulations (whichever
comes first).
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Research Centre

of Excellence
WORKCOVER’S RESEARCH CENTRE of Excellence

The Research Centre will assist in aligning WorkCover’s

promises a shining future under the newly appointed

research framework with its corporate plan and provide

director, Professor Mike Capra. He comes to the Centre

a strategic basis for linking projects undertaken with key

with extensive experience nationally and internationally

business imperatives.

in the applied research, environmental, occupational
health and safety fields.

It will help in targeting and testing the effectiveness of
WorkCover’s strategies and through the consultative process

The Centre aims to provide excellence in research and

used within the Centre’s governance, will allow emerging

research training for the prevention of workplace injury

issues to be quickly identified and prioritised.

and disease.
Established in September 2004, the Centre has been
developing its management structures and strategic plan
to guide its development and key focus areas. The Centre’s

“In the future I see the Centre having close links with a range
of industries and industry associations in NSW in which the
most pressing issues that affect the health, safety and welfare
of workers are addressed,” says Professor Capra.

Vision is to be the national leader in quality OHS and Injury

“The outcomes of our research will be implemented in

Management research, with key objectives of providing sound

the workplace to relieve the burden of injury, illness and

evidence based information and advice, practical research

compensation costs on the community.”

that can be applied to industry and the engagement of key
stakeholders in the community.
Based at the University of Newcastle’s Ourimbah Campus,
the Centre was established with funding of over $1.5 million
to be provided over five years.

“The Research Centre of Excellence will not only involve itself
with long term issues of health and safety in the workplace
– like exposure to chemicals and ergonomics – but also with
emerging issues. The impact of casualisation, hours of work,
and balancing work/family responsibilities in a changing work
environment are taking on an ever increasing importance.”

It is hoped that the Centre will become a national leader in
quality OHS and injury management research. As recognition
for its research performance grows, the Centre will attract
Australian and international students who will undertake
quality research, education and training, and will become
the future leaders in the OHS discipline.

“The Centre is a unique and excellent initiative between
WorkCover NSW and the University of Newcastle,” says
Professor Capra. “It combines the resources of each
organisation to provide high quality, applied research that will
enhance the health and safety of workers in NSW. The Centre
will actively train OHS professionals in research methods by
offering a range of research masters and doctoral programs.”

NEW APPOINTMENT
PROFESSOR MIKE CAPRA, PHD BSC MSC
Professor Mike Capra was recently appointed Director of WorkCover’s
Research Centre of Excellence.
Professor Capra was Head of the School of Health Sciences and Professor
of Environmental and Occupational Health at the University of Newcastle.
Before joining the University of Newcastle, he spent 17 years at the
Queensland University of Technology, where he made significant
contributions to health and science as a postgraduate teacher, researcher
and research manager.
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He is a leading academic in his field, and has held research and teaching
positions at eight universities in Australia, New Zealand, the UK and Fiji.
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Changes to

OHS Training
HISTORICALLY WORKCOVER HAS ENDORSED a wide
range of occupational health and safety (OHS) training
programs that were delivered by third parties.
From 1 September, WorkCover is refocusing its strategic

FOR FURTHER INFORMATION
Enquiries about non-regulated training courses should be
directed to WorkCover’s Strategic Licensing Assessment
& Management Unit Hotline on 1800 855 969.

objectives and will only provide accreditation to training
courses that are covered under the Occupational Health and
Safety Act 2000 and the Occupational Health

A NOTE TO OHS TRAINERS

and Safety Regulation 2001.

Although certain training courses will no longer be

The following courses will no longer be accredited

accredited by WorkCover, this does not mean you are no

by WorkCover:

longer able to teach these courses. The only action required
is that your remove all reference to WorkCover accreditation

•

Noise in the Workplace

•

Risk Management for Supervisors and Managers

from the course work, certificates and promotional and

•

Manual Handling

advertising material.

•

Workplace Substances

•

Occupational Health and Safety Induction
(non construction).

General reference information, not in course format,
is available from the WorkCover website at
www.workcover.nsw.gov.au.
WorkCover will continue to provide trainer accreditation and
course approval processes to the following courses:

All trainers were given notification early last year that these
changes were taking effect. Any WorkCover certificates for
non-regulated courses should be returned to the below
address. Please note that replacement course materials are
not available.
The Strategic Licensing Assessment & Management Unit
WorkCover NSW, Locked Bag 2906
LISAROW NSW 2252

•

OHS General Induction for Construction Work in NSW

•

OHS Consultation programs

•

First Aid

•

Occupational First Aid.

Injured workers

brochure
WorkCover has recently released a new brochure detailing

For your copy call the Publications

the rights of injured workers. WorkCover information for

hotline on 1300 799 003 or visit the

injured workers provides information on the rights of injured

Publications link from the workcover

workers and the procedures they and their employers must

website at www.workcover.nsw.gov.au.

follow to comply with NSW legislation. It also includes useful
information relating to medical expenses; loss of wages;
payment for permanent injuries; injury management and
return to work plans.

Issue 62 September 2005 - November 2005
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NSW Workplace

Safety Summit
MORE THAN 250 EMPLOYERS, trade union officials,
parliamentarians and OHS professionals attended the 2005
Safety Summit in Orange 24-26 August.
The Safety Summit was opened by NSW Premier, Morris
Iemma, who told delegates that workplace injury rates were
now the lowest for 17 years. He also said that NSW was

Construction Working Party

well on its way to meet the national target of a 40 per cent
reduction in workplace injuries by 2012, which had been set
at the inaugural Safety Summit in Bathurst in 2002.
Keynote speaker, journalist and author Peter FitzSimons, set
the tone for the industry Working Groups with his emphasis
on using team work to achieving the Summit’s goal of a safer
workplace.
“Real cultural change could only be achieved by leaders who
worked collaboratively with the whole team, and ensured that
everyone knew their role and was committed to obtaining a
R-L: NSW Premier Morris Iemma, Wendy McCarthy AO, Mayor of Orange John Davis and
NSW Minister for Commerce John Della Bosca

successful outcome,” he said.
Premier Iemma said “partnerships forged between
employers, employees and Government since the 2002 Safety
Summit had contributed significantly to the major progress
achieved in reducing injury rates.” While congratulating all
who had contributed to the reduction in workplace injuries,
the Premier encouraged delegates to maintain their efforts,
particularly those involved in high risk industries.
Farming is one of the most high risk industries in NSW. Mr
Iemma said a number of Government safety initiatives had

WorkCover’s Jenny Thomas and Jon Blackwell (CEO)

played a major part in contributing to the fall in workplace
injuries in rural workplaces. Some of these initiatives include
the ShearSafety and Rollover Protective Structures Scheme
(ROPS) for tractors.
During his opening speech the Premier announced a
$3 million rural industry safety program, which includes:
•

a $1 million rebate scheme to fit guards to power takeoff
mechanisms on agricultural machinery (see page 3)

•

a WorkCover Safety Bus to take workshops, seminars,
demonstrations and advisory services to farmers and
other rural industry workers around the state

•

the appointment of six additional WorkCover safety
advisors in selected regional areas

Wendy McCarthy AO
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The Hon John Della Bosca
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Orange

24 - 26 August 2005

The Power Takeoff rebate scheme will provide 5,000 rebates
of $200 each to farmers who fit guards to their tractors.
The six additional WorkCover regional advisory officers, to be
employed and located in Coffs Harbour, Maitland, Nowra,
Tamworth, Orange and Wagga Wagga, will provide free expert
workplace safety advice to rural and regional employers.
Following the opening address, delegates broke into nine
industry specific Working Groups to develop strategies
addressing the major causes of injury in their respective
industries. Industries covered by the nine Working Groups

Mark Goodsell

Dr Verna Blewett

Peter Fitzsimmons

were health and community services; consumer and business
services; rural, mining and utilities; transport; manufacturing;
construction; retail and wholesale, and the public sector.
Discussion at the industry Working Groups, chaired by
Government Ministers, MPs and senior public servants was
frank and constructive, with participants empowered to
contribute their views on how to achieve safer workplaces.
Speakers at the Safety Summit included Unions NSW
Secretary John Robertson, Australian Industry Group NSW
Director Mark Goodsell and OHS academic Dr Verner Blewett.
Public Sector Working Party

Both John Robertson and Mark Goodsell emphasized the
need for employers and unions to work in partnership to
achieve safer workplaces.
There were two open plenary sessions, during which many
delegates took the opportunity to address the entire summit
on specific issues. These included outworker safety; employer
incentives to improve workplace safety; the level of OHS
penalties and fines; concern over proposed federal industrial
relations changes and sub-contracting issues.
The Summit concluded with NSW Minister for Commerce,

Rural Working Party

Dr Karl Kruszelnicki

John Della Bosca, thanking delegates for their time, energy
and goodwill in working to improve workplace health and
safety. The Minister noted that their had been vigorous and
constructive debate, both in the plenary sessions and in the
Working Groups.
Mr Della Bosca said the Government would issue an official
response to the Safety Summit later this year.

Mining and Utilities Working Party

Issue 62 September 2005 - November 2005
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A new Workers Compensation

Scheme

in NSW

THE NSW WORKERS COMPENSATION SCHEME is

the system. To implement these new arrangements a

changing for the better.

portion of claims and policies will be transferred from their

The NSW Government and WorkCover are carrying out a large
program of reforms to improve the managed fund component
of the NSW workers compensation system (the Scheme).
A major part of the reform program relates to the structure
of the Scheme and is specifically designed to improve
the claims and policy services offered to NSW employers
and workers and improve medical management and
return to work outcomes. (Further details relating to these

existing insurer to another Agent once contacts have been
awarded. The majority of employers will remain with their
existing insurer.
To minimise further disruption and to help stabilise the
market while these new arrangements are being introduced,
employers will be unable to move their policy from their
existing insurer to a another Agent from 2 July 2005 up to and
including 29 June 2006.

improvements were discussed in the article ‘NSW WorkCover

This temporary freeze will also assist Agents in the Scheme

Scheme update’ that appeared in WorkCover News - Issue

maintain a consistent and improved level of service to

61). Significant reforms to the workers compensation

employers and workers during this time. This temporary

premium system are outlined on page 15 of this publication).

measure will be lifted after 29 June 2006. After this time,

A NEW INSURANCE ENTITY
To facilitate the introduction of the improved claims and policy
services, a new workers compensation insurance entity (the
Nominal Insurer) commenced operations from 1 July 2005.

employers may move their policy to an Agent of their choice.
A new business taking out workers compensation insurance
for the first time may chose any Agent.
The transition to this new operating environment will occur in
a series of phases, and more details about the new Scheme

This insurance entity has replaced the six companies who

arrangements will follow the announcement of successful

were licensed to issue NSW workers compensation policies

Agents, expected later this year.

and administer claims.
Under these new arrangements, existing workers

EXEMPTIONS FROM THE MOVEMENT OF POLICIES

compensation insurers, as well as new organisations,
are tendering to enter into a contract with the Nominal

The following employers will not be switched to another Agent:

Insurer and will manage claims and policy services on its

•

behalf. WorkCover will be responsible for overseeing these

strata policies, private households employing staff
and residential strata schemes

ongoing arrangements.
•
The tender process to select Agents (formerly called insurers)

employers with a basic tariff premium
$200,000 or more

is currently underway and until these contracts are awarded,
existing insurers will continue business as usual.

•

employers with national operations and insurance
arrangements, (with one Agent for all States and

Agents will be awarded contracts based on their

Territories where they operate)

demonstrated experience in policy and claims management
and will be monitored regularly on their ability to meet

THE NOMINAL INSURER

performance and service standards.

A new insurance entity has been established under the

INCREASING COMPETITION IN THE WORKERS

Workers Compensation Amendment (Insurance Reform)

COMPENSATION MARKET

Act 2003.

By opening the market and providing the opportunity for

This entity is now responsible for issuing NSW workers

new Agents to enter the Scheme, WorkCover is focusing on

compensation policies and management of claims. Service

driving significant improvements in Agent performance. This

providers, known as Agents, will be contracted to this entity

will mean employers, over time, will experience an improved

to deliver claims and policy services to NSW workers

level of service in the management of their policy and claims.

and employers.

Agents will also be working with injured workers to improve
health outcomes, enable them to return to work and provide
them with the best possible outcomes.
MOVEMENT OF CLAIMS AND POLICIES

These Agents may include organisations that previously
provided workers compensation insurance in NSW as well
as new providers that have demonstrated experience in the
provision of policy and claims services.

The nature of the insurance market requires competition

10

to be introduced in controlled stages to avoid destabilising
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New Diploma sees

first graduates
THIRTEEN NEWLY-QUALIFIED WorkCover NSW inspectors
were presented with their Diploma by the NSW Minister for
Commerce, John Della Bosca, at a graduation ceremony
held at Newcastle University’s Ourimbah Campus.
The first graduates have made it through the new nationally
recognised Diploma of Government Workplace Inspection
(DipGov WI).
The DipGov WI has replaced the previous one-year
NSW VETAB accredited Diploma in Injury and Illness
Prevention Management (DipIIPM).

New inspectors with (L-R) John Watson, The Hon John Della Bosca and Jon Blackwell.

•

supervised work assignments in the field that are
designed to progressively develop knowledge and skills

At the graduation ceremony the ‘Robert Young Memorial
Award’ was presented to Bruce Davidson for Outstanding
Achievement in the Class. The award honours the memory of
Robert Young, one of WorkCover’s longest-serving inspectors.
Mr Young began his career as a Technical Inspector in 1978
and passed away in the year 2000 after a long illness.

•

research of applied business practice and presentation
for assessment.

MENTORING
Every trainee inspector to undertake the DipGov (WI) is
assigned a mentor. The mentor program has been operating

To earn the new qualification, recruits to the Inspectorate

since 2001 and is widely advocated by WorkCover’s more

are now required to demonstrate their attainment of the

experienced inspectors.

competencies. These competencies have been agreed on by

Designed to support new inspectors while they adapt their

all Australian states authorities as representing the range and

classroom learning to work in the field, the mentor program

standard of work required of Workplace Safety Inspectors.

also aims to provide valuable insight into the complexities and

The graduates began their training in February 2003

challenges of the job ahead.

and during this time have undertaken both field work

An experienced WorkCover NSW inspector coordinates the

and classroom study. They are now trained in all aspects

mentor program, while a Team Coordinator oversees the

of workplace safety, including legislative enforcement,

development of inspectorial skills.

management of risk, giving evidence and investigating
accidents. As part of the program, they also completed 21
weeks of on-the-job training, which enabled them to integrate
classroom theory with hands-on practice.

IMPROVED WORKPLACE SAFETY STANDARDS
For more than 10 years NSW has consistently been a
key driver in the development and implementation of the

The Diploma of Government program includes the

national competencies. The Diploma of Government program

following components:

showcases that vision and commitment, and represents

•

intensive classroom-based, formal instructor-led training
using subject matter experts

•

assignments and field activities that require applied field
work. These are assessed by expert panels of nationally
accredited workplace assessors

WorkCover’s investment at the national level for improved
workplace safety inspection standards across Australia.
Graduates of the Diploma will join the largest and most active
workplace inspectorate in the nation, as there are currently
more than 300 inspectors working for WorkCover NSW.

Inspector recruitment for 2005 has now closed. For further information about becoming a WorkCover Inspector visit www.workcover.nsw.gov.au/JobsAtWorkcover.
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Update on

Safe Work Awards
JUDGING IS UNDERWAY for WorkCover’s 2005 Safe

initiatives that help to achieve a safer work environment.

Work Awards, with the winning entries to be announced

Judges from WorkCover, trade unions, employer groups and

in late October.

specialist OHS advisory bodies have the task of selecting the

Over 60 entries have been received across the six categories,

most outstanding entry from each category.

with ‘Best workplace health and management safety system’

Winners will be announced by the Minister for Commerce,

and ‘Best solution to an identified workplace health and safety

John Della Bosca at an Awards Dinner and Ceremony on

issue’ proving the most popular.

Friday, 28 October, at The Westin, Sydney. Last year’s dinner

The Safe Work Awards are designed to promote and
recognise high standards of occupational health and safety
in NSW workplaces and aim to encourage public and private
workplaces throughout NSW to develop and implement

attracted over 300 guests and was a sell-out success, so be
sure to book your place early to avoid missing out.
Tickets are available for $110 per person or $990 for
a table of 10. Book online at www.workcover.nsw.gov.au
or by phoning (03) 9654 7773.

New DVD for

injured workers
THE WORKERS COMPENSATION COMMISSION has

would be worthwhile for them to understand what is involved,

developed a DVD/video to help injured workers gain a better

and how they can benefit from the involvement.”

understanding of the workers compensation dispute process.

The Workers Compensation Commission provides an

Designed for injured workers who are considering taking their

independent, fair, timely and cost-effective service to

workers compensation dispute to the Commission, the DVD/

resolve workers compensation disputes between injured

video outlines what happens during each step of the dispute

workers and employers.

process. It also explains what to expect when dealing with
the Commission.

The DVD/video (and corresponding brochure) is available in
12 languages including English, Arabic, Cantonese, Croatian,

According to the Workers Compensation Commission

Mandarin, Greek, Italian, Macedonian, Serbian, Spanish,

President, Justice Terry Sheahan, the video will give injured

Turkish, and Vietnamese. These resources can be viewed

workers the confidence to actively participate in the resolution

online at www.wcc.nsw.gov.au or ordered by calling the

of their workers compensation disputes.

Commission on 1300 368 040.

“We encourage injured workers to try and resolve
compensation disputes with their employers in the
first instance.
“However, for those who choose to go to the Commission,
this resource will be an invaluable reference guide to help
them gain a better understanding of the Commission’s
resolution process,” said Justice Sheahan.
“Employers would also benefit from viewing the video,” he
adds. “While most employers rely on their legal or insurance
representatives to look after any compensation issues, it
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L-R: Justice Terry Sheahan, Helen Walker, The Hon John Della Bosca
and Jon Blackwell
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Workers compensation

premium reforms
ON 30 JUNE THIS YEAR, a number of reforms to the

•

Additional incentives to employers to reduce the cost

NSW workers compensation premium system came into

of claims: this includes a number of changes to the

effect as a result of the recent Premium Review. Further

claims excess payment and experience adjustments

reforms are scheduled to follow over the next two years.

for new employers.

This comprehensive range of reforms has been developed
with the aim of providing greater incentives for employers

•

to premium forms to clearly outline how employers’

to improve occupational health and safety, reduce incidents,

premiums are calculated and the impact that claims

distribute Scheme costs more equally and better manage

have had on a business’ premium.

claims when they occur.
The reforms were announced by NSW Minister for

Making premium forms easier to understand: changes

CONSULTATION

Commerce, John Della Bosca in June following an 18 month

During 2006/07 WorkCover will consult with:

consultation with industry. A series of 20 public forums

•

were held in metropolitan and regional areas across NSW

large employers about various aspects
of the premium system

to discuss the proposed reforms and attracted over 400
attendees. More than 70 written submissions were received

•

relevant stakeholders on development of industry-specific

in response to a discussion paper released in March 2005

pilots where costs of a defined set of gradual onset

as part of this consultation process.

claims will be excluded from experience calculations
the labour hire industry on development of alternative

The following reforms were introduced on 30 june 2005:

methods of calculating workers compensation premiums

•

for employers.

Greater protection for small businesses: experience rating
to apply to those employers with a basic tariff premium
greater than $10,000 (experience rating applied to

FURTHER REFORMS

employers with a basic tariff premium previously greater

The following reforms will take place over the next two years.

than $3,000).
Proposed for 30 June 2006
•

Refunds to employers following fraudulent claims:
employers will be eligible for premium refunds for the

•

evasion: employers with combined wages over $600,000

costs of fraudulent claims successfully prosecuted after

will be grouped for premium assessment purposes.

1 January 2000, and costs of claims where the claimant
has been found not to be a worker. Eligible employers will
be identified and contacted by WorkCover.
•

Proposed for 30 June 2007
•

reporting fees will be introduced as a further incentive

there will be no new entrants to the PDS and the last

to promote the prompt reporting of injuries by medium

discounts paid will be for current participants with policies

and large employers. (WorkCover will be consulting with

commencing in the 2004/05 policy renewal year.

industry during 2005/06 to discuss options for application

the next 12-months:

and collection of these fees).
•

experience rating and new caps applied to maximum
premium increases.

in quarterly/monthly instalments.
Proposed for 31 December 2007
•

Greater accuracy in determining the cost of a claim:

Greater incentive to improve performance: current

manual claims estimations to be replaced with a statistical

experience formula to be replaced with a simpler, fairer

case estimation model.

formula based on a business’ claims experience relative
to industry performance.
•

More flexibility for business: Scheme agents must offer
employers the option of paying their premiums in full, or

Increased protection for small and medium sized
businesses: two-tiered threshold to be applied for

•

Providing incentives for early injury management: late

Premium Discount Scheme (PDS) to be wound down:

The following reforms will be incrementally introduced over

•

Introduction of more measures to prevent unfair premium

Fairer determination of experience rating: employers will

Please note the above list of reforms provides a brief
summary only. For further details and answers to Frequently
Asked Questions, visit www.workcover.nsw.gov.au.

be assessed for experience rating at the start and end of
the policy year to help prevent premium avoidance.
Issue 62 September 2005 - November 2005
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Free assistance for

small to medium
THERE ARE MANY URBAN MYTHS about occupational

•

Working safely with chemicals and hazardous substances

•

Workers compensation reforms update

unsure about what their legal responsibilities are and how

•

Managing injured workers

to meet them.

The workshops are free and spaces are limited, therefore,

Over the next three months, WorkCover’s Business Assistance

pre-registration is essential. To register, visit The Safety Show

Unit will undertake an array of activities to provide SMBs

2005 website at www.thesafetyshow.com.au, then go to the

with the facts about what they need to do to make their

‘Special Events’ web page.

health and safety (OHS) and workers compensation that
leave small to medium sized business (SMB) operators

workplaces safe and dispel some of those myths.
SAFETY SHOW AND CONFERENCE 2005

SUCCESSFUL SMALL BUSINESS SEPTEMBER 2005

OCTOBER 26 – 28 2005, SYDNEY OLYMPIC PARK

During September 2005, Commonwealth, State and Local
Government agencies, industry associations, community

As the major sponsor of the Safety Show and Conference
2005, WorkCover will have a strong presence at the event,
providing definitive information and advice on workplace

and private sector organizations came together to present a
calendar of events as a way of saluting and celebrating small
businesses in NSW.

safety, workers compensation and injury management for
visitors to the show.

Small Business September aimed to encourage business
owners to attend business development activities that are

A free copy of the new edition of the Talk safety with us CD
will be available at this years show. This edition contains
over 400 publications including all catalogue and core

outside their normal routine to enhance business skills and
knowledge, and provide the opportunity to take time out to
increase their network of business contacts.

publications. The CD has an inbuilt search function enabling
the user to search for information by title, catalogue number

WorkCover participated in Small Business September by

or keywords making specific information easy to find.

holding a range of workshops and one-on-one advisory
sessions with small business owners across NSW.

WorkCover’s Business Advisory Officers will also present a
series of free workshops at the Safety Show 2005 tailored for

The response was fantastic with WorkCover’s Business

small business owners.

Advisory Officers providing assistance and advice on
workplace safety and workers compensation to small business

If you have any queries about workplace safety, workers

operators at over 30 regional and metropolitan locations.

compensation or injury management, come along to
a workshop to learn the facts about OHS and workers

WorkCover is committed to assisting SMBs understand and

compensation directly from experts.

meet their workplace safety and workers compensation
responsibilities. If you are a small or medium sized business

The workshops are specifically tailored to help small and
medium sized business operators understand what they need
to do to make their workplaces safe and how to fulfil their
workers compensation obligations.

operators and would like information that is simple and
based on the facts – not urban myths – contact WorkCover’s
Business Assistance Unit on 13 10 50 to have your OHS and
workers compensation queries answered.

The workshops will cover the following topics over the Show’s
three days:

16

•

Getting started with OHS and workers compensation

•

OHS and workers compensation for small businesses

•

Working safely in construction

Issue 62 September 2005 - November 2005

sized businesses
NEW SERIES OF SMALL BUSINESS WORKSHOPS
WorkCover’s Business Assistance Unit (BAU) has

The workshop program can also be found on the WorkCover
website at www.workcover.nsw.gov.au/safebusiness.

commenced delivering a new series of state-wide information

If you would like to request the BAU to specifically hold a

workshops to help small to medium sized businesses improve

workshop in your area, and can gather a group of 15 or more

their workplace safety.

small business operators to attend, please complete and

The free workshops are being conducted to show participants

return online request form via the BAU website.

how they can make their workplaces safer and manage

To register for any of the BAU workshops, please phone

their occupational health and safety (OHS) and workers

1800 624 097. Alternatively, you can email your

compensation responsibilities.

query or workshop registration to the BAU at

The workshop topics, locations and times can be found in the

businessassist@workcover.nsw.gov.au.

Diary section below.

Diary
OHS and workers compensation
for community service
organisations

Workers Compensation
Premium and Scheme Reforms

Introduction to OHS
and workers compensation

OCTOBER
11 October

Newcastle

13 October

Hurtsville

19 October
20 October

Wollongong
Maitland

25 October

Dubbo

NOVEMBER
3 November

Gosford

8 November

Bathurst

9 November

Goulburn

Lismore

10 November

Batemans Bay

Tweed Heads

Coffs Harbour

15 November

Goulburn and Newcastle

16 November

Maitland and Bega

17 November

Coogee

Tamworth

22 November

Wagga

Wagga and Port Macquarie

23 November

Albury

Griffith

24 November

Albury

29 November

Orange

Drummoyne

DECEMBER
6 December

Parkes

7 December

Cowra

Bankstown

ADDITIONAL WORKSHOPS
2 November - Safety In Construction held in Coogee
29 November - Rural Safety Workshop held in Forbes
Issue 62 September 2005 - November 2005
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Manual handling

for nurses
INFORMATION AND EDUCATION
The Manual Handling Guide for Nurses is an updated edition
of the original 1998 guide. It is complemented by
the new industry guide Implementing a Safer Patient
Handling Program. Both guides provide practical case studies
from across the private and public health sectors
and examples of solutions used by real workplaces.
The third product – Manual Handling Training Package for
Nurses – contains a series of four programs developed by
nurses. It includes advice on patient risk assessment, risk
management and leadership/change.
L-R: Rhonda Brown (WorkCover), Judith Kiejda (NSW Nurses Association), Jenny Thomas (WorkCover),
Brett Holmes (NSW Nurses Association), Coral Levett (NSW Nurses Association), Louise Whitby (Louise
Whitby and Associates), Callista Kent (WorkCover)

Manual handling injuries remain one of the highest causes
of workplace injury in NSW. An alarming 45 per cent of

NURSING AND HEALTH CARE professionals will now

workers compensation claims for the health and community

receive comprehensive manual handling education thanks

services sector for 2002/03 were manual handling related.

to a series of new products developed by WorkCover’s

A significant proportion of these claims related to the handling

Health and Community Services Industry Reference Group.

of another person.

A manual handling training package, an updated manual
handling guide for nurses and a guide to implementing a

Copies of the publications are available from the NSW

safer patient-handling program are the three new products

Nurse’s Association or can be downloaded from

now available.

www.workcover.nsw.gov.au from October.

INDUSTRY PARTNERSHIP
The Health and Community Services Industry Reference
Group is a made up of representatives from employee
and employer bodies and WorkCover NSW. Collaboration
between all three parties has produced this valuable
resource package.
The project was launched at the NSW Nurses Association
Annual Conference in July, where special mention was made
of the effectiveness of this industry partnership for facilitating
improvements in workplace safety.

CORRECTION: In the previous edition of WorkCover News (edition 61) the article titled Online Chemical Inventory Database refered to
an incorrect University in the title. The correct University that developed this database was the University of Technology, Sydney.
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Talk

safety with us
New licensing changes for
dangerous goods and explosives
How do the new regulations affect people who use SSAN
in the workplace?

Premium Reforms
What is the Premium Review?
The Premium Review was undertaken to more fairly
distribute WorkCover Scheme costs among employers,

Primary producers who use concentrated ammonium

and provide incentives to improve workplace safety

nitrate as a fertilizer now need a licence to store before

and injury management.

January 1, 2006. A list of commonly used fertilizer products
with ammonium nitrate concentrations is available on the
WorkCover website.

Who was consulted on the development of these reforms?
WorkCover has been consulting and working with employer
groups and unions to design a better premium assessment

What do i need to do to renew my dangerous goods licence?

system. Industry-specific groups were conducted for industry

WorkCover will contact existing Dangerous Goods licence

sectors that raised specific concerns, including the cleaning,

holders before their licence expires, with advice about

labour hire, manufacturing, shearing, furniture, transport,

renewal requirements. Licence-holders should also check

and construction industries. Representatives of unions and

WorkCover’s website for additional information.

licensed insurers and insurance brokers were also consulted
on the reform options.

What do users of explosives need to do under
the new regulations?
All users of explosives need to get a new explosives licence,

The March 2005 paper was released for public submission
and additional focus groups and consultation sessions were
conducted around the State.

details will be available on WorkCover’s website from
September 1, 2005.

What areas of the premium system are being reformed?

How long is the new explosives licence valid for?

Nine areas of the workers compensation premium system

This will depend on the type of licence you apply for, varying
from 12 months to five years.

will be reformed, including:
•

how premiums are assessed for small, medium and large
businesses

•

the impact a claim has on a business’ premium

Changes to OHS Training

•

how costs of claims are determined

How do the changes affect trainers accredited

•

the premium paid by new businesses

to deliver the courses?

•

the excess a business pays for a claim

All accreditations for WorkCover’s non-regulated courses

•

grouping of related employers for premium purposes

expired on 1 September 2005. While trainers accredited

•

Premium Discount Scheme

to deliver these courses can still do so, all reference to

•

premium administration.

WorkCover’s accreditation must be removed. This includes all
promotional, advertising, training material and certificates.
Can i still apply to be accredited as a trainer for these
courses up to September?

WHERE CAN I GET MORE INFORMATION?

No. WorkCover no longer accepts applications for

Visit www.workcover.nsw.gov.au under the FAQs section or
call 13 10 50 and speak to one of our representatives.

accreditation as a trainer in relation to these courses.

Issue 62 September 2005 - November 2005
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Science

Accolades
THIRTY YEARS OF RESEARCH
The Laboratory Services Unit is one of the quiet achievers
of WorkCover NSW.

Closer to home, the laboratory undertook specialist work for the
2000 Sydney Olympics. This time pesticides and herbicides were
replaced with table tennis bats, as scientists were given the job of
ensuring Olympic competitors were not using illegal glue on their

For the past 30 years it has conducted tests of hazardous

bats. As certain types of glue were banned for being toxic or giving

substances used in the workplace, achieving many significant

players an unfair advantage (by making the bats’ surface area

research findings and proving itself a leading authority in a number

sticky), the laboratory was asked to monitor solvent vapours and

of specialty areas.

check for banned glues.

Operating under the Occupational Health and Safety Division of

Checking for solvent chemicals remains a specialist skill for the

WorkCover NSW, the purpose-built laboratory is home

laboratory. Several years ago it developed a sampling method to

to a team of scientists, whose job it is to analyse the impact

investigate solvent chemicals in the air around workplaces, such as

of exposure to workplace dusts and chemicals.

those used in the spray painting and printing industries. Charcoal

The laboratory is recognised for its expertise in testing for

sorbent tubes are used to sample air for either short or long term

pesticides and herbicides used in the farming and fruit/vegetable

exposure, depending on the type of chemical being tested.

growing industries. It has the distinction of being one of only a

The laboratory’s work has been published in a number of

handful of laboratories around the world to offer a urine test for

prestigious peer-reviewed journals, and when not in the laboratory,

organophosphate insecticides.

the scientists make time to present their findings at international

Last year their work on the herbicide glyphosate (Roundup) brought

conferences.

further distinction when their presented analysis won third prize at a

More information about the laboratory’s work can be found

scientific conference in Germany.

at www.workcover.nsw.gov.au.

Webwise
THE WORKCOVER WEBSITE —
helping you to keep in touch with important legislative changes

Publications can now be sourced under the following categories:
•

Safety Guides, Alerts and Hazards

The What’s new? and Highlights links on the WorkCover NSW

•

Occupational Health and Safety

homepage are helpful reference points for keeping on top of

•

Licensing, Registration and Notification

important occupational health and safety legislative changes.

•

Injury Management and Return to Work

•

Workers Compensation

•

Law and Policy

•

Industry Specific

•

General Workcover information.

To find out more about the range of public consultation and
communication activities WorkCover will be undertaking go to the
What’s new? link on the WorkCover NSW homepage.
For updates on the important changes and initiatives select
the Highlights link on the WorkCover NSW homepage.
EASIER ACCESS TO WORKCOVER PUBLICATIONS

Publications are available to download FREE in PDF format and
can be accessed via the Publications link from the WorkCover
homepage at www.workcover.nsw.gov.au or directly at
www.workcover.nsw.gov.au/Publications.

WorkCover NSW’s extensive range of publications are now
easier to access on the WorkCover website due to implementing
changes identified through extensive user testing and website
visitor feedback. This has resulted in a more logical grouping
of publications.
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Prosecution

Highlights

TRANSPORT COMPANY FINED FOR FAILURE TO

Keralex was fined $135,000, Top Container was fined

ADDRESS KNOWN EQUIPMENT FAULTS

$140,000 and Francis Burn, sole director of both companies,

Company: Boral Transport Pty Ltd
Fine Amount: $120,000
Date of Judgement: 2 August 2005
Boral Transport Pty Limited has been fined $120,000 after
it failed to properly investigate and address known problems
with its cranes.
A worker suffered a traumatic subarachnoid haemorrhage
after a crane fitted to a truck broke away at the weld line on

received fines totalling $17,500. The General Manager of Top
Container, Donald Steel, was fined $5,000.
WorkCover Chief Executive Officer, Jon Blackwell, said:
“The death of a man working alone and unsupervised in
a workplace with obvious safety risks is a tragic reminder of
the vital necessity of actively controlling predictable risks.”
Note: Appeal against leniency on Donald Steel has been filed
by WorkCover.

the adaptor link, causing a load of bricks either to strike him
or to hit the ground.
The NSW IRC heard that there had been two previous,
similar incidents involving the welds failing. After the first
incident, Boral didn’t put in place any system to ensure that

AGL FINED $325,000 IN KOGARAH GAS EXPLOSIONS
Company: AGL Gas Networks Ltd
Fine Amount: $325,000
Date of Judgement: 6 June 2005

all trucks were inspected or perform any analytical testing of

A Sydney company has been fined $325,000 following two

the adaptors.

gas explosions at a Kogarah shopping centre on December 4,

After the third incident, Boral checked all the links for cracks

1995, in which two people died and 17 others were injured.

using x-rays. These found high carbon steel had been used,

AGL Gasworks Pty Ltd, of North Sydney, was found guilty of

which, with inadequate welding, was prone to cracks and

breaches of the Occupational Health and Safety Act 1983 in

subsequent breakage. Boral subsequently withdrew all the

the NSW Industrial Relations Commission for failing to ensure

trucks and redesigned the adaptor links.

the health and safety of its employees and others not in its

Boral was fined $40,000 for failing to properly train the
worker and $80,000 for failing to ensure the plant was safe.

employ.
In November 1995, a gas pipeline at Railway Parade,
Kogarah, was cut and capped by AGL in preparation for the

$297,000 IN FINES FOLLOWING FORKLIFT FATALITY

demolition of four nearby shops.

Company: Keralex Pty Ltd

The pipeline remained connected to the mains, and on

Fine Amount: $297,000

4 December, the line severed, with the resulting gas leak

Date of Judgement: 23 June 2005

causing explosions and fires.

A total of $297,500 in fines has been imposed by the NSW

An AGL maintenance crew sent to the scene did not have the

Industrial Relations Commission following a forklift fatality at a

necessary valve location map to enable them to find and shut

Sydney warehouse.

down the escaping gas.

A forklift driver was working alone when crates containing

While the maintenance crew searched for the shutdown

steel pipes fell on him at the Chipping Norton premises of

valve and fire crews sought to extinguish the blaze, a second

Keralex Pty Ltd on 26 September, 2001.

explosion occurred.

WorkCover NSW prosecuted Keralex and a subsidiary

WorkCover Chief Executive Officer, Jon Blackwell,

company, Top Container Transport Pty Ltd, as well as the sole

commented: “The failure by AGL to supply its service crews

Director and General Manager of both companies under the

with maps of shopping centre gas valves, which would have

Occupational Health and Safety Act 2000 for failing to ensure

enabled them to have quickly and safely turned off the gas,

a safe workplace.

placed its employees and emergency workers at serious risk.”
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Fatalities
THE FOLLOWING IS A LIST OF FATALITIES occurring in

•

of WorkCover News.

A man died from injuries received when he was caught in
a conveyor.

New South Wales workplaces since those listed in Vol 61
•

A man received fatal crush injuries when trapped beneath
the tree he had been felling.

FATALITIES
•

A rigger working on a roof area was killed when he fell six

•

A man undertaking water testing died when the
vessel he was working from hit a submerged object and

metres to the ground.

overturned.
•

A man replacing damaged asbestos roof sheeting was
killed when he fell through the sheeting.

•

A plant operator at a mining works was fatally crushed
while attempting to attach a large bucket to the plant.

Disclaimer: These reports are of a preliminary nature and are based on initial
reports from WorkCover Inspectors. Full details of incidents will be available
after the completion of coronial and other processes. No liability on the part
of any parties referred to herein can be inferred from these reports.

WorkCover NSW Offices
Head Office
Office Hours 8:30am
– 5:00pm
Monday to Friday
92-100 Donnison Street
GOSFORD 2250
Phone (02) 4321 5000
Fax (02) 4325 4145
Postal Address:
WorkCover NSW
Locked Bag 2906
LISAROW 2252
WorkCover Assistance
Service
Office Hours 8:30am
– 5:00pm
Monday to Friday
92-100 Donnison Street
GOSFORD 2250
Phone 13 10 50

REGIONAL and LOCAL
OFFICES
Office Hours 8:30am
– 4:30pm
Monday to Friday
REGIONAL OFFICES
Newcastle
Suite C Level 1
Cnr Cowper &Fitzroy
Streets
CARRINGTON 2294
Phone (02) 4921 2900
Fax (02) 4940 8558
Wollongong
106 Market Street
WOLLONGONG 2500
Phone (02) 4222 7333
Fax (02) 4226 9087

LABORATORIES

LOCAL OFFICES

Thornleigh
5A Pioneer Avenue
THORNLEIGH 2120
Phone (02) 9473 4000
Fax (02) 9980 6849
Email:lab@workcover.nsw.
gov.au

Albury
Level 1,429 Swift Street
ALBURY 2640
Phone (02) 6042 4600
Fax (02) 6041 2580

Londonderry
TestSafe Australia
Ground Floor,
919 Londonderry Road
LONDONDERRY 2753
Phone (02) 4724 4900
Fax (02) 4724 4999
Email:testsafe@workcover.
nsw.gov.au
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Bega
Shop 6,248 Carp Street
BEGA 2550
Phone (02) 6491 6600
Fax (02) 6494 7151
Blacktown
125 Main Street
BLACKTOWN 2148
Phone (02) 8882 4200
Fax (02) 9831 8246

Chatswood
Suite 1101 Level 11
67 Albert Street
CHATSWOOD 2070
Phone (02) 9406 3800
Fax (02) 9413 1190

Lismore
Suite 4,Level 4
29 Molesworth Street
LISMORE 2480
Phone (02) 6627 4300
Fax (02) 6622 0090

Coffs Harbour
Suite 33, Jetty Village
Shopping Centre
361 Harbour Drive
COFFS HARBOUR 2450
Phone (02) 6659 1700
Fax (02) 6652 8213

Liverpool
Level 3
33 Moore Street
LIVERPOOL 2170
Phone (02) 9827 8600
Fax (02) 9824 0348

Dubbo
Level 2,1 Church Street
DUBBO 2830
Phone (02) 6841 7900
Fax (02) 6884 2808
Goulburn
21-23 Clifford Street
GOULBURN 2580
Phone (02) 4824 1500
Fax (02) 4822 1242
Griffith
NSW Government Offices
104-110 Banna Avenue
GRIFFITH 2680
Phone (02) 6962 8900
Fax (02) 6964 1738
Hurstville
Level 4,4-8 Woodville
Street
HURSTVILLE 2220
Phone (02) 9598 3366
Fax (02) 9585 0261

Maitland
Suite 7C,19 Mitchell Drive
GREENHILLS 2323
Phone (02) 4931 6800
Fax (02) 4933 0807
Narrabri
Suite 6, Level 1
100 Maitland Street
NARRABRI 2390
Phone (02) 6792 8720
Fax (02) 6792 3532
Nowra
Level 1,5 O ’Keefe Avenue
NOWRA 2541
Phone (02) 4428 6700
Fax (02) 4422 4997
Orange
74 McNamara Street
ORANGE 2800
Phone (02) 6392 7600
Fax (02) 6362 8820

Parramatta
Level 4,128 Marsden
Street
PARRAMATTA 2150
Phone (02) 9841 8550
Fax (02) 9891 3349
Office Hours 8:30am
–5:00pm
Port Macquarie
Shops 1 &2
Raine &Horne Centre
145 Horton Street
PORT MACQUARIE 2444
Phone (02) 6588 7000
Fax (02) 6584 1788
Sydney – CBD South
Level 10,Centennial Plaza
Building C,300 Elizabeth
Street
SYDNEY 2000
Phone (02) 8260 5877
Fax (02) 9281 9633
Tamworth
Shop 20,341 Peel Street
TAMWORTH 2340
Phone (02) 6767 2500
Fax (02) 6766 4972
Tweed Heads
Unit 25 & 26,
Corporate House
8 Corporation Circuit
TWEED HEADS SOUTH
2486
Phone (07) 5506 1400
Fax (07) 5524 6300
Wagga Wagga
Level 2,76 Morgan Street
WAGGA WAGGA 2650
Phone (02) 6933 6500
Fax (02) 6937 3616
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Subscribe to our free newsletter on our website .

Professional & Practical Training
We understand that everybody
learns differently.
We make sure that the needs of all
participants are met.

What Our Course
Participants Are Saying

Our training methods include small
group discussions, videos, quizzes
and games to ensure that
participants have fun while
they learn.

'The trainer made a boring and
unstimulating topic interesting and fun'

All courses can be conducted
in-house at your location.

‘Best course I have ever done’
'The material was clearly presented
and easily understandable'
'The facilitator was outstanding.'
'Facilitator conveyed the information
clearly and concisely with a sense of
humour.'
‘First OHS course that I found
interesting’
‘Outstanding effort - excellent trainer’
‘I didn’t fall asleep once, well done’

Easy HR Pty Ltd

We will travel to all locations
throughout Australia.

Every
participant
receives a
free showbag
with offers
worth more
than $1000 !

Public Course Schedule

Our courses are conducted at our
centrally located Parramatta
training venue or in Sydney CBD
OHS Consultation - 4 Days
$450.00 + $45.00 GST = $495.00
8,9,15,16 Sep (CBD) / 1,2,5,6 Sep (Parra) / 4,5,10,11 Oct (Parra)
1,7,14,21 Nov (CBD) / 7,8,12,14 Dec (CBD)

Return to Work Coordinator - 2 Days
$375.00 + $37.50 GST = $412.50
24,25 Aug / 18,19 Oct / 15,16 Dec
(All Courses are conducted in Sydney CBD)

Construction Induction - 1/2 Day
$105.00 (GST Exempt)
Every Friday !

The following courses can also be
conducted in your workplace:
Manual Handling
Risk Management For Supervisors
First Attack Fire Fighting
Accident investigation
Employee General Safety Induction
Management Legislative Briefing

Phone—1300 667 331
training@easyhr.com.au

ABN 67 100 061 747
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DANGEROUS
GOODS

No Slip Ups

Member of the Australasian Institute
of Dangerous Goods Consultants



Advice



Audits



Store Design & Specification



Risk Assessment



Hazardous Areas

Industrial long lasting non slip application rendering a high coefficient of friction
rating for pedestrian traffic and excellent non skid for vehicles and forklifts.

Cosmetically attractive and highly non slip
coating applied in a constantly wet food
preparation facility.

Call (02) 9719 1355
RICHARD HALL & ASSOCIATES PTY LTD
CONSULTING ENGINEERS
ACN 003 998 909

Level 2, Office 1, 157A Victoria Road Drummoyne
FAX: 02 9719 8360 Email: rhall@richardhall.com.au

Render slippery ceramic and
terracotta tiles safe with a
cosmetically pleasing and
highly non slip coating. No tile
removal is necessary and
coating is permanent.

For further information on our
extensive range of long life, non
slip coatings, please contact
Engineered Safety Coatings on

1800 099 990

(Engineered Safety Coatings)
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Managing Safety & Environmental Risks
Our Services Meet Your Specific Needs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Environmental Services

Safety Management Systems

> Site contamination Survey
> Due-diligence reviews
> Environmental audits

> OHS audits and action plans
> Policy and procedure manuals
> Safety MAP & AS4801 certification programs

Workplace Risk Assessment

Training Programs

>
>
>
>
>
>
>

>
>
>
>
>

Asbestos and hazardous substances
Public liability audits
Indoor air quality
Job safety analysis
Manual handling and ergonomics
Legionella and cooling towers
Plant safety

Hazard and risk management
Contractor OHS management
Manager and supervisor programs
Incident investigation
Property risk management

For Information Contact:
Greg Harradine
Phone: 02 9889 1800
Email: greg.harradine@noel.arnold.com.au

Our approach is to develop practical and innovative solutions.
We work in partnership with you to integrate solutions into your business.
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Understand the risks.
Meet your responsibilities.
Dangerous goods exist in almost all businesses, big and small.
With strict regulations, harsh penalties and serious dangers, if
you donʼt understand your risks and legal responsibilities, the
consequences can be catastrophic .
To help you keep your dangerous goods safe, the Australasian
Institute of Dangerous Goods Consultants (AIDGC) is proud
to bring you “Dangerous Goods - The Facts” a FREE
information DVD.

ORDER YOUR FREE DVD OR FIND A CONSULTANT AT
WWW.AIDGC.COM

Safety Consultation Training

SAFETY PLUS

RIS K M A N AGE M E N T – PROF IT T H ROU GH S A FE T Y

20 0 5 T R A INING C A L E N D A R
OHS Risk Management for Supervisors
and Managers
> 8-9 September, > 12-13 October
> 9-10 November
OHS Consultation (for Committee Members
and OHS Representative)
> 3, 12, 13-16 September
> 10, 11, 17, 18 October
> 4, 11, 18, 25 November
> 6-9 December
OHS Committee Refresher Training
> 5 October
Writing Workplace Documents
> 16-17 November

Introduction to Return to Work Coordination
> 6-7 October > 1-2 December
OHS Committee Chairperson
> 7 September > 30 November
Senior First Aid
> 20-21 September
> 19-20 October > 16-17 November

OHS Developing and Implementing
OHS Management Systems
> 29-30 September
> 28-29 November
How to Conduct an OHS Audit
> 27-28 October
> 12-13 December

Senior First Aid Recertification
> 21 September > 20 October
> 17 November

Accessing & Using OHS Information
> 7 November
OHS & Managing Human Resources
> 4, 11, 18, 25 November

Manual Handling Employee Awareness
> 27 September
> 31 October > 22 November

Accident/Incident Investigation
> 12 September
Construction Induction (Green Card)
> 19 September > 24 October
> 14 November > 5 December

Unless otherwise stated, courses are held in our training rooms in the city • All courses can be delivered on site at your workplace.

Our aim is to continue to provide quality training and consultancy services tailored to our
customers’ requirements. Our trainers have qualifications in OHS and Adult Education.
They are WorkCover Accredited and have extensive industry experience in OHS and training.
OTHER COURSES
> Certificate IV in Workplace Safety (12174 NSW)
> Certificate IV in Assessment and Workplace
Training (BSZ40198)
> Managing Occupational Violence
> Managing Contractor Safety
> OHS Workplace Committee-Refresher

> OHS Employee Induction
> OHS Employee Induction- Construction
> Noise in the Workplace
> Accident Investigation
> Planning for Emergencies
> OHS for Labour Hire Companies
> Site Safety Induction
> Emergency First Aid
> OHS in the Office
CONSULTING AND ADVISORY SERVICES
> Developing and Implementing OHS
Management Systems
> Emergency Response Training
> Documentation of Policy and Procedures Manual
> OHS Newsletters
> Job Hazard Analysis
> Site Safety Services
> OHS Video Production
AUDITING AND SURVEY SERVICES
> OHS System Audit
> Safety MAP Audit
> Compliance Audit
> Plant Safety Audit
> Desktop Audit
> Workplace Hazard Inspections
> Ergonomic Survey
> Manual Handling Survey

VISIT OUR WEBSITE
www.safety.com.au

P.O. Box 2113 Boronia Park NSW 2111 Australia

STAND E46

P 02 9816 1164 F 02 9802 1917 E safetyplus@optushome.com.au

