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Chief Execu ve’s Foreword
The Oﬃce of Local Government’s ac vi es over
2014‐15 have con nued to provide the
guidance needed for councils to deliver their
core services, while suppor ng the NSW
Government in preparing and implemen ng
the Fit for the Future reforms to provide a
modern system of local government.
The Oﬃce began implementa on of a number
of ini a ves in the Fit for the Future reform
package. This included ini a ng and suppor ng
five pilot Joint Organisa ons, establishing the
Far West Ini a ve, beginning work on
designing a new Local Government Act and
commencing a review of Financial Assistance
Grants.
The Oﬃce provided extensive support to
councils to prepare Fit for the Future proposals,
including holding over 20 workshops with
councils across the State, developing the Fit for
the Future website and a range of other
informa on materials, and establishing a One
Stop Shop providing access to support and
advice.
A new web‐based tool was developed to
improve accessibility and usability of
informa on available to monitor council
financial performance.
The Oﬃce con nued to maintain eﬀec ve
governance oversight of local councils,
including the inves ga on of key issues. Four
misconduct and two pecuniary interest ma ers
were determined in 2014‐15, and two
Performance Improvement Orders were issued
to councils.

Elec ons, culmina ng in amendments to the
City of Sydney Act 1998 and the Local
Government Act 1993.
As part of the recommenda ons from the Local
Government Infrastructure Audit the Oﬃce
delivered $12,683,925 of interest subsidy
claims to eligible councils under the Local
Government Infrastructure Renewal Scheme,
while the Local Government Grants
Commission made $716 million of cash
payments to local authori es.
Over 320,000 swimming pools were registered
in 2014‐15, and 14,318 cer ficates of
compliance were issued as part of the delivery
of a number of important upgrades to the NSW
Swimming Pool Register.
As part of the Responsible Pet Ownership
Educa on Program the Oﬃce delivered over
2,400 teaching sessions to primary and
preschool children.
Throughout the year, staﬀ of the Oﬃce worked
hard to meet the needs of our stakeholders,
and managed nearly 6,500 pieces of
correspondence.
It is due to the high standard of professionalism
and commitment of the Oﬃce’s staﬀ that the
achievements included in this report were
possible, and I thank them for their dedicated
service.

Tim Hurst
Ac ng Chief Execu ve

The Oﬃce assisted the Government in
responding to the recommenda ons of the
Joint Standing Commi ee on Electoral Ma ers
Inquiry of the 2012 Local Government
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What the Oﬃce does
The Oﬃce of Local Government is
responsible for regula ng local government
across NSW.
The Oﬃce has a policy, legisla ve,
inves ga ve and program focus in ma ers
ranging from local government finance,
infrastructure, governance, performance,
collabora on and community engagement.
The Oﬃce works collabora vely with the
local government sector and is the key
adviser to the NSW Government on local
government ma ers.

Principal Legisla on

High level budget summary for
the year
The total budget for 2014‐15 was
$117.3 million (including protected items).
Key budget items included:


Provision for the Local Infrastructure
Renewal Scheme of $17.6 million



Provision for local government
reform of $6.3 million



Grant for the opera ons of the Lord
Howe Island Board of $4.6 million



An increase in the Pensioner
Concession Scheme from $76 million
to $78.5 million

The main piece of legisla on administered
by the Oﬃce is the Local Government Act
1993. The Oﬃce also administers the City of
Sydney Act 1988, Companion Animals Act
1998, Swimming Pools Act 1992 and
Impounding Act 1993.

Lord Howe Island Board
The Oﬃce of Local Government supports
the Lord Howe Island Board, which is
established by the Lord Howe Island Act
1953 and is responsible to the Minister for
the Environment. The Board prepares a
separate annual report under its legisla on.
The Oﬃce provides advice and support to
the Board, as necessary, and acts as the
liaison between the Board staﬀ and the
oﬃce of the Minister for the Environment,
and other State government agencies as
required.
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Structure
As at 30 June 2015, the Oﬃce was organised into four groups.

Innova on and Development
Group
This group focuses on strengthening the
local government sector through the
development and implementa on of
policies, programs and other ini a ves. It
applies a strategic whole of sector
approach to its ac vi es and works closely
with the sector, government agencies and
other stakeholders.
The group is responsible for providing
leadership and guidance on council
governance issues.
The group has lead accountability for
implemen ng the Fit for the Future
program.

Inves ga ons and Performance
Group
This group’s primary focus is at an
individual council level, concentra ng on
legisla ve, regulatory and guideline
compliance.

Opera ons Group
This group provides the Oﬃce with client
services, informa on technology, human
resource, financial and other support
frameworks that enable the organisa on to
operate eﬃciently and eﬀec vely.
The group is also responsible for the
Oﬃce’s outward communica ons including
internet and printed publica ons.

Execu ve Group
This group maintains the cri cal
rela onships with the Minister’s oﬃce,
including the management of Ministerial
correspondence, and assists with the
maintenance of other strategic
rela onships.
The group also provides the governance,
performance, strategy and risk
management framework for the Oﬃce.

When required, the group leads targeted
interven ons with councils. This group is
responsible for monitoring council
performance and for delivering programs
that have a direct impact on communi es.
The group is also responsible for the review
and assessment of all statutory
applica ons. It provides legal support and
manages the legisla ve program for the
Oﬃce.
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Structure

The Oﬃce’s Senior Execu ve hold the following qualifica ons, as at 30 June 2015:
Marcia Doheny

Bachelor of Arts and Law

Steve Orr

Master of Business Administra on

Grahame Gibbs

Bachelor of Business Studies (Accoun ng)

Chris Presland

Bachelor of Business (Economics and Finance)

Sarah Lees

Master of Business Administra on (Management)
Bachelor of Social Science
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Key priori es
In September 2014, the NSW Government
announced Fit for the Future, the most
significant investment the State has ever
made in the local government sector.



Implement improvements to the
Companion Animals Register



Improve asset management
repor ng and audi ng by councils

This package of reform is designed to
improve the local government system,
including the laws that govern it, the way
the State works with councils and the
support that councils receive.



Reduce red tape for councils by
increasing on‐line services and
reducing the need for hard copy
documents

Fit for the Future has shaped much of the
Oﬃce’s ac vi es during the year. Our
priori es included:

Councils are accountable to their
communi es. To assist with this, the Oﬃce
provides the public and councils with access
to council performance data through a new
web‐based tool, which helps to deliver a
clear and balanced picture of how
eﬀec vely and eﬃciently councils meet
local needs.



Suppor ng councils to prepare high
quality Fit for the Future proposals by
June 2015



Development of a Joint Organisa on
model



Develop op ons for rural councils



Working with the Department of
Premier and Cabinet to consider
op ons for the Far West

The Oﬃce’s staﬀ and work environment are
cri cal to its eﬀec veness. Opera onal
priori es were to:



Development of a Far West model





Developing the founda ons for a
new Local Government Act

Align the organisa on’s HR prac ces
to make an eﬀec ve transi on to the
requirements of the Government
Sector Employment Act 2013



Mobilise the Oﬃce’s workforce
through remote access technology
and equipment



Collaborate with Planning and
Environment Cluster agencies to
make be er use of exis ng resources



Streamline and improve processes to
create eﬃciencies in how we
undertake opera onal tasks

The Oﬃce did not lose sight of core
business, and priori sed projects and
programs that would assist councils to
provide the services and infrastructure
their communi es need. Our priori es
included:




Implement measures to ensure
successful deployment of sale and
lease provisions for proper es with
swimming pools
Ensure the swimming pool
registra on process was easy and
eﬃcient
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Stakeholders and Staﬀ
The Oﬃce focusses its policy, regulatory and program delivery ac vi es on achieving a broad
range of benefits for our key stakeholder groups, while ensuring that staﬀ are supported to
engage eﬀec vely with stakeholders.

Communi es

Staﬀ



Eﬃcient and eﬀec ve local services



Well maintained and available
infrastructure



During the year the Oﬃce conducted a
number of ini a ves aimed at the ongoing
development of staﬀ, as well as ensuring
the health and safety of all staﬀ and visitors.

A rac ve natural, built and cultural
environment



Safety from risks posed by pets and
swimming pools



Professional development
opportuni es for all staﬀ in
collabora on with Planning and
Environment Cluster partners



Reviewing and refining of the staﬀ
performance appraisal system to
align with the new capability
framework under the Government
Sector Employment Act 2013



Enhancing the Oﬃce’s Intranet to
communicate key messages to staﬀ
and share knowledge more broadly
across the Oﬃce



Ongoing management of staﬀ and
visitor health and safety through the
Oﬃce’s Work Health and Safety
Commi ee



Regular liaison with staﬀ through the
Oﬃce’s Joint Consulta ve Commi ee



Establishing professional
development ac on plans and
individual workplans for all staﬀ in
accordance with the Oﬃce’s
performance management
framework

Local Government


Stronger community leadership,
engagement and governance



Improved infrastructure
management and financial
sustainability



Enhanced state and local government
rela onships and partnerships

State Government




New Fit For the Future structure
be er enables State–wide outcomes
to be achieved
Delivery of the State Government
policy through regional collabora on
with local councils

Business


Reduced red tape and consistent
applica on of regula on



Easy to work with
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People Ma er Survey
In September 2014, the Public Service
Commission released the results of the
sector‐wide People Ma er Survey. In
response, the Oﬃce established a working
group consis ng of staﬀ from across the
agency to review the findings and make
recommenda ons to management.
Highlights


100% of staﬀ felt that members of
their workgroup treat customers/
clients with respect



96% of staﬀ felt that the organisa on
ensures Government policies and
programs aﬀec ng the community
are implemented equitably



96% of staﬀ felt that their manager
provides acknowledgement or other
recogni on for the work they do

Comparison with the Oﬃce 2012 results

80% of staﬀ felt that their manager
talks to them about how the values
apply to their work, higher than the
2012 result of 51%


89% of staﬀ felt that their
performance is assessed against clear
criteria, higher than the 2012 result
of 64%

A

ll staﬀ felt that
members of their
workgroup treat
customers/clients with
respect.

Comparison with the sector


87% of staﬀ felt that the organisa on
oﬀers prac cal employment
arrangements and condi ons to help
employees achieve a work‐life
balance, higher than the sector
average of 64%



82% of staﬀ felt that they receive
regular feedback on their
performance, higher than the sector
average of 55%
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Implemen ng Fit for the Future
In 2014‐15 the Oﬃce supported the
implementa on of Fit for the Future
reforms by:


Crea ng a One Stop Shop Team, to
support councils preparing their Fit
for the Future proposals



Establishing five pilot Joint
Organisa ons to refine the model to
help deliver a consistent regional
forum for local councils in regional
and rural NSW to work together, with
the State and others, on issues of
regional strategic priority such as
jobs and important community
infrastructure







Engaging the Independent Pricing
and Regulatory Tribunal to review
the repor ng and compliance burden
on local councils, and report to the
Minister within 12 months
Commencing work on op ons to
redistribute Financial Assistance
Grants to those councils with the
greatest need resul ng in major
increases for Brewarrina (9.7%),
Bourke (9.2%), Carrathool (8.6%),
Central Darling (8.3%), and Balranald
(8.0%). Overall, 82 of the State’s
authori es received increases in their
general purpose component grant.
Suppor ng the Fit for the Future
Ministerial Advisory Group to
consolidate the views of key
stakeholders and to advise the
Minister for Local Government on
the direc on and implementa on of
the Fit for the Future program

Review of the Local Government
Act
The Oﬃce supported the Government in
responding to the recommenda ons of the
Local Government Acts Taskforce arising
from its review of the Local Government
Act 1993 (the Act).
The Taskforce found that many aspects of
the current Act s ll work well, however its
eﬀec veness has been eroded as a
consequence of incremental amendments
over the past 20 years. It also found that
the integrated planning and repor ng
provisions of the Act should be given much
greater prominence in the new Act.
Development of a new Act commenced in
2014 .

Promo ng Be er Prac ce
The Promo ng Be er Prac ce program
drew to a close during the 2014‐15 year,
with finalisa on of the final nine reviews.

Infrastructure
The Oﬃce con nued to implement the
recommenda ons from the Local
Government Infrastructure Audit. A staged
process has been established to audit the
Report on Infrastructure Assets prepared
by councils. The first stage is an asset
preparedness assessment on the 2014‐15
results followed by an audit on the
infrastructure report in the following year.
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Local Government Infrastructure
Renewal Scheme (LIRS)
The Oﬃce administers LIRS, which provides
loan subsidies to councils to fund
infrastructure backlog works. The Oﬃce
delivered interest subsidy claims totalling
$12,683,925 to eligible councils in 2014‐15.
The Oﬃce has so far paid a total of
$22,550,663 in interest rate subsidies to
councils. There are 166 approved projects
and 63 have been completed.

L

IRS has unlocked
$817 million in
council investment; it
will continue until 30
June 2025.

Elected Representa ve from a Metropolitan
Council: Clr Sue Heins, Warringah Council
Elected Representa ve from a Rural or
Regional Council: Clr Gae Swain, Gunnedah
Shire Council
Senior Staﬀ Member – Metropolitan
Council: Nicole Magurren, Camden Council
Senior Staﬀ Member – Rural or Regional
Council: Therese Manns, Broken Hill City
Council
Non‐Senior Staﬀ Member – Metropolitan
Council: Sarah Sampson, Penrith City Council
Non‐Senior Staﬀ Member – Rural or
Regional Council: Joint Winners Shellie
Buckle, Parkes Shire Council and Laura
Kendall, Lake Macquarie City Council
Women in a Non‐Tradi onal Role –
Metropolitan Council: Sara Foster, Wyong
Shire Council
Women in a Non‐Tradi onal Role – Rural or
Regional Council: Sharon Ross, Parkes Shire
Council.

Ministers’ Awards for Women in
Local Government
The Ministers’ Awards are presented jointly
by the Minister for Local Government and
the Minister for Women. The Awards
celebrate outstanding contribu ons to the
local government sector and the
community more broadly from elected
representa ves, council execu ves, council
staﬀ and women in non‐tradi onal roles in
councils.
This year 44 nomina ons were received for
these pres gious Awards with the following
winners in each of the categories.

Joint Standing Commi ee on
Electoral Ma ers Inquiry ‐ 2012
Local Government Elec ons
The Oﬃce supported the prepara on of the
Government’s response to the
recommenda ons of the Joint Standing
Commi ee on Electoral Ma ers arising
from its inquiry into the 2012 Local
Government Elec ons.
The Government’s response was tabled on
22 October 2014. This culminated in
amendments to the City of Sydney Act 1988
and the Local Government Act 1993.
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Swimming Pools
The Oﬃce delivered a number of important
upgrades to the NSW Swimming Pool
Register, to support the registra on of
swimming pools and the ongoing
opera ons of councils and private cer fiers.
There were 321,096 swimming pools
registered and 14,318 cer ficates of
compliance issued in 2014‐15.

Responsible Pet Ownership
In August 2014, the Oﬃce delivered the
first round of a three year $900,000 grants
program to councils. Applica ons were
received from councils and their
community partners, and 24 projects
received funding totalling $303,375. The
program targets local community services
such as subsidised microchipping and
desexing.
The Government renewed the Responsible
Pet Ownership Educa on Program for a
further three years. This very successful
program, administered by the Oﬃce,
targets three key groups: pre and post natal
parents, preschool children and primary
school children.
The program delivers ‘living safely with
pets’ advice to prospec ve and new
parents, and teaches young children to
safely interact with dogs.
During 2014‐15, there were 1,730 primary
school sessions teaching 82,253 children
and 684 preschool sessions teaching 15,055
young children to live safely with pets.

The Companion Animals Register has been
upgraded and changed to reflect the
Government’s changes to the Dangerous
Dog Framework. A system development
project has also commenced to modernise
the Register.

T

he Oﬃce delivered
the first round of a 3
year $900,000 grants
program to councils, to
fund responsible pet
ownership projects.

Red tape reduc on
Each year the Oﬃce reviews informa on
collected from councils with the view of
reducing repor ng obliga ons of councils.
A streamlined process was implemented for
the repor ng of rates informa on by
councils (permissible income
calcula on). The 2014‐15 annual
permissible income calcula on and related
audit process was incorporated into the
financial repor ng process. This meant that
councils were no longer required to
separately submit their Ra ng Return and
Statement of Compliance to the Oﬃce.
The Oﬃce worked with other agencies,
such as the Australian Bureau of Sta s cs,
supplying electronic informa on to them
on behalf of councils, to eliminate the
requirement for councils to lodge a
separate set of financial statements.
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Statutory applica ons
During 2014‐15 the Oﬃce received and
assessed 76 applica ons from councils to
compulsorily acquire land within the
councils’ local government areas.
The Oﬃce is also responsible for assessing
and making recommenda ons about a
range of other statutory applica ons
including for boundary altera ons, leases,
licences and estates over community land
and local approval policy exemp ons.

Applica on Type Received Processed Processed
on me
Compulsory
Acquisi on of
100%
81
76
Land/Interests
in Land
Leases, Licences
and Other
Estates over
Community
Land

6

5

100%

Boundary
Altera ons

5

1

100%

Capital
Expenditure
Reviews

18

16

100%

Public Private
Partnerships

3

2

100%

Sec on 358
forma on of a
Corpora on

3

2

100%

Sec on 458
Pecuniary
Interest
Exemp ons

1

0

100%

Companion
Animals Clause
16(d)
Exemp ons

29

29

100%

Local Approvals
Policies

2

2

100%

Local Government Grants
Commission
The Grants Commission’s primary func on
is to make recommenda ons to the
Minister for Local Government on the
alloca on to local governing bodies in NSW
of general purpose grants under the
provisions of the Commonwealth’s Local
Government (Financial Assistance) Act
1995. During 2014‐15, the Grants
Commission made cash payments to local
authori es totalling $715,676,168.

Monitoring role
The Oﬃce monitors the financial
performance of all councils in NSW. Access
to council performance informa on is
provided to the public and councils in the
Your Council report and me series data,
which is presented on the Oﬃce’s website.
The 2013‐14 report was released in June
2015.
A new web‐based tool was developed by
the Oﬃce during the year to provide
greater accessibility and usability to this
informa on. This tool will be used to report
councils’ 2014‐15 financial results.
The Oﬃce has established an internal
Council Improvement, Monitoring and
Interven on Group, which oversees the
Oﬃce’s council monitoring framework and
ac vi es. On average, the Oﬃce is closely
monitoring between 10 and 20 councils at
any one me.
The Oﬃce also monitors the ac ons of
councils by observing mee ngs and visi ng
councils to discuss issues of concern.
Oﬃcers undertook these ac ons on four
occasions in 2014‐15.
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Public Inquiries
In early 2014 concerns arose about the
financial stability of Central Darling Shire
Council. Given the seriousness of the
concerns, the councillors were suspended
and an interim administrator appointed.
Under sec on 438U of the Local
Government Act 1993, the Minister for
Local Government has the power to
appoint a commissioner to conduct a public
inquiry into a council. Public inquiries are
necessary if a council becomes
dysfunc onal through maladministra on,
corrup on or some other reason. Public
inquiries allow a comprehensive,
transparent and independent inquiry into
the func oning of a council.
Due to ongoing concerns, on 19 June 2014
the Minister for Local Government, the Hon
Paul Toole MP, announced a public inquiry
into Central Darling Shire Council.
The Oﬃce provided an oﬃcer to assist with
the public inquiry, as well as administra ve
support.
In October 2014 the inquiry reported to the
Minister and recommended that the
councillors be dismissed from civic oﬃce
un l the ordinary council elec ons in 2020.
The Minister subsequently appointed a
council administrator Council un l 2020.

Sec on 430 inves ga on
A key role of the Oﬃce of Local
Government is to inves gate serious
breakdowns in council opera ons. Under
sec on 430 of the Local Government Act
1993, the Chief Execu ve has the power to
carry out inves ga ons into council

opera ons. This power is generally only
used if a council’s conduct is having a
serious impact on the local community.
Sec on 430 inves ga ons are currently
underway regarding Strathfield Municipal
Council and Hurstville City Council.

Council interven ons
In July 2014, a Performance Improvement
Order (PIO) was issued to Strathfield
Municipal Council. The PIO arose from
concerns over internal control and
procurement issues. The PIO required that
Council take steps to address the issues
with the assistance of a temporary adviser.
In December 2014, a PIO was issued to
North Sydney Council. The PIO arose from
concerns over conduct and rela onship
issues impac ng on the performance of the
Council. The PIO required that Council take
steps to address the issues through
media on and other processes, with the
assistance of a temporary adviser.
In November 2014, the Minister issued a
no ce of inten on to issue a PIO to
Rockdale City Council due to concerns that
councillors were leaving Council mee ngs
without a quorum, thereby disrup ng the
business of Council rela ng to specific
ma ers. Following the issuing of the no ce
of inten on, the business that had been
disrupted was restored and therefore the
PIO was not issued.
In December 2014, a PIO was issued to
North Sydney Council. The PIO arose from
concerns over conduct and rela onship
issues impac ng on the performance of the
Council. The PIO required that
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Council take steps to address the issues
through media on and other processes,
with the assistance of a temporary adviser.
As at 30 June 2015, the assessment of the
Council’s implementa on of the PIO had
not been concluded.

To mobilise the workforce, staﬀ have been
provided with mobile technology, including
laptops, mobile devices and work based
applica ons, to facilitate remote working.

Councillor misconduct and
pecuniary interest ma ers

The remote access ini a ve provides
individuals with access to resources
appropriate for their workplace roles and
responsibili es.

There were five misconduct and two
pecuniary interest ma ers determined
during 2014‐15. The determina on of one
ma er stemmed from an appeal against an
earlier decision of the NSW Civil and
Administra ve Tribunal (NCAT). The appeal
resulted in a decision by the NCAT to
suspend the councillor being set aside and
the councillor was instead reprimanded and
their right to be paid en tlements of civic
oﬃce suspended for three months.
Each ma er dealt with in 2014‐15 resulted
in a sanc on being imposed. In addi on to
the results of the above appeal, one
councillor was suspended from oﬃce for
one month, and another was suspended for
two months for misconduct.
One councillor was reprimanded, with
orders that he not be paid his en tlements
as councillors for a period of two months
for misconduct.
One councillor was reprimanded, with
orders that they not be paid their
en tlements as a councillor for three
months for breaching the pecuniary
interest provisions of the Act.
Two further councillors were reprimanded
for pecuniary interest breaches and
misconduct.

Remote access

This ini a ve has increased produc vity
while providing staﬀ with the flexibility to
achieve an important balance of personal
and professional commitments.

Working smarter
The Oﬃce has been working closely with
the Planning and Environment Cluster to
enter into shared service arrangements for
HR, finance and IT services, to make be er
use of exis ng resources.
The Oﬃce has streamlined and improved
processes to create eﬃciencies in managing
correspondence by reducing double
handling and improving the use of its
electronic data management system to
workflow documents.

GSE framework
To align the organisa on’s HR prac ces
with the requirements of the Government
Sector Employment Act 2013, the Oﬃce has
developed GSE compliant role descrip ons
for all staﬀ, introduced new recruitment
prac ces and is realigning its performance
management framework to focus
on capabili es.
16

New and amending legisla on

Research and development

The Oﬃce was responsible for the
development of a number of legisla ve
amendments during the year. Following are
the changes in Acts and subordinate
legisla on administered by the Oﬃce in
2014‐15.

The Oﬃce did not undertake any research
and development ac vi es during 2014‐15.

Local Government Amendment (Elec ons)
Act 2014, which amended the Local
Government Act 1993 in a number of
respects concerning elec ons to civic oﬃce,
most notably by enabling count‐backs to be
held instead of by‐elec ons in certain
circumstances, and allowing certain
elec ons to be conducted by postal vo ng.
The City of Sydney Amendment (Elec ons)
Act 2014, was enacted in response to the
recommenda ons by the NSW Parliament’s
Joint Standing Commi ee on Electoral
Ma ers. This provided for the enrolment of
a maximum of two eligible non‐residen al
electors per land holding in the City of
Sydney local government area including
automa c enrolment in certain
circumstances.
Local Government (General) Amendment
(Elec ons) Regula on 2015 which amended
the Local Government (General) Regula on
2005 to provide that electors of the City of
Sydney are to be automa cally qualified for
postal and pre‐poll vo ng, and requiring
the NSW Electoral Commissioner and
general managers as elec on managers to
report on certain informa on.
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Staﬀ Policies
Personnel
The Oﬃce works closely with the
Department of Planning and Environment
and other agencies to ensure consistency in
personnel policies and prac ces across the
Cluster.
All personnel policies and procedures, such
as recruitment, performance management
and grievance procedures are provided to
staﬀ via the Oﬃce’s intranet.
The Oﬃce has adopted and promoted the
Public Service Commission’s Code of Ethics
and Conduct, and has integrated ethics the
Code into the performance management
system.

Disability Inclusion Ac on Plan
The Oﬃce has worked with the Department
of Community Services and with the
Planning and Environment Cluster partners
to develop its Disability Inclusion Ac on
Plan (DIAP) for implementa on in late
2015.
In addi on, the Oﬃce was part of the
working group, led by Local Government
NSW, to develop Guidelines to support
councils in their implementa on of the
DIAP framework.

Mul cultural Policies & Services
Program
The Office is committed to developing and
maintaining a culture that supports equity
and diversity and the principles of
multiculturalism. The agency holds annual
events celebrating diversity, such as
Harmony Day.

The Office is in the process of developing a
Multicultural Policies and Services Plan to
enable equitable access to services and
programs to all individuals. This plan is
being developed in consultation with other
agencies in the Planning and Environment
Cluster.
The Office did not enter into any
agreement with Multicultural NSW under
the Multicultural NSW Act 2000 in the year.
The Office is committed to improving
workforce participation for Aboriginal and
Torres Strait Islander people within the
agency and across the local government
sector.
All staff who identify as Aboriginal or Torres
Strait Islander are entitled to an additional
day’s leave to attend NAIDOC celebrations.
Currently, 4.1% of Office of staff identify as
either Aboriginal or Torres Strait Islander.

Industrial Rela ons
The Oﬃce has in place a Workplace
Consulta ve Arrangements policy that has
been developed in consulta on with staﬀ
and the Public Service Associa on. The
Oﬃce also holds quarterly Joint
Consulta ve Commi ee mee ngs.

Privacy Management Plan
In compliance with the provisions of the
Privacy and Personal Information Protection
Act 1998, the Office has a Privacy
Management Plan.
The Office’s privacy obligations are also
reflected in the Code of Ethics and
Conduct.
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Staﬀ Policies
Workplace Health and Safety
The Office has a Workplace Health and
Safety Committee, based in Nowra.
The Committee met on four occasions
during the reporting period. Committee
members regularly undertook workplace
assessments with favourable outcomes,
with only a small number of issues
requiring rectification.

Claims and Reports
There was one worker’s compensation
claim for 2014‐15.
Accidents and incidences

Count

Slip/trip/fall at work

0

Slip/trip (journey)

0

Lifting

0

Cuts/burns

1

Driving/car related

0

Psychological

1

Other

0

TOTAL

2

Year

Premiums
paid

Claims
lodged

Open
claims

2014‐15

$41,846.83

1

1

Overseas travel
No staff from the Office travelled overseas
during the reporting period.
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Staﬀ profile
Staﬀ profile by employment category
Staﬀ numbers
by category

2012‐13

2014‐15

2013‐14

Men

Women

TOTAL

Men

Women

TOTAL

Men

Women

TOTAL

Permanent
full me

27

31

58

24

32

56

26

36

62

Permanent
part me

0

6

6

0

2

2

0

2

2

Temporary
full me

1

2

3

1

1

2

2

3

5

Temporary
part me

0

0

0

0

0

0

0

2

2

Contract SES

2

0

2

4

2

6

1

0

1

Contract
non‐SES

0

0

0

0

0

0

0

0

0

Training
posi ons

0

0

0

0

0

0

0

0

0

Retained staﬀ

0

0

0

0

0

0

0

0

0

TOTAL

30

39

69

29

37

66

29

43

72

Workforce diversity
Workforce Diversity *

2012‐13

2013‐14

2014‐15

Women

51.4%

55.7%

59.7%

Aboriginal People and Torres Strait Islander

2.9%

5.1%

4.1%

People whose language spoken as a child was not English

7.1%

13.3%

8.3%

People with Disability

2.9%

4.4%

2.7%

People with a Disability requiring work related adjustment

2.9%

4.4%

2.7%

*Workforce diversity group numbers are less than 20, therefore trends and distribu on are not
iden fied.
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Senior Execu ve
2014‐15 Senior Execu ve Posi ons (including Lord Howe Island Board)
Number of Senior Execu ve by
Band*

2013‐14

2014‐15

Female

Male

Female

Male

Band 4 (Secretary)

0

0

0

0

Band 3 (Deputy Secretary)

0

1

1

0

Band 2 (Execu ve Director)

0

1

0

1

Band 1 (Director)

2

2

2

1

Totals

2

4

3

2

6

5

*Transi onal former senior oﬃcers are now taken to be senior execu ves and employed in the
equivalent band under the Government Sector Employment Act 2013.

Remunera on by Band

2014‐15
Range

Average Remunera on

Band 4 (Secretary)

$343,201 – 497,300

$0

Band 3 (Deputy Secretary)

$305,401 – 343,200

$340,000

Band 2 (Execu ve Director)

$242,801 – 305,400

$265,000

Band 1 (Director)

$170,250 – 242,800

$207,000

Approximately 9% of the Oﬃce’s employee related expenditure in 2014‐15 was related to
senior execu ve staﬀ.
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Consultancies, Funds & Grants Paid
Consultancies of value less than $50,000
Purpose of consultant

Number of consultancies

Cost

Finance and accounting

1

$33,621

Local Government Reform

2

$41,963

Organisational review

1

$10,305

TOTAL

4

$85,889

Consultancies of value more than $50,000
Consultants

Category

Project

Fee

KPMG Australia

Local government
reform

Review of Financial Grants
methodology

$67,520

Funds and Grants paid during the period
For the 2013‐14 Annual Report, the Oﬃce of Local Government reported for the period
24 February 2014 to 30 June 2014 (figures for the period 1 July 2013 to 23 February 2014
were reported in the Department of Premier and Cabinet’s Annual Report as the agency
was a Division of DPC during that period). The figures iden fied below are for the full
2014‐15 financial year.
During 2014‐15, there were no funds granted by the Oﬃce to non‐government
community organisa ons.
Name of organisa on

Nature and purpose of grant

Paid

NSW Councils

Financial Assistance Grants

$715,676,168

NSW Councils

Local Infrastructure Renewal Scheme

$12,683,925

NSW Councils

Council rates concession for eligible pensioners

$78,739,813

TOTAL

$807,099,906
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Audit and Assets
Audit and risk management

Major Capital Works

Due to changes in machinery of
government which resulted in the Oﬃce of
Local Government becoming a stand‐alone
agency, a request was submi ed to the
Minister for Local Government for an
excep on from the core requirements of
TPP 09‐05 Internal Audit and Risk
Management Policy for the NSW Public
Sector for the financial year ending 30 June
2015.

The Office had no major capital works.

Land Disposal
There was no land disposal by the Office in
the reporting period.

The request was submi ed in order to
provide me for the agency to establish
appropriate risk management processes.
The excep on was granted by the Minister
for 2014‐15.

Credit Card Cer fica on
The Oﬃce has adopted the Department of
Planning and Environment’s Corporate
Credit Card Policy and Procedures.
The Oﬃce’s corporate credit card policies
are in accordance with guidelines from
NSW Treasury and the Audit Oﬃce of NSW.
The Oﬃce’s corporate credit card policies
and procedures sa sfy the requirements of
the Treasurer’s Direc ons. Corporate credit
card expenditure was monitored for
compliance and usage was considered to
comply with best prac ce guidelines.
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Access to Informa on
Public Interest Disclosures

Reporting

The following information on public interest
disclosures is provided in accordance with
section 4(2) of the Public Interest
Disclosures Regulation 2011 for the period
1 July 2014 to 30 June 2015.

Section 6CA of the Public Interest
Disclosures Act 1994 requires each public
authority to provide a report for each six
month period to the Ombudsman on
compliance with its obligations. In
accordance with the Ombudsman’s
reporting system, information was provided
within the statutory deadlines.



No public interest disclosures have
been received in the period from
public officials.

No public interest disclosures have been
received relating to any of the following:


Corrupt conduct



Maladministration



Serious and substantial waste of
public money or local government
money (as appropriate)



Government information
contraventions



Local government pecuniary interest
contraventions

The Office also reports statistics to the NSW
Ombudsman as an Investigating Authority
under the Public Interest Disclosures Act
1994 in its management of public interest
disclosures about local councils.

Consumer response
The Office received one complaint about its
delivery of services during the reporting period.

No public interest disclosures were finalised
within the period.
The Office has adopted the Department of
Premier and Cabinet's Public Interest
Disclosures—Policy & Procedures
(November 2011).
To ensure awareness of responsibilities
under the Public Interest Disclosures Act
1994, the Public Interest Disclosures—Policy
& Procedures is available on the Office’s
intranet and the NSW Ombudsman’s Public
Interest Disclosures e‐News is distributed to
staff. Also, the Manager Investigations
attends regular meetings of Public Interest
Disclosure Investigating Authorities, which
are sponsored by the NSW Ombudsman.
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Access to informa on
The Oﬃce received a total number of 11 access applica ons under the Government
Informa on (Public Access) Act 2009 (GIPAA) during the repor ng year (including withdrawn
applica ons, but not including invalid applica ons).
More than one decision can be made in respect of a par cular access applica on. If so, a
recording must be made in rela on to each such decision. This applies to Tables A and B.
Table A: Number of applica ons by type of applicant and outcome
Refuse to
deal with
applica on

Refuse to con‐
firm/deny if
informa on is
held

Applica on
withdrawn

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

4

2

0

1

0

0

0

2

Refuse to
deal with
applica on

Refuse to
confirm/deny
if informa on
is held

Applica on
withdrawn

Access
granted
in full

Access
granted
in part

Access
refused
in full

Media

0

0

0

0

Members of
Parliament

0

1

0

Private Sector
Business

0

0

Not for profit
organisa on or
community
groups

1

Member of the
public
(applica on by
legal
representa ve)
Member of public
(other)

on
Informa on Informa
already
not held
available

Table B: Number of applica ons by type of applica on and outcome
Access
granted
in full

Access
granted
in part

Access
refused
in full

Personal
informa on
applica ons*

1

0

0

0

0

0

0

1

Access
applica ons
(other than
personal
informa on
applica ons)

4

3

0

1

0

0

0

1

Access
applica ons
that are partly
personal
informa on
applica ons and
partly other

0

0

0

0

0

0

0

0

on
Informa on Informa
already
not held
available

* A personal informa on applica on is an access applica on for personal informa on (as defined in
clause 4 of Schedule 4 to GIPAA) about the applicant (the applicant being an individual).
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Access to informa on
Table C: Invalid applica ons
Reason for invalidity

Number of applica ons

Applica on does not comply with formal requirements (sec on 41 of GIPAA)

3

Applica on is for excluded informa on of the agency (sec on 43 of GIPAA)

0

Applica on contravenes restraint order (sec on 110 of GIPAA)

0

Total number of invalid applica ons received

3

Invalid applica ons that subsequently became valid applica ons

0

Table D: Conclusive presump on of overriding public interest against disclosure: ma ers listed in Schedule 1 to GIPAA
Number of mes considera on used*
Overriding secrecy laws

0

Cabinet informa on

0

Execu ve Council informa on

0

Contempt

0

Legal professional privilege

1

Excluded informa on

0

Documents aﬀec ng law enforcement and public safety

0

Transport safety

0

Adop on

0

Care and protec on of children

0

Ministerial code of conduct

0

Aboriginal and environmental heritage

0

* More than one public interest considera on may apply in rela on to a par cular access applica on
and, if so, each such considera on is to be recorded (but only once per applica on). This also applies in
rela on to Table E.
Table E: Other public interest considera ons against disclosure: ma ers listed in table to sec on 14 of GIPAA
Number of occasions when
applica on not successful
Responsible and eﬀec ve government

1

Law enforcement and security

0

Individual rights, judicial processes and natural jus ce

0

Business interests of agencies and other persons

0

Environment, culture, economy and general ma ers

0

Secrecy provisions

0

Exempt documents under interstate Freedom of Informa on legisla on

0
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Access to informa on
Table F: Timeliness
Number of applica ons
Decided within the statutory meframe (20 days plus any extensions)

7

Decided a er 35 days (by agreement with applicant)

2

Not decided within me (deemed refusal)

0

Total

9

Table G: Number of applica ons reviewed under Part 5 of GIPAA (by type of review and outcome)
Decision varied

Decision upheld

Total

Internal review

0

0

0

Review by Informa on Commissioner*

0

0

0

Internal review following recommenda on under sec on 93 of GIPAA

0

0

0

Review by Administra ve Decisions Tribunal

0

2

2

Total

0

2

2

* The Informa on Commissioner does not have the authority to vary decisions, but can make recommen‐
da ons to the original decision‐maker. The data in this case indicates that a recommenda on to vary or
uphold the original decision has been made by the Informa on Commissioner.

Table H: Applica ons for review under Part 5 of GIPAA (by type of applicant)
Number of applica ons for review
Applica ons by access applicants

2

Applica ons by persons to whom informa on the subject of access applica on
relates (see sec on 54 of GIPAA)

0

Table I: Applica ons transferred to other agencies under Division 2 of Part 4 of GIPAA (by type of transfer)
Number of applica ons transferred
Agency ini ated transfers

0

Applicant ini ated transfers

0
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Our financial statements
Economic or other factors
The Office is not aware of any economic or other factors affecting the achievement of
operational objectives for 2014‐15.

Account payment performance
During 2014‐15, the Office paid a total number of 754 accounts to suppliers or contractors, of
which a total of 685 accounts were paid on time. Based on number of accounts, this represents
90.85% of accounts paid on time. Based on dollar amount, this represents 99.70% of accounts
paid on time. There have not been any penalty interests charged to the Office for late payments
in 2014‐15.

Aged Analysis at the end of each quarter ‐ All suppliers
Current
(within due date)

< 30 days
overdue

30‐60 days
overdue

61‐90 days
overdue

90+ days over‐
due

September

$1,447,774

$0

$0

$(51,238)

$0

December

$65,826

$0

$(14,716)

$4,829

$(51,238)

March

$67,920

$0

$140,693

$634

$5,675

June

$2,945

$0

$(11,409)

$(240)

$76,283

September

December

March

June

Number of accounts due for payment

121

732

429

754

Number of accounts paid on me

109

670

371

685

Actual percentage of accounts paid on me
(based on number of accounts)

90.08%

91.53%

86.48%

90.85%

Dollar amount of accounts due for payment

$617,579

$265,569,902

$180,313,720

$185,237,921

Dollar amount of accounts paid on me

$606,106

$265,019,157

$179,915,703

$184,686,785

98.14%

99.79%

99.78%

99.70%

Quarter

Accounts due or paid within each quarter ‐ All suppliers
Measure

Actual percentage of accounts paid on me
(based on $)
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Contacts
The Hon Paul Toole MP

Oﬃce of Local Government

Minister for Local Government

Levels 1 & 2

Member for Bathurst

5 O’Keefe Avenue

Level 17 NE

Locked Bag 3015

52 Mar n Place

NOWRA NSW 2541

SYDNEY NSW 2000
Phone 02 4428 4100
Phone 02 8574 7000
Fax 02 9339 5552

Fax 02 4428 4199
TTY 02 4428 4209

Email oﬃce@toole.minister.nsw.gov.au
Email olg@olg.nsw.gov.au
Business Hours: 8.30am to 5.00pm

Website: www.olg.nsw.gov.au

Monday to Friday
Business Hours: 8.30am to 5.00pm
Monday to Friday
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Glossary
DIAP

Disability Inclusion Ac on Plan

GIPAA

Government Informa on (Public Access) Act 2009

GSE

Government Sector Employment

HR

Human Resources

LIRS

Local Government Infrastructure Renewal Scheme

Ministers’ Awards

Ministers’ Awards for Women in Local Government

NAIDOC

Na onal Aboriginal and Islander Day Observance Commi ee

OLG

The Oﬃce of Local Government

PIO

Performance Improvement Order

The Oﬃce

The Oﬃce of Local Government
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